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Section J 
List of Attachments 

 
 

The following documents or lists are attached to this solicitation in the orders listed: 
 
Attachment  Description 
 
 A Description/Specifications/Work Statement 

 B Performance Requirements Summary 

 C Example Detailed Performance Measurements 

 D List of Installation-Accountable Government Property 
(Microsoft® Excel spreadsheet also available as separate attachment) 

 E Security Clearances 

 F NASA DD Form 254—“Contract Security Classification Specification” 

 G Wage Determination (G-1), Union Agreement (G-2), and Union Job 
Classifications (G-3) 

 H Appendices L1, L2, and L3 (see separate attachment) 

 I 533 Formats 

 J Financial and Budget Reporting/Pay-For-Service 

 K Historical Data 

 L Office Space 

 M Government Vehicles 

 N Information on Incumbent Staffing, “Exempt” Positions (M-2) 

 O Staffing Reports 

 P Past Performance Questionnaire (see separate attachment) 

 Q Logistics and Technical Information Division (LTID) Metrics 

 R Sample Forms 

 S Instrument Pool Holdings 

 T LTID Information Systems 

  U Acronyms 
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 V Monthly Safety Summary 

 W Independent Government Estimate of Mission Suitability Staffing 
Resources (see separate attachment) 

 X Mission Suitability Key Personnel and Staffing Resources Template  
(see separate attachment) 
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Attachment A 
 

Description/Specifications/Work Statement 
 

(See separate attachment) 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment B 
 

Performance Requirements Summary 



TIALS Performance Requirements Summary
At the Highest Task Level 

Task Value Weighted Weighted
SPL AQL

CONTRACT REPORTING 5% 4.600% 4.150%
92.00% 83.00%

1.0 LOGISTICS 15% 13.591% 12.393%
90.61% 82.62%

2.0 IMAGING TECHNOLOGY CENTER 20% 18.140% 16.200%
90.70% 81.00%

3.0 PUBLISHING 20% 19.240% 18.545%
96.20% 92.73%

4.0 METROLOGY SERVICES 20% 16.379% 14.574%
81.89% 72.87%

5.0 LIBRARY SERVICES 10% 8.074% 6.932%
80.74% 69.32%

6.0 ADMINISTRATIVE SUPPORT 5% 4.085% 3.181%
81.69% 63.62%

7.0 CLERICAL SUPPORT 5% 4.000% 3.000%
80.00% 60.00%

TOTALS 100% 88.108% 78.974%

Task Value Weighted Weighted
SPL AQL

TASK GROUP 1 (WBS 1 & 5) 25% 21.665% 19.325%
86.66% 77.30%

  
TASK GROUP 2 (WBS 2,  3, & 4) 60% 53.759% 49.319%

 89.60% 82.20%
 

TASK GROUP 3 (WBS 6 & 7) 10% 8.085% 6.181%
 80.85% 61.81%

CONTRACT REPORTING 5% 4.600% 4.150%
92.00% 83.00%

TOTALS 100% 88.108% 78.974%
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Attachment C 
 

Example Detailed Performance Measurements 



DETAILED PERFORMANCE EVALUATION 
 

WORKLOAD 
 
 Actual Monthly – Center actual workload data 
 
 SPL – From PRS 
 
 AQL – From PRS 
 
 
CONTRACTOR INFORMATION 
 
Represents Contractor’s self-evaluation of their performance. 
 
 Original Data 
 
 Represents the RAW data as it was evaluated. 
 
 Sample size – Determined between TR and Contractor.  Usually remains 

consistent.  Represents the number of items the Contractor  will use for the 
self-evaluation.  Contractor shall maintain exact sample size for TR 
evaluation. 

 
 Pass – Number of items that passed the evaluation. 
 
 Fail – Number is calculated for those items that did not pass the evaluation. 
 
 Adjusted Data 
 
 Represents the Contractor’s justifiable changes to the raw data that was 

evaluated. Changes represent only those items that are out of the Contractor’s 
control. 

 
 Adjusted Pass – Number of changes made to the passed original data. 
 
 Comments – Contractor’s justification for the change. 
 
 Pass – Adjustment calculated 
 
 Fail – Adjustment calculated 
 
 Self-assessment – Calculated based on the Contractor’s assessment of 

their own performance. 
COTR/TR 
 
 The TR will substantiate the Contractor’s self-evaluation process by performing A 

and B below: 
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Section JNNC04052948R



A. The TR will review and discuss with the Contractor the Contractor’s adjusted 
pass and comments to assure the TR is in agreement. 

 
B. The TR will use any one of the following methods: 

 
1. Review all of the same “samples” the Contractor reviewed. 
2. Review a different selection. 
3. Review a portion of the samples. 
4. Review a portion of the sample size and other selections.  
5. Review all of the samples and additional selections. 

 
  Adjusted Pass – The TR enters their adjustments (plus or minus). 
 
  Comments – TR enters reason for adjustment. 
 
SCORE 
 
 Pass and Fail – Calculated based on changes the TR made to the Contractor’s 

evaluation. 
 
 Final Assessment – Calculated score based on the number of items passed and 

the AQL. 
 
 Adjective – Calculated adjective rating to put final assessment score into 

perspective based on AQL. 
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Attachment E 
 

Security Clearances 



 

Incumbent Contractor’s 
Security Clearances 

 
 
 

Task Number of Secret Clearances 
 
1.1 3 
 
1.4 0 
 
1.5   3 
 
2.0 8 
 
3.0 15 
 
4.0 0 
 
5.0   7 
 
6.3   1 
 
6.8 1 
 
6.14 0 
 
6.31 3 
 
7.4 1 
 
Managers   3 
 
Total     45 

 
 
 
The above information represents the number of SECRET security clearances 
required as of 04/01/04 under the current contract. 
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Attachment F 
 

NASA DD Form 254—“Contract Security 
Classification Specification” 
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Attachment G 
 

Wage Determination (G-1), Union Agreement (G-2), 
and Union Job Classifications (G-3) 



TIALS 94-2416.txt
94-2416 OH,CLEVELAND

WAGE DETERMINATION NO: 94-2416 REV (20)    AREA: OH,CLEVELAND

HEALTH AND WELFARE LEVEL - TOTAL BENEFIT  **OTHER WELFARE LEVEL WD:94-2415

******************************************************************************
REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR
       THE SERVICE CONTRACT ACT        |  EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor |         WAGE AND HOUR DIVISION
                                       |         WASHINGTON D.C.  20210
                                       |
                                       |
                                       |
                                       | Wage Determination No.: 1994-2416
William W.Gross          Division of   |           Revision No.: 20
Director            Wage Determinations|       Date Of Revision: 06/21/2004
_______________________________________|_______________________________________
State: Ohio

Area: Ohio Counties of Ashland, Ashtabula, Cuyahoga, Erie, Geauga, Huron, Lake,
Lorain, Medina, Portage, Richland, Stark, Summit, Wayne
_______________________________________________________________________________

          **Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE                                      MINIMUM WAGE RATE

01000 - Administrative Support and Clerical Occupations
  01011 - Accounting Clerk I                                              11.00
  01012 - Accounting Clerk II                                             12.73
  01013 - Accounting Clerk III                                            14.27
  01014 - Accounting Clerk IV                                             16.06
  01030 - Court Reporter                                                  16.67
  01050 - Dispatcher, Motor Vehicle                                       14.49
  01060 - Document Preparation Clerk                                      12.30
  01070 - Messenger  (Courier)                                             9.26
  01090 - Duplicating Machine Operator                                    12.30
  01110 - Film/Tape Librarian                                             13.00
  01115 - General Clerk I                                                  9.90
  01116 - General Clerk II                                                11.13
  01117 - General Clerk III                                               12.16
  01118 - General Clerk IV                                                13.86
  01120 - Housing Referral Assistant                                      16.92
  01131 - Key Entry Operator I                                            10.99
  01132 - Key Entry Operator II                                           12.30
  01191 - Order Clerk I                                                   11.97
  01192 - Order Clerk II                                                  14.00
  01261 - Personnel Assistant (Employment) I                              12.30
  01262 - Personnel Assistant (Employment) II                             13.65
  01263 - Personnel Assistant (Employment) III                            16.27
  01264 - Personnel Assistant (Employment) IV                             17.53
  01270 - Production Control Clerk                                        16.92
  01290 - Rental Clerk                                                    12.67
  01300 - Scheduler, Maintenance                                          13.65
  01311 - Secretary I                                                     13.65
  01312 - Secretary II                                                    16.27
  01313 - Secretary III                                                   17.02
  01314 - Secretary IV                                                    18.74
  01315 - Secretary V                                                     21.72
  01320 - Service Order Dispatcher                                        12.67
  01341 - Stenographer I                                                  12.30
  01342 - Stenographer II                                                 13.65
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  01400 - Supply Technician                                               18.74
  01420 - Survey Worker (Interviewer)                                     12.98
  01460 - Switchboard Operator-Receptionist                               12.02
  01510 - Test Examiner                                                   16.42
  01520 - Test Proctor                                                    16.42
  01531 - Travel Clerk I                                                  10.45
  01532 - Travel Clerk II                                                 11.22
  01533 - Travel Clerk III                                                12.03
  01611 - Word Processor I                                                12.18
  01612 - Word Processor II                                               15.75
  01613 - Word Processor III                                              17.17
03000 - Automatic Data Processing Occupations
  03010 - Computer Data Librarian                                         11.43
  03041 - Computer Operator I                                             11.43
  03042 - Computer Operator II                                            15.03
  03043 - Computer Operator III                                           16.92
  03044 - Computer Operator IV                                            19.35
  03045 - Computer Operator V                                             21.43
  03071 - Computer Programmer I (1)                                       18.29
  03072 - Computer Programmer II (1)                                      20.44
  03073 - Computer Programmer III (1)                                     25.94
  03074 - Computer Programmer IV (1)                                      27.62
  03101 - Computer Systems Analyst I (1)                                  27.62
  03102 - Computer Systems Analyst II  (1)                                27.62
  03103 - Computer Systems Analyst III (1)                                27.62
  03160 - Peripheral Equipment Operator                                   12.20
05000 - Automotive Service Occupations
  05005 - Automotive Body Repairer, Fiberglass                            19.36
  05010 - Automotive Glass Installer                                      18.02
  05040 - Automotive Worker                                               18.02
  05070 - Electrician, Automotive                                         18.73
  05100 - Mobile Equipment Servicer                                       16.45
  05130 - Motor Equipment Metal Mechanic                                  19.36
  05160 - Motor Equipment Metal Worker                                    18.02
  05190 - Motor Vehicle Mechanic                                          19.36
  05220 - Motor Vehicle Mechanic Helper                                   15.71
  05250 - Motor Vehicle Upholstery Worker                                 17.21
  05280 - Motor Vehicle Wrecker                                           18.02
  05310 - Painter, Automotive                                             18.73
  05340 - Radiator Repair Specialist                                      18.02
  05370 - Tire Repairer                                                   15.89
  05400 - Transmission Repair Specialist                                  19.36
07000 - Food Preparation and Service Occupations
  (not set) - Food Service Worker                                          8.44
  07010 - Baker                                                           11.47
  07041 - Cook I                                                          10.46
  07042 - Cook II                                                         11.47
  07070 - Dishwasher                                                       8.80
  07130 - Meat Cutter                                                     13.19
  07250 - Waiter/Waitress                                                  9.04
09000 - Furniture Maintenance and Repair Occupations
  09010 - Electrostatic Spray Painter                                     18.73
  09040 - Furniture Handler                                               13.89
  09070 - Furniture Refinisher                                            18.73
  09100 - Furniture Refinisher Helper                                     15.71
  09110 - Furniture Repairer, Minor                                       17.22
  09130 - Upholsterer                                                     18.73
11030 - General Services and Support Occupations
  11030 - Cleaner, Vehicles                                                9.49
  11060 - Elevator Operator                                                9.96
  11090 - Gardener                                                        11.74
  11121 - House Keeping Aid I                                              9.00
  11122 - House Keeping Aid II                                            10.35
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  11150 - Janitor                                                         12.06
  11210 - Laborer, Grounds Maintenance                                    10.19
  11240 - Maid or Houseman                                                 8.68
  11270 - Pest Controller                                                 13.22
  11300 - Refuse Collector                                                10.99
  11330 - Tractor Operator                                                11.53
  11360 - Window Cleaner                                                  11.91
12000 - Health Occupations
  12020 - Dental Assistant                                                13.40
  12040 - Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver   13.22
  12071 - Licensed Practical Nurse I                                      12.53
  12072 - Licensed Practical Nurse II                                     14.08
  12073 - Licensed Practical Nurse III                                    15.74
  12100 - Medical Assistant                                               12.13
  12130 - Medical Laboratory Technician                                   14.96
  12160 - Medical Record Clerk                                            12.54
  12190 - Medical Record Technician                                       13.54
  12221 - Nursing Assistant I                                              8.36
  12222 - Nursing Assistant II                                             9.39
  12223 - Nursing Assistant III                                           10.26
  12224 - Nursing Assistant IV                                            11.50
  12250 - Pharmacy Technician                                             12.11
  12280 - Phlebotomist                                                    12.36
  12311 - Registered Nurse I                                              19.68
  12312 - Registered Nurse II                                             23.13
  12313 - Registered Nurse II, Specialist                                 23.13
  12314 - Registered Nurse III                                            27.99
  12315 - Registered Nurse III, Anesthetist                               27.99
  12316 - Registered Nurse IV                                             33.51
13000 - Information and Arts Occupations
  13002 - Audiovisual Librarian                                           16.56
  13011 - Exhibits Specialist I                                           17.01
  13012 - Exhibits Specialist II                                          19.80
  13013 - Exhibits Specialist III                                         22.82
  13041 - Illustrator I                                                   17.39
  13042 - Illustrator II                                                  21.55
  13043 - Illustrator III                                                 25.15
  13047 - Librarian                                                       25.65
  13050 - Library Technician                                              14.03
  13071 - Photographer I                                                  14.09
  13072 - Photographer II                                                 17.35
  13073 - Photographer III                                                20.19
  13074 - Photographer IV                                                 23.88
  13075 - Photographer V                                                  28.89
15000 - Laundry, Dry Cleaning, Pressing and Related Occupations
  15010 - Assembler                                                        7.90
  15030 - Counter Attendant                                                7.90
  15040 - Dry Cleaner                                                      9.86
  15070 - Finisher, Flatwork, Machine                                      7.90
  15090 - Presser, Hand                                                    7.90
  15100 - Presser, Machine, Drycleaning                                    7.90
  15130 - Presser, Machine, Shirts                                         7.90
  15160 - Presser, Machine, Wearing Apparel, Laundry                       7.90
  15190 - Sewing Machine Operator                                         10.51
  15220 - Tailor                                                          11.17
  15250 - Washer, Machine                                                  8.56
19000 - Machine Tool Operation and Repair Occupations
  19010 - Machine-Tool Operator (Toolroom)                                19.36
  19040 - Tool and Die Maker                                              22.14
21000 - Material Handling and Packing Occupations
  21010 - Fuel Distribution System Operator                               18.12
  21020 - Material Coordinator                                            17.29
  21030 - Material Expediter                                              17.29
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  21040 - Material Handling Laborer                                       12.74
  21050 - Order Filler                                                    11.02
  21071 - Forklift Operator                                               15.19
  21080 - Production Line Worker (Food Processing)                        13.97
  21100 - Shipping/Receiving Clerk                                        14.23
  21130 - Shipping Packer                                                 14.23
  21140 - Store Worker I                                                  11.76
  21150 - Stock Clerk (Shelf Stocker; Store Worker II)                    15.67
  21210 - Tools and Parts Attendant                                       15.19
  21400 - Warehouse Specialist                                            15.19
23000 - Mechanics and Maintenance and Repair Occupations
  23010 - Aircraft Mechanic                                               19.36
  23040 - Aircraft Mechanic Helper                                        15.71
  23050 - Aircraft Quality Control Inspector                              20.07
  23060 - Aircraft Servicer                                               17.21
  23070 - Aircraft Worker                                                 18.02
  23100 - Appliance Mechanic                                              18.73
  23120 - Bicycle Repairer                                                15.89
  23125 - Cable Splicer                                                   23.74
  23130 - Carpenter, Maintenance                                          18.73
  23140 - Carpet Layer                                                    18.28
  23160 - Electrician, Maintenance                                        24.22
  23181 - Electronics Technician, Maintenance I                           17.72
  23182 - Electronics Technician, Maintenance II                          20.54
  23183 - Electronics Technician, Maintenance III                         26.65
  23260 - Fabric Worker                                                   17.21
  23290 - Fire Alarm System Mechanic                                      19.36
  23310 - Fire Extinguisher Repairer                                      16.45
  23340 - Fuel Distribution System Mechanic                               18.63
  23370 - General Maintenance Worker                                      18.02
  23400 - Heating, Refrigeration and Air Conditioning Mechanic            19.36
  23430 - Heavy Equipment Mechanic                                        19.36
  23440 - Heavy Equipment Operator                                        20.36
  23460 - Instrument Mechanic                                             23.32
  23470 - Laborer                                                         13.23
  23500 - Locksmith                                                       18.73
  23530 - Machinery Maintenance Mechanic                                  21.80
  23550 - Machinist, Maintenance                                          19.29
  23580 - Maintenance Trades Helper                                       15.71
  23640 - Millwright                                                      24.85
  23700 - Office Appliance Repairer                                       18.73
  23740 - Painter, Aircraft                                               18.73
  23760 - Painter, Maintenance                                            20.60
  23790 - Pipefitter, Maintenance                                         23.41
  23800 - Plumber, Maintenance                                            21.18
  23820 - Pneudraulic Systems Mechanic                                    19.36
  23850 - Rigger                                                          21.30
  23870 - Scale Mechanic                                                  18.02
  23890 - Sheet-Metal Worker, Maintenance                                 19.36
  23910 - Small Engine Mechanic                                           18.02
  23930 - Telecommunication Mechanic I                                    19.36
  23931 - Telecommunication Mechanic II                                   20.06
  23950 - Telephone Lineman                                               19.36
  23960 - Welder, Combination, Maintenance                                19.36
  23965 - Well Driller                                                    19.36
  23970 - Woodcraft Worker                                                20.42
  23980 - Woodworker                                                      16.45
24000 - Personal Needs Occupations
  24570 - Child Care Attendant                                            10.13
  24580 - Child Care Center Clerk                                         12.64
  24600 - Chore Aid                                                        8.14
  24630 - Homemaker                                                       14.24
25000 - Plant and System Operation Occupations
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  25010 - Boiler Tender                                                   19.36
  25040 - Sewage Plant Operator                                           18.73
  25070 - Stationary Engineer                                             19.36
  25190 - Ventilation Equipment Tender                                    16.56
  25210 - Water Treatment Plant Operator                                  18.73
27000 - Protective Service Occupations
  (not set) - Police Officer                                              21.08
  27004 - Alarm Monitor                                                   13.16
  27006 - Corrections Officer                                             17.95
  27010 - Court Security Officer                                          19.61
  27040 - Detention Officer                                               17.95
  27070 - Firefighter                                                     17.97
  27101 - Guard I                                                         10.20
  27102 - Guard II                                                        14.83
28000 - Stevedoring/Longshoremen Occupations
  28010 - Blocker and Bracer                                              18.81
  28020 - Hatch Tender                                                    18.81
  28030 - Line Handler                                                    18.81
  28040 - Stevedore I                                                     17.13
  28050 - Stevedore II                                                    18.65
29000 - Technical Occupations
  21150 - Graphic Artist                                                  20.49
  29010 - Air Traffic Control Specialist, Center (2)                      31.11
  29011 - Air Traffic Control Specialist, Station (2)                     21.45
  29012 - Air Traffic Control Specialist, Terminal (2)                    23.63
  29023 - Archeological Technician I                                      10.44
  29024 - Archeological Technician II                                     11.68
  29025 - Archeological Technician III                                    14.47
  29030 - Cartographic Technician                                         21.84
  29035 - Computer Based Training (CBT) Specialist/ Instructor            27.62
  29040 - Civil Engineering Technician                                    20.13
  29061 - Drafter I                                                       11.13
  29062 - Drafter II                                                      13.85
  29063 - Drafter III                                                     17.49
  29064 - Drafter IV                                                      22.26
  29081 - Engineering Technician I                                        14.28
  29082 - Engineering Technician II                                       16.04
  29083 - Engineering Technician III                                      18.05
  29084 - Engineering Technician IV                                       22.22
  29085 - Engineering Technician V                                        27.18
  29086 - Engineering Technician VI                                       32.70
  29090 - Environmental Technician                                        20.50
  29100 - Flight Simulator/Instructor (Pilot)                             28.67
  29160 - Instructor                                                      21.18
  29210 - Laboratory Technician                                           17.48
  29240 - Mathematical Technician                                         19.03
  29361 - Paralegal/Legal Assistant I                                     16.42
  29362 - Paralegal/Legal Assistant II                                    20.94
  29363 - Paralegal/Legal Assistant III                                   25.64
  29364 - Paralegal/Legal Assistant IV                                    31.01
  29390 - Photooptics Technician                                          22.49
  29480 - Technical Writer                                                21.06
  29491 - Unexploded Ordnance (UXO) Technician I                          19.78
  29492 - Unexploded Ordnance (UXO) Technician II                         23.93
  29493 - Unexploded Ordnance (UXO) Technician III                        28.68
  29494 - Unexploded (UXO) Safety Escort                                  19.78
  29495 - Unexploded (UXO) Sweep Personnel                                19.78
  29620 - Weather Observer, Senior  (3)                                   23.55
  29621 - Weather Observer, Combined Upper Air and Surface Programs (3)   19.70
  29622 - Weather Observer, Upper Air (3)                                 19.70
31000 - Transportation/ Mobile Equipment Operation Occupations
  31030 - Bus Driver                                                      17.27
  31260 - Parking and Lot Attendant                                        7.86
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  31290 - Shuttle Bus Driver                                              13.57
  31300 - Taxi Driver                                                      9.52
  31361 - Truckdriver, Light Truck                                        13.57
  31362 - Truckdriver, Medium Truck                                       17.32
  31363 - Truckdriver, Heavy Truck                                        17.87
  31364 - Truckdriver, Tractor-Trailer                                    18.95
99000 - Miscellaneous Occupations
  99020 - Animal Caretaker                                                 9.42
  99030 - Cashier                                                          9.14
  99041 - Carnival Equipment Operator                                     10.00
  99042 - Carnival Equipment Repairer                                     10.46
  99043 - Carnival Worker                                                  8.25
  99050 - Desk Clerk                                                      10.13
  99095 - Embalmer                                                        20.31
  99300 - Lifeguard                                                       10.39
  99310 - Mortician                                                       24.59
  99350 - Park Attendant (Aide)                                           13.05
  99400 - Photofinishing Worker (Photo Lab Tech., Darkroom Tech)           9.93
  99500 - Recreation Specialist                                           14.04
  99510 - Recycling Worker                                                13.31
  99610 - Sales Clerk                                                      9.94
  99620 - School Crossing Guard (Crosswalk Attendant)                     10.99
  99630 - Sport Official                                                  10.39
  99658 - Survey Party Chief (Chief of Party)                             17.94
  99659 - Surveying Technician (Instr. Person/Surveyor Asst./Instr.)      15.54
  99660 - Surveying Aide                                                  10.35
  99690 - Swimming Pool Operator                                          13.51
  99720 - Vending Machine Attendant                                       11.78
  99730 - Vending Machine Repairer                                        13.51
  99740 - Vending Machine Repairer Helper                                 11.78

________________________________________________________________________________

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension
plans, civic and personal leave, severance pay, and savings and thrift plans.
Minimum employer contributions costing an average of $2.59 per hour computed on the
basis of all hours worked by service employees employed on the contract.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years.  Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year:  New Year's Day, Martin Luther
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day.  (A
contractor may substitute for any of the named holidays another day off with pay in
accordance with a plan communicated to the employees involved.)  (See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
numbered):

1)  Does not apply to employees employed in a bona fide executive, administrative,
or professional capacity as defined and delineated in 29 CFR 541.  (See CFR 4.156)

2)  APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL:  An employee is
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M.
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at the rate of basic pay plus a night pay differential amounting to 10 percent of
the rate of basic pay.

3)  WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you work at night as part of a
regular tour of duty, you will earn a night differential and receive an additional
10% of basic pay for any hours worked between 6pm and 6am.  If you are a full-time
employed (40 hours a week) and Sunday is part of your regularly scheduled workweek,
you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic
rate for each hour of Sunday work which is not overtime (i.e. occasional work on
Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials.  This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder.  All dry-house activities involving propellants or
explosives.  Demilitarization, modification, renovation, demolition, and maintenance
operations on sensitive ordnance, explosives and incendiary materials.  All
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation,  irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.  
All
operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition.  These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

OCCUPATION NOTES:

Refuse Collector:  The rate for the Refuse Collector occupation applies does not
apply to Cuyahoga County.  See Wage Determination 1966-0048 for the wage rates and
fringe benefits for Cuyahoga County.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms.  In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in
those instances where the uniforms furnished are made of "wash and wear"
materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
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there is no requirement that employees be reimbursed for uniform maintenance costs.

                         ** NOTES APPLYING TO THIS WAGE DETERMINATION **

Source of Occupational Title and Descriptions:

The duties of employees under job titles listed are those described in the
"Service Contract Act Directory of Occupations," Fourth Edition, January 1993, as
amended by the Third Supplement, dated March 1997, unless otherwise indicated.  This
publication may be obtained from the Superintendent of Documents, at 202-783-3238,
or by writing to the Superintendent of Documents, U.S. Government Printing Office,
Washington, D.C. 20402.  Copies of specific job descriptions may also be obtained
from the appropriate contracting officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination.  Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined.  Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees.  The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation) and computes a proposed rate).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title), a Federal grade equivalency (FGE) for each
proposed classification), job description), and rationale for proposed wage
rate), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves.  This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent
information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process 
the
request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
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6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations" (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination.  Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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ARTICLE I MANAGEMENT RIGHTS 
 
(1) Except as specifically limited by this Agreement, all management rights, powers, and 

authority possessed by the Company prior to the execution of this Agreement are retained by the 
Company, and remain exclusively and without limitation within the rights of the Company. 

 
(2) The Company shall have full and exclusive rights, subject to the terms of this Agreement, 

of managing the business, including, but not limited to, the direction of the workforce, the right 
to plan, direct, and control all business operations, assignment of duties, and qualifications of 
employees to perform work, scheduling of all hours of work and other aspects of production and 
business methods and the determination of quality standards, right to hire, promote, demote, and 
transfer employees, to discipline, suspend, or discharge for just cause, to classify, reclassify, 
lay-off or relieve employees from duties, change or eliminate existing jobs or create new jobs, 
establish rules of conduct, and to maintain efficiency of employees. Any of the rights, powers, 
functions, or authority not specifically abridged by the Agreement are retained by the Company. 

 
(3) In accordance with the terms and provisions of this Agreement, it is understood that the 

Company has the right to discipline or discharge an employee for any just and sufficient cause. 
The Company will not discipline or discharge any employees without Union representation. 

 
(4) During the probationary period, an employee may be discharged or disciplined at the 

Company's option without recourse to the grievance procedure. 
 
(5) An employee who has passed his/her probationary period may appeal a disciplinary or 

discharge action in accordance with the provisions of the grievance procedure. 
 
(6) The Union will cooperate in assisting and maintaining the Company's rules and 

regulations concerning discipline and discharge. 
 
(7) During the life of the Agreement, verbal warnings and counseling statements shall be 

cleared a maximum of one (1) year from the date of action taken on a violation. Once an 
employee receives a suspension on a violation, all previous active disciplinary actions taken that 
are similar will remain active for eighteen (18) months from the date of suspension. 

 
(8) The foregoing enumeration of the Company's rights shall not be deemed to exclude other 

preexisting rights which do not conflict with the provisions of this Agreement, and nothing in 
this Article shall be deemed to limit the Company in the exercise of customary and recognized 
functions and prerogatives of management. 
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ARTICLE II REPRESENTATION-UNION SHOP 
 
(1) The Company recognizes the Union as the sole and exclusive collective bargaining agent 

for all employees of the Company as certified by the National Labor Relations Board Case No. 
8-RC-13536, dated March 11, 1987, as follows: 

 
(2) Logistics Specialists, including Bus Drivers; Work Leaders; Truck Drivers; Mechanics; 

Mail Persons; Fuel Specialists; Riggers; Dispatchers; Movers; Supply Group; and Equipment  
Management Group, including Property Custodians; Inventory Specialists; Inventory Managers 
and Warehouseman employees employed by the Company at the NASA Glenn Research Center, 
21000 Brookpark Road, Cleveland, Ohio 44135, but excluding all Technicians, and all 
Professional employees, Guards and Supervisors as defined in the National Labor Relations Act, 
with respect to wages, hours and all other terms and conditions of employment. 

 
(3) The term "employee" or "employees" as used in this Agreement refers to persons covered 

by this Agreement regardless of sex. 
 
(4) The Contract, Addendum and/or Letters of Agreement shall be printed at the Company's 

expense and distributed by the Company to each employee on the payroll as of the signing of the 
Contract, Addendum and/or Letters of Agreement, as well as to each person who is hired or 
rehired during the duration of this Agreement. The Company shall furnish a reasonable number 
of Contract copies and/or Addendum or Letters of Agreement to the Union. 

 
(5) It shall be a condition of employment that all employees of the Company covered by this 

Agreement who are members of the Union in good standing on the effective date of this 
Agreement shall remain members in good standing and those who are not members on the 
effective date of this Agreement shall, on the thirty-first (31st) day following the effective date of 
this Agreement, become and remain members in good standing in the Union. It shall also be a 
condition of employment that all employees covered by this Agreement and hired on or after its 
effective date shall, on the thirty-first (31st) day following the beginning of such employment 
become and remain members in good standing in the Union. 

 
(6) The Company shall notify the Union within thirty (30) days, in writing, as to the date of 

original employment. 
 
(7) A new employee, whether member or non-member, shall work under the provisions of 

this Agreement, but shall be employed only on a sixty (60) day trial basis, during which period 
he/she may be discharged without further recourse. After an employee has completed at least 
sixty (60) workdays and becomes a full-time employee, he/she shall be placed on the regular 
seniority list with his/her seniority date being his/her date the employee joined the Union. When 
the Union requests, the Company shall state the reason for the discharge of an employee. 
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ARTICLE III CHECK-OFF UNION DUES 
 
(1) The Company shall deduct each employee's Union membership dues bi-weekly, and shall 

also deduct Union initiation fees of new or transferred employees in such manner as shall be 
determined by the Union, Company and the employee. Such deductions of membership dues and 
initiation fees will only be made for those employees who voluntarily and individually, through 
the Union, file with the Human Resources Department a check-off authorization in a form agreed 
upon by the Company and the Union. 

 
(2) In the event an employee's earnings during the pay period from which deductions are to 

be made are less than the amount to be deducted, no deduction shall be made for that month. If 
no deduction is made in any month, either due to insufficient earnings or the failure of the Union 
to deliver a signed authorization card no later than the first day of the month in which the first 
deduction is to be made, such deductions, along with the current month's deductions, will be 
made the following month, but not in a greater amount than one month's arrearage. 

 
(3) The Company shall promptly remit by check all monies so deducted to the 

Secretary-Treasurer of the Union. It is further agreed that the Company shall remit such 
deductions to the Union prior to the end of the month for which such deduction is made. 

 
(4) The Union agrees that it will indemnify the Company and save it harmless from any and 

all claims which may be made against the Company by reason of any deductions taken from an 
employee's pay and remitted to the Union at its request. The presentation of a check-off card 
calling for deductions from an employee's pay shall be deemed a request by the Union for such 
deduction and remittance. 

 
(5) NATIONAL D.R.I.V.E.-For those employees who individually authorize it in writing, the 

Company shall deduct once each pay period from the employees earnings that amount so 
authorized and remit it to National D.R.I.V.E. To begin the first payroll period after 01/01/88. 

 
 

ARTICLE IV WORKWEEK-HOURS AND OVERTIME 
 
(1) The established workweek for payroll purposes for all employees shall be seven (7) 

consecutive days beginning Wednesday at 0001 hours, and ending the following Tuesday at 
2400 hours. 

 
(2) An employee's workweek normally consists of five (5) eight (8) hour workdays and two 

(2) consecutive days off. 
 
(3) The first and second scheduled days off, Saturday and Sunday, in an employee's 

workweek are counted as the sixth and seventh days of the week for overtime purposes. 
 
(4) The normal workday shall consist of eight (8) consecutive hours, exclusive of meal 

periods. 
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(5) All regular employees, Monday through Friday, shall receive no less than eight (8) hours 
pay in any one (1) day when called to work. These eight (8) hours are to be continuous with only 
time out for lunch, not to exceed one (1) hour, according to Company policy. 

 
(6) Regular employees who are scheduled for and report for work at the start of the workday 

on the first day of their workweek, shall be guaranteed forty (40) hours of work or pay at their 
regular hourly rates in that workweek, provided the employee who so reports the first day of the 
scheduled workweek shall be able and willing to work the balance of the workweek. (In any 
week in which one of the recognized holidays falls, the applicable workweek guarantee will be 
thirty-two (32) hours instead of forty (40) hours. The workweek guarantee provided herein shall 
not be applicable, (a) when an employee is discharged or suspended for just cause during the 
workweek or (b) when an employee is called in for part- time or extra work or to replace an 
employee absent for any reason. (c) Employees who are eligible under the Family Medical Leave 
Act (FMLA). Employees coming back from FMLA leave will be required to work a minimum of 
thirty-two (32) hours per workweek and will continue no longer than the period stated in the 
Company policy. (Note: This article is only applicable when the Government provides the 
necessary funding to support the work effort.) 

 
(7) All employees will be paid overtime at the rate of one and one-half (1-1/2) times his/her 

regular straight time hourly rate for all hours worked in excess of eight (8) hours in one (1) day. 
 
(8) Overtime for all employees shall be offered according to classification seniority within a 

work group. In the event the overtime requirement cannot be met, it will be assigned to 
employees within the work group, in inverse order. 

 
(9) Any regular employee who has completed his/her regular eight (8) hour workday and has 

left the Company's premises, but is called back by the Company the same day, such employee 
shall be guaranteed a minimum of four (4) hours pay at one and one-half (1-1/2) his/her regular 
wage rate. 

 
(10) All regular employees shall receive a minimum of four (4) hours pay at one and one-half 

(1-1/2) times his/her hourly rate of pay when he/she is scheduled or is called in to work on 
Saturday. All hours worked on Saturday shall be paid at one and one-half (1-1/2) times his/her 
hourly rate of pay. 

 
(11) Regular employees who are scheduled or are called in to work on Sunday shall receive a 

minimum of eight (8) hours pay at two (2) times his/her hourly rate of pay. All hours worked on 
Sunday shall be paid at two (2) times the hourly rate of pay. 

 
(12) In the event the Research Center is closed for any reason (such as severe weather), with 

the exception of a Government furlough, and the regular employees are unable to report to work 
as scheduled, such employees shall receive eight (8) hours of pay at their regular hourly rate of 
pay. During a Government furlough employees will be compensated as directed by the NASA 
Procurement Division; otherwise, it will be considered a layoff. If an employee is required to 
report to work ("essential employees") under such conditions, he/she shall be guaranteed at least 
eight (8) hours of pay at two (2) times his/her regular hourly rate of pay plus eight (8) hours of 
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pay at his/her regular hourly rate of pay. All hours worked under such conditions shall be at two 
(2) times the regular rate of pay. During a Government furlough, the Government has the right to 
designate the essential functions that must be performed to protect the interest of the center. 
When essential employees are required to report to work, he/she will be compensated at his/her 
regular hourly rate of pay unless otherwise directed by the NASA Procurement Division. 

 
(13) Regular work shifts, starting times, assignments, and/or such shifts shall be made 

whenever necessary. Regular work shifts shall not be changed, nor new or additional work shifts 
established without twenty-four (24) hours advance notice given to affected employees prior to a 
shift change. In critical situations employees will be notified by the end of their shift the day 
prior to said change. Posting by the Company of the notice of starting times on Company bulletin 
boards shall be considered as meeting the notice requirement. 

 
(14) An employee shall receive the shift differential applicable to the shift to which he/she is 

regularly assigned for all work performed while he/she is so assigned. 
 
(15) The applicable shift differential will be paid on all hours worked, including hours paid 

but not worked. 
 
(16) Starting times and assignments to shifts are the exclusive function of management and 

shall be made whenever necessary. Shift assignments will continue for a period of no less than 
five (5) working days. 

 
(17) Except as specifically provided herein, no provisions of this Agreement shall be 

construed as a guarantee of any specified number of hours of work either per day or per week. 
 
(18) No overtime shall be compensated for unless work is performed at the direction of a 

supervisor. 
 
(19) It is understood and agreed that the Company reserves the right to require employees 

covered by this Agreement to perform overtime work. 
 
 

ARTICLE V HOLIDAYS 
 
(1) All employees shall receive eight (8) hours of pay without labor for the following 

holidays: 
 

New Year's Day Labor Day 
M. L.K. Day Columbus Day 
President's Day Veterans Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 

 
(2) When a holiday falls on a Saturday or Sunday, the holiday shall be observed on the same 

day that it is observed by NASA. 
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(3) An employee who is scheduled for or is called in to work on a holiday shall be paid a 

minimum of eight (8) hours at two (2) times his/her hourly rate of pay plus the holiday pay. All 
hours worked on a holiday shall be paid at two (2) times the employee’s hourly rate of pay. 

 
(4) In addition to the holidays listed above, any other day designated by Federal Statute, 

Executive Order or Presidential Proclamation as a holiday or a day off with pay for Federal 
employees which is observed by NASA, with the exception of a Government furlough, will be 
considered a paid holiday. In the event of a Government furlough, employees will be 
compensated by the direction of the NASA Procurement Division; otherwise, it will be 
considered a layoff. 

 
(5) Paid holidays not worked shall be considered as time worked for the purpose of 

computing overtime premiums. 
 
(6) To receive holiday pay an employee must be in a pay status either the day before the 

holiday or the day after the holiday. Pay status is defined as receiving eight (8) hours pay (can be 
regular hours, sick/personal time, vacation time, personal time, or bereavement). If an employee 
is on leave-without-pay on both the day before a holiday and the day after the holiday, they will 
not receive holiday pay. 

 
 

ARTICLE VI VACATIONS 
 
(1) Vacation eligibility shall be computed and paid according to the employee's 

Company/Contractor Seniority Date of continuous employment at NASA Glenn. 
 
(2) Each full-time employee who has completed his/her probationary period shall be entitled 

to paid vacation. 
 
(3) The vacation credit shall accrue as follows: 
 
 (a) During the first (1st) year of employment and during each subsequent year thereafter, 

through and including the fifth (5th) year, an employee shall accrue one and fifty-four 
hundredths (1.54) hours of vacation credit per week for each eligible workweek. 

 
 (b) Starting the sixth (6th) year and during each subsequent year thereafter through and 

including the tenth (10th) year, an employee shall accrue two and thirty-one hundredths (2.3 1) 
hours of vacation credits per week for each eligible workweek. 

 
 (c) Starting the eleventh (11th) year and during each subsequent year thereafter through 

and including the twentieth (20th) year, an employee shall accrue three and eight hundredths 
(3.08) hours of vacation credits per week for each eligible workweek. 
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 (d) Starting the twenty-first (21st ) year and subsequent years thereafter an employee shall 
accrue three and eighty-five hundredths (3.85) hours of vacation credits per week for each 
eligible workweek. 

 
 (e) The maximum amount of vacation accrual shall be eighty (80) hours over the 

maximum yearly accrual rate for any category. 
 

For purposes of accruing vacation credit, an eligible workweek shall be defined as a workweek 
during which an employee works no less than one (1) full workday, or is on vacation or other 
paid leave, except as limited below. 

 
(5) Eligible employees shall continue to accrue appropriate vacation credits during absence 

compensated     under     the    weekly    indemnity    insurance program.  
 
(6) Vacation pay shall be computed at the employee's straight time base rate at the time of 

vacation, inclusive of all premiums, and shall be limited to those credits the employee has earned 
on the date of eligibility for such vacation. 

 
(7) Vacation for employees must be requested a minimum of two (2) weeks in advance for 

forty (40) hours or more of vacation; and one (1) week in advance for vacations of seventeen 
(17) to thirty-nine (39) hours; and two (2) working days in advance for vacations of sixteen (16) 
hours or less. All vacations must be approved in writing by the employee's immediate supervisor. 
Vacation availability and approval are subject to review of the overall work load of the work 
group and section. . The employee may not submit a request for leave more than 12 months in 
advance. 

 
(8) Conflicts in vacation schedules will be resolved by granting preference to the employee 

who submitted the earliest vacation request and if requests are submitted on the same date, 
seniority shall prevail 

 
(9) An employee must have six (6) months of continuous service to take any accrued 

vacation hours. Vacation hours accrued shall be paid to terminating employees regardless of the 
nature of termination, if they have a minimum of six months continuous service. 

 
(10) When an employee is prevented from taking a vacation during the year due to 

operational requirements and they have reached one hundred (100) hours of vacation accrual, 
such employee may elect to receive up to forty (40) hours of vacation pay in lieu of vacation 
taken. Payment in lieu of vacation time may also be allowed upon the Program Manager's 
approval when severe personal circumstances dictate. Vacation payments will be distributed on 
the payday following request. 

 
(11) Vacation may be taken in one (1) hour increments with 48 hours notice... 
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ARTICLE VII SICK/PERSONAL LEAVE 
 

A call-off is defined as any unplanned or unscheduled absence where eight (8) hours are taken 
consecutively during an entire shift.   

 
(1) Effective the first paycheck in January 1996, employees will accrue sick leave at the rate 

of .93 hours per workweek not to exceed a total of six (6) days a year. The maximum amount of 
accrued sick leave for any employee will be one hundred at twenty (120) hours. 

 
(2) Sick leave will be used for illness, injuries, and emergencies. Employees are required to 

notify his/her immediate supervisor at least 30 minutes prior to their normal reporting time when 
they are not going to report to work the entire shift. If an employee is going to be late, the 
employee is required to notify his/her immediate supervisor at least 30 minutes prior to their 
normal reporting time. 

 
(3) If an employee does not have any sick leave on account and does not report to work, the 

employee will have to take time as leave-without-pay. If the employee submits an acceptable 
documented excuse, the employee will be able to take vacation time in lieu of leave without pay.  
Where there is suspected abuse of leave-without-pay, the Company may require documented 
evidence of employee illness and/or absence. (4) Effective the first paycheck in January 1996 
and with the first paycheck of each year thereafter, employees will receive two (2) personal leave 
days added to their account. Use of personal leave by employees must be requested at least 
twenty-four (24) hours in advance. Personal leave requests will be submitted in writing and 
approved by the employee's immediate supervisor. Personal leave availability and approval will 
be subject to the review of the overall work load of the group and section. 

 
(5) Personal leave must be used by the pay period in December that affects the last paycheck 

in December, employees will have the option of being paid out their remaining balance or 
carrying it over to the next year. At no time can an employee have more than five (5) personal 
days on the books  

 
(6) Conflicts in personal leave requests will be resolved by granting preference to the 

employee who submitted the earliest personal leave request and if requests are submitted on the 
same date, seniority shall prevail. 

 
(7) Sick leave and/or Personal leave will be paid off at the time of termination, with the 

exception of being discharged for just cause. 
 
(8) Sick leave and/or Personal leave are not permitted to be used until an employee 

completes his/her probationary period. 
 
(9) Sick leave and/or Personal leave may be granted in increments of one-half (1/2) hour 

when approved by the immediate supervisor. 
 

Attachment G
Section JNNC04052948R



 9 

(10) Each employee covered by this Agreement will be granted one (1) additional day of 
personal leave each calendar year for participation in the Teamsters Blood Bank program. Proof 
of participation must be furnished to the Company. The time off for this program will be 
scheduled by the Company so as to avoid any disruptions to on-going operations. The employee 
must schedule use of this day in the same manner as personal time. 

 
 

ARTICLE VIII PATERNITY LEAVE 
 
(1) A paternity leave shall be granted to employees provided that such employee gives the 

Company written proof of his spouse's pregnancy or adoption. The leave shall be with pay eight 
(8) hours each day at the employee's regular hourly rate of pay for: 

 
 (a) The actual date of termination of the pregnancy or placement of adopted child. 
 
 (b) The three (3) work days immediately following spouse's release from the hospital or 

placement of adopted child. 
 
 

ARTICLE IX JURY DUTY/MILITARY DUTY 
 
(1) Full-time employees will be reimbursed for the time they are required to serve as jurors. 

Reimbursement will be made for the difference between the payment as jurors and the 
employee's regular rate, inclusive of the shift premiums. Employees will be required to furnish a 
copy of the court payment voucher with their weekly timecard to qualify for reimbursement. 

 
(2) Annual military leave for Reserve and National Guard training will be granted to affected 

employees. The Company will reimburse employees that difference between military duty pay 
and the employee's regular rate, inclusive of shift premiums. Payment for such leave will not 
exceed fifteen (15) working days. To qualify for payment, the employee must submit a copy of 
military orders or other appropriate certification stipulating the period of service and also provide 
a copy of the pay voucher certifying military pay and allowance. 

 
 

ARTICLE X DEATH IN FAMILY 
 
(1) Full-time employees shall be allowed time off with pay in the event of a death in their 

immediate family, as follows: 
 
 (a) Four (4) work days with pay in the event of a death of a: 
 

 Spouse Grandparent 
 Parent Parent-In-Law 
  (Mother or Father In-Law) 
 Child Child-In-Law 
  (Daughter or Son In-Law) 
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 Brother Step-Child 
 Sister Grandchild 
 Step-Parent Great Grandparent 

 
 (b) One (1) work day with pay, the day of the funeral, in the event of a death of a 
 
 Brother-In-Law Sister-In-Law 
 
(2) Pay for such time off shall be computed at eight (8) hours per day at the employee's 

straight time base rate. 
 
(3) Funeral leave is to be taken only at the time of the death or funeral. The Company may 

request verification of death. 
 
(4) Pay for time not worked under the provisions of this Article shall be considered as time 

worked for the purpose of computing overtime. 
 
(5) Bereavement leave is not permitted to be used until an employee completes his/her 

probationary period. 
 
 

ARTICLE XI LEAVE OF ABSENCE 
 
(1) Upon approval of the Company, a leave of absence without pay of up to ninety (90) days 

may be granted an employee. During such leave, the employee will retain seniority for benefit 
purposes. Maternity leaves will be granted ninety (90) calendar days from the date of delivery. 
Pre and post term should not exceed a total of one hundred and twenty (120) calendar days 
unless there are complications. The employee will retain and accrue seniority during the period 
of maternity leave. 

 
(2) The provisions of the Family and Medical Leave Act (FMLA) will be complied with by 

the Union and the Company. Company policy and procedures will be followed to comply with 
the provisions of the FMLA. 
All leave on the books must be depleted before an employee may take leave without pay. 

 
(3) Employees who accept gainful employment while on leave of absence, or do not return 

from leave of absence as scheduled shall be terminated. 
 
(4) Any leave of absence must be approved by the Section Manager. 
 
(5) Upon written request by the Union, employees shall be entitled to a leave of absence 

without pay to attend a labor convention or serve in any capacity on other official Union 
business. The Union shall provide at least a one (1) week written notice of such leave. 
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ARTICLE XII SENIORITY 
 
(1) For purposes of this Agreement, there shall be three types of seniority: 
 
 (a) Contract Seniority will be the date used for determination of vacation accrual or 

eligibility for other employee benefits. 
 
 (b) Union Seniority shall be determined from the date the employee is hired into the unit. 
 
 (c) Classification Seniority within a work group shall be used for the purpose of 

scheduling overtime. 
 
(2) The Company shall furnish to the Union a seniority list with both the Contract and Union 

Seniority dates listed. This list will be updated and furnished to the Union on a monthly basis. 
 
(3) A promotion is defined as a reassignment to a classification with a higher rate of pay. All 

permanent job vacancies, which have been approved to fill, will be posted on Company/Union 
bulletin boards for four (4) workdays. All unit employees are eligible to bid on a job vacancy, 
however, employees may not bid on the same classification or a lower rated classification unless 
agreed by the Company and the Union. 

 
(4) If an employee cannot physically perform their job because of physical and/or medical 

conditions, at the request of the employee, their job may be open for bid. The employee can bid 
on any vacancy that is created from the original bid and will be awarded by seniority. To be 
eligible, the employee must provide documentation from a physician stating the employee's 
condition. Final determination will be at the discretion of the Company. 

 
(5) Promotions to classifications, other than Logistics VII and Logistics VIII will be awarded 

based on seniority assuming the employee has the physical ability to perform the work. 
Promotions in the above mentioned classifications will be awarded based on an evaluation of the 
applicant's skill level, prior performance record, education and training. When these factors are 
equal, the award will be based on seniority. If there are no qualified applicants, the Company 
may hire a new employee to perform the work. Employees who are promoted will be provided 
thirty (30) days to demonstrate proficiency in the new position. If the employee is unable to 
perform, he/she will be returned to his/her previous position and rate of pay. 

 
 

ARTICLE XIII LAY-OFFS AND RECALL 
 
(1) If a reduction in force is required, it shall be affected by specific job function within a 

classification in inverse order of union seniority. The Company shall designate the least senior 
employee(s) for lay-off. Such designation may require some of the remaining employees to be 
reassigned to ensure that the necessary work is performed. The employee(s) designated for 
lay-off will be allowed to displace another employee in a higher or lower classification as long as 
they have the higher union seniority. If the new assignment would be in the Logistics VII or 
Logistics VIII classifications the employee must meet the required qualifications for the 
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respective group If the assignment is in any other classifications the employee will be given 10 
work days to demonstrate the necessary proficiency to perform the job. If they are unable to 
demonstrate the necessary proficiency, such employee will be reassigned to an area in which 
they can perform, provided they have sufficient union seniority. 

 
(2) While on lay-off employees will retain and accrue both Company and Union Seniority for 

a period of two (2) years. At the end of two (2) years, their names will be removed from the 
seniority list. In the event of recall, employees will be called back to work in order of union 
seniority. The recall notice will be sent to the employee’s last known address by certified mail. 
The employees will have seventy-two (72) hours to respond to the recall notice after receipt. If 
no response is received, the employee's name will be removed from the seniority list. It is the 
employee's responsibility to keep the Company’s' Human Resources Office informed of any 
change in address. 

 
 

ARTICLE XIV GENERAL 
 
(1) Uniforms - The Company shall supply employees in designated areas (garage, fuels, 

warehouse, shipping) with uniforms at no cost to the employee, including maintenance of said 
uniforms. 

 
(2) Protective Equipment - In the event protective equipment is needed, it shall be provided 

by the Company at no cost to the employee such as coveralls, glasses, goggles, gloves, protective 
shoes, etc.  The employee must wear protective equipment as designated by the area Supervisor.  
If the employee reports to work without the proper protective equipment, he will be sent home 
for the day, and will be required to use sick leave.   

 
(3) Steel Toed Shoes - The Company will provide protective shoes to employees who are 

required to wear protective shoes. 
 
(4) Tools and Equipment - If tools and equipment are needed, they shall be paid for by the 

Company. The Company will continue to make tool allowance payments to the mechanics and 
mechanics helpers. 

 
(5) Bulletin Boards - The Company shall provide two (2) bulletin boards for the purpose of 

posting Union notices or correspondence. The Union shall not be permitted to post any document 
containing any inflammatory, scurrilous, or intemperate language or any language derogatory to 
the Company or its employees or in any way reflecting upon the Company or any of its 
employees. 

 
(6) Employee breaks - The Company will designate a fifteen (15) minute period each half of 

the work shift, which may be taken without loss of pay for the purpose of relaxation. Rest 
periods shall be taken at the place of work. 

 
(7) Bi-Weekly Pay - Employees covered by this Agreement shall be paid bi-weekly. 
 

Attachment G
Section JNNC04052948R



 13 

(8) Property Damage - There shall be no deduction from the pay of an employee for 
damages to the property of the Company. 

 
(9) Conflicting Agreements - Neither the Company nor the Union will enter into any 

agreement or contract with the employees of the Company individually or collectively, which in 
any way conflicts with the terms and provisions of this Agreement. Any such agreement shall be 
null and void. 

 
(10) Physical Examinations - Employees who are required by the Company to take a 

physical examination shall do so with a doctor selected by and paid for by the Company, and the 
employee shall be paid by the Company for the time spent in such physical examination. 

 
(11) Non-Discrimination - Equal Treatment - There shall be no discrimination, 

interference, restraint, or coercion by either Party against any employee because of his/her 
membership or non-membership in the Union. The Company shall not discriminate against any 
employee because of his/her membership in the Union or for legitimate Union activity. In 
accordance with applicable Federal Regulations, there shall be no discrimination against any 
employee or applicant for employment because of his/her race, creed, sex, age, national origin, 
or handicap. Further, it is agreed that the provisions of this Agreement will apply equally to all 
employees regardless of his/her race, creed, sex, age, national origin, or handicap. The Company 
shall take affirmative action to employ and advance in employment qualified disabled veterans 
and veterans of the Vietnam era. 

 
(12) Contracting-Out Work - The Company agrees that during the term of the Agreement, 

it will not subcontract work of the kind and character performed by the Bargaining Unit for the 
sole purpose of laying-off Bargaining Unit employees. It is the sole intention of the Company to 
continue subcontracting work where the Company determines that such work cannot be 
effectively and economically performed by its own employees due to lack of time, skills, tools, 
equipment, facilities, or availability of manpower. This Article has no effect, nor is intended to 
affect those situations whenever the Government or Customer, as opposed to the Company, 
expressly directs the Company to sub-contract out work which is normally performed by 
Bargaining Unit employees. 

 
(13) Supervisory Employees -Supervisory employees or professional employees shall not 

displace any employee covered by the Agreement. However, it is understood and agreed that 
supervisory personnel may perform work of employees covered by the Agreement under the 
following conditions: 

 
 (a) For the purpose of instructing and training employees. 
 
 (b) Under emergency conditions. 
 
 (c) When an employee fails to report for work and other qualified employees are not 

available, it is agreed that the Company will make every reasonable effort to locate and assign 
qualified bargaining unit employees to perform the work. 
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 (d) In order to prevent injury to employees or damage to property. 
 
 (e) In circumstances which are required to insure the quality of performance and/or the 

satisfaction of the Company's obligation and responsibilities as a contractor to the Federal 
Government. 

 
(14) Nothing in this Agreement shall be construed to prevent an employee from performing 

work, which is below his/her classification when required to do so by the Company. 
 
(15) It is understood and agreed that the Company may temporarily assign employees to 

other work for which they are qualified when no work exists appropriate to the employee's job 
classification. 

 
(16) The reimbursement of employee's travel expenses will be in accordance with the 

Company policy on the reimbursement of employee's business expenses. The per diem rate and 
mileage rate will be in accord with the Company policy. 

 
(17) Nothing in this Agreement shall require the Company to employ or continue to employ 

or to grant access to any of its facilities or work locations, any person to whom the cognizant 
Government security agency refuses access. Whenever possible, such employees will be 
reassigned in accordance with their clearance status. 

 
(18) All employees are required to acknowledge the company's policy on the Drug Free 

Workplace Act. The Company will enforce the provisions of this act including the provisions 
regarding rehabilitation, for cause drug testing and the requirements for employee discharge for 
violations of the Company policy on a drug free workplace. Additionally, should the 
Federal/State Government pass legislation or issue regulations requiring mandatory random drug 
testing for any employee subject to the terms and conditions of this Agreement, the Company 
will formally notify the Union if its intent to comply with such requirements. The Company and 
Union agree to reopen this Article of the Agreement to specifically enumerate applicability of 
these requirements to unit employees. 

 
(19) All employees who are required to drive the lab bus and/or semi-tractor trailers are 

required to obtain a Commercial Driver License. 
 
 

ARTICLE XV STEWARDS/ACCESS TO PREMISES 
 
(1) The Union shall have the right to designate stewards from among the employees of the 

Company. The steward shall be allowed a reasonable amount of time during working hours to 
conduct Union business. 

 
(2) In the event of growth or additional facilities and with the consent of the Company, the 

Union may designate additional stewards as necessary. 
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(3) A Steward shall secure permission from his/her supervisor before leaving his/her 
workstation, reporting back to his/her supervisor upon return to his/her workstation. Upon 
entering the work area of another supervisor's responsibility, the Steward will contact the 
supervisor before attempting to contact any employee. 

 
(4) The Business Representative of the Local shall be permitted to enter premises of the 

Company at all reasonable times for the purpose of transacting legitimate Union business 
relating to the administration of this Agreement. Such visits shall be subject to Government or 
Customer Relations. 

 
 

ARTICLE XVI GRIEVANCE AND ARBITRATION 
 
(1) Should differences arise between the Company and the Union or any employee as to the 

meaning or application of any provision of this Agreement, such differences shall be settled in 
the following manner: 

 
STEP I - The aggrieved employee or employees, accompanied by the Union Steward, if 

he/she or they so desire, shall first take the matter up with the supervisor in charge of the Section. 
 
STEP 2 - If no satisfactory settlement is reached in STEP 1, within one (1) working day, the 

employee as soon as possible shall reduce the grievance to writing and sign it. It may then be 
referred to the Union Business Representative and to the Human Resources Manager of the 
Company, or someone authorized to act for him/her. The parties shall schedule a conference to 
jointly review and hear the grievance. Within five (5) working days after the local level 
conference, the Human Resources Manager of the Company shall render his/her decision to the 
Union Business Representative. 

 
STEP 3 - If no satisfactory settlement is reached in STEP 2, the grievance may be submitted, 

upon request of the Union, to a two (2) member Adjustment Board. One (1) member of the 
Adjustment Board shall be selected by the Secretary-Treasurer of the Union and the other 
member selected by the company. All grievances submitted to the Adjustment Board shall be 
considered by such Adjustment Board within five (5) working days from the date of submission. 
Any unanimous decision of the Adjustment Board shall be final and binding on the parties 
involved. 

 
(2) If no satisfactory settlement is reached in STEP 3 of the grievance procedure, the 

grievance may be referred by the Union to arbitration within ten (10) working days after the 
answer has been given under STEP 3 of the grievance procedure. The parties will seek to agree 
upon an impartial arbitrator within five (5) working days after the receipt by the Company of 
written notice of arbitration submitted by the Union. If the parties fail to agree within this period 
upon an arbitrator who is willing and able to serve, the Federal Mediation and Conciliation 
Service shall be requested to submit a list of five (5) disinterested persons who are qualified and 
willing to act as impartial arbitrators. From the list the Union and the Company, in that order, 
shall within thirty (3 0) days from receipt of the list, each alternately strike one (1) name until 
four (4) names have been eliminated, and the person whose name remains shall be the selected 
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arbitrator. As soon as the arbitrator has been selected, he/she shall proceed to hear the grievance 
in dispute. The award of the arbitrator shall be rendered in writing, together with his/her written 
findings and conclusions, and shall be final and binding upon the parties to this Agreement and 
upon the complaining employee or employees. The arbitrator shall have no power to add to, 
subtract from, modify or amend any provision of this Agreement. The arbitrator's fees and 
expenses shall be borne equally by the Company and the Union. 

 
(3) No grievance shall be considered unless filed within ten (10) working days after the facts 

of the occurrence complained of became known to the complaining employee. Any grievance 
which is not appealed at any step of the grievance procedure within ten (10) working days after 
the answer given at such step (except in the case of appeal to arbitration which the time limit of 
ten (10) working days shall apply) shall be considered settled on the basis of the decision last 
made and shall not be eligible for appeal. The settlement of any grievance at any step of the 
grievance procedure by agreement between the Company and the Union shall be binding upon 
the employee or employees involved. 

 
(4) The parties agree that any of the time limits set forth herein may be lengthened by mutual 

agreement between the Company and the Union. 
 
(5) Once each month the representative of the Company or someone authorized to act for him 

or her, will meet with the Union Stewards representing the employees in the bargaining unit to 
discuss matters affecting the interpretation and application of this Agreement. The meeting shall 
be held at a mutually convenient time. The Stewards shall be paid at their regular rates of pay for 
time spent in the meeting provided for by this paragraph. 

 
 

ARTICLE XVII HEALTH AND WELFARE 
 
(1) Effective 1 May 2003, the Company will increase contributions to the Local 293 Health 

and Welfare Fund to $115.00 per week. The Employees will continue to share in the cost and 
will continue to donate $10.00 per week through payroll deductions for the remainder of this 
contract 

 
(2) The Company agrees to be a part of the Trust Agreement necessary for the administration 

of said fund, and/or designate the Employer Trustees under such Trust Agreement, hereby 
waiving all notice thereof and ratifying all actions already taken or to be taken by such Trustees 
within the scope of their authority. 

 
(3) If an employee is absent because of illness or off-the-job injury and notifies the Company 

of such absence, the Company shall continue to make the required contributions for a period of 
thirteen (13) weeks. If an employee is injured on the job, the Company shall continue to pay the 
required contributions until such employee returns to work; however, such contributions shall 
not be paid for a period of more than six (6) months. 
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ARTICLE XVIII PENSION 
 
(1) The Company shall contribute to The Central States, Southeast and Southwest Areas 

Pension Fund in accordance with the provisions of the Trust Agreement covering said fund, for 
all employees regularly performing bargaining unit work within 30 calendar days after the 
employee's hire date, regardless of whether they are labeled as "part-time", as follows: 

 
April 2001 April 2002  April 2003 

 
$61.00/wk. $65.00/wk.  $69.00/wk. 

 
(2) If an employee is absent because of illness or off-the-job injury and notifies the Company 

of such absence, the Company shall continue to make the required contributions for a period of 
thirteen (13) weeks. If an employee is injured on the job, the Company shall continue to make 
the required contributions until such employee returns to work; however, such contributions shall 
not be made for a period of more than six (6) months. 

 
(3) Any employee who has attained the age of seventy years and is eligible for retirement 

under The Central States, Southeast and Southwest Areas Pension Fund, may be retired by The 
Company. 

 
 

ARTICLE XIX DELINQUENT FUND PAYMENT 
 

If the Company is more than sixty (60) days delinquent in payments to one of the funds provided 
for herein (Health and Welfare or Pension), seventy-two hours notice by registered or certified 
mail of such delinquency shall be served on the Company by the fund administrator and the 
Union, separately. At the expiration of said seventy-two (72) hours, the Union, notwithstanding 
other provisions in the Agreement, may strike the Company until satisfactory arrangements for 
resumption of payments into the fund or funds involved acceptable to the Union and to the funds 
administrator have been made. Any such strike shall not prejudice the terms of this Agreement in 
relation to other parties to this Agreement. Any court costs involved to recover delinquent 
payments from the Company shall be borne solely by the Company. 

 
 

ARTICLE XX CREDIT UNION 
 

Upon written authorization of any employee covered by this Agreement, the Company agrees to 
make one (1) deduction per pay period from earnings due the employee and to remit same 
monthly to The Ohio Teamsters Credit Union, Inc., with the names of the contributing 
employees and the amount contributed. 
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ARTICLE XXI TRAINING 
 
(1) The Company shall provide employees covered by this Agreement the opportunity to 

receive both on-the-job and outside education and training to maintain their level of proficiency, 
learn new methods and procedures, upgrade skills and have the opportunity to qualify for 
internal promotions in their particular career field. 

 
(2) The Company shall provide on-the-job training for employees under the following 

conditions: 
 
 (a) When required to certify new employees or to recertify current employees who are 

otherwise qualified. 
 
 (b) When operating equipment, systems or operational methods change, employees will 

receive hands-on and/or classroom training. Training of this type will be provided only to those 
employees directly affected by the change. 

 
(3) All on-the-job training will be provided on Company time at no cost to the employee. 
 
(4) The Company shall reimburse employees for outside education or training, which is off-

site, and on the employee’s own time under the following conditions: 
 
 (a) The training is directly related to the employee's current position or career field. 
 
 (b) The training is provided by accredited institutions. 
 
 (c) Application for reimbursement is made by the employee and approved by the 

Company prior to the course start date. 
 
 (d) The employee provides documentation of satisfactory course completion. 
 
(5) The level of reimbursement will be determined in accordance with the following 

guidelines: 
 
 (a) "A"Grade-100% reimbursement 
 (b) "B" Grade-I 00% reimbursement 
 (c) "C" Grade-100% reimbursement 
 (d) "D" Grade or lower-no reimbursement 
 
(6) For courses that are pass/fail or satisfactory/unsatisfactory, the reimbursement will be 

100% if the employee passes or satisfactorily completes the course and no reimbursement if they 
do not. 

 
 (a) Reimbursement will include the cost of tuition and books. 
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ARTICLE XXII CONTINUOUS EMPLOYMENT 
 

The Union agrees that during the term of this Agreement it will not engage in any strike, 
including sympathy strikes, work stoppage or impeding of work. The Company agrees that 
during the term of this Agreement it will not lock out its employees or any of them. 

 
 

ARTICLE XXIII SUCCESSORSHIP 
 

The provisions of this Agreement shall be binding upon the Company and its successors, assigns, 
or future purchasers, and all of the terms and obligations herein contained shall not be affected or 
changed in any respect by the consolidation, merger, sale, transfer, or assignment of the 
Company of any or all of its property, or affected or changed in any respect by the change in the 
legal status, ownership, or management of the Company. It is the intent of this Article to promote 
industrial peace and harmony, to insure continuity of employment and representation, to 
maintain the current and prospective level of wages, benefits, and working conditions contained 
herein and further to protect the gain made in said wages, benefits, and working conditions 
derived through good faith collective bargaining regardless of the identity of the Company 
organization having jurisdiction over the work of this bargaining unit. 

 
 

ARTICLE XXIV SEPARABILITY AND SAVINGS CLAUSE 
 
In the event any of the provisions of this Agreement shall become or be declared unlawful by 
any agency of the Federal Government having the authority to do so, such decision shall not 
affect any of the other provisions of this Agreement and the parties shall meet as soon as 
convenient for the negotiation of a new provision embodying the intent of the parties so far as 
the same can be done lawfully. 

 
 

ARTICLE XXV TERMS OF AGREEMENT 
 
THIS AGREEMENT shall take effect on 25 April 2001 and remain in force and effect until 24 
April 2004 and from year to year thereafter until terminated by either party giving the other 
written notice of its intention to do so, at least sixty (60) days prior to its expiration. 

Attachment G
Section JNNC04052948R



 20 

IN WITNESS WHEREOF, we the undersigned duly authorize representatives of IT Corporation and 
TEAMSTERS LOCAL UNION NO. 293 affiliated with the INTERNATIONAL BROTHERHOOD OF 
TEAMSTERS, CHAUFFEURS, WAREHOUSEMEN and HELPERS OF AMERICA, hereunto affix our hands as 
such representatives for and in behalf of such Company and such Local and Officers, Agents and members at 
Cleveland, Ohio. 

 
 
IT Corporation 
 
 
John McGonigle Date 
Senior Project Manager 
 
 
Jeanine Hanzel Date 
Logistics Manager 
 

______________________________________________________________________________ 
Debra Brooks Date 
Equipment Management Supervisor 
 
 
Carl Becker Date 
Transportation Supervisor 
 
 

Teamsters Local 293 
 
 
 
Jack Sideris Date 
President 
 
 
James E. Petrucci Date 
Secretary-Treasurer 
 
 
Charles R. Smith Date 
Vice President/Business Representative 
 
 
William Satink Date 
Business Representative 
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EMPLOYEE’S - COMMITTEE REPRESENTATIVES 
 
 
 
 

______________________________________________________________________________ 
Joseph Russell                                                      Date 
Committee Representative 
 
 

______________________________________________________________________________ 
Charles Smith, Jr.                                                 Date 
Committee Representative 
 
 
 
Patrick Spohn                                                       Date 
Committee Representative 
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APPENDIX A 
 
CLASSIFICATIONS AND WAGES 
 
(1) During the term of this Agreement, the hourly wage rates of employees of the classifications 
covered by this Agreement shall be as follows: 

 
 

 April 252001 April 24 2002 April 23 2003 
Logistics 111 14.94 15.29 15.69 
Logistics IV 15.31 15.66 16.06 
Logistics V 15.78 16.13 16.53 
Logistics VI 16.51 16.86 17.26 
Logistics VII 16.61 16.96 17.36 
Logistics VIII 18.33 18.68 19.08 

 
 
Part-time Rate: Logistic 111  $8.50 
 
(Any employee whose shift begins after 9:59 A.M. shall receive a $.50 (fifty cents) per hour 

shift differential.) 
 
(2) Work Leaders shall receive $1.00 per hour in addition to the hourly rate of pay for their 

classification. 
 
(3) Work Leaders shall not act as Supervisors and the Company shall not require these 

employees to perform any supervisory duties. 
 
(4) Employees assigned to work in a higher pay classification for a minimum of one (1) hour 

will receive the rate of the higher classification. 
 
(5) Employees who are required to perform work in a pay classification below their regular 

pay classification shall receive their regular hourly rate of pay. 
 
(6) The Company and the Union agree that in the event it becomes necessary to create a new 

job classification, both parties will negotiate a pay rate to cover such classification. 
 
(7) Tool allowances will be $ 15.00 per week for designated employees. 
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APPENDIX B 
 
PART-TIME EMPLOYEES 
 

(1) Part-time employees shall be paid in accordance with Appendix A of this Agreement. 
 
(2) Part-time employees shall not be used to defeat any of the provisions in this Agreement or 

used to reduce the number of regular full-time employees. 
 
(3) Part-time employees hired before 28 April 1993 who work two (2) days or sixteen (16) 

hours or more in a workweek on a regular basis shall remain members in good standing in the 
Union and also maintain their seniority standing for the purpose of bidding into full-time 
positions in the bargaining unit. 

 
(4) Part-time employees hired after 28 April 1993 shall not join the Union nor shall they 

accrue seniority for the purpose of bidding into full-time positions. 
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Union Job Descriptions 
Local 293 

 
 
 

Logistics IV 
 
 
Excess Sales/Loan Clerk 
 
Initiate and coordinate surplus property sealed bid and retail sales including:  Preparing 
sales schedules, advertising, and registering customers for sale;  producing and 
reproduction of sales listings;  taking pictures, when required, to forward to GSA for 
online sales auctions;  preparing all documentation required to conduct sales, and 
update the NASA Property Disposal Management System (NPDMS).  Escort visitors to 
sales, as required; monitor sales during inspection times; close out scrap and 
abandonment documents;  initiate and coordinate term contract sales for scrap property; 
maintain purchase request files;  process survey reports for missing/stolen equipment 
and maintain survey log;  arrange for loans of government property to outside parties 
and track in-bound loans of property;  archive backup documentation for transactions 
performed in the NASA Equipment Management System (NEMS);  perform random 
sampling on NEMS documents for performance measures; assist with in-house quality 
checks of NEMS documents; check and distribute daily reports from NEMS/NPDMS and 
report any problems to systems administrator; perform quality checks on NPDMS 
entries; assist with equipment inventory, when required.  Good keyboarding/computer 
skills required.  Must be proficient in use of Microsoft Word, Excel and Access.  Excellent 
customer service skills required.   
 
 
Contract/Grants Support Clerk 
 
Provides clerical support to the Industrial Property Office.  Duties include:  Verifying for 
accuracy, inventory schedules for equipment or property being used on contracts and 
grants.  Research vital information on AMS System on contracts and grants.  Prepare 
and answer questions on 1018 reports.  Handles issues concerning incoming equipment 
through Freight Traffic office.  Prepares property disposal/reutilization documents for 
equipment coming back to NASA. Compiles monthly statistical reports on excess 
equipment.  Maintains daily log of equipment being excessed.  Works with closeout 
specialist on contract and grant closings.  Handles daily correspondence for Contract 
Officers and Technical Representatives. 
 
 
Inventory Specialist 
 
Responsible for conducting yearly physical inventory of NASA tagged equipment to 
maintain equipment identification and accountability.  Duties include scanning all NASA 
tagged equipment at GRC and Plum Brook Station and verifying that recorded 
equipment is still on hand, current location and responsible users are correct, identifying 
unrecorded equipment, locate missing equipment, and identifying unused equipment 
and equipment in need of repair.  Also responsible for updating records in NEMS and 
NEMS inventory module, Access inventory database, and generating letters and survey 
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reports on missing equipment.  Will also assist with, and cross train in, other areas of 
property management and disposal.  Good keyboarding skills and attention to detail 
required.  Capable of standing, walking, and climbing stairs for long periods of time.  
Must work well with little supervision and be a self starter. 
 
 
Property Clerk 
 
Coordinating with schools/universities for screening of excess property offered under the 
Stevenson-Wydler Act and Computers for Learning Program including: Mailing of 
screener packages, arranging appointments for screening and pickup of equipment, 
greeting and escorting visitors for schools/universities, tracking and follow-up of items 
tagged by schools, initiating and completing all required paperwork.  Handling requests 
for equipment withdrawals from excess, intra-center equipment transfer requests, 
contract terminations including making arrangements for disposition of property no 
longer required on NASA contracts and grants, distributing excess property listings 
throughout NASA, screening property being disposed of through trade in or exchange.  
Good interpersonal skills, knowledge of databases, NASA Property Disposal System 
(NPDMS) and NASA Equipment Management System (NEMS) helpful.  Good 
keyboarding skills, organizational skills, and ability to compose letters and 
correspondence.  Must possess excellent customer service skills. 
 
 
Property Custodian 
 
Required to work in remote field office in support of multiple users.  Responsible for 
maintaining equipment identification and accountability of NASA property.  Responsible 
for conducting physical inventories of government property including verification that 
equipment is still on hand, current locations, and responsible users.  Identify unused 
equipment and equipment in need of repair.  Responsibilities include preparing 
documentation and doing data entry into NASA Equipment Management database 
(NEMS) and NASA Property Disposal Management System (NPDMS).  Also responsible 
for tagging equipment in field with NEMS tags and tagging property designated as 
excess.  Also required to assist and cross train in other areas of property 
management/disposal functions.  Position requires extensive data entry.  Good 
keyboarding/computer skills required.  Attention to detail a must.  Must be capable of 
lifting, standing, walking and climbing stairs for long periods of time.  Must possess 
excellent customer service skills.  Be able to move up to 60 lbs.  
 
 
 

Logistics V 
 
Central Distribution Center 
 
These positions will consist of working in the various areas that are included in the 
Central Distribution Center.  This includes, but is not limited to:  Zone Delivery Unit, Mail 
Room, and the Receiving Department.  Responsibilities will include, but not limited to, 
driving buses, small delivery vans, and step vans and trucks in the two and one-half (2-
1/2) ton class range.  Delivery of packages, stock, hazardous materials, mail, computer 
printouts, and materials not to exceed 300 lbs.  Transporting fragile instrumentation and 
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heavy materials.  Perform physical and clerical functions in support of the receipt of 
incoming material.  Verifies the correctness of incoming shipments by comparing to 
order folders, bills of lading, invoices, shipping, manifests, etc.  Checks for damaged 
goods and prepares rejection reports.  Responsible for contacting the buyer and vendor 
for information needed to prepare Report of Discrepancy (ROD).  Approximately 
identifies items received for routing to locations within GRC.  Prepares and maintains 
receiving records.  Receives and verifies excess property from other Federal agencies.  
Performs Government property tagging and maintains and distributes records thereof 
(Capitalized or controlled items).  Makes dimensional and physical checks as necessary.  
Breaks down received items, (“repacks”) according to delivery locations, and separates 
warehouse stock from special purchases.  Prepares receiving documentation, using 
vendor paperwork when large number of items is included.  Maintains all working areas 
in an orderly and safe condition.  Checks in all Cal Lab orders and maintains records 
until testing is done and accepted.  When accepted, equipment/instruments are received 
and tagged.  Rejected material needs to be processed to include contacting vendor for 
return of material.   
 
 
Disposal Warehouseman 
 
Responsible for the pick-up, delivery, and disposal of Government excess property.  
Receives, stores, arranges, and tags items retrieved and returned from the NASA facility 
to excess storage.  Responsibilities include, but are not limited to, driving trucks up to 
the two and one-half (2-1/2) ton class range.  Pick up of property not to exceed 300 lbs.  
Primary function in this task includes continually tracking and updating the location of all 
NASA tagged items via the NASA Property Disposal Management System (NPDMS).  
Recommends items to place on sale, as well as items to be scrapped or abandoned and 
destroyed.  Generates scrap documents and abandon and destroy documents (A&D).  
Destroys property approved for destruction by rendering it useless for its original 
purpose.  Works closely with property disposal employees in tracking items pending 
disposal.  Arranges items in the warehouses as needed to ensure proper storage.  
Arranges property for sale inspections.   Prepares materials for outside vendors to pick 
up after sales, including removing all property tags, labels, or any other reference to 
NASA, affixed to property.  Assists with loading of property sold, donated or transferred 
into receiver’s vehicle.  Forklift operation required.  Computer literate; working 
knowledge of NPDMS and Microsoft Access.  Must be able to interface well with 
customers, co-workers, and outside vendors. 
 
 
Hold Storage 
 
Responsible for all duties associated with hold storage including:  processing requests 
for additions and deletions to hold storage; photographing and marking items prior to 
storage; making arrangements for transporting items to and from hold storage; 
generation and follow up of annual rejustifications; and doing an annual inventory of hold 
storage.  Also responsible for data entry in the NASA Equipment Management System 
(NEMS) and the NASA Property Disposal Management System (NPDMS) databases for 
the property at Plum Brook.  Performs annual inventory for the property management 
areas at Plum Brook and assists with coordinating sales of excess property at Plum 
Brook.  Maintains inventory of forms and supplies used in Equipment Services and 
reorders as necessary.  Handles property transfers to other NASA, federal and state 
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agencies including:  escorting visitors to various sites on the lab and Plum Brook to view 
available property; schedule and assist in the removal of transferred/donated property, 
assist Center personnel with locating property for reutilization and updating NPDMS 
records when transfers or donations take place.  Also writes up excess furniture for 
disposal. 
 
 
Receiving/Receiving Cal Lab 
 
Central Distribution Center – These positions will consist of working in the various areas 
that are included in the Central Distribution Center.   This includes, but not limited to; 
zone Delivery Unit, Mail Room, and the Receiving Department. Responsibilities will 
include, but not limited to driving buses, small delivery vans, and step vans and trucks in 
the two and one-half (2-1.2) ton class range.  Delivery of packages, stock, hazardous 
materials, mail, computer printouts, and materials not to exceed 300 lbs.  Transporting 
fragile instrumentation and heavy materials.  Perform physical and clerical functions in 
support of the receipt of incoming material.  Verifies the correctness of incoming 
shipments by comparing to order folders, bills of lading, invoices, shipping, manifests, 
etc.  Checks for damaged goods and prepares rejection reports.  Responsible for 
contacting the buyer and vendor for information needed to prepare Report of 
Discrepancy (ROD).  Approximately identifies items received for routing to locations 
within GRC.  Prepares and maintains receiving records.  Receives and verifies excess 
property from other Federal agencies.  Performs Government property tagging and 
maintains and distributes records thereof (Capitalized or controlled items).  Makes 
dimensional and physical checks as necessary.  Breaks down received items, 
(“repacks”) according to delivery locations, and separates warehouse stock from special 
purchases.  Prepares receiving documentation, using vendor paperwork when large 
number of items is included.  Maintains all working areas in an orderly and safe 
condition.  Checks in all Cal Lab orders and maintains records until testing is done and 
accepted.  When accepted equipment/instruments are received and tagged.  Rejected 
material needs to be processed to include contacting vendor for return of material.  
Verifies Just in Time (JIT) orders and receives in system and distributes paperwork. 
 
 

Logistics VI 
 
Rigger/Mover 
 
The Rigger/Mover will be responsible for the movement of heavy materials weighing in 
excess of 300 lbs.  The candidate will be required to sling and secure heavy loads by 
utilizing a 25-ton mobile crane.  The Rigger/mover must lift, push, or pull a variety of 
heavy objects for loading and transport.  The candidate will also be required to move 
objects up and down stairways, lift freight up onto the lift gate of trucks, shove heavy 
loads across cargo beds, and push or tilt extremely heavy objects such as safes, 
instrument racks, and test fixtures.  The Rigger/Mover is also responsible for the 
movement and placement of furniture.  This will include office to office, office to storage, 
storage to office, building to building on the site and within a 100-mile radius of Lewis.  In 
some instances, the assembly and disassembly of component-type furniture is required.  
Will be required to delivery all types of freights as required.  Perform other duties as 
assigned.  Employee must be physically capable of moving heavy office furniture, safes, 
and handling the movement of heavy materials weighing in excess of 300 lbs.  Within a 
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thirty day evaluation period from date of starting position candidate must demonstrate 
the following: 
 
 Basic knowledge in the proper techniques of furniture moving,  
 The ability to operate forklifts 
 Broad knowledge of crane operations and other material handling, 
 Basic knowledge in the slinging and security of loads to be lifted by a crane, and 
 Basic rigging/moving skills involved in the movement of heavy material. 

 
 
 

Logistics VII 
 
 
Bldg. 212 Central Chemical Storage Facility Operation  
 
Loads and unloads various types of Hazardous and Non-hazardous materials.  Daily 
receiving of material by computer and hard copy will complete.  All discrepancies will be 
noted and corrective action will be performed.  All safety regulations will be adhered to.  
Responsible to make sure all documents are in order before shipping material both on 
lab and off.  All returnable containers including any hazardous material received on 
NASA purchase orders will be bar coded before it leaves Building 212.  Employee must 
be able to pass a respiratory examination.  Employee must have knowledge of 
transportation of dangerous goods by air, hazardous materials transportation regulations 
and HAZ-WOPER training for hazardous waste. 
 
 
Computer Specialist 
 
The computer specialist will be responsible for wiping software from disk drives on all 
computers coming into the excess warehouse by performing a ‘Government Wipedisk’; 
assembling complete computer systems using components received from other excess 
equipment; testing all computer equipment received to insure it is functional; perform 
minor troubleshooting and repair to make systems functional (i.e. swap boards, cables, 
replace missing components, if available), contact software companies regarding 
transferability of excessed software and maintain database.  Also required to warehouse 
computers and software in donation area and enter warehouse locations in NASA 
Property Disposal Management System.  Computer Specialist will also initiate scrap 
documents for unusable components and software; destroy items designated as scrap 
by rendering them unusable and arrange for, or deliver to, scrap yards; assist with setup 
of sales and work at sales, as required; pull sale items for customers for pick up; pull 
equipment and load vehicles for donation/sale customers; assist on-site personnel in 
withdrawing available excess computer equipment and determine if anything is available 
that suits their needs; assists and backs up Equipment Services, Property Disposal, and 
excess warehouse employees on an as needed basis. 
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Shipper 
 
Loads and unloads materials, heavy boxes, and bulky supplies, from trucks at dock, 
using hand truck or dolly.  Opens crates and boxes using shears, crowbar, etc.  Delivers 
incoming items to receiving floor in orderly manner.  Interfaces with other contractor 
personnel, delivery personnel, and NASA personnel.  Assists in packaging and shipping 
operations.  Assures that quantity of packages received concurs with bill of lading.  
Inspects incoming packages for damage and notifies Freight Traffic of problems. 
Required to operate a Forklift or Crane.  Assists in other receiving functions as time 
permits and workload demands. 
 
Packages materials to prevent deterioration and damage during shipment, handling or 
storage.  Packages and preserves items in accordance with NASA, DOD, ICC and State 
Regulations.  Prepares work orders for crate construction and visits source to evaluate 
shipping markings and labeling and transmits shipping information to Freight Traffic.  
Schedules pick-ups with carriers and monitors pickup to assure proper handling.  
Validates shipping documents, e.g., orders, bills of lading, etc.  Maintains inventory of 
shipping materials, e.g. boxes, foam chemicals, etc.  Selects proper containers and 
packaging materials.  Coordinates shipping activities including scheduling, advance 
notification, document processing. Assists in general receiving functions as required.  
Handles containers of flammable, toxic, and tissue destroying chemicals. 
 
 

 
 

Logistics VIII 
 
Diesel/Automotive Mechanic 
 
Repairs, rebuilds, or overhauls major assembles of internal combustion automobiles, 
buses, trucks, or tractors.  Diagnosing source of trouble and determining the extent of 
repairs required; rebuilding carburetors, overhauling transmissions, and repairing fuel 
injection, lighting, and ignition system.  Inspects and handles minor repairs on 
automotive air-conditioning systems, Equipment repair such as; cranes, power shovels, 
scrapers, trench-digging machines, bulldozers, pumps, and compressors.  Performs PM 
(Preventative Maintenance) on all motorized equipment.  Tests overhauled equipment to 
ensure operating efficiency.  Welds broken parts and structural members.  Mechanic 
requires rounded training and experience usually acquired through a formal 
apprenticeship or equivalent training and experience.  Minimum of five (5) years 
experience on the job in automotive and truck repair.  Need to have general knowledge 
of engine, transmission, breaks, air-conditioning, fuel system, and drivelines repair.  
Some welding and structural repair is also required.  Need some knowledge of the use 
of diagnostics equipment, and trailer air brakes repair.  Knowledge of using micrometers 
and gauges. 
 
 
Fuels Distribution/Barrel Truck 
 
Responsible for transporting fuel to various locations on the lab.  Handles and transports 
gas cylinders up to 300 lbs., drums of solvents, oils, and other substances up to 600 lbs., 
and all other hazardous materials and chemicals used at Glenn Research center.  
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Responsible for hook-ups and operating liquid vaporizers for the transfer of fuels and 
cryogenic materials such as Jet A Fuel, Liquid Nitrogen, Liquid Argon, etc Connects 
lines, grounding wires, and loads and off loads arms or hoses to pipelines.  Responsible 
for transfers of jet fuel in underground and above ground tanks. Fills compressed gas 
trailers and responsible for cascading all gaseous Nitrogen and Argon.  Gauges tanks 
for water, temperature, and fuel levels. Checks pumping systems for correct operating 
pressure or unusual noises.  Transports trailer and cargo to and from NASA’s Plum 
Brook facility.  Responsible for transporting exhibits and/or floats to local parades, 
festivals, and air shows.  Must be able to drive a semi-tractor trailer rig and perform all 
trailer hook-ups as required.  Must be able to drive a 2-1/2 ton stake body truck.  Must 
be able to roll up to 500 lb. Drums and/or 300 lb. Cylinders.  Experienced in driving 
various sized gas and electric forklifts.  Knowledgeable in hook-ups and liquid vaporizers 
is required.  Broad base knowledge of the handling of petro-chemicals, wet and dry 
hazardous materials and high and low pressure compressed gases.  A valid Commercial 
Drivers License is required.  Must be DOT certified or able to obtain certification.  Must 
be able to obtain a Compressed Gas Trailer Operator License. 
 
 
Employee is responsible for transporting fuel to various locations on the lab.  Handles 
and transports gas cylinders up to 300 lbs., drums of solvents, oils, and other 
substances up to 600 lbs., and all other hazardous materials and chemicals used at 
Glenn Research center.  Responsible for hook-ups and operating liquid vaporizers for 
the transfer of fuels and cryogenic materials such as Jet A Fuel, Liquid Nitrogen, Liquid 
Argon, etc  Connects lines, grounding wires, and loads and off loads arms or hoses to 
pipelines.  Responsible for transfers of jet fuel in underground and above ground tanks. 
Fills compressed gas trailers and responsible for cascading all gaseous Nitrogen and 
Argon.  Gauges tanks for water, temperature, and fuel levels. Checks pumping systems 
for correct operating pressure or unusual noises.  Transports trailer and cargo to and 
from NASA’s Plum Brook facility.  Responsible for transporting exhibits and/or floats to 
local parades, festivals, and air shows.  Must be able to drive a semi-tractor trailer rig 
and perform all trailer hook-ups as required.  Must be able to drive a 2-1/2 ton stake 
body truck.  Must be able to roll up to 500 lb. Drums and/or 300 lb. Cylinders.  
Experienced in driving various sized gas and electric forklifts.  Knowledgeable in hook-
ups and liquid vaporizers is required.  Broad base knowledge of the handling of petro-
chemicals, wet and dry hazardous materials and high and low pressure compressed 
gases.  A valid Commercial Drivers License is required.  Must be DOT certified or able to 
obtain certification.  Must be able to obtain a Compressed Gas Trailer Operator License. 
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Attachment J 
 

Financial and Budget Reporting/Pay-For-Service 



Logistics and Technical Information Services Division (LTID) 
Financial and Budget Support 

 
 

Monthly Variance Analysis 
 
Using the “Variance Analysis” format provided in Attachment J, the contractor shall work 
with the appropriate Technical Representatives (TR’s) to update the fiscal year forecast 
of expenditures and explain variances from the latest phasing plan.  The contractor shall 
provide the actual data to its’ business leads and to the NASA TR’s the next working day 
after the 533 is due, and the updated projections and variance explanations will be due 
on the third Tuesday of the month. 
 
The purpose of this format is to provide a timely understanding of cost and schedule 
variances from the phasing plan, the impact of those variances, as well as changes in 
future requirements.  This will enable LTID and the contractor to understand emerging 
resource, schedule, and technical risks, make informed decisions, and react to changes 
as they occur.   
 
 

Program Operating Plan (POP) and Phasing Plans 
 
As required by NASA (generally twice annually), the contractor shall, in concert with the 
appropriate TR’s, develop detailed plans for current and outyear resource requirements.  
These plans will require monthly phasing for the year of execution, and annual plans for 
the outyears.  Also required will be supporting narratives, the content of which will vary 
depending on issues facing LTID and the Glenn Research Center.  A general format and 
sample of narrative requirements is included in Attachment J. 
 
The POP process serves several purposes: 
 
1. It provides a mechanism for the government and contractor business partners to 

collaboratively articulate their vision for their area of operations, and the resources 
required to achieve that vision. 

 
2. It allows for an analysis of various budget scenarios in terms of risks, technical 

performance, and capability so that LTID can react rapidly to changes in management 
direction. 

 
3. It sets forth a plan for budget execution that allows for ongoing analysis and 

redistribution of resources as required. 
 
4. It allows LTID and Center management to make informed resource decisions based 

on a clear understanding of the objectives, risks, and challenges involved. 
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Pay For Service 
 
It is expected that 30% or more of LTID’s budget will be obtained through Pay-For-
Service (PFS) operations.  This means that the revenue will be dependent on customer 
demand, and is charged to customers on a per-job basis.  PFS encompasses many 
areas supported by the contract (publishing, imaging, metrology, duplication, and many 
others).  Because of this requirement, the contractor must project and track PFS 
revenue (sample report format based on QuickBooks is included in Attachment K), and 
download bi-weekly reports into Excel or other formats as required by LTID. It is 
important to note that the contractor is essentially maintaining an independent billing and 
tracking system for a wide variety of products and services, and this system is not 
currently supported by existing Center financial information systems. 
 
In addition to the financial and administrative complexities involved, PFS also presents 
some unique management challenges for the contractor: 
 
- Working with existing and potential customers to understand their needs, and 

developing plans to meet those needs (workforce, equipment, dollars, etc.) 
- Marketing products and services to existing and potential customers 
- Determining appropriate pricing structures for products and services 
- Effectively use outsourcing or other methods to manage changes in demand without 

losing core capability 
- Remaining price-competitive with outside vendors 
- Maintaining a high degree of responsiveness to customer schedule requirements 
 
The contractor should propose their approach to effectively managing pay-for-service 
activities. 
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Narratives 
 
• Resource Challenges 

– Historical (what they were, how you coped) 
– FY04 and outyear challenges (what they are, what’s the plan, what help do you 

need) 
 
• Chargebacks (if applicable) 

– Which services do you charge for?   
– How do you determine which services to charge for? 
– How do you arrive at the rates you charge? 
– What do you consider to be your “core” functions? 
– What suggestions do you have for improvement (processes, administrative, policy, 

etc)? 
 

• Changes Anticipated for FY04 and Outyears 
– Organizational 
– Product/Service Mix 
– Customer Base 
– Personnel 

 
• Impact of “What If” scenarios 

– What opportunities could we take advantage of, or what could we do better if your 
budget increased 10% from FY03 actuals plus inflation 

– What would the impact be if your budget decreased 10% from FY03 actuals plus 
inflation (how would you cope) 

 
• Pay For Service Challenge 

– If you had to dramatically increase (or start) Pay-for-Service vs. LTID direct funding, 
in your functions, how would you do it?   

• What areas, why, and how much? 
• What challenges would this present and how could we meet them? 

 
• Any other issues/comments/suggestions regarding process, opportunities, obstacles, 

etc. that impact resource requirements 
 
 

Guidance for Narratives
 
• Use whatever format will best help you to communicate 

– Content and clarity are the keys 
– Don’t invest a lot of time on visual appeal 

 
• Strike a balance on level of detail – reviews will be a maximum of 2 hours per Business 

Partner Team, and will include: 
– Review of FY04 and outyear data 
– Presentation of Narratives 
– Q&A and discussion time 
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Historical Data 



Glenn Research Center
Center Budget

Civil Servants and Service Contractors
Workforce - Actuals

FY00 - FY03

FY00 FY01 FY02 FY03

Service Contractors (SC) Center Totals 1300 1300 1300 1300
Civil Servants (CS) Center Totals 1971 1946 1924 1898
Center Workforce Totals 3271 3246 3224 3198

Center Budget ($K) 556,609 605,668 623,008 709,366

Definitions:

Civil Servants = Full Time Equivalents (FTEs)
Service Contractors = Work Year Equivalents (WYEs)
        SC numbers are approximates as the workforce varies + or - 20 each year
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Historical Data
Cost, Other Direct Costs, Overtime

Total Dollars

FY00* FY01 FY02 FY03
Task Area Total $ Total $ Total $ Total $

Task 1.0 Logistics
1.1 Property Management Service 675,304 833,458 818,800 786,190
1.2 Freight Traffic 290,890 323,708 308,465 256,805
1.3 Stock Purchases 1,723,790 1,681,649 1,546,641 927,707
1.4 Supply Management 711,465 711,772 683,330 880,241
1.5 Transportation Operations 1,301,535 1,597,203 1,628,689 1,773,161

Total 1.0 4,702,984 5,147,790 4,985,925 4,624,104

Task 2.0 Imaging Technology (ITC) 1,467,545 1,392,181 1,858,756 1,688,378

Task 3.0 Publishing 1,220,569 1,497,866 1,528,754 1,642,489

Task 4.0 Metrology 1,688,943 2,055,324 2,013,154 1,977,896

Task 5.0 Library 1,098,516 1,144,768 1,087,752 1,194,154

Task 6.0 Administrative Support
6.1 Unscheduled Administrative Support 0 0 0 0
6.2 Administrative Programs 559,537 783,502 700,868 297,029
6.3 Drawing File Mgmt, Maintenance & Reproduction 194,658 180,253 173,065 138,278
6.4 Organizational Development & Training 197,535 380,839 618,461 447,377
6.5 Community & Media Relations Editorial 140,417 155,139 156,530 108,334
6.6 Financial Management 590,587 640,856 639,567 584,506
6.7 Resource Analysis & Mgmt Office 76,490 89,303 77,758 53,616
6.8 Administrative Project Coordination 50,711 59,716 64,389 68,183
6.9 Interagency Advanced Power Group Info Ctr. 21,833 52,536 65,088 69,015

6.11 Information Systems Support (ISS) 509,153 562,792 169,588 231,760
6.12 Educational Programs 65,450 73,637 77,613 94,230
6.13 Commercial Technology 163,837 213,873 241,639 227,823
6.15 SBIR/STTR Program 42,906 40,778 41,826 24,086
6.16 Mobile Television Production Van 27,244 25,800 32,324 77,188
6.18 Science Engineering Mathematics Aerospace Academy 32,446 46,783 104,468 98,189
6.21 Business Development & Marketing 0 47,336 65,587 68,692
6.23 Educational Programs, Program Coordinator 0 47,012 51,357 61,817
6.24 Educational Technology Specialist 0 85,254 88,683 92,338
6.25 Communications/WEB Support for Bus. Systems 0 43,569 59,860 67,442
6.28 Airport Expansion 0 9,158 41,886 46,266
6.29 History of NASA's Plum Brook Reactor Facility 0 8,459 148,128 132,617
6.30 IFMP Training Coordination 0 0 36,415 59,332
6.31 Records Management 0 0 39,073 157,356
6.32 RETF Historical Preservation 0 0 522 1,671
6.33 RETF Photograph Collection 0 0 0 12,500
6.34 Move Operations 0 0 0 370,451
6.35 Realizing the Dream of Flight Symposium 0 0 0 26,177
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Historical Data
Cost, Other Direct Costs, Overtime

Total Dollars

FY00* FY01 FY02 FY03
Task Area Total $ Total $ Total $ Total $

6.36 CAD & Engineering Data Management 0 0 0 36,646
6.37 Office of the Chief Financial Officer 0 0 0 0
6.00 Completed Tasks 332,054 108,433 47,640 844,060

Total 6.0 3,004,858 3,655,028 3,742,335 4,496,979

Task 7.0 Clerical Support 3,974,853 4,405,729 4,278,717 4,785,613

Total for Contract 17,158,268 19,298,686 19,495,393 20,409,613

* FY00 contains eleven months of data due to start date of the contract
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Historical Data
Cost, Other Direct Costs, Overtime

Overtime Hours

FY00* FY01 FY02 FY03
Task Area OT Hrs. OT Hrs. OT Hrs. OT Hrs.

Task 1.0 Logistics
1.1 Property Management Service 305 13 55 147
1.2 Freight Traffic 48 88 39 20
1.3 Stock Purchases 0 0 0 0
1.4 Supply Management 22 34 201 150
1.5 Transportation Operations 105 242 241 133

Total 1.0 480 377 536 450

Task 2.0 Imaging Technology (ITC) 129 14 8 0

Task 3.0 Publishing 223 95 233 189

Task 4.0 Metrology 30 139 39 85

Task 5.0 Library 0 0 0 0

Task 6.0 Administrative Support
6.1 Unscheduled Administrative Support 0 0 0 0
6.2 Administrative Programs 0 0 2 0
6.3 Drawing File Mgmt, Maintenance & Reproduction 0 0 6 0
6.4 Organizational Development & Training 0 0 0 0
6.5 Community & Media Relations Editorial 0 0 0 0
6.6 Financial Management 0 0 10 49
6.7 Resource Analysis & Mgmt Office 0 0 0 3
6.8 Administrative Project Coordination 0 0 0 0
6.9 Interagency Advanced Power Group Info Ctr. 0 0 0 0

6.11 Information Systems Support (ISS) 1 0 0 0
6.12 Educational Programs 0 0 0 0
6.13 Commercial Technology 24 0 0 0
6.15 SBIR/STTR Program 0 0 0 0
6.16 Mobile Television Production Van 0 0 0 0
6.18 Science Engineering Mathematics Aerospace Academy 0 0 0 0
6.21 Business Development & Marketing 0 0 0 0
6.23 Educational Programs, Program Coordinator 0 0 0 0
6.24 Educational Technology Specialist 0 0 9 0
6.25 Communications/WEB Support for Bus. Systems 0 0 0 0
6.28 Airport Expansion 0 0 0 18
6.29 History of NASA's Plum Brook Reactor Facility 0 0 0 0
6.30 IFMP Training Coordination 0 0 74 19
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Historical Data
Cost, Other Direct Costs, Overtime

Overtime Hours

FY00* FY01 FY02 FY03
Task Area OT Hrs. OT Hrs. OT Hrs. OT Hrs.

6.31 Records Management 0 0 0 0
6.32 RETF Historical Preservation 0 0 0 0
6.33 RETF Photograph Collection 0 0 0 0
6.34 Move Operations 0 0 0 0
6.35 Realizing the Dream of Flight Symposium 0 0 0 0
6.36 CAD & Engineering Data Management 0 0 0 0
6.37 Office of the Chief Financial Officer 0 0 0 0
6.00 Completed Tasks 32 1 0 0

Total 6.0 57 1 101 89

Task 7.0 Clerical Support 799 449 427 424

Total for Contract 1,718 1,075 1,344 1,237

* FY00 contains eleven months of data due to start date of the contract
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Historical Data
Cost, Other Direct Costs, Overtime

Overtime Dollars

FY00* FY01 FY02 FY03
Task Area OT $ OT $ OT $ OT $

Task 1.0 Logistics
1.1 Property Management Service 6,655 321 1,359 3,905
1.2 Freight Traffic 1,378 2,274 1,144 636
1.3 Stock Purchases 0 0 0 0
1.4 Supply Management 546 804 4,869 3,691
1.5 Transportation Operations 2,726 6,553 6,553 3,599

Total 1.0 11,305 9,952 13,925 11,831

Task 2.0 Imaging Technology (ITC) 2,502 269 188 0

Task 3.0 Publishing 5,847 2,704 6,506 5,527

Task 4.0 Metrology 709 3,828 1,135 2,210

Task 5.0 Library 0 0 0 0

Task 6.0 Administrative Support
6.1 Unscheduled Administrative Support 0 0 0 0
6.2 Administrative Programs 0 0 43 0
6.3 Drawing File Mgmt, Maintenance & Reproduction 0 0 138 0
6.4 Organizational Development & Training 0 0 0 0
6.5 Community & Media Relations Editorial 0 0 0 0
6.6 Financial Management 0 0 201 1,079
6.7 Resource Analysis & Mgmt Office 0 0 0 70
6.8 Administrative Project Coordination 0 0 0 0
6.9 Interagency Advanced Power Group Info Ctr. 0 0 0 0

6.11 Information Systems Support (ISS) 36 0 0 0
6.12 Educational Programs 0 0 0 0
6.13 Commercial Technology 578 0 0 0
6.15 SBIR/STTR Program 0 0 0 0
6.16 Mobile Television Production Van 0 0 0 0
6.18 Science Engineering Mathematics Aerospace Academy 0 0 0 0
6.21 Business Development & Marketing 0 0 0 0
6.23 Educational Programs, Program Coordinator 0 0 0 0
6.24 Educational Technology Specialist 0 0 214 0
6.25 Communications/WEB Support for Bus. Systems 0 0 0 0
6.28 Airport Expansion 0 0 0 414
6.29 History of NASA's Plum Brook Reactor Facility 0 0 0 0
6.30 IFMP Training Coordination 0 0 1,853 463
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Historical Data
Cost, Other Direct Costs, Overtime

Overtime Dollars

FY00* FY01 FY02 FY03
Task Area OT $ OT $ OT $ OT $

6.31 Records Management 0 0 0 0
6.32 RETF Historical Preservation 0 0 0 0
6.33 RETF Photograph Collection 0 0 0 0
6.34 Move Operations 0 0 0 0
6.35 Realizing the Dream of Flight Symposium 0 0 0 0
6.36 CAD & Engineering Data Management 0 0 0 0
6.37 Office of the Chief Financial Officer 0 0 0 0
6.00 Completed Tasks 793 11 0 0

Total 6.0 1,407 11 2,449 2,026

Task 7.0 Clerical Support 16,414 9,888 10,464 10,321

Total for Contract 38,184 26,652 34,667 31,915

* FY00 contains eleven months of data due to start date of the contract
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Historical Data
Cost, Other Direct Costs, Overtime

Other Direct Costs, $

FY00* FY01 FY02 FY03
Task Area ODC's ODC's ODC's ODC's

Task 1.0 Logistics
1.1 Property Management Service 13,455 2,193 4,048 2,233
1.2 Freight Traffic 11,381 13,682 32,221 14,638
1.3 Stock Purchases 1,698,711 1,656,796 1,523,784 909,525
1.4 Supply Management 39,792 78,768 43,460 128,727
1.5 Transportation Operations 139,689 202,955 173,821 346,788

Total 1.0 1,903,028 1,954,394 1,777,334 1,401,911

Task 2.0 Imaging Technology (ITC) 200,138 247,548 528,848 320,752

Task 3.0 Publishing 78,808 123,623 113,745 127,822

Task 4.0 Metrology 420,513 577,986 470,883 457,042

Task 5.0 Library 788,220 777,094 754,588 786,245

Task 6.0 Administrative Support
6.1 Unscheduled Administrative Support 0 0 0 0
6.2 Administrative Programs 202,537 338,040 177,363 3,555
6.3 Drawing File Mgmt, Maintenance & Reproduction 37,014 40,306 30,575 25,506
6.4 Organizational Development & Training 27,714 177,668 425,464 248,898
6.5 Community & Media Relations Editorial 3,457 5,509 2,692 46
6.6 Financial Management 2,773 8,708 5,261 463
6.7 Resource Analysis & Mgmt Office 707 271 0 0
6.8 Administrative Project Coordination 0 1,276 63 48
6.9 Interagency Advanced Power Group Info Ctr. 4,541 9,678 16,599 16,366

6.11 Information Systems Support (ISS) 154,018 144,852 24,435 14,053
6.12 Educational Programs 3,792 378 2,763 7,667
6.13 Commercial Technology 15,605 8,245 14,589 14,716
6.15 SBIR/STTR Program 375 400 1,737 401
6.16 Mobile Television Production Van 16,839 22,039 28,512 36,885
6.18 Science Engineering Mathematics Aerospace Academy 4,579 3,928 13,175 4,309
6.21 Business Development & Marketing 0 400 0 0
6.23 Educational Programs, Program Coordinator 0 179 1,112 4,928
6.24 Educational Technology Specialist 0 2,151 211 2,415
6.25 Communications/WEB Support for Bus. Systems 0 1,878 1,474 725
6.28 Airport Expansion 0 0 297 621
6.29 History of NASA's Plum Brook Reactor Facility 0 8,334 145,831 129,997
6.30 IFMP Training Coordination 0 0 0 0
6.31 Records Management 0 0 0 4,642
6.32 RETF Historical Preservation 0 0 0 0
6.33 RETF Photograph Collection 0 0 0 6,290
6.34 Move Operations 0 0 0 150,980
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Historical Data
Cost, Other Direct Costs, Overtime

Other Direct Costs, $

FY00* FY01 FY02 FY03
Task Area ODC's ODC's ODC's ODC's

6.35 Realizing the Dream of Flight Symposium 0 0 0 25,000
6.36 CAD & Engineering Data Management 0 0 0 0
6.37 Office of the Chief Financial Officer 0 0 0 0
6.00 Completed Tasks 163,796 46,032 0 0

Total 6.0 637,747 820,272 892,153 698,511

Task 7.0 Clerical Support 42,194 142,157 71,768 114,414

Total for Contract 4,070,648 4,643,074 4,609,319 3,906,697

* FY00 contains eleven months of data due to start date of the contract
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Historical Data
Property Management

NASA Equipment Management System (NEMS) FY00 FY01 FY02 FY03

     Number of Items in NEMS 45,133 36,658 34,506 18,180

     Number of NEMS transactions 13,374 13,202 7,575 17,767

Equipment Loans

     Loans with Outside Organizations
     Universities and/or Other NASA Centers 56 77 78 54
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Historical Data
Equipment Services - Property Disposal

Disposal Actions (Line Items) FY00 FY01 FY02 FY03

Transaction (Adds) 8,241 8,590 9,693 9,270

Reutilized by GRC 159 342 461 321

Reutilized by Other NASA Centers 1 0 0 3

Transfer to Other Federal Agencies 1,796 152 344 485
  approved by GSA

Transferred for Disposal by DRMO 2 0 0 98

Transfer to Other without GSA Approval 2,120 1,727 2,158 1,805
  (Stevenson-Wydler)

Donation Approved by GSA 223 339 1,091 1,107

Sale By NASA/Agent 4,264 4,596 2,845 709

Sale by GSA 0 0 427 4,652

Expended to Scrap 420 332 491 1,165

Abandonment & Destruction 209 861 1,174 1,494

Estimated Computers Cleaned N/A 1,130 842 352

Number of Sales Conducted

     NASA 10 11 9 2

     GSA 0 1 3 12
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Historical Data
Hold Storage

Activity Line Items Storage Numbers

FY00

  Adds 163 56
  Withdrawals 87 51
  Excess 206 121

FY01

  Adds 153 61
  Withdrawals 58 40
  Excess 65 40

FY02

  Adds 163 68
  Withdrawals 27 17
  Excess 380 234

FY03

  Adds 127 69
  Withdrawals 15 12
  Excess 107 48

FY Balance

FY00 2,669 1,320

FY01 2,764 1,343

FY02 2,492 1,171

FY03 2,462 1,161
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Annual Report of Controlled Equipment  
John H. Glenn Research Center  

October 1, 2002 - September 30, 2003 (FY 2003)  

 
 

Part 1 - All Equipment

  Number of Items Value

1. On Hand Beginning of Report Period 34,506 $ 259,288,225

2. Additions

2A. New Procurements 1,011 $ 8,962,640

2B. Found on Station 5 $ 168,000

2C. Transfers 366 $ 5,412,867

2D. Other 251 $ 2,241,059

2E. Total Additions During Period 1,633 $ 16,784,566

3. Deletions

3A. Report of Survey 190 $ 1,345,790

3B. Transfers 454 $ 3,081,165

3C. Reported as Excess 1,825 $ 10,524,622

3D. Other 15,490 $ 38,351,806

3E. Total Deletions During Period 17,959 $ 53,303,383

4. On Hand Ending Balance 18,180 $ 222,769,408

5. NEMS Actual Balance 18,180 $ 222,769,408

6. Difference (transactions over- or under-
stated) 0 $ 0

Part 2 - Capitalized Equipment

  Number of Items Value

7. On Hand Beginning of Report Period 250 $ 67,105,937

8. Additions

8A. New Procurements 14 $ 2,041,635

8B. Found on Station 0 $ 0

8C. Transfers 4 $ 2,572,848

8D. Other 1 $ 590,755

Section J
Attachment K

NNC04052948R



 

 
 

 
 

8E. Total Additions During Period 19 $ 5,205,238

9. Deletions

9A. Report of Survey 2 $ 360,000

9B. Transfers 4 $ 794,379

9C. Reported as Excess 5 $ 615,038

9D. Other 2 $ 1,980,790

9E. Total Deletions 13 $ 3,750,207

10. On Hand Ending Balance 256 $ 68,560,968

11. NEMS Actual Balance 256 $ 68,560,968

12. Difference (transactions over- or under-
stated)

0 $ 0

Part 3 - Other Information

   Number of Items Value

13. Total Heritage Assets at End of Period 0 $ 0

14. Total Sensitive Items 11,321 $ 49,039,522

15. Number of Sensitive Items < $2,500  8,221 $ 9,773,343

16. Number of Sensitive Items < $500  175 $ 69,213

17. Total on Loan at End of Period 54 $ 966,406

18. Total on Lease at End of Period 64 $ 1,172,086

Part 4 - Performance Measures

Loss Rate

  Items(%) Cost(%) Goal(%)

Previous Method 1.05 0.60 0.50

New Method 0.53 0.49 0.50

Recovery Rate

Period Lost Items Cost

1996 4 $8,624.00

1997 0 $0.00
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1998 19 $44,628.00

1999 1 $723.00

2000 15 $106,718.00

2001 9 $16,183.00

2002 36 $115,719.00

2003 39 $255,234.00

Total: 123 $547,829.00

Center Comment: 
Report reviewed and approved by Linda Norberg, SEMO  
 

Center Comment: 
Large figure reflected in 'Other Deletes" is a result of 15,413 records valued at 35,799,009 
being changed from cap sens code 'Q' to 'X'. Non-sensitive items under $5,000 no longer 
controlled. The number of items surveyed includes 13 items valued at $152,368, which 
were destroyed on STS-107. Reviewed and approved by SEMO, Linda Norberg 10/20/03 
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Performance Measures: Disposal 
Installation: John H. Glenn Research Center 

Semi-Annual Reporting Period 
FY: 03 From: April 01, 2003 to: September 30, 2003  

Redistribution Rate - Internal NASA 

A. Property entered in the NEMS screening log with an acquisition cost of $1,000 or more as 
screened.
Line items: 0 OAC: $0.00

B. Reported for disposal processing.
Line items: 4,671 OAC: $9,901,520.13

C. Property accepted by internal NASA activities (including NASA contractors and grantees) 
resulting from NEMS screening.
Line items: 0 OAC: $0.00

D. Property available for redistribution (B+C).
Line items: 4,671 OAC: $9,901,520.13

E. Property redistributed within NASA (including NASA contractors and grantees, exchange/sale and 
foreign property ) including data reportable on the annual disposal reports.
Utilization by generating center:
Line items: 196 OAC: $278,432.33
Utilization by other NASA center:
Line items: 0 OAC: $0.00

F. Sum of E.
Line items: 196 OAC: $278,432.33

G. Property redistributed within NASA (C+F).
Line items: 196 OAC: $278,432.33

H. Property redistribution within NASA (including NASA contractors and grantees) (G/D).
Line items: 0.04 OAC: 0.03 

I. Multiply H by 100.
Line items:   4.1961 % OAC:   2.8120 % 

J. Previous Line G.
Line items: 222 OAC: $401,857.69

K. G/J.
Line items: 0.88 0.69 

L. Internal NASA OAC redistribution rate change from the same period last year: 
Line items:   -11.7117 %   -30.7137 %

Section J
Attachment K

NNC04052948R



Redistribution Rate - External NASA 

A. Property entered in the NEMS screening log with an acquisition cost of $1,000 or more as 
screened.
Line items: 0 OAC: $0.00

B. Reported for disposal processing.
Line items: 4,671 OAC: $9,901,520.13

C. Property accepted by external NASA activities (excluding NASA contractors and grantees) 
resulting from NEMS screening.
Line items: 0 OAC: $0.00

D. Property redistributed with NASA (including NASA contractors and grantees).
Line items: 196 OAC: $278,432.33

E. Property available for redistribution (B+C-D).
Line items: 4,475 OAC: $9,623,087.80

F. Property redistributed outside NASA (excluding NASA contractors and grantees) including data 
reportable on the disposal report.
Transferred for use of other Federal Agency by GSA:
Line items: 217 OAC: $182,195.31
Transferred for use of other Federal Agency without GSA approval:
Line items: 0 OAC: $0.00
Transferred to other without GSA approval (e.g. Stevenson Wydler Act):
Line items: 1,191 OAC: $1,622,757.00
Donations approved by GSA:
Line items: 446 OAC: $116,348.66
Donations to Public bodies without GSA approval:
Line items: 0 OAC: $0.00
Donations to other without GSA approval:
Line items: 0 OAC: $0.00

G. Sum of F.
Line items: 1,854 OAC: $1,921,300.97

H. Property redistributed outside NASA (C+G).
Line items: 1,854 OAC: $1,921,300.97

. Property redistribution outside NASA (excluding NASA contractors and grantees) (H/E).
Line items: 0.41 OAC: 0.20 

I. Multiply H by 100.
Line items:   41.4302 % OAC:   19.9655 % 

J. Previous Line H.
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Timeliness of Disposal  

Line items: 2681 OAC: $2,881,396.57
K. H/J.

Line items: 0.69 0.67 
L. External NASA OAC redistribution rate change from the same period last year: 

Line items:   -30.8467 %   -33.3205 %

B. Sum of line items, Original Acquisition Cost (OAC) and total elapsed calendar days for each 
disposal method:
1. Utilization by generating center:

Line items: 196 OAC: $278,432.33 Elapsed calendar 
days:

6,657

2. Utilization by other NASA center:

Line items: 0 OAC: $0.00 Elapsed calendar 
days:

0

3. Transferred for use of other Federal Agency by GSA:

Line items: 217 OAC: $182,195.31 Elapsed calendar 
days:

14,495

4. Transferred for use of other Federal Agency without GSA approval:

Line items: 0 OAC: $0.00 Elapsed calendar 
days:

0

5. Transferred for disposal processing by GSA:

Line items: 0 OAC: $0.00 Elapsed calendar 
days:

0

6. Transferred for disposal processing by DRMO:

Line items: 98 OAC: $229,117.67 Elapsed calendar 
days:

104,371

7. Transferred to other without GSA approval (e.g. Stevenson Wydler Act):

Line items: 1,191 OAC: $1,622,757.00 Elapsed calendar 
days:

24,672

8. Donations approved by GSA:

Line items: 446 OAC: $116,348.66 Elapsed calendar 
days:

29,777

9. Donations to Public bodies without GSA approval:

Line items: 0 OAC: $0.00
Elapsed calendar 
days: 0

10. Donations to other without GSA approval:
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Line items: 0 OAC: $0.00 Elapsed calendar 
days:

0

11. Expended to scrap:

Line items: 531 OAC: $925,124.98 Elapsed calendar 
days:

6,467

12. Abandoned or destroyed:

Line items: 979 OAC: $2,657,533.71 Elapsed calendar 
days:

540,516

13. Sold by GSA (including exchange/sale property):

Line items: 2,678 OAC: $7,164,467.04 Elapsed calendar 
days:

588,740

14. Sold by NASA or Agent (including exchange/sale property):

Line items: 85 OAC: $13,905.00 Elapsed calendar 
days:

11,983

C. Sum of B.

Line items: 6,421 OAC: $13,189,881.70 Elapsed calendar 
days:

1,327,678

D. C total days elapsed / C total line items: 207 
E. Pending 

Line items: 1,055 OAC: $4,536,066.48
NASA Standard: 123 Calendar Days Maximum. 
This includes various combinations including NASA (21 days), Federal (21 days), and donations (21 
days) screening in addition to any sales processing (60 days) for regular excess property and NASA 
(10 days), Federal (7 days) and donations (0 days) screening for exchange/sale property. 

Center Comment: 
During this timeframe, there were old records that were processed. We had a difficult time 
transferring precious metals to the DRMO, it is now complete. Reviewed and approved by the 
SEMO, Linda Norberg 10/20/03 
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Fiscal Year 2003 Receiving Work Load Data (Average) 

 
 

 
Package Type Quantity 

Direct Delivery 33,640 
Direct Priority 3430 

Delivery Requests 2855 
Government Back Orders 270 

Government Orders 3560 
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Freight Traffic - Fiscal Year 2003 

  
Oct-
02 

Nov-
02 

Dec-
02 

Jan-
03 

Feb-
03 

Mar-
03 

Apr-
03 

May-
03 

Jun-
03 

Jul-
03 

Aug-
03 

Sep-
03 Totals 

Federal Express Shipments 322 247  268  321  302  473  177  45  75  167  69  127  2,593  

UPS Shipments 57 66  53  51  50  49  95  381  299  324  344  238  2,007  

Commercial Bill of Lading 23 16  14  17  21  16  19  21  12  35  10  23  227  

Government Bill of Lading 0 0  0  0  1  0  0  3  0  0  0  0  4  

International Shipments 18 8  8  13  33  16  10  15  10  18  8  24  181  

Household Good Moves (PPGBL) 2 2  0  0  1  1  1  3  2  2  5  4  23  

Damages 1 0  0  0  1  0  0  0  0  0  0  0  2  
              
              

 

Freight Traffic - Fiscal Year 2002 

  
Oct-
01 

Nov-
01 

Dec-
01 

Jan-
02 

Feb-
02 

Mar-
02 

Apr-
02 

May-
02 

Jun-
02 

Jul-
02 

Aug-
02 

Sep-
02 Totals 

Federal Express Shipments 457 385  266  388  345  424  349  366  376  395  381  322  4,454  

UPS Shipments 12 3  28  100  58  52  12  53  49  112  78  46  603  

Commercial Bill of Lading 36 37  26  18  37  21  23  19  19  30  20  25  311  

Government Bill of Lading 0 0  1  0  1  1  0  1  2  2  1  1  10  

International Shipments 29 14  22  11  7  9  23  13  19  15  10  10  182  

Household Good Moves (PPGBL) 5 0  0  0  0  0  0  1  0  0  2  1  9  

Damages 0 0  0  0  0  0  0  1  0  0  1  1  3  
              
              
              
              

 

Freight Traffic - Fiscal Year 2001 

  
Oct-
00 

Nov-
00 

Dec-
00 

Jan-
01 

Feb-
01 

Mar-
01 

Apr-
01 

May-
01 

Jun-
01 

Jul-
01 

Aug-
01 

Sep-
01 Totals 

Federal Express Shipments 535 438  294  405  419  438  416  374  446  517  442  388  5,112  

UPS Shipments 5 50  19  18  16  26  12  15  3  17  9  12  202  

Commercial Bill of Lading 4 4  11  7  2  8  11  11  10  10  7  4  89  

Government Bill of Lading 22 11  12  13  15  23  8  16  15  8  23  18  184  

International Shipments 41 17  9  15  8  16  36  20  20  22  10  15  229  

Household Good Moves (PPGBL) 2 0  0  1  0  2  2  0  0  1  0  2  10  

Damages 0 1  1  2  1  7  2  4  1  1  0  0  20  
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HQ Request for Tracking Costs 
Of Items Considered “Mail Type” 

FY 03 
 
 
 
 

Month Number of Shipments Cost 
Oct 90 826.93 
Nov 84 932.05 
Dec 19 129.27 
Jan 124 1446.61 
Feb 8 47.86 
Mar 25 158.76 
Apr 18 132.54 
May 4 23.60 
Jun 10 53.60 
Jul 12 60.86 

Aug 7 43.60 
Sep 13 65.23 
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PRE-AUDIT SUBMISSIONS
COMMERICAL TRAFFIC CO.
FY "04"

DATE DATE
SENT GBL# CARRIER AMOUNT RETURN

10/1/03 N_GR-03-2014 Wheaton Van Lines 8,475.14$           10/3/2003
10/1/03 N_GR_-03-2020 Wheaton Van Lines $1,433.60 10/3/2003
10/1/03 N_-GR-03-2019 Wheaton Van Lines 1,499.37$           10/3/2003
10/9/03 N-GR-03-2023 Wheaton Van Lines 7,801.95$           10/14/2003
10/23/03 N-GR-03-0633 Landstar 3,545.10$           10/27/2003
10/23/03 N-GR-03-0612 Landstar 5,151.06$           10/27/2003
10/23/03 N-GR-03-0618 LANDSTAR 1,204.28$           10/27/2003
10/23/03 N-GR-03-2021 Wheaton Van Lines 1,388.40$           10/27/2003
10/23/03 N-GR-03-2020 Wheaton Van Lines 513.00$              10/27/2003
10/23/03 N-GR-03-0619 Landstar 1,857.12$           10/27/2003
10/23/03 N-GR-03-0617 Landstar 2,347.52$           10/27/2003
10/30/03 NGR-03-2022 Wheaton Van Lines 5,211.01$           11/3/2003
10/30/03 NGR-03-2018 Wheaton Van Lines 6,698.75$           11/3/2003
11/7/03 N-GR-03-2023A Wheaton Van Lines 3,126.02$           11/12/2003
11/7/03 N-GR-03-2016 Wheaton Van Lines 3,875.34$           11/12/2003
11/7/03 N-GR-03-32016A Wheaton Van Lines 5,171.45$           11/12/2003
12/1/03 N-GR-03-2024 Wheaton Van Lines 1,172.86$           12/3/2003
12/1/03 N-GR-04-2002 BERGER 7,673.17$           12/3/2003
12/5/03 N-GR-04-9977 LANDSTAR 4,343.88$           12/9/2003
12/5/03 N-GR-04-9988 LANDSTAR 5,253.88$           12/9/2003
12/22/03 N-GR-04-0003 Allied Van Lines(SIMONEK) 4,988.30$           1/5/2004
12/22/03 N-GR-04-4001 Allied Van Lines(Berger) 1,351.06$           1/5/2004
12/29/03 N-GR-04-0005 Wheaton Van Lines 3,332.50$           1/5/2004
1/5/04 J2-318616 Miller Transfer 3,726.75$           1/5/2004
1/9/04 NGR-03-2017 Wheaton Van Lines 3,820.81$           1/12/2004

1/22/04 N-GR-04-9964 LANDSTAR 5,235.85$           1/23/2004
1/22/04 N-GR-049974 LANDSTAR 4,343.88$           1/23/2004
1/28/04 N-GR-03-1014 Wheaton Van Lines 7,236.65$           2/2/2004
1/28/04 N-GR-03-2009 Wheaton Van Lines 10,264.36$         2/2/2004
1/1/04 NGR-04-003 ALLILED VAN LINES 2,741.22$           2/2/2004

2//10/04 NGR-04-0004 Wheaton Van Lines 12,338.74$         2/17/2004
2/10/04 NGR-04-0008 Wheaton Van Lines 10,009.58$         2/17/2004
2/10/04 N-GR-03-0616 PILOT AIR 1,145.81$           2/17/2004
2/17/04 N_GR-04-9957 Landstar 6,159.40$           2/17/2004
2/17/04 N_GR-04-9954 BAX Global 798.65$              2/17/2004
2/17/04 N_GR-04-9968 Landstar 1,719.70$           2/17/2004
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Building Attendant Time Org Code
86 Attendant A 10:00-12:00am 7200\7600

8:00-10:00am, 7200\7600
3:00-4:30pm 7200\7600
2:00-3:00pm 7200\7600
Mon and Fri 7200\7600
1:00-2:00pm 7200\7600

Wed 7200\7600
2:00-3:00pm 7200\7600

Tues, Wed, Thurs 7200\7600
1:00-2:00pm 7200\7600
Mon and Fri 7200\7600

125 Attendant B 6:30-8:00am 7200\7600
5 Carlton Findley 7:30-3:00pm 7200\7600
11 Carlton Findley 3:00-4:00pm 7200\7600
35 Attendant B 8:00-9:00am  10:00-

11:30am Mon and Fri 
7200\7600

35 Attendant B 8:00-11:30am Tues, 
Weds, Thurs      

7200\7600

110 Attendant B 12:00-3:00pm Mon, 
Wed, Fri 12:00-

2:00pm Tues and 
Thurs

7200\7600

145 Attendant B 2:00-3:00pm Tues and 
Thurs

7200\7600

83 Attendant B 9:00-10:00am Mon & 
Fri

7200\7600

77 Attendant C 7:00-11:00am 7200\7600
301 Attendant C 11:30-3:30pm 7200\7600
333 Attendant C
16 No attendant
14 Attendant D All Day 7400
7 No attendant
45 No attendant
101 No attendant

105 Attendant A

Tool Crib and Attendants

51 Attendant A

106 Attendant A

49 Attendant A

55 Attendant A

Revision 1, 11/1/03
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Laundry Services

Statistical Data as of 2/2004
BUILDING TYPE ARTICLE FULL INVENTORY QTY PER WEEK

Standardized laundry service:  (Present company, Aramark, bills for rental of 1/3 inventory per week plus
weekly processing costs.)

4 Washcloths 24
Towels 24

5 Lab Coats 5
Coveralls 7

6 Lab Coats 6

11 Lab Coats 1
Coveralls 6

14 Lab Coats 51
Bath Towels 50
Kitchen Towels 13
Washcloths 50
Route Bag 1
Counter Coats 19

21 Lab Coats 4

38 Lab Coats 9

49 Lab Coats 43

50 Lab Coats 23
Shirts 11

55 Coveralls 20

56 Lab Coats 15

86 Coveralls 65

102 Coveralls 5

105 Lab Coats 12
Coveralls 4

106 Lab Coats 25

125 Coveralls 37

302 Lab Coats 35

309 Lab Coats 12
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Laundy Services

Statistical Data as of 2/2004
BUILDING TYPE ARTICLE FULL INVENTORY QTY PER WEEK

Clean Room-Specific Laundry:  (Present supplier, Aramark, bills for rental of entire weekly inventory plus
weekly processing costs.)

55 Boots 31
Frocks 31
Hoods 15
Tote Bags 3

77 Boots 180
Coveralls 110
Hoods 160
Tote Bags 15

333 Frocks 142
Coveralls 3
Tote Bags 3

NOTE:  Quantities of inventories change from time to time, so these numbers are not fixed.  The present
supplier for standardized laundry bills for 1/3 of the inventory because some of the inventory is in transit
to the vendor for cleaning, some of the inventory is on its way back from cleaning, and some are being 
cleaned.  The address and telephone number for Aramark is as follows:

Standard Laundry:
Aramark
3600 East 93rd Street
Cleveland  OH  44105
1-216-341-7400
Attn:  Joe New

Clean Room-Specific Laundry:
Aramark Clean Room Service MC#569
7650 Grant Street
Burr Ridge  IL  60521
Mailing Address:
Aramark Clean Room Service MC#459
PO Box 458
La Grange  IL  60525
Telephone: 1-317-885-6457
Fax:  1-317-885-6464
Attn:  Denise R. Bucher
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Semiannual Report of Supply Operations 
INSTALLATION 
GRC

INSTALLATION CONTACT  
Linda Norberg

REPORT ENDING PERIOD 
09/30/2003

SECTION I - MATERIALS INVENTORY STATUS (1200 Type Account)

DESCRIPTION
STORES 
STOCK 
(Items)

PROGRAM 
SUPPORT 

(Items)

STANDBY 
(Items)  

1. LINE ITEMS IN INVENTORY AT START OF PERIOD 2,775 633 3  
2. LINE ITEMS ADDED TO INVENTORY DURING PERIOD 24 0 0  
3. LINE ITEMS DELETED FROM INVENTORY DURING PERIOD ( 169) 0 ( 1)  
4. LINE ITEMS IN INVENTORY AT END OF PERIOD 2,630 633 2  

SECTION II - MATERIALS INVENTORY ACTIVITY

DESCRIPTION
STORES 
STOCK 
(Items)

PROGRAM 
SUPPORT 

(Items)

STANDBY 
(Items)  

5. LINE ITEMS REQUESTED (By user) 5,285 0 0  
6. LINE ITEMS ISSUED FROM STOCK ON HAND (Includes partial 
fills) 4,975 0 0  

7. LINE ITEMS REFUSED (Includes partial refusals) 400 0 0  
8. TOTAL LINE ITEM ACTIONS (6 +7 ) 5,375 0 0  
9. ITEMS HAVING NO ISSUE IN THE LAST 12 MONTHS 776 633 2  

SECTION III - MATERIALS ACQUISITION ACTIVITY

DESCRIPTION
GSA 

STOCK 
(Items)

DOD 
STOCK 
(Items)

OTHER 
FEDERAL 
SOURCES 

(Items)

COMMERCIAL 
SOURCES 

(Items)
TOTAL

10. LINE ITEMS ACQUIRED FOR STORES STOCK 57 0 0 210 267

11. LINE ITEMS ACQUIRED FOR PROGRAM STOCK 0 0 0 0 0

12. LINE ITEMS ACQUIRED FOR STANDBY STOCK 0 0 0 0 0

13. LINE ITEMS ACQUIRED FOR DIRECT DELIVERY 
(non-stocked) 6 0 0 0 6

SECTION IV - FEDERAL CATALOGING INVENTORY RECORD DATA (As of March 31 only)

DESCRIPTION NSN'S (Stock, Program, Standby)

14. NUMBER OF NSN'S REGISTERED WITH DLSC 2,931

15. NUMBER OF ACTIVE LOCAL (pseudo) STOCK NUMBERS (LSN'S) 89

SECTION V - RECEIVING

DESCRIPTION TOTAL

16. LINE ITEMS RECEIVED FOR STORES STOCK 1,406

17. LINE ITEMS RECEIVED FOR PROGRAM STOCK 0

18. LINE ITEMS RECEIVED FOR STANDBY STOCK 0

SECTION VI - PERFORMANCE MEASURES
19. STORE STOCK FILL RATE (Line 6 / 8 x 100) 92.56  
20. RECEIPT PROCESSING TIME (days) 0  
21. CUSTOMER RESPONSE TIME (days) 1  

SECTION VII - MATERIALS INVENTORY VALUE

DESCRIPTION
STORES 
STOCK 
(Dollars)

PROGRAM 
SUPPORT 

(Dollars)

STANDBY 
(Dollars)  

22. VALUE OF INVENTORY AT END OF PERIOD 422,276 4,753,970 0  
23. VALUE OF OUTSOURCED MATERIAL ACQUISITION (e.g. JIT. 
Direct Delivery, etc.) 0 626 0  
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SECTION VIII - MATERIALS INVENTORY ADJUSTMENT VALUE DETAIL

DESCRIPTION CODE
STORES 
STOCK 
(Dollars)

PROGRAM 
SUPPORT 

(Dollars)

STANDBY 
(Dollars) TOTAL

24. VALUE OF PHYSICAL INVENTORY DISCREPANCY 
(minus) 01 ( 4,677) 0 0 ( 4,677)

25. VALUE OF PHYSICAL INVENTORY DISCREPANCY 
(plus) 01 2,098 0 0 2,098

26. VALUE OF INVENTORY DAMAGED/DESTRUCTION 
(minus) 02 0 0 0 0

27. VALUE OF INVENTORY 
OBSOLESCENCE/DETERIORATION (minus) 03 0 0 0 0

28. VALUE OF INVENTORY LOSS (minus) 04 0 0 0 0

29. VALUE OF INVENTORY THEFT (minus) 05 0 0 0 0

30. CORRECT ADJUSTMENT DONE IN ERROR (minus) 06 ( 101) 0 0 ( 101)

31. CORRECT ADJUSTMENT DONE IN ERROR (plus) 06 0 0 0 0

32. VALUE OF INVENTORY OPERATIONAL ERROR 
(minus) 07 ( 706) 0 0 ( 706)

33. VALUE OF INVENTORY OPERATIONAL ERROR 
(plus) 07 339 0 0 339

34. FED/MIL ORDER CONVERSION DISCREPANCY 
(minus) 08 0 0 0 0

35. VALUE OF INVENTORY RETURNS TO VENDORS 
(minus) 10 0 0 0 0

36. VALUE OF INVENTORY EXCESS TO PDO (minus) 11 0 0 0 0

37. NET VALUE OF INVENTORY ADJUSTMENTS (total)   ( 3,047) 0 0 ( 3,047)

SECTION IX - GENERAL COMMENTS

 
Center Comment:  

HQ Comment:  

             

Semiannual Report of Supply Operations  (Continued)  
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1.4.1.1 Inventory Management 

 FY 00 FY01 FY02 FY03 
Stores stock line items 2889 2794 2749 1754 
Standby stock line items 280 283 286 2 
Program stock line items 56 56 56 56 
Line items issued via NSMS 26072 20987 18325 5230 
Line items on the  JIT contracts* 1075 1018 1018 - 
Line items coded on purchase request 14531 13918 13500 13,820 
Line items ordered via JIT 8706 8620 8059 0 
FED/MIL line items ordered 377 466 354 49 
Commercial line items ordered 1787 1711 1672 285 
Line items order via GSMS** - - - 9941 
 
*System discontinued in FY03 
**System began in FY03 
 
 
1.4.1.2 Cataloging 
 
 FY00 FY01 FY02 FY03 
Addition for all stock statuses 12 6 4 8 
Deletions for all stock statuses 95 25 45 20 
 
 
 
1.4.1.3 Chemical Purchasing 
 
 FY00 FY01 FY02 FY03 
Chemicals purchased (line items) 1553 1940 2084 2150 
 
 
 
 
 
Current warehouse square footage (Building 21): 4086 sf 
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The Lab bus provides transportation throughout the GRC main campus (with the 
exception of the West Area) and to and from DEB. Click on the stops for times. 

Suggestions or questions about this site can be directed to  
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Donald.F.Szmania@nasa.gov, Transportation Operations  

Skip Navigational Links  

[NASA Privacy Policy]  [NASA Accessibility]  

Responsible NASA official: Christopher.M.Kennedy@nasa.gov 
Web page curator: Robert.E.King@nasa.gov  

Last updated: January 2004  
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LAB BUS SCHEDULE 
Departing Building 50, Going Toward Building 500 

STOP 16 

Suggestions or questions about this site can be directed to  
Donald.F.Szmania@nasa.gov, Transportation Operations  

Skip Navigational Links  

[NASA Privacy Policy]  [NASA Accessibility]  

Responsible NASA official: Christopher.M.Kennedy@nasa.gov 
Web page curator: Robert.E.King@nasa.gov  

Last updated: January 2004  

7:56 A.M. 10:08 12:09 P.M. 2:32
8:07 10:19 12:20 2:43
8:18 10:30 12:31 2:54
8:29 10:41 12:42 3:05
8:40 10:52 12:53 3:16
8:51 11:03 1:04 3:27
9:02 11:14 1:15 3:38
9:13 11:25 1:26 3:49
9:24 11:36 1:37 4:00
9:35 11:47 1:48 4:11
9:46 11:58 1:59 4:22
9:57 2:10 4:33

2:21
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LAB BUS SCHEDULE 
Departing Building 50, Going Toward Building 500 

STOP 16 

Suggestions or questions about this site can be directed to  
Donald.F.Szmania@nasa.gov, Transportation Operations  

Skip Navigational Links  

[NASA Privacy Policy]  [NASA Accessibility]  

Responsible NASA official: Christopher.M.Kennedy@nasa.gov 
Web page curator: Robert.E.King@nasa.gov  

Last updated: January 2004  

7:56 A.M. 10:08 12:09 P.M. 2:32
8:07 10:19 12:20 2:43
8:18 10:30 12:31 2:54
8:29 10:41 12:42 3:05
8:40 10:52 12:53 3:16
8:51 11:03 1:04 3:27
9:02 11:14 1:15 3:38
9:13 11:25 1:26 3:49
9:24 11:36 1:37 4:00
9:35 11:47 1:48 4:11
9:46 11:58 1:59 4:22
9:57 2:10 4:33

2:21
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October-03 INDYNE

Gov't Contract Army OAI
Other 
Center Grantee Other

8 2 1 1 This is an example of the number and type of 
4 2 personnel who use the Airport Courier Service 
4 1 during  a one month period from the contractor.

20
9 1
9 3 1

12 1 1 2
4 1
9 3

16 1 1
16 4
5 4 1

12 2
17 1 2
9 4

18 2
5

14 3 1
6 4

14 1
9 1 1

14 5 1
14 1 2
12 1 1
19 1
9 5 1

288 53 12 6 0 0 0

Total 359
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MAIL DELIVERY

EMPLOYEE
SCHEDULE    

7:00-7:25 load truck and start delivery
7:25-10:25 deliver and return to bldg. 21 (This includes a 15 minute break)
10:25-11:00 help sort mail
11:00-11:30 lunch
11:30-11:45 load truck for afternoon delivery 2 people needed
11:45-2:45 deliver and return to bldg. 21 (This includes a 15 minute break)
2:45-3:30 help sort mail

A.M. Schedule P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up
14 7:25-7:40 14 11:45-12:00
101 " 101  "
4 " 4  "
3  " 4  "
5 7:40-8:00 5 12:00-12:20
77 " 77  "
23 " 23  "
6 8:00-8:20 6 12:20-12:40
60 " 60  "
66 " 66  "

54/55 8:20-8:30 54/55 12:40-12:50
333 8:30-8:45 333 12:50-1:05
302 " 302  "
309 " 309  "
301 " 301  "

break 8:45-9:00 break 1:05-1:20
142 9:00-9:10 142 1:20--1:30
86 9:10-9:40 86 1:30 -2:00
49 " 49  "
105 " 105  "
107 9:40-9:50 107 2:00-2:10
50 " 50  "
106 " 106  "
110 " 110  "
125 9:50-10:05 125 2:10-2:25
11 " 11  "
15  " 15  "
7 10:05-10:15 7 2:25-2:35
8 " 8  "
28 10:15-10:25 28 2:35-2:45

back 10:25 back 2:45
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MAIL DELIVERY

Buildings maintained through zone delivery

Building A.M. Delivery/Pick-up Building P.M. Delivery/Pick-up
88,104,24,34 8:00-8:30 88,104,24,34 12:30-1:00

45,143 9:00-9:30 45,108,143 1:30-2:00
16,102 8:30-9:00 16,102 1:00-1:30
64,145 9:00-9:30 64,145 1:30-2:00

LLF,320 10:00-10:30 LLF,320 2:30-3:00

Mail Roon 21 500 501 108

F. Ivory 100,51,35 additional buildings
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                   AS OF APRIL 1, 1998                            
    MAIL  PICKUP & DELIVERY SCHEDULE

A.M. Schedule    P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up
14 7:25-7:40 14 11:45-12:00
101 " 101  "
4 " 4  "
3  " 3  "
5 7:40-8:00 5 12:00-12:20

77 " 77  "
23 " 23  "
6 8:00-8:20 6 12:20-12:40

60 " 60  "
66 " 66  "

54/55 8:20-8:30 54/55 12:40-12:50
333 8:30-8:45 333 12:50-1:05
302 " 302  "
309 " 309  "
301 " 301  "
142 9:00-9:10 142 1:20--1:30
86 9:10-9:40 86 1:30-2:00
49 " 49  "
105 " 105  "
107 9:40-9:50 107 2:00-2:10
50 " 50  "
106 " 106  "
110 " 110  "
125 9:50-10:05 125 2:10-2:25
11 " 11  "
15  " 15  "
7 10:05-10:15 7 2:25-2:35
8 " 8  "

28 10:15-10:25 28 2:35-2:45
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                   AS OF APRIL 1, 1998                            
    MAIL  PICKUP & DELIVERY SCHEDULE

A.M. Schedule    P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up
3 7:25-7:40 3 11:45-12:00
4 7:25-7:40 4 11:45-12:00
5 7:40-8:00 5 12:00-12:20
6 8:00-8:20 6 12:20-12:40
7 10:05-10:15 7 2:25-2:35
8 10:05-10:15 8 2:25-2:35

11 9:50-10:05 11 2:10-2:25
14 7:25-7:40 14 11:45-12:00
15 9:50-10:05 15 2:10-2:25
16 8:30-9:00 16 1:00-1:30
21 7:35-7:40 21 12:00-12:05
23 7:40-8:00 23 12:00-12:20
24 8:00-8:30 24 12:30-1:00
28 10:15-10:25 28 2:35-2:45
34 8:00-8:30 34 12:30-1:00
35 7:30-8:00 35 1:30-2:00
45 9:00-9:30 45 1:30-2:00
49 9:10-9:40 49 1:30-2:00
50 9:40-9:50 50 2:00-2:10
51 7:30-8:00 51 1:30-2:00
54 8:20-8:30 54 12:40-12:50
55 8:20-8:30 55 12:40-12:50
60 8:00-8:20 60 12:20-12:40
64 9:00-9:30 64 1:30-2:00
66 8:00-8:20 66 12:20-12:40
77 7:40-8:00 77 12:00-12:20
86 9:10-9:40 86 1:30-2:00
88 8:00-8:30 88 12:30-1:00
100 7:30-8:00 100 1:30-2:0
101 7:25-7:40 101 11:45-12:00
102 8:30-9:00 102 1:00-1:30
104 8:00-8:30 104 12:30-1:00
105 9:10-9:40 105 1:30-2:00
106 9:40-9:50 106 2:00-2:10
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                   AS OF APRIL 1, 1998                            
    MAIL  PICKUP & DELIVERY SCHEDULE

A.M. Schedule    P.M. Schedule

107 9:40-9:50 107 2:00-2:10
108 7:35-7:40 108 12:00-12:05
110 9:40-9:50 110 2:00-2:10
125 9:50-10:05 125 2:10-2:25
142 9:00-9:10 142 1:20--1:30
143 9:00-9:30 143 1:30-2:00
145 9:00-9:30 145 1:30-2:00
301 8:30-8:45 301 12:50-1:05
302 8:30-8:45 302 12:50-1:05
309 8:30-8:45 309 12:50-1:05
320 10:00-10:30 320 2:30-3:00
333 8:30-8:45 333 12:50-1:05
500 7:45-8:15 500 12:10-12:40
501 7:45-8:15 501 12:10-12:40
LLF 10:00-10:30 LLF 2:30-3:00
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             ZONE  3
                   AS OF APRIL 1, 1998                            
    MAIL  PICKUP & DELIVERY SCHEDULE
                                                                      
A.M. Schedule    P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up

16 8:30-9:00 16 1:00-1:30
102 8:30-9:00 102 1:00-1:30

45 9:00-9:30 45 1:30-2:00
143 9:00-9:30 143 1:30-2:00
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               ZONE  4
                   AS OF APRIL 1, 1998                            
    MAIL  PICKUP & DELIVERY SCHEDULE
                                                                      
A.M. Schedule    P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up

88 8:00-8:30 88 12:30-1:00
104 8:00-8:30 104 12:30-1:00
24 8:00-8:30 24 12:30-1:00
34 8:00-8:30 34 12:30-1:00
64 9:00-9:30 64 1:30-2:00

145 9:00-9:30 145 1:30-2:00
LLF 10:00-10:30 LLF 2:30-3:00
320 10:00-10:30 320 2:30-3:00
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                           MAIL ROOM 
    AS OF APRIL 1, 1998                            

      MAIL  PICKUP & DELIVERY SCHEDULE

A.M. Schedule    P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up

21 7:35 - 7:40 21 12:00 - 12:05

108 7:35 - 7:40 108 12:00 - 12:05

500 7:45 - 8:15 500 12:10 - 12:40

501 7:45 - 8:15 501 12:10 - 12:40
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                   AS OF APRIL 1, 1998                            
    MAIL  PICKUP & DELIVERY SCHEDULE
                                                                      
A.M. Schedule    P.M. Schedule

Building Delivery/Pick-Up Building Delivery/Pick-Up

100 7:30-8:00 100 1:30-2:00
51 7:30-8:00 51 1:30-2:00
35 7:30-8:00 35 1:30-2:00
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GLENN MONTHLY MAIL REPORT FOR FISCAL YEAR 2001
October 1, 2000 - September 30, 2001

Oct-00 Nov-00 Dec-00 Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01
FY

Total

510044 1,376.20 2,358.92 3,176.70 5,898.74 4,075.84 $2,873 $3,449 $5,723 $3,733 $2,985 $2,798 $2,605 $41,052
520122 4,852.01 4,361.41 3,678.79 1,818.28 2,732.51 $3,793 $2,290 $4,270 $3,743 $2,682 $3,200 $2,474 $39,894

Lewis Meters $6,228 $6,720 $6,855 $7,717 $6,808 $6,666 $5,738 $9,993 $7,475 $5,667 $5,998 $5,079 $80,946

$6,228
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GLENN MONTHLY MAIL REPORT FOR FISCAL YEAR 2000
October 1, 1999 - September 30, 2000

Oct-99 Nov-99 Dec-99 Jan-00 Feb-00 Mar-00 Apr-00 May-00 Jun-00 Jul-00 Aug-00 Sep-00
FY

Total

510044 2,972.03 5,198.04 3,304.50 4,899.49 3,405.90 $5,984 $5,147 $2,665 $2,606 $3,646 $4,116 $2,890 $46,833
520122 3,878.80 7,198.17 2,367.77 3,634.15 3,296.68 $6,469 $4,014 $4,465 $4,654 $5,107 $2,149 $4,013 $51,246

Lewis Meters $6,851 $12,396 $5,672 $8,534 $6,703 $12,453 $9,161 $7,129 $7,260 $8,752 $6,265 $6,903 $98,079

$6,851

$12,396

$5,672

$8,534

$6,703

$12,453

$9,161

$7,129 $7,260

$8,752

$6,265
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GLENN MONTHLY MAIL REPORT FOR FISCAL YEAR 2002
October 1, 2001 - September 30, 2002

Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02
FY

Total

510044 3,148.14 2,425.53 3,180.87 2,286.68 1,967.50 $2,513 $2,433 $2,823 $1,859 $2,705 $2,535 $3,619 $31,496
520122 3,526.02 2,895.81 2,850.50 3,693.91 3,168.31 $2,823 $3,452 $3,200 $3,339 $3,376 $4,658 $3,961 $40,943

Lewis Meters $6,674 $5,321 $6,031 $5,981 $5,136 $5,336 $5,885 $6,023 $5,198 $6,080 $7,193 $7,580 $72,439

$6,674

$5,321

$6,031 $5,981

$5,136 $5,336

$5,885 $6,023
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$7,193
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Mail Room Postage:  Fiscal Year 2002
Pieces

Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02
Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces

Postage Pieces
First Class and Priority 6,970 5,796 6,146 6,512 5,652 5,814 6,159 6,306 6,118 5,851 7,455 9,551
Registered Mail 9 12 9 16 10 17 16 18 6 8 5 9
Certified Mail 12 32 7 8 8 39 63 26 11 8 2 8
Express Mail 0 0 0 0 0 0 0 0 0 0 0 0
Special Delivery 0 0 0 0 0 0 0 0 0 0 0 0
Special Rate Fourth 108 90 98 97 89 83 101 91 70 396 737 279
Foreign Mail 95 53 70 89 65 85 96 71 59 79 61 82
Third/Fourth Class 56 100 123 73 62 71 96 223 148 166 75 188
International Express 0 0 0 0 0 0 0 0 0 0 0 0
Post Cards 806 3 2 5 2 7 3 5 1 0 4 808

TOTAL 8,056 6,086 6,455 6,800 5,888 6,116 6,534 6,740 6,413 6,508 8,339 10,925

Mail Room Postage:  Fiscal Year 2002
Costs

Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02
Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs

Postage Costs
First Class and Priority $5,462 $4,316 $4,557 $4,924 $4,309 $4,225 $4,581 $4,329 $4,500 $4,451 $5,247 $5,970
Registered Mail $190 $200 $152 $289 $171 $287 $293 $339 $85 $156 $54 $209
Certified Mail $197 $135 $33 $39 $33 $154 $269 $122 $49 $37 $8 $52
Express Mail $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Special Delivery $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Special Rate Fourth $200 $170 $179 $171 $171 $152 $192 $162 $151 $650 $1,400 $467
Foreign Mail $287 $295 $356 $344 $260 $285 $380 $355 $182 $341 $209 $246
Third/Fourth Class $167 $204 $755 $212 $186 $232 $167 $714 $234 $450 $277 $451
International Express $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Post Cards $169 $1 $0 $1 $0 $1 $1 $1 $0 $0 $1 $186

TOTAL $6,673 $5,321 $6,031 $5,979 $5,130 $5,336 $5,883 $6,022 $5,201 $6,085 $7,196 $7,581

TOTAL
Pieces

78,330
135
224

0
0

2,239
905

1,381
0

1,646

84,860

TOTAL
Costs

$56,871
$2,425
$1,129

$0
$0

$4,064
$3,541
$4,047

$0
$362

$72,438
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GLENN MONTHLY MAIL REPORT FOR FISCAL YEAR 2003
October 1, 2002 - September 30, 2003

Oct-02 Nov-02 Dec-02 Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03
FY

Total

510044 3,232.96 4,756.44 4,096.74 4,060.02 5,908.09 $3,889 $1,334 $2,820 $4,419 $3,465 $2,155 $5,431 $45,568
520122 3,293.19 1,648.30 712.28 1,990.68 480.22 $1,534 $4,280 $3,069 $2,215 $3,039 $3,429 $1,316 $27,006

Lewis Meters $6,526 $6,405 $4,809 $6,051 $6,388 $5,423 $5,614 $5,889 $6,634 $6,504 $5,584 $6,747 $72,573

6526.15 6404.74
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Mail Room Postage:  Fiscal Year 2003
Pieces

Oct-02 Nov-02 Dec-02 Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 TOTAL
Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces Pieces

Postage Pieces
First Class and Priority 5,784 6,739 5,397 6,287 7,885 6,098 5,873 6,732 5,998 6,379 6,219 9,327 78,718
Registered Mail 13 11 1 11 16 10 23 14 6 4 7 10 126
Certified Mail 33 8 14 9 11 8 33 20 12 16 3 8 175
Express Mail 0 0 0 0 0 0 0 0 0 0 0 0 0
Special Delivery 0 4 0 0 0 0 0 0 0 0 0 0 4
Special Rate Fourth 126 115 123 144 90 141 69 84 65 124 64 41 1,186
Foreign Mail 254 142 56 66 36 41 57 78 129 72 62 80 1,073
Third/Fourth Class 400 100 95 138 107 173 91 38 526 464 253 80 2,465
International Express 0 0 0 0 0 0 0 0 0 0 0 0 0
Post Cards 98 3 19 3 24 28 22 12 14 12 9 810 1,054

TOTAL 6,708 7,122 5,705 6,658 8,169 6,499 6,168 6,978 6,750 7,071 6,617 10,356 84,801

Mail Room Postage:  Fiscal Year 2003
Costs

Oct-02 Nov-02 Dec-02 Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 TOTAL
Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs Costs

Postage Costs
First Class and Priority $4,595 $5,312 $4,053 $4,928 $5,280 $4,480 $4,455 $4,694 $4,694 $4,727 $4,222 $5,745 $57,185
Registered Mail $235 $236 $10 $231 $315 $197 $454 $301 $102 $74 $120 $171 $2,446
Certified Mail $154 $33 $78 $50 $64 $39 $149 $108 $65 $95 $10 $46 $892
Express Mail $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Special Delivery $0 $9 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $9
Special Rate Fourth $247 $243 $287 $282 $173 $287 $151 $438 $149 $327 $215 $97 $2,896
Foreign Mail $414 $395 $226 $203 $119 $113 $115 $141 $280 $233 $252 $290 $2,781
Third/Fourth Class $861 $178 $293 $337 $395 $286 $288 $162 $1,337 $990 $752 $213 $6,093
International Express $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Post Cards $23 $1 $4 $1 $6 $6 $5 $17 $3 $3 $2 $186 $256

TOTAL $6,528 $6,408 $4,950 $6,032 $6,352 $5,410 $5,617 $5,861 $6,632 $6,449 $5,573 $6,747 $72,558
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Cost Type FY 2003 FY 2002

Vehicle Parts Costs 87,000.00$     52,200.00$    

Vehicle Tire Costs 36,000.00$     11,000.00$    

Off Site Vehicle Repair Costs 23,200.00$     64,400.00$    

Garage Support Equipment & Supplies 12,600.00$     5,900.00$      

AFV Fuel/Equipment/Repair Costs 19,900.00$     8,800.00$      

TOTALS 178,700.00$   142,300.00$  
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Motor Vehicle Types and Numbers
as of 4/1/04

24 Sedans
24 GSA IFMS Leased

14 AFV Natural Gas Flex Fuel
9 AFV E85 Flex Fuel 

2 Bus Nasa Owned
1 18 Passenger AFV Natural Gas Flex Fuel
1 43 Passenger Bio Diesel Fuel

10 Van (Full Size)
5 Nasa Owned

1 AFV Natural Gas Flex Fuel
5 GSA IFMS Leased

5 AFV Natural Gas Dedicated
23 Van (Mini-Van)

16 Nasa Owned
7 GSA IFMS Leased

3 AFV E85 Flex Fuel
36 Truck, PickUp

35 Nasa Owned
2 AFV Natural Gas Flex Fuel

1 GSA IFMS Leased
1 AFV Natural Gas Flex Fuel

7 Truck, Delivery
2 2 AFV Natural Gas Flex Fuel

3 Truck, Utility SUV
2 Nasa Owned
1 GSA IFMS Leased

8 Truck, Stake Body

3 Truck, Dump

7 Truck, Semi Tractor

21 Special Purpose Vehicles
3 Aerial Lift Trucks
1 Fire Truck 1/Fire Trucks
1 Unimog
1 Vacuum Sweeper
4 Snow Plow

                             1 Vaporizer
1 Fuel Truck
1 Deicer Truck
1 TV Broadcast Truck
6 Van Body Truck
1 Motor Coach Bus

Total 106 Nasa Owned
38 GSA IFMS Leased
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Vehicle Maintenance

Vehicle Types

Government Owned/Leased 144
Contractor Owned/Leased 20
Government Fork Lifts 60
Government Owned Trailers/Dewars 100
Other/Misc. Equipment 20
  (i.e. bulldozers, aircraft tugs,
      compressors, generators)

Maintenance Procedures Performed FY 2003

Preventive Maintenance 417

Unscheduled Maintenance 289

Sub-Contracted Off-Site Maintenance 70
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The pool, currently, consists of 50 vehicles.  

Approximately 5,200 requests for vehicles were taken in FY2004.
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Images Catalogued, FY00 – FY03 
Historical Data 

 
 

FY2000, 1750 Images Catalogued 
 
FY2001, 1660 Images Catalogued 
 
FY2002, 2025 Images Catalogued 
 
FY2003, 2062 Images Catalogued 
 
These numbers represent the amount of archived still images handled by the 
Imaging Technology Center (ITC).  This is not an indicator of the total number of 
images shot during a year, but is an indicator of those images which the ITC is 
charged with maintaining by NASA and the National Archives.   
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Publishing  
Historical Data 

 
 

Coordination 
 
Reports using database records and other statistics average about 12 requests per year in 
addition to monthly and yearly reports. 
 

Editing 
 
The yearly average workload is 21 technical documents, journal articles and meeting 
presentations (2300 pages of text and graphics). The yearly average workload for 
editorial coordination is 2400 pages. The yearly average volume of nonscientific material 
is 1175 pages. 
 

Layout/Electronic Publishing 
 

A total of approximately 508 scientific and technical documents are processed annually 
with a total finished page volume of approximately 8000. Yearly average volume of 
nonscientific documents is approximately 1200. 
 
 

Publishing Graphics 
 

The average yearly workload is 2800 technical graphics. Another approximately 840 
 nontechnical graphics are produced. 
 

Technical Illustrations 
 

The average yearly workload is 130 technical illustrations. 
 

URLs 
 

Glenn Technical Reports Server  http://gltrs.grc.nasa.gov 
NASA Technical Reports Server  http://ntrs.nasa.gov 
NASA STI Program home page   http://sti.nasa.gov 
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3.0 Publishing Software
Adobe

Acrobat
Pitstop Professional
PowerUp PDF
StampPDF
Tailor
WebPerfect PDF

ATM Lite
Illustrator
PageMaker
PageMill
Photoshop

AGFA FotoLook
EyeCandy 4000
KPT
Microscan

Photoshop Elements
ImageReady
GoLive

Microsoft
OfficeX

Word X
Excel X
Powerpoint X

Office
Word 2001
Excel 2001
Powerpoint 2001

Office 98
Word 98
Excel 98
Powerpoint 98

Compression
BinHex
CompactPro
DiskDoubler
Expand Now
HQXer
MacGZip
Stuffit Deluxe
UnZip
Uudecode
ZipIt

Network
Citrix ICA Client
Eudora
Fetch
Finger
Informed Filler
Internet Explorer
Meeting Maker
NCSA Telnet
Netscape Navigator
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Utilities
IomegaWare
Norton AntiVirus
Norton Utilities

Other:
Bryce
Canto Cumulus Client
Extensis Suitcase
Extensis Portfolio Browser
FlightCheck
FormZ
ImageBuddy
MathType
PopChar X
Powerfile Media Finder
Quicktime
Roxio Toast Titanium
Virtual PC

PC Only

CorelDRAW
Corel WordPerfect

Hardware:

Printers: Encad 630e
Encad 850
Tektronix 480X
Kodak 8600
Kodak 8650
HP 4050TN
HP 4100 DTN
HP 5100 DTN
DocuColor 12EX
DocuColor 4LP
DocuColor 2060
DocuTech 6100
DocuTech 6135

CPU's: Apple Mac  G4 (various models)
PC's - most are Compaq computers EVO500

Peripherals: Iomega Zip drives 100/250, external and internal
AGFA Arcus II scanners
Epson scanners
Microtek Scanners
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3.0 Publishing, Quick Reports E#s, Various Reports
Completed in the Month of February, 2004

Report Complete
Type Report_No Tag E # E_Tag Work Date Distribution Category
TM/P 212508 0 14068 0 2.3 2/18/2004 PUBLICLY AVAILABLE
TM/P 212554 0 14120 0 2.3 2/25/2004 PUBLICLY AVAILABLE
TM/P 212617 0 14155 0 3.0 2/11/2004 PUBLICLY AVAILABLE
CR 212609 0 14167 0 2.23 2/23/2004 PUBLICLY AVAILABLE

CR/P 212620 0 14178 0 2.3 2/26/2004 PUBLICLY AVAILABLE
TM/P 212621 0 14179 0 4.22 2/13/2004 PUBLICLY AVAILABLE
CR 212718 0 14242 0 3.0 2/28/2004 PUBLICLY AVAILABLE
TM 212725 0 14249 0 3.0 2/10/2004 PUBLICLY AVAILABLE
CR 212879 0 14293 0 2.23 2/9/2004 PUBLICLY AVAILABLE
CR 212880 0 14294 0 2.23 2/9/2004 PUBLICLY AVAILABLE
CR 212881 0 14295 0 2.23 2/9/2004 PUBLICLY AVAILABLE

TM/P 212888 0 14303 0 2.3 2/10/2004 PUBLICLY AVAILABLE
TM/P 212890 0 14308 0 2.3 2/26/2004 PUBLICLY AVAILABLE
TM 212905 0 14328 0 3.0 2/9/2004 PUBLICLY AVAILABLE

TM/P 212906 0 14329 0 3.0 2/6/2004 PUBLICLY AVAILABLE
TM/P 212909 0 14332 0 2.3 2/24/2004 PUBLICLY AVAILABLE
TM/P 212912 0 14345 0 3.0 2/12/2004 PUBLICLY AVAILABLE
TM/P 212914 0 14353 0 2.3 2/26/2004 PUBLICLY AVAILABLE
TM/P 212915 0 14354 0 2.3 2/19/2004 PUBLICLY AVAILABLE
TM/P 212925 0 14357 0 2.3 2/17/2004 PUBLICLY AVAILABLE
TM 212921 0 14361 0 2.3 2/23/2004 ITAR/EAR

TM/P 212924 0 14364 0 2.3 2/18/2004 PUBLICLY AVAILABLE
TM/P 212935 0 14373 0 2.3 2/24/2004 PUBLICLY AVAILABLE
TM 212936 0 14375 0 2.3 2/17/2004 PUBLICLY AVAILABLE
TM 212937 0 14376 0 2.3 2/17/2004 PUBLICLY AVAILABLE

TM/P 212940 0 14380 0 3.0 2/5/2004 PUBLICLY AVAILABLE
TM/P 212942 0 14382 0 3.0 2/24/2004 PUBLICLY AVAILABLE
TM/P 212943 0 14383 0 3.0 2/24/2004 PUBLICLY AVAILABLE
TM/P 212945 0 14385 0 2.3 2/19/2004 PUBLICLY AVAILABLE
CR 212948 0 14387 0 2.3 2/24/2004 EAR
CR 212949 0 14388 0 2.3 2/24/2004 EAR
CR 212950 0 14389 0 2.3 2/24/2004 PUBLICLY AVAILABLE
TM 212951 0 14390 0 3.0 2/19/2004 PUBLICLY AVAILABLE
TM 212953 0 14392 0 2.3 2/6/2004 PUBLICLY AVAILABLE

TM/P 212956 0 14394 0 2.3 2/19/2004 PUBLICLY AVAILABLE
TM/P 212960 0 14419 0 2.3 2/5/2004 PUBLICLY AVAILABLE
TM 212968 0 14441 0 3.0 2/26/2004 PUBLICLY AVAILABLE
P 0 0 14472 0 1.0 2/27/2004 PUBLICLY AVAILABLE
P 0 0 14475 0 1.0 2/27/2004 PUBLICLY AVAILABLE
P 0 0 14476 0 1.0 2/27/2004 PUBLICLY AVAILABLE

NOTE:  All reports brought to publishing are given an E# for internal tracking - the above
represents the work completed for the month of February
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Data for Work Completed in the Month of February

3.0 Publishing, Quick Reports P#, Posters

Type P # P # Tag Complete Date
POSTER 663 1 2/18/2004
POSTER 666 0 2/3/2004
POSTER 669 0 2/6/2004
EXHIBIT/DISPLAY 670 0 2/4/2004
EXHIBIT/DISPLAY 671 0 2/11/2004
BANNER 672 0 2/12/2004
POSTER 673 0 2/13/2004
POSTER 674 0 2/12/2004
EXHIBIT/DISPLAY 677 0 2/18/2004
EXHIBIT/DISPLAY 678 0 2/20/2004
POSTER 679 1 2/24/2004
POSTER 679 0 2/24/2004
POSTER 681 0 2/25/2004

3.0 Publishing, Quick Reports B#, Brochures

Type B # B # Tag Complete Date
BROCHURE TWO-FOLD 1120 0 2/18/2004
BROCHURE BOOKLET 1121 0 2/4/2004

3.0 Publishing, Quick reports M#, Miscellaneous

Type M # M # Tag Complete Date
TECH OPP 815 39 2/10/2004
LOGO 1305 0 2/10/2004
LOGO 1331 0 2/10/2004
LABEL 1373 0 2/13/2004
VINYL LETTERING 1377 0 2/10/2004
NOTEPAD 1378 0 2/6/2004
HANDOUT 1379 0 2/5/2004
AD 1385 0 2/3/2004
CARD 1386 0 2/10/2004
CERTIFICATES 1387 0 2/9/2004
CARD 1389 0 2/19/2004
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DAA's Processed ReportLogistics and Technical
Information Division

Publishing
Services12/01/2003 to 12/31/2003

Division WBS Distribution Category E Number Type of Report Date into DB

0300 22-714-39-09 PUBLICLY AVAILABLE 14335-0 J 12/16/2003

0300 22-708-28-02 PUBLICLY AVAILABLE 13947-0 TM/P 12/31/2003

1700 22-794-40-4V PUBLICLY AVAILABLE 14305-0 TM/P 12/01/2003

2600 22-728-30-03 PUBLICLY AVAILABLE 14344-0 VIEWGRAPHS 12/17/2003

5120 22-101-15-04 PUBLICLY AVAILABLE 14334-0 J 12/16/2003

5120 22-794-20-77 PUBLICLY AVAILABLE 14319-0 P 12/04/2003

5130 22-794-20-65 PUBLICLY AVAILABLE 14337-0 VIEWGRAPHS 12/16/2003

5160 22-714-20-09 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/01/2003

5160 22-713-82-21 PUBLICLY AVAILABLE 14347-0 VIEWGRAPHS 12/19/2003

5160 22-708-31-20 PUBLICLY AVAILABLE 14348-0 VIEWGRAPHS 12/19/2003

5160 22-708-31-13 PUBLICLY AVAILABLE 14284-0 J 12/31/2003

5160 22-714-30-01 PUBLICLY AVAILABLE 14102-0 TM/J 12/17/2003

5160 22-708-03-04 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/01/2003

5160 22-714-20-09 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/01/2003

5410 22-319-20-B1 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/04/2003

5420 22-319-20-K1 PUBLICLY AVAILABLE 14321-0 J 12/18/2003

5490 22-972-30-02 PUBLICLY AVAILABLE 14330-0 TM/P 12/09/2003

5520 22-728-30-06 PUBLICLY AVAILABLE 14327-0 TM 12/08/2003

5530 22-708-28-09 PUBLICLY AVAILABLE 14345-0 TM/P 12/18/2003

5620 22-302-20-1C PUBLICLY AVAILABLE 14307-0 TM/P 12/08/2003

5620 22-319-80-PS PUBLICLY AVAILABLE 14315-0 TM/P 12/08/2003

5620 22-319-80-P5 PUBLICLY AVAILABLE 14315-1 J 12/16/2003

5640 22-334-10-01 PUBLICLY AVAILABLE 14343-0 VIEWGRAPHS 12/16/2003

5640 22-727-01-05 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

5640 22-757-01-04 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

5640 22-757-01-10 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

5820 22-708-28-07 PUBLICLY AVAILABLE 14326-0 TP 12/08/2003

5830 22-714-20-10 PUBLICLY AVAILABLE 14342-0 TM 12/22/2003

5840 22-728-41-05 PUBLICLY AVAILABLE 14318-0 TM/P 12/03/2003

5840 22-728-41-17 PUBLICLY AVAILABLE 14355-0 CR/P 12/30/2003

5840 22-728-41-17 PUBLICLY AVAILABLE 14352-0 TM/P 12/30/2003

5860 22-781-30-47 PUBLICLY AVAILABLE 14331-0 P 12/12/2003

5920 22-714-30-09 PUBLICLY AVAILABLE 13364-1 J 12/08/2003

5940 22-781-30-46 PUBLICLY AVAILABLE 14329-0 TM/P 12/08/2003

5950 22-708-28-15 PUBLICLY AVAILABLE 0-0 VIEWGRAPHS 12/16/2003

5950 22-714-09-16 PUBLICLY AVAILABLE 14328-0 TM 12/08/2003

5950 22-794-20-65 PUBLICLY AVAILABLE 14304-0 TM/P 12/09/2003
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Division WBS Distribution Category E Number Type of Report Date into DB

5950 22-708-28-15 PUBLICLY AVAILABLE 14325-0 TM/P 12/04/2003

6120 22-704-61-16 PUBLICLY AVAILABLE 14181-0 CR 12/31/2003

6500 22-794-40-4S PUBLICLY AVAILABLE 0-0 VIEWGRAPHS 12/16/2003

6500 22-319-30-C2 ( PUBLICLY AVAILABLE 0-0 ABSTRACT 12/30/2003

6500 22-794-04-4V PUBLICLY AVAILABLE 14341-0 VIEWGRAPHS 12/16/2003

6711 22-101-42-02 PUBLICLY AVAILABLE 14351-0 P 12/29/2003

6711 22-101-12-19 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/29/2003

6712 22-101-53-01 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/30/2003

6712 22-101-53-01 PUBLICLY AVAILABLE 14353-0 TM/P 12/29/2003

7730 22-770-00-012 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

Total: 47PUBLICLY AVAILABLE
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NASA Glenn Research Center
Cleveland, Ohio

April 2, 2003

TO: Glenn Employees, On-Site Contractors, NASA Exchange and Resident Personnel

FROM: 0620/Technical Publications Manager

SUBJECT: 

The attached table reviews Glenn-authored publications and report activities for calendar year 2002.
It includes statistics on publications produced per directorate and division.

In 2002, we published (or submitted for publication) 534 Glenn-authored publications. This compares to
508 publications in calendar year 2001. Some 28 divisions and offices submitted reports, with members of
the Power and On-Board Technology Division producing the most publications followed by the Materials
Division and the Structures and Acoustics Division.

Reports published through the Glenn Publishing Services Coordination Office are permanently archived at
the Center for AeroSpace Information (CASI) and the National Archives and Records Administration.
They are included in the NASA Scientific and Technical Information (STI) database which contains over
3.5 million aerospace citations gathered from U.S. and foreign publishers. Publicly available reports are
posted to the Glenn, NASA, and CASI Technical Report Servers. In addition, works are announced world
wide, made available to the public through the Government Printing Office Regional Library system, and
made available for sale through the Center for AeroSpace Information and the National Technical
Information Service.

For more information or to take advantage of the benefits of the STI Program, contact Sue Butts by e-mail
at Sue.E.Butts@nasa.gov or by telephone at 3-5790.

Sue E. Butts

Attachment

Glenn Technical Report Activity CY2002
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Calendar Year 20021

(Numbers in parentheses indicate duplicates.)

1 Does not include papers not sent to the Publishing Services Coordination Office for credit or inclusion in the NASA report series.
2 Organization disbanded.

In calendar year 2002, 34 percent of Glenn publications were submitted to or published in the open literature
(i.e., journals, transactions, and seminar/society proceedings) with no publication in the NASA series.

In all, papers were submitted to or presented at 123 societies, associations, and publishers. Audiences for 56 percent
of those papers were members of or subscribers to the following (listed in order of most papers submitted):
American Institute of Aeronautics and Astronautics (AIAA), American Society of Mechanical Engineers (ASME),
Institute of Electrical and Electronics Engineers (IEEE), Society of Automotive Engineers (SAE), American Society for
Engineering Education (ASEE), American Ceramic Society (AcerS), Elsevier Science publications, Joint Army-NASA-
Navy-Air Force (JANNAF), International Society for Optical Engineering, Society of Tribologists and Lubrication
Engineers (STLE), and The Minerals Metals and Materials Society (TMS).

0100 Office of the Director 29 (0) 5 (2) 34 (2) 85%
0300 Vehicle Technology Directorate 2 (0) 0 (0) 2 (0) 100%
0500 Office of Safety Assurance and Technologies 1 (0) 1 (0) 2 (0) 50%
0600 Office of Acquisition 1 (0) 0 (0) 1 (0) 100%
2100 Ultra-Efficient Engine Technology Program Office 13 (0) 7 (0) 20 (0) 65%
2200 Subsonic Systems Office2 37 (0) 11 (2) 48 (2) 77%
2300 High Speed Systems Office2 9 (0) 1 (0) 10 (0) 90%
2400 Airbreathing Systems Analysis Office 2 (0) 1 (1) 3 (1) 67%
2500 Airspace Systems Projects Office 2 (0) 2 (0) 4 (0) 50%
2600 Aeropropulsion Projects Office 2 (0) 0 (0) 2 (0) 100%
2900 Computing and Interdisciplinary Systems Office 8 (0) 1 (0) 9 (0) 89%
4000 Engineering Directorate2 4 (0) 3 (0) 7 (0) 57%
5000 Research and Technology Directorate 9 (0) 1 (2) 10 (2) 90%
5100 Materials Division 16 (0) 44 (2) 60 (2) 27%
5400 Power and On-Board Propulsion Technology Division 48 (0) 28 (1) 76 (1) 63%
5500 Instrumentation and Controls Division 12 (0) 3 (0) 15 (0) 80%
5600 Communications Technology Division 9 (0) 18 (2) 27 (2) 33%
5800 Turbomachinery and Propulsion Systems Division 20 (0) 9 (0) 29 (0) 69%
5900 Structures and Acoustics Division 43 (0) 14 (2) 57 (2) 75%
6000 Space Directorate 0 (0) 1 (0) 1 (0) 0%
6100 Space Communications Office 6 (0) 1 (0) 7 (0) 86%
6500 Space Transportation Project Office 13 (0) 6 (0) 19 (0) 68%
6700 Microgravity Science Division 27 (0) 10 (1) 37 (1) 73%
6900 Power and Propulsion Office 35 (5) 5 (0) 40 (5) 88%
7500 Facilities and Test Engineering Division 3 (5) 4 (0) 7 (0) 43%
7700 Engineering Design and Analysis Division 3 (5) 0 (0) 3 (0) 100%
7800 Systems Engineering Division 1 (5) 0 (0) 1 (0) 100%
9400 Commercial Technology Office 2 (5) 1 (0) 3 (0) 67%

Totals NASA John H. Glenn Research Center 357 (5) 177 (15) 534 (20) 67%

Org Total Reports % NASA 
Reports

Publications Processed
Directorate/Division/Office

NASA Outside Only
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Glenn’s 2003 Reproduction Management Report 
 
 

1. Total cost of in-house printing reported in JCP Form No. 1 $539, 558 
 
2. Total cost of commercial printing reported in JCP Form No. 2 $0 
 
3. Total cost of printing through the GPO $231, 492 
 
4. Total in-house personnel costs for handling GPO printing $43, 708 
 
5. Total cost of printing (items 1-4) $814,758 
 
The next two items pertain only to employee-operated 
duplicating/copying machines: 
 
6. Total cost of copying not included on JCP Form No. 1 $298,147 
 
7. Total number of copies on which item 6 is based 7,924,630 
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IN-HOUSE MANAGEMENT REPORT10-May-04Date Printed:

IN-HOUSE JOBS WITH CLOSE DATES BETWEEN 10/1/2003 And 1/30/2004

Page 1 of 2

Category Count

Jobs By Category

% Total Impressions

209ADM 47 703,094

65PC 15 553,726

174S&T 39 446,343

Originals Impressions

Job, Original and Impression Counts

Jobs

1,704,27427,454449

Status  Count

Jobs On-Time, Late and Early

% Total

247Ontime 55

202Early 45

100449Total All Jobs:

Electronic Media Count

Electronic Job Counts

% Total

0 0

270ELE 60

171HC 38

Originals Impressions

Original and Impression Counts By Operation

Operation Avg Impress/HrHoursCount

00 0 0AM FOLDER 11

00 0 0BOOKLETMASTER FOLDER 1

00 0 0CUTTER 38

03,095 4,875 0DIGIPATH 429

02,481 132,497 0DOCUCOLOR 2060 145

06,999 868,143 0DOCUTECH 6100 124

014,821 687,258 0DOCUTECH 6135 248

01 120 0HANDWORK 70

00 0 0MULTIFOLDER II 3

00 0 0SATO THERMAL/TRANSFER PRINTER 1

01 100 0SOLO DRILL 1

00 0 0SPIRAL PUNCH 6

00 0 0STITCHER 3

00 0 0TAPE BINDER 13

014 0 0XEROX DIGIPATH 4

015 1,681 0XEROX DOCUCOLOR 2060 3

027 9,600 0XEROX DOCUTECH 6135 2

1,704,27427,454All Operations: 0 #Div/0!1,102

Time to Produce

Avg Days From In-Date 
to Completed Date

Avg Days from In-Date 
to Req Delivery Date

7.5 6.0

# Days Job Count

Turnaround Times (In-Date to Completed Date)

% Total Impress Count % Total

111Same Day 25 408,294 24

671 15 215,243 13

432 - 3 10 303,973 18

764 - 6 17 187,740 11

1527 + 34 589,024 35

449Total All Days: 100 1,704,274 100
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IN-HOUSE MANAGEMENT REPORT10-May-04Date Printed:

IN-HOUSE JOBS WITH CLOSE DATES BETWEEN 10/1/2003 And 1/30/2004

Page 2 of 2

448Total All Categories: 100 1,703,1636HC/EL 1

447Total All Jobs: 100
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Calibration Services 
 

Historical Data 
 

 
The Calibration Laboratory provides various services to NASA Glenn, NASA Plum Brook 
and other NASA centers. 
 
The equipment and instrumentation serviced encompasses over 500 different manufacturers 
with more than 2,500 different model types. 
 
There are approximately 906 pieces of Government Furnished Equipment (GFE) for use by 
the Calibration Services personnel. 
 
The Glenn Calibration Services function, performs approximately 10,000 action per year 
which include; calibration, repair, 100% acceptance testing (Priority A) of new equipment 
acquisitions and other equipment related transactions.  
 
The Calibration Services function provides various customer selected work schedule 
priorities at an adjusted cost per priority. 
 Priority B (= 5 Days) 
 Priority C (= 18 Days) 
 Priority D (= 33 Days) 
 Priority E (= 63 Days) 
 Priority F (= 93 Days) 
 Priority O (On-Site) 
 
The Calibration Services function provides a calibration recall system for calibration 
interval purposes. The recall system is utilized extensively by the customer and for the 
Calibration Laboratory’s GFE. The recall system is an integral part of the ISO 9001 Quality 
System requirement. 
 
The Calibration Services personnel are responsible for maintenance of any applicable ISO 
9001 Quality System documentation. This includes but is not limited to making changes, 
writing, rewriting, editing, modifying, updating and compliance to applicable center level 
procedures (CLP), lower level procedures (LLP), work instructions (WI) and any other 
quality records. 
 
A charge back system is administered by calibration personnel for purposes of recouping 
funds for performing certain tasks. A charge back report is furnished to the Glenn 
appointed Technical Representative detailing the total charges. This process is conducted 
on a weekly basis. 
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Instrument Pool 
 

Historical Data 
 

The primary purpose of the Instrument Pool is to provide a common family of instrumentation for 
NASA Glenn. The equipment is maintained and in many cases calibrated for immediate use. 
The majority of the equipment is serviced and/or calibrated by the Calibration Laboratory. 
 
Instrumentation is loaned on a short or long term basis. This is no cost associated with the loan 
function and are tracked for future recalibration and reissue. Customers who wish to retain loaned 
equipment, after the calibration due date has pasted, are charged for the recalibration of that 
instrument. 
 
There are over 6,500 various items in the Instrument Pool inventory for loan purposed. This 
includes NASA tagged (acquisition value above $5,000 or sens itive/pilferable items) and 
metrology tagged items (acquisition value under $5,000) 
 
Currently there are approximately 1907 NASA tagged pieces of equipment on loan with a total 
acquisition value of $2,246,000.  
 
The Instrument Pool function is also tasked with reviewing instrumentation being turned in as 
excess or no longer required by the customer, for possible inclusion to the loan inventory. 
 
Currently the Instrument Pool is unmanned and customers are required to call the Calibration 
Laboratory for assistance and service. 
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Instrument Pool 
 Historical Data 
 

SAMPLE: 
A typical month of instrument pool transactions. 
 

Instrument Pool Services: Monthly Summary 
Tagged and Non-Tagged Equipment 

Month Ending: Sep 03 Total   
  Qty Value 

Incoming Tagged IMTE (Received)     
     New 0  $0  
     Used 22  $51,761  
     Excess   0  $0  

Incoming Untagged IMTE (Received)     
     New  57  $57,153  
     Used   40  $28,006  
     Excess   0  $0  
Total 119  $136,920  

Outgoing Tagged IMTE (Issued)     
     New  0  $0  
     Used   8  $37,119  
     To Excess 0  $0  

Outgoing Untagged IMTE (Issued)     
     New   22  $28,469  
     Used   13  $6,639  
     To Excess 0  $0  

Total  43  $72,227  
Forecast Outgoing IMTE (Issued)     
     Forecast (Tagged New) 0  $0  
     Forecast (Untagged New) 0  $0  
     Forecast (Tagged Used) 0  $0  
     Forecast (Untagged Used) 0  $0  
Total  0  $0  
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Library Services FY2003 Statistics 
 

5.0   Library Services 
l Professional librarians shall hold a minimum of a master’s degree in 
Library/Information Science from an ALA accredited library school; some current 
library technicians hold bachelor’s degrees. 

 
5.1  Circulation Desk 
l The annual volume of charge and discharge transactions is approximately 5, 645 
items; the annual volume of hold and recall transactions is approximately 2,100.  
New patrons registered are about 100 a year with 45 patrons exiting. 
 
5.2  Collection Management 
l The annual volume of browsed items requiring reshelving is 24,209; the 
approximate annual  volume of photocopying is 14,254 pages.  The total items 
weeded are 2,433 annually. 
 
5.3.1  Subscription Materials 
l The annual number of journal titles ordered is approximately 230.  All orders 
shall be placed with vendor within 3 days following receipt. 
l Subscriptions are for print and electronic resources. 
l The annual volume of journal issues and microforms received is 3,849 with gift 
journals adding an additional 600 items. 
 
5.3.2  Nonsubscription Materials 
l The annual volume of books ordered is approximately 356 items. 
l The annual volume of documents ordered is approximately 720 items. 
 
5.3.3   Interlibrary Loans 
l The number of interlibrary loan transactions per year is approximately 2,136. 
 
5.3.4   Project Documentation 
l The number of customers for project documentation is approximately 200; the 
annual  volume of document requests is approximately 1,556. 
 
5.4   Cataloging 
l The expected annual volume of items to be cataloged is 800. 
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l The annual volume of reference questions is approximately 211 reference 
questions and 2,251 directional questions. About 26 percent are in-depth searches 
or analyses (>4 hours). 
 
5.6  Electronic Library 
l Annually web links added to existing Library web pages are about 100 with an 
additional 125 being updated and 50 being removed. 
 
5.7  Outreach Services 
l Outreach presentations numbered 45 annually with an additional 45 user training 
sessions being held and approximately 37 users being trained on library resources. 
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5.5   Reference Services 
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LibraryActivity_FY2000-03.xls

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59

A B C D E F

Total Total Total Total
Circulation desk & Collection management 2000 2001 2002 2003

New patrons registered 88 159 82 100
Exiting patrons processed 130 0 9 45
Directional/informational questions 5,387 6,266 4,799 2,158
Documents supplied manually 278 297 173 4
Controlled docs circulated 78 0 0 0
Items Charged 2,991 3,948 3,100 2,682
Items Discharged 3,304 4,274 3,252 2,963
Recall notices 100 2,078 1,462 1,057

Weeding
Books 2,835 484 483 442
Documents 0 2,405 0 80
Journals 2,079 1,801 1,464 1,911
Total items weeded 4,914 4,690 1,947 2,433

Filing/shelving
Shelf list cards 13,075 2,256 867 611
Journals 4,893 19,000 16,554 13,806
Books 2,962 3,100 2,697 2,359
Documents 3,657 4,441 4,064 5,321
Specifications 687 1,601 419 69
Microform 5,754 7,187 5,640 1,705
PDC 0 0 0 338
Total items filed/shelved 30,428 37,585 30,241 24,209

Shifting
Journals 0 1,195 1,272 709
Books 0 384 562 725
Documents 0 432 67,091 13,293
Specifications 0 15 1,340 0
Microform 0 152 0 0
Total shelves shifted 0 2,178 70,265 14,727

Copying (number of pages)
Journals 67 30 1,789 1,604
Microform 372 1,535 1,853 957
Book chapters/papers 520 526 1,008 3,105
Documents 23,142 26,366 7,843 7,382
CDs 0 1,755 1,971 1,206
Total No. of pages copied 24,101 30,212 14,464 14,254

Items received & processed
Journals & other subscribed items (microforms) 3,771 4,479 3,286 3,849
Books 677 487 338 859
Documents 2,075 2,085 1,776 1,434
Controlled Documents 82 108 68 89
Specifications 175 379 67 70
Microfiche 3,134 4,157 2,505 1,374
Translations 200 2 2 3
Reprints/page charges 1,471 2,117 1,659 605
Gift Journals 0 1,023 789 592
Other 1,096 127 185 181
Total Items Received & Processed 12,213 14,964 10,675 9,056
No. of shelf list cards prepared 685 508 282 119
No. of volumes prepared for binding 617 440 422 585
No. of volumes bound/rebound 693 440 457 601

Acquisitions
Books

Electronic 558 664 496 444
Paper 503 444 469 313
Total books requested 1,061 1,108 965 757

Glenn Technical Library FY 2000-2003 Activity Report
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LibraryActivity_FY2000-03.xls

1
2

A B C D E F

Total Total Total Total
Glenn Technical Library FY 2000-2003 Activity Report

60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116

Journals & journal articles
Electronic 833 1,001 1,158 918
Paper 1,098 1,333 1,345 736
Total articles requested 1,931 2,334 2,503 1,654

Reports, etc.
Electronic 763 677 532 505
Paper 793 702 422 625
Total reports requested 1,556 1,379 954 1,130
Requests received - Overall Total 3,275 4,825 4,422 3,541

No. of items filled in-house
Journal articles 45 0 0 340
Books 142 243 42 98
Documents 737 724 452 524
Controlled Documents 0 0 0 0
Specifications 5 56 16 30
Other 111 0 0 2
Total items filled in-house 1,399 2,592 1,423 994

Subscriptions
Serials records created 0 190 0 0
No. of print subs. ordered 0 14 8 0
No. of electronic subs. ordered 0 1 8 7
No. of online databases ordered 0 2 21 14
Total subscription items ordered 0 207 37 21
No. claimed 56 75 54 43

Nonsubscription materials (includes No. of items ordered)
Books 536 353 224 356
Documents 790 269 309 408
Controlled Documents 6 0 9 286
Specifications 62 212 74 15
Translations 8 4 3 71
Reprints/page charges 18 38 18 4
Other 231 1,037 182 21
Total nonsubs. items ordered 1,700 1,913 819 1,161

Interlibrary loan
Items borrowed 2,161 2,880 3,108 260
Items loaned 1,163 1,303 1,078 1,876

Project Documents
New document requests 49 53 18 0
Requests completed / New Documents Received 323 282 263 25
Docs. added to collection / New Changes Received 883 2,938 1,967 218
Docs. revised/updated 574 2,288 500 178
PDC subscribers served 148 206 127 133
Records input to database 697 1,569 913 1,002
PDC Activity Total 2,674 7,336 3,788 1,556

Cataloging
Items cataloged, original 86 74 48 2
Items cataloged, copy 529 380 231 123
Serials records created 0 10 19 261
Copies added or corrected 12,371 6,465 2,590 211
Shelf list cards created 633 409 266 772
OCLC holding updating 1,700 1,980 216 385
Recataloging 66 68 151 237
Vertical File Items Added 0 0 267 105

Reference Services
Quick reference searches 32 119 13 3
Directional questions 8 20 12 93
In-depth searches (reference analyses)* 37 50 44 81
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LibraryActivity_FY2000-03.xls

1
2

A B C D E F

Total Total Total Total
Glenn Technical Library FY 2000-2003 Activity Report

117
118
119
120
121
122
123
124
125
126
127
128
129

User training sessions** 20 5 2 45
Users trained ** 196 553 295 37
Outreach activities ** 2 0 2 45
Citations verified 861 1,318 2,619 179

Electronic Library
Web pages created 6 1 0 0
Web pages redesigned 15 34 0 0
Web pages edit 0 287 131 0
Links added 31 494 50 96
Links updated 216 765 82 122
Links removed 40 123 304 45

* Databases/sources used (reference MS Access report)
** Training topics (reference MS Access report)
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 6.0  Administrative Support

WBS Job Title Body Count

6.2 Administrative Programs
Production Control Clerk 1.00
Word Processor II 1.00
Accountant 1.00

6.3 Drawing File Management, 
Maintenance and Reproduction

Computer Operator III 1.00
Blueprint Specialist, Lead 1.00
Publishing Supervisor 0.05

6.4 Organizational Development and 
Training Office Support

Training Coordinator 1.00
Office Assistant III 0.80
Training Specialist 1.00
Learning Center Supervisor 0.95

6.5 Community and Media Relations 
Editorial Support

Assistant Editor 1.00
Editor 1.00
Publishing Supervisor 0.05

6.6 Financial Management Support
Accounting Clerk IV 7.00
Office Assistant III 1.00
Accounting Clerk IV, Lead 0.80
General Clerk IV 2.00
Business Services Supervisor 0.45

6.7 Resource Analysis and 
Management Office Support

Accounting Clerk IV 1.00
Business Services Supervisor 0.05

6.8 Administrative Project 
Coordination

Business Support Assistant 2.00
Business Resources Specialist 1.00
Admin. Services Supervisor 0.04

6.9 Interagency Advanced Power 
Group (IAPG) Power Information 
Center

Administrative Specialist 1.00
Admin. Services Supervisor 0.01
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 6.0  Administrative Support

WBS Job Title Body Count

6.11 Information Systems Support 
(ISS)

Senior System Administrator 1.00
Database Administrator 1.00
Programmer/Analyst 1.80
System Administrator 1.00
Forms Designer/Programmer 1.00
Information Technology Manager 1.00

6.12 Educational Programs Support
Systems Analyst 1.00

6.13
Commercial Technology Support

Software Engineer 1.00
BMS/ISO Process Specialist 1.00
Computer Programmer I 1.00
Technical Utilization Engineer 1.00
Admin. Services Supervisor 0.20

6.15 SBIR/STTR Program Support
SBIR Support Specialist 1.00
Accounting Clerk IV, Lead 0.20

6.18 Science Engineering 
Mathematics Aerospace 
Academy (SEMAA) Program 
Management Support

SEMAA Program Administrator 1.00
Admin. Services Supervisor 0.01

6.21 Business Development and 
Marketing Support

Market Research Analyst 1.00
Deputy Program Manager 0.01

6.23 Program Management Support
Educational Program Specialist 1.00
Admin. Services Supervisor 0.01

6.24 Educational Technology 
Specialist Support

Educational Technology 
Specialist 1.00
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 6.0  Administrative Support

WBS Job Title Body Count

6.25
Communications/WEB Support 
for the Business Systems Office

Communications Specialist/WEB 
Strategist 1.00

6.28 Airport Expansion /S-40 Asset 
Relocation

Materials Coordinator 1.00

6.30 Integrated Financial Management 
(IFM) Program Training 
Coordination

Administrative Specialist 1.00

6.31 Records Management and 
History Support

Archivist/Cataloger 1.00
Document Specialist 1.00
Records Specialist 1.00
Technical Information Supervisor 0.20

6.34 Move Operations

Space Management Coordinator 1.00
Center Move Operations Project 
Team Leader 1.00
Furniture Planner 1.00

6.36 Computer Aided Drawing (CAD) 
and Engineering Data 
Management (EDM) Support

Computer Operator IV 1.00
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Electronic Forms Management Task 
 
 LOCAL FORMS 

ACTIVITY LOG 
 

 
 TOTAL 

NUMBER 
OF 

FORMS 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF 

PAPER 
FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 410 237 173 26 57 18 43 
2001 418 251 167 24 66 17 26 
2002 425 260 165 18 71 49 21 
2003 394 246 148 16 79 41 23 
 
 
 

ELECTRONIC FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 237 22 54 8 28 
2001 251 18 57 9 2 
2002 260 14 64 28 7 
2003 246 14 62 23 4 

 
Master listing of all paper and electronic forms available at forms web site.  Some 
forms listed in the master may not be available to the lab due to form owner’s 
request. Latest version of forms are always available.  Case files of cancelled form 
must be kept according to NPG 1441.1  NASA Records Retention Schedule.  
Informed Filler is the Agency Electronic Forms program as stated in NASA 
Standard 2809. 
 

PAPER FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER 
OF PAPER 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 173 4 3 10 15 
2001 167 6 9 8 24 
2002 165 4 12 21 14 
2003 148 2 18 11 19 
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Paper forms are printed either through GPO or the GRC’s Print Shop.  All forms 
may be made into electronic forms  or Adobe Acrobat fillable. 
 

NASA FORMS (NF), 
STANDARD FORMS (SF), OTHER FORMS 

ACTIVITY LOG 
When Agency and Government forms are changed, we test for compatibility with the 
GRC computing environment, post to the GRC web page and note in the monthly forms 
report that is posted on Today at Glenn 

 
*DID NOT RECEIVE MONTHLY REPORTS FROM HQ’S FOR YEARS 2000 AND 2001* 

 
YEAR 2000 Forms Deleted Forms Revised New Forms 

January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
 

 
 
 

YEAR 2001 Forms Deleted Forms Revised New Forms 
January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
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NASA FORMS 
NF/SF/OTHER FORMS 

ACTIVITY LOG (CONT’D) 
 
 
 
 

YEAR 2002 Forms Deleted Forms Revised New Forms Forms Reprint 
January 1 6 2 0 
February 0 4 0 1 

March 0 3 2 0 
April 5 2 0 1 
May 0 4 0 0 
June 0 1 1 0 
July 0 1 2 0 

August 0 2 0 0 
September 1 2 2 1 

October 0 1 0 0 
November 0 1 0 2 
December 0 1 0 0 

TOTAL 7 28 9 5 
 
 

YEAR 2003 Forms Deleted Forms Revised New Forms Forms Reprint 
January 0 3 1 0 
February 1 2 1 1 

March 0 1 0 1 
April 0 0 2 0 
May 1 2 5 2 
June 0 1 2 0 
July 0 1 2 0 

August 0 1 0 0 
September 0 1 0 0 

October 6 0 1 0 
November 0 1 0 0 
December 0 0 0 2 

TOTAL 8 13 14 6 
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FORMS OFFICE  
STAFFING HISTORY 

 
 
 

 STAFF 
2000 1.5 
2001 1.5 
2002 1.5 
2003 1.5 

 
 

 
 
 

FORMS OFFICE METRICS 
 
 

No performance metrics have been kept besides the monthly forms activity listed above. 
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Electronic Forms Management Task 
 
 LOCAL FORMS 

ACTIVITY LOG 
 

 
 TOTAL 

NUMBER 
OF 

FORMS 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF 

PAPER 
FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 410 237 173 26 57 18 43 
2001 418 251 167 24 66 17 26 
2002 425 260 165 18 71 49 21 
2003 394 246 148 16 79 41 23 
 
 
 

ELECTRONIC FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 237 22 54 8 28 
2001 251 18 57 9 2 
2002 260 14 64 28 7 
2003 246 14 62 23 4 

 
Master listing of all paper and electronic forms available at forms web site.  Some 
forms listed in the master may not be available to the lab due to form owner’s 
request. Latest version of forms are always available.  Case files of cancelled form 
must be kept according to NPG 1441.1  NASA Records Retention Schedule.  
Informed Filler is the Agency Electronic Forms program as stated in NASA 
Standard 2809. 
 

PAPER FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER 
OF PAPER 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 173 4 3 10 15 
2001 167 6 9 8 24 
2002 165 4 12 21 14 
2003 148 2 18 11 19 
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Paper forms are printed either through GPO or the GRC’s Print Shop.  All forms 
may be made into electronic forms  or Adobe Acrobat fillable. 
 

NASA FORMS (NF), 
STANDARD FORMS (SF), OTHER FORMS 

ACTIVITY LOG 
When Agency and Government forms are changed, we test for compatibility with the 
GRC computing environment, post to the GRC web page and note in the monthly forms 
report that is posted on Today at Glenn 

 
*DID NOT RECEIVE MONTHLY REPORTS FROM HQ’S FOR YEARS 2000 AND 2001* 

 
YEAR 2000 Forms Deleted Forms Revised New Forms 

January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
 

 
 
 

YEAR 2001 Forms Deleted Forms Revised New Forms 
January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
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NASA FORMS 
NF/SF/OTHER FORMS 

ACTIVITY LOG (CONT’D) 
 
 
 
 

YEAR 2002 Forms Deleted Forms Revised New Forms Forms Reprint 
January 1 6 2 0 
February 0 4 0 1 

March 0 3 2 0 
April 5 2 0 1 
May 0 4 0 0 
June 0 1 1 0 
July 0 1 2 0 

August 0 2 0 0 
September 1 2 2 1 

October 0 1 0 0 
November 0 1 0 2 
December 0 1 0 0 

TOTAL 7 28 9 5 
 
 

YEAR 2003 Forms Deleted Forms Revised New Forms Forms Reprint 
January 0 3 1 0 
February 1 2 1 1 

March 0 1 0 1 
April 0 0 2 0 
May 1 2 5 2 
June 0 1 2 0 
July 0 1 2 0 

August 0 1 0 0 
September 0 1 0 0 

October 6 0 1 0 
November 0 1 0 0 
December 0 0 0 2 

TOTAL 8 13 14 6 
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FORMS OFFICE  
STAFFING HISTORY 

 
 
 

 STAFF 
2000 1.5 
2001 1.5 
2002 1.5 
2003 1.5 

 
 

 
 
 

FORMS OFFICE METRICS 
 
 

No performance metrics have been kept besides the monthly forms activity listed above. 
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Electronic Forms Management Task 
 
 

LOCAL FORMS 
ACTIVITY LOG 

 
 
 TOTAL 

NUMBER 
OF 

FORMS 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF 

PAPER 
FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 410 237 173 26 57 18 43 
2001 418 251 167 24 66 17 26 
2002 425 260 165 18 71 49 21 
2003 394 246 148 16 79 41 23 
 
 
 

ELECTRONIC FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 237 22 54 8 28 
2001 251 18 57 9 2 
2002 260 14 64 28 7 
2003 246 14 62 23 4 

 
Master listing of all paper and electronic forms available at forms web site.  Some 
forms listed in the master may not be available to the lab due to form owner’s 
request. Latest version of forms are always available.  Case files of cancelled form 
must be kept according to NPG 1441.1  NASA Records Retention Schedule.  
Informed Filler is the Agency Electronic Forms program as stated in NASA 
Standard 2809. 
 

PAPER FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER 
OF PAPER 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 173 4 3 10 15 
2001 167 6 9 8 24 
2002 165 4 12 21 14 
2003 148 2 18 11 19 
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Paper forms are printed either through GPO or the GRC’s Print Shop.  All forms 
may be made into electronic forms  or Adobe Acrobat fillable. 
 

NASA FORMS (NF), 
STANDARD FORMS (SF), OTHER FORMS 

ACTIVITY LOG 
When Agency and Government forms are changed, we test for compatibility with the 
GRC computing environment, post to the GRC web page and note in the monthly forms 
report that is posted on Today at Glenn 

 
*DID NOT RECEIVE MONTHLY REPORTS FROM HQ’S FOR YEARS 2000 AND 2001* 

 
YEAR 2000 Forms Deleted Forms Revised New Forms 

January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
 

 
 
 

YEAR 2001 Forms Deleted Forms Revised New Forms 
January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
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NASA FORMS 
NF/SF/OTHER FORMS 

ACTIVITY LOG (CONT’D) 
 
 
 
 

YEAR 2002 Forms Deleted Forms Revised New Forms Forms Reprint 
January 1 6 2 0 
February 0 4 0 1 

March 0 3 2 0 
April 5 2 0 1 
May 0 4 0 0 
June 0 1 1 0 
July 0 1 2 0 

August 0 2 0 0 
September 1 2 2 1 

October 0 1 0 0 
November 0 1 0 2 
December 0 1 0 0 

TOTAL 7 28 9 5 
 
 

YEAR 2003 Forms Deleted Forms Revised New Forms Forms Reprint 
January 0 3 1 0 
February 1 2 1 1 

March 0 1 0 1 
April 0 0 2 0 
May 1 2 5 2 
June 0 1 2 0 
July 0 1 2 0 

August 0 1 0 0 
September 0 1 0 0 

October 6 0 1 0 
November 0 1 0 0 
December 0 0 0 2 

TOTAL 8 13 14 6 
 
 
 
 
 

Section J
Attachment K

NNC04052948R



 
 
 

FORMS OFFICE  
STAFFING HISTORY 

 
 
 

 STAFF 
2000 1.5 
2001 1.5 
2002 1.5 
2003 1.5 

 
 

 
 
 

FORMS OFFICE METRICS 
 
 

No performance metrics have been kept besides the monthly forms activity listed above. 
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Electronic Forms Management Task 
 
 

LOCAL FORMS 
ACTIVITY LOG 

 
 
 TOTAL 

NUMBER 
OF 

FORMS 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF 

PAPER 
FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 410 237 173 26 57 18 43 
2001 418 251 167 24 66 17 26 
2002 425 260 165 18 71 49 21 
2003 394 246 148 16 79 41 23 
 
 
 

ELECTRONIC FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 237 22 54 8 28 
2001 251 18 57 9 2 
2002 260 14 64 28 7 
2003 246 14 62 23 4 

 
Master listing of all paper and electronic forms available at forms web site.  Some 
forms listed in the master may not be available to the lab due to form owner’s 
request. Latest version of forms are always available.  Case files of cancelled form 
must be kept according to NPG 1441.1  NASA Records Retention Schedule.  
Informed Filler is the Agency Electronic Forms program as stated in NASA 
Standard 2809. 
 

PAPER FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER 
OF PAPER 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 173 4 3 10 15 
2001 167 6 9 8 24 
2002 165 4 12 21 14 
2003 148 2 18 11 19 
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Paper forms are printed either through GPO or the GRC’s Print Shop.  All forms 
may be made into electronic forms  or Adobe Acrobat fillable. 
 

NASA FORMS (NF), 
STANDARD FORMS (SF), OTHER FORMS 

ACTIVITY LOG 
When Agency and Government forms are changed, we test for compatibility with the 
GRC computing environment, post to the GRC web page and note in the monthly forms 
report that is posted on Today at Glenn 

 
*DID NOT RECEIVE MONTHLY REPORTS FROM HQ’S FOR YEARS 2000 AND 2001* 

 
YEAR 2000 Forms Deleted Forms Revised New Forms 

January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
 

 
 
 

YEAR 2001 Forms Deleted Forms Revised New Forms 
January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
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NASA FORMS 
NF/SF/OTHER FORMS 

ACTIVITY LOG (CONT’D) 
 
 
 
 

YEAR 2002 Forms Deleted Forms Revised New Forms Forms Reprint 
January 1 6 2 0 
February 0 4 0 1 

March 0 3 2 0 
April 5 2 0 1 
May 0 4 0 0 
June 0 1 1 0 
July 0 1 2 0 

August 0 2 0 0 
September 1 2 2 1 

October 0 1 0 0 
November 0 1 0 2 
December 0 1 0 0 

TOTAL 7 28 9 5 
 
 

YEAR 2003 Forms Deleted Forms Revised New Forms Forms Reprint 
January 0 3 1 0 
February 1 2 1 1 

March 0 1 0 1 
April 0 0 2 0 
May 1 2 5 2 
June 0 1 2 0 
July 0 1 2 0 

August 0 1 0 0 
September 0 1 0 0 

October 6 0 1 0 
November 0 1 0 0 
December 0 0 0 2 

TOTAL 8 13 14 6 
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FORMS OFFICE  
STAFFING HISTORY 

 
 
 

 STAFF 
2000 1.5 
2001 1.5 
2002 1.5 
2003 1.5 

 
 

 
 
 

FORMS OFFICE METRICS 
 
 

No performance metrics have been kept besides the monthly forms activity listed above. 
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Electronic Forms Management Task 
 
 LOCAL FORMS 

ACTIVITY LOG 
 

 
 TOTAL 

NUMBER 
OF 

FORMS 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF 

PAPER 
FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 410 237 173 26 57 18 43 
2001 418 251 167 24 66 17 26 
2002 425 260 165 18 71 49 21 
2003 394 246 148 16 79 41 23 
 
 
 

ELECTRONIC FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 237 22 54 8 28 
2001 251 18 57 9 2 
2002 260 14 64 28 7 
2003 246 14 62 23 4 

 
Master listing of all paper and electronic forms available at forms web site.  Some 
forms listed in the master may not be available to the lab due to form owner’s 
request. Latest version of forms are always available.  Case files of cancelled form 
must be kept according to NPG 1441.1  NASA Records Retention Schedule.  
Informed Filler is the Agency Electronic Forms program as stated in NASA 
Standard 2809. 
 

PAPER FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER 
OF PAPER 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 173 4 3 10 15 
2001 167 6 9 8 24 
2002 165 4 12 21 14 
2003 148 2 18 11 19 
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Paper forms are printed either through GPO or the GRC’s Print Shop.  All forms 
may be made into electronic forms  or Adobe Acrobat fillable. 
 

NASA FORMS (NF), 
STANDARD FORMS (SF), OTHER FORMS 

ACTIVITY LOG 
When Agency and Government forms are changed, we test for compatibility with the 
GRC computing environment, post to the GRC web page and note in the monthly forms 
report that is posted on Today at Glenn 

 
*DID NOT RECEIVE MONTHLY REPORTS FROM HQ’S FOR YEARS 2000 AND 2001* 

 
YEAR 2000 Forms Deleted Forms Revised New Forms 

January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
 

 
 
 

YEAR 2001 Forms Deleted Forms Revised New Forms 
January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
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NASA FORMS 
NF/SF/OTHER FORMS 

ACTIVITY LOG (CONT’D) 
 
 
 
 

YEAR 2002 Forms Deleted Forms Revised New Forms Forms Reprint 
January 1 6 2 0 
February 0 4 0 1 

March 0 3 2 0 
April 5 2 0 1 
May 0 4 0 0 
June 0 1 1 0 
July 0 1 2 0 

August 0 2 0 0 
September 1 2 2 1 

October 0 1 0 0 
November 0 1 0 2 
December 0 1 0 0 

TOTAL 7 28 9 5 
 
 

YEAR 2003 Forms Deleted Forms Revised New Forms Forms Reprint 
January 0 3 1 0 
February 1 2 1 1 

March 0 1 0 1 
April 0 0 2 0 
May 1 2 5 2 
June 0 1 2 0 
July 0 1 2 0 

August 0 1 0 0 
September 0 1 0 0 

October 6 0 1 0 
November 0 1 0 0 
December 0 0 0 2 

TOTAL 8 13 14 6 
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FORMS OFFICE  
STAFFING HISTORY 

 
 
 

 STAFF 
2000 1.5 
2001 1.5 
2002 1.5 
2003 1.5 

 
 

 
 
 

FORMS OFFICE METRICS 
 
 

No performance metrics have been kept besides the monthly forms activity listed above. 
 
 
 
 

Section J
Attachment K

NNC04052948R



Electronic Forms Management Task 
 
 

LOCAL FORMS 
ACTIVITY LOG 

 
 
 TOTAL 

NUMBER 
OF 

FORMS 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF 

PAPER 
FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 410 237 173 26 57 18 43 
2001 418 251 167 24 66 17 26 
2002 425 260 165 18 71 49 21 
2003 394 246 148 16 79 41 23 
 
 
 

ELECTRONIC FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER OF 
ELECTRONIC 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 237 22 54 8 28 
2001 251 18 57 9 2 
2002 260 14 64 28 7 
2003 246 14 62 23 4 

 
Master listing of all paper and electronic forms available at forms web site.  Some 
forms listed in the master may not be available to the lab due to form owner’s 
request. Latest version of forms are always available.  Case files of cancelled form 
must be kept according to NPG 1441.1  NASA Records Retention Schedule.  
Informed Filler is the Agency Electronic Forms program as stated in NASA 
Standard 2809. 
 

PAPER FORMS 
ACTIVITY LOG 

 
 TOTAL 

NUMBER 
OF PAPER 

FORMS 

NUMBER 
OF NEW 
FORMS 

NUMBER 
OF 

REVISED 
FORMS 

NUMBER 
OF 

DELETED 
FORMS 

NUMBER 
OF 

REPRINT 
FORMS 

2000 173 4 3 10 15 
2001 167 6 9 8 24 
2002 165 4 12 21 14 
2003 148 2 18 11 19 
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Paper forms are printed either through GPO or the GRC’s Print Shop.  All forms 
may be made into electronic forms  or Adobe Acrobat fillable. 
 

NASA FORMS (NF), 
STANDARD FORMS (SF), OTHER FORMS 

ACTIVITY LOG 
When Agency and Government forms are changed, we test for compatibility with the 
GRC computing environment, post to the GRC web page and note in the monthly forms 
report that is posted on Today at Glenn 

 
*DID NOT RECEIVE MONTHLY REPORTS FROM HQ’S FOR YEARS 2000 AND 2001* 

 
YEAR 2000 Forms Deleted Forms Revised New Forms 

January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
 

 
 
 

YEAR 2001 Forms Deleted Forms Revised New Forms 
January    
February    

March    
April    
May    
June    
July    

August    
September    

October    
November    
December    

TOTAL    
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NASA FORMS 
NF/SF/OTHER FORMS 

ACTIVITY LOG (CONT’D) 
 
 
 
 

YEAR 2002 Forms Deleted Forms Revised New Forms Forms Reprint 
January 1 6 2 0 
February 0 4 0 1 

March 0 3 2 0 
April 5 2 0 1 
May 0 4 0 0 
June 0 1 1 0 
July 0 1 2 0 

August 0 2 0 0 
September 1 2 2 1 

October 0 1 0 0 
November 0 1 0 2 
December 0 1 0 0 

TOTAL 7 28 9 5 
 
 

YEAR 2003 Forms Deleted Forms Revised New Forms Forms Reprint 
January 0 3 1 0 
February 1 2 1 1 

March 0 1 0 1 
April 0 0 2 0 
May 1 2 5 2 
June 0 1 2 0 
July 0 1 2 0 

August 0 1 0 0 
September 0 1 0 0 

October 6 0 1 0 
November 0 1 0 0 
December 0 0 0 2 

TOTAL 8 13 14 6 
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FORMS OFFICE  
STAFFING HISTORY 

 
 
 

 STAFF 
2000 1.5 
2001 1.5 
2002 1.5 
2003 1.5 

 
 

 
 
 

FORMS OFFICE METRICS 
 
 

No performance metrics have been kept besides the monthly forms activity listed above. 
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6.3  Drawing Files 
 
The drawing files task in one form or anther has been in place for at least fifteen 
or twenty years.  Since the last contract award all existing equipment has been 
replaced.  The old 35mm camera and associated subsystems, card duplicator, and 
analog copier are gone.  In their place is a digital aperture card scanner, wide 
format scanner, and a printer/copier. Also installed is a digital aperture card 
printer. The capability currently exists to scan all drawing records currently 
residing in Bldg 28, both drawings and aperture cards. 
 
Another organization is developing and rolling out a central electronic drawing 
file storage system. Once the implementation is complete all drawing records 
currently stored under this drawing files task will be scanned and moved to the 
central storage system.  This system is managed and maintained by others. The 
long range intent is to completely eliminate the storing of paper drawing 
originals. 
 
Staffing at the beginning of the last contract award was three FTEs. Currently it is 
at two. Previously some programming was provided by this task but that 
requirement no longer exists nor will it be added in. Copying and plotting are 
the primary products provided and that will continue. It is expected that this 
service will be provided 8-5, M-F.  

Section J
Attachment K

NNC04052948R



Storage of Records : 
The records management office has use of 10 World War II style ammunition bunkers for 
the storage of records.  The bunkers are located at the NASA GRC Plum Brook Station 
located in Sandusky, Ohio.  Nine of the igloos are equipped with shelving and average 
approximately 1500 boxes per bunker.  One igloo is used for staging purposes, ie: items 
being transferred to the National Archives and Records Administration (NARA).  An 
employee of PBOSG who manages the shipping and receiving functions of the Plum 
Brook Station also manages the storage and retrieval of all records storage boxes for 
these 10 bunkers.  On average the records management office makes about 4 trips to the 
Plum Brook Station per month for various records management needs.  A complete 
inventory of the boxes within each igloo is done on a triennial basis by the records 
management office. 
 
Destruction of Records : 
As of March 13, 2000, there has been a freeze on the destruction of all federal records 
except when a waiver has been sought and approved and concurred on by the Glenn 
Records Manager and the Glenn Attorney-Advisor.  Criteria for the waiver is stated in the 
December 9, 2002, memo and attachment received from the NASA Headquarters Agency 
Record Officer.  Due to this freeze there is an enormous backlog of records ready for 
disposition and destruction.  Once this freeze is lifted a large amount of effort will be 
needed to coordinate these records for disposition and destruction.  Prior to the freeze the 
average number of records for destruction was around 75-100 boxes per month. 
 
The Records Management Office is moving towards the shredding of all Glenn federal 
records approved for destruction.  This effort will be coordinated through a current 
Center contract.  A member of the Glenn security office or the records management 
office will need to be present when the outside contractor is on base at either the GRC 
Cleveland facility or the Plum Brook Station for the shredding of records. 
 
NARA Targeted Assistance: 
NARA conducts Basic Records Operation Classes at least two times per year.  The Glenn 
Research Center provides the classroom, supplies and copies of the classroom material.  
The records management office coordinates with the training office to schedule a class 
time and room.  The training office handles the class announcement, registration and 
audio visual equipment needed for the room.  The records management office procures 
any supplies needed, such as binders for the class material.  NARA sends the class 
material ahead of time and the records management office has copies made for the  
participants which is placed in the binders. 
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RMSS: 
The Record Management Storage System (RMSS) is the database used for tracking all 
boxes in storage.  All boxes are initially entered into RMSS once the box is reviewed and 
approved for storage.  The database tracks the storage location, loans, owner of record, 
box disposition and schedule of each box.  Work is underway to develop a new database. 
Some of the enhancements of this database will be the tracking of records within the box, 
tracking of loans on an individual file, better search and reporting system. 
 
Records Management Support: 
The records management office provides one on one assistance to offices in the 
development of a filing system and filing plan in line with the Agency Filing Scheme.  
Support is also available for the completion of the Organizational Records List, C-278.  
The records management office reviews the C-278 for completeness and accuracy and 
provides the schedule and retention duration for the records listed on the form. 
 
Records Management Office Staffing History 
Year   FTE 
2000   2 
2001   2  
2002   2  
2003   2 
 
Reference Documents 

Document Number Document Title  

36 CFR Chapter XII, 
Subchapter B 

Standards for Records Management 

NASA Policy Directive 
(NPD) 1440.6 

NASA Records Management 

NASA Procedures and 
Guidelines (NPG) 1441.1 

NASA Records Retention Schedule  

GLPG 8730.5 Glenn Research Center Business Management System Quality System 
Manual 

GRC-M0550.001 

 

Glenn Research Center Security Manual Chapter 4 

GRC-P3.7.2 Business Management System (BMS) Document and Data Control 

GRC-P3.7.2.1 Creation and Revision of Center Level Procedures, Center Level 
Manuals, and Lower Level Procedures 

 
Metrics 
No performance metrics are kept for this task besides the monthly statistics. 
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TOTAL #
LOCATIONS METAL/ SHELVES LOCATIONS
PER IGLOO WOOD ROWS PER ROW PER ROW

9183 1440 Metal 6 5 240

9141 1440 Metal 6 5 200

9127 1620 Wood 6 6 270

9142 1440 Metal 6 5 240

9126 1200 Wood 6 5 240

9128 1296 Metal 6 6 216

9198 1728 Wood 6 6 288

9193 1080 Metal 6 5 180

9192 2304 Metal 8 6 288

Average number of shelf locations per igloo = 1500
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20334 * Total number of records in storage

1252 Records received for storage in 2003

332 Records located at Federal Records Centers
or transferred to NARA

190 Number of confidential records in storage

726 Records destroyed in 2003

~ 5000 ** Records ready for destruction

* Based on a report from Access, download of RMSS information to an Access database
** Based on a RMSS report from 6/2/03

STATUS OF RECORDS STORAGE
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Furniture Moves 
 

 
 
                  Total personnel moved:         FY01        FY02        FY03 
                                                         462           466           485 
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Learning Center Historical Data 
 
The employee population of GRC includes managers and supervisors, research and 
project scientists and engineers in a variety of disciplines, skilled craftsmen who support 
the research effort, and administrative support personnel including secretarial and clerical 
personnel, and other support services contract employees. 
 
Personnel from all work disciplines (scientists and engineers, administrative, clerical, and 
trades) use the computer-based training, attend satellite broadcasts and use audio or video 
tapes and web-based training on various subjects, such as diversity training, stress 
management, computational fluid dynamics, and airbreathing propulsion.  Another heavy 
user is the ADP community to learn Windows, programming, MS Office, and web 
development.  Approximately 25 employees per day use the services of the Learning 
Center.  The Learning Center is part of the Organization Development and Training 
Office. 
 
Although none of the LC courses is accredited, we do offer support to employees wishing 
to enroll in Distance Learning academic courses, including graduate level work.  
Proctoring services are currently provided for exams from accredited universities and 
colleges at an average of six per month.  Satellite broadcasts occur at an average of one 
per month.  Data input into AdminSTAR occurs at the average rate of 30 hours per month 
and also includes input from courses completed through sources other than the Learning 
Center facility. 
 
Curricula are determined by periodic needs assessment of employees, surveys, 
management requests, and professional judgment of both the Learning Center staff and 
the Organization Development and Training Office staff.  The Learning Center’s 
effectiveness will be eva luated by individual users and government personnel. 
 
The Learning Center currently consists of one Learning Center Manager (100%), one 
Training Coordinator (100%), one Training Specialist (100%), and one Office Assistant 
(80%).  Total labor hours per calendar year are 7903.85.  The contractor is responsible for 
professional development and travel of their personnel. 
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Course ID  Course Name Cap Days Hours Training Type
6B0086 LC 2000 ANNUAL BRIEFING FOR ADMINISTR1 1 2 Learning Center

8G1175 LC 2002 ANNUAL BRIEFING FOR ADMINISTR100 1 3 Classroom

9D1511 LC 3D STUDIO MAX 3.0 1 2 4 Learning Center

8G1264 LC A.C.E IT: HOW TO SOLVE TOUGH WORK 1 1 1 Learning Center

8Z0793 LC A.C.T.WITH INTEGRITY 1 1 1 Learning Center

8G0258 LC ABILENE PARADOX 1 1 1 Learning Center

3Q1060 LC AC MOTOR CONTROLS AND TROUBLESH1 1 1 Learning Center

9D1560 LC ACCESS 2002 DESKTOP DEVELOPMENT1 5 6 Learning Center

9D1589 LC ACCESS 2002 XP: ADVANCED (CD) 1 1 3 Learning Center

9D1547 LC ACCESS 2002 XP: ADVANCED (Video) 1 1 2 Learning Center

9D1587 LC ACCESS 2002 XP: BEGINNING (CD) 1 1 3 Learning Center

9D1545 LC ACCESS 2002 XP: BEGINNING (Video) 1 1 2 Learning Center

9D1588 LC ACCESS 2002 XP: INTERMEDIATE (CD) 1 1 3 Learning Center

9D1546 LC ACCESS 2002 XP: INTERMEDIATE (Video1 1 2 Learning Center

9D0612 LC ACCESS DENIED 1 1 1 Learning Center

200472 LC ACCESS MGMT: BUILDING A SUPPORT S1 1 1 Learning Center

4R1311 LC ACCIDENT CAUSES AND PREVENTION 1 1 1 Learning Center

4R1295 LC ACCIDENTS AREN'T JUST ONE OF THOS1 1 1 Learning Center

4U0114 LC ACHIEVING BEHAVIORAL EXCEL. IN PRO1 1 2 Learning Center

9D1616 LC ACROBAT: ADOBE ACROBAT 5.0 1 1 6 Learning Center

9B0455 LC ACTIVE SERVER PAGES 3.0 1 2 6 Learning Center

4C0150 LC ADA MAZE: WHAT YOU CAN DO 1 1 1 Learning Center

3N0165 LC ADHESION AND ADHESIVES 1 1 8 Learning Center

9D1347 LC ADOBE ILLUSTRATOR 8 1 1 8 Learning Center

3Q1343 LC ADVANCED AC CIRCUITS 1 1 2 Learning Center

9Z0903 LC AFTER EFFECTS: TOTAL AFTER EFFECT1 3 8 Learning Center

9Z0904 LC AFTER EFFECTS: WHAT'S NEW IN AFTER1 2 8 Learning Center

3M0417 LC AGARD CONFERENCE 1 3 4 Learning Center

8H0539 LC AGE AND ATTITUDES 1 1 1 Learning Center

3M0393 LC AIRCRAFT GAS TURBINE TECHNOLOGY1 1 6 Learning Center

3H0604 LC ALGEBRA: AN ELECT. COMPANION TO C1 2 6 Learning Center

3H0383 LC ALGEBRA: THE COMPLETE ALGEBRA 1 3 8 Learning Center

8G1063 LC ALZHEIMER'S DISEASE: LOST IN THE MIN1 1 1 Learning Center

8H0717 LC ALZHEIMER'S: HOW TO COMMUNICATE W1 1 1 Learning Center

4R0257 LC AMERICAN RED CROSS: EMERGENCY T1 1 1 Learning Center

8H0718 LC AMERICAN SIGN LANGUAGE 1 2 8 Learning Center

4R1176 LC ANTHRAX AWARENESS 1 1 1 Learning Center

3M0524 LC APOLLO 11: MEN ON THE MOON 1 1 6 Learning Center

3M0511 LC APOLLO 13 1 1 3 Learning Center

3M0513 LC APOLLO 14: COMPLETE DOWNLINK EDIT1 2 5 Learning Center

3M0514 LC APOLLO 15: COMPLETE DOWNLINK EDIT1 2 5 Learning Center

3M0515 LC APOLLO 16: COMPLETE DOWNLINK EDIT1 2 6 Learning Center

3M0516 LC APOLLO 17: COMPLETE DOWNLINK EDIT1 2 6 Learning Center

3M0523 LC APOLLO 8: LEAVING THE CRADLE 1 1 6 Learning Center

9Z0986 LC APPLECARE TECHNICIAN TRAINING 1 2 4 Learning Center

3Q1129 LC APPLICATION OF POWER CIRCUIT BREA1 1 5 Learning Center

4R0133 LC ARC WELDING SAFETY 1 1 1 Learning Center

8H0665 LC ARE YOU WITH ME? COMMON COURTES1 1 1 Learning Center

8G0173 LC ART OF INNOVATION 1 1 6 Learning Center

4R0187 LC ASBESTOS AWARENESS 1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
4R0924 LC ASBESTOS: UNDERSTANDING THE HAZA1 1 1 Learning Center

8G1288 LC ASSERTIVE ADVANTAGE 1 2 8 Learning Center

8G0099 LC ASSERTIVENESS COMMUNICATION SKIL1 1 4 Learning Center

8G0372 LC ASSERTIVENESS TRAINING (VIDEO) 1 1 4 Learning Center

8Z0094 LC ATTITUDE VIRUS 1 1 1 Learning Center

8G1139 LC ATTITUDE: RADIATING POSSIBILITY 1 1 1 Learning Center

3W0631 LC AUTOCAD 2000 1 2 6 Learning Center

3W0632 LC AUTOCAD 2000 3D 1 1 2 Learning Center

3W0633 LC AUTOCAD 2002 UPDATE 1 1 2.5 Learning Center

3W0636 LC AUTOCAD 2002: 2D ADVANCED 1 3 2 Learning Center

3W0634 LC AUTOCAD 2002: 2D BASICS 1 3 1.5 Learning Center

3W0637 LC AUTOCAD 2002: 3D ADVANCED 1 2 1.5 Learning Center

3W0635 LC AUTOCAD 2002: 3D BASICS 1 2 1.5 Learning Center

9C0518 LC AUTODESK INVENTOR 4 OR 5: ADVANCE1 1 6 Learning Center

9C0517 LC AUTODESK INVENTOR 4 OR 5: RAPID PR1 1 6 Learning Center

9C0526 LC AUTODESK INVENTOR RELEASE 4-6: ME1 5 2 Learning Center

9D1549 LC AVID XPRESS DV EDITING: Version 3.x Tr1 1 1 Learning Center

4R0610 LC BACK IN SHAPE 1 1 1 Learning Center

4R1109 LC BACK INJURY PREVENTION: INDUSTRIA1 1 1 Learning Center

4R0939 LC BACK: POSTURE, MECHANICS, EXERCIS1 1 1 Learning Center

4R0358 LC BACKING AND PARKING FOR CARS & LIG1 1 1 Learning Center

8H0634 LC BAD APPLES: DEAL w/ DIFFICULT ATTITU1 1 1 Learning Center

8G1127 LC BALANCING YOUR LIFE 1 1 2 Learning Center

9D1481 LC BASIC COMPUTING: A BEGINNING USER1 1 2 Learning Center

4R0707 LC BASIC PRESS BRAKE OPERATOR FUNDA1 1 1 Learning Center

7B0426 LC BEARINGS 1 2 5 Learning Center

8G1059 LC BETANCES: BENEFITS AND VALUE OF D1 1 2 Learning Center

6B0061 LC BEYOND SECRETARY 1 1 3 Learning Center

4R1180 LC BIOLOGICAL & CHEMICAL THREATS: CLO1 1 1 Learning Center

3E0032 LC BIOMECHANICAL ENGINEERING 1 6 2 Learning Center

3C0678 LC BLACK HOLES & BABY UNIVERSES 1 1 6 Learning Center

4R1191 LC BLOODBORNE PATHOGENS 1 1 1 Learning Center

4R0551 LC BLOODBORNE PATHOGENS: 1ST RESPO1 1 1 Learning Center

4R1313 LC BLOODBORNE PATHOGENS: FOR CUSTO1 1 1 Learning Center

4R0956 LC BLOODBORNE PATHOGENS: KNOW THE1 1 1 Learning Center

4R0558 LC BLOODBORNE PATHOGENS: PROTECT Y1 1 1 Learning Center

8Z0731 LC BLUE EYED 1 1 2 Learning Center

4R0961 LC BLURRED LINES 1 1 1 Learning Center

4R1271 LC BOATING HAZARDS 1 1 1 Learning Center

4R0744 LC BOATING SAFETY 1 1 1 Learning Center

8G1150 LC BOB KNOWLTON STORY 1 1 1 Learning Center

4R1113 LC BONDING & GROUNDING OF FLAMMABL1 1 1 Learning Center

4R1181 LC BOX CUTTER SAFETY 1 1 1 Learning Center

8Z0037 LC BRAIN POWER 1 1 1 Learning Center

8G0972 LC BREAKTHROUGH LEARNING SKILLS 1 1 7 Learning Center

8G1296 LC BREATHING: MASTER KEY TO SELF-HEA1 1 2 Learning Center

200388 LC BRIDGES 1 2 5 Learning Center

8H0593 LC BRIDGING THE CULTURE GAP 1 1 1 Learning Center

3C0677 LC BRIEF HISTORY OF TIME 1 1 6 Learning Center

8E1097 LC BUILT TO LAST 1 1 6 Learning Center

4R0615 LC BURN EMERGENCIES: PREVENTION AND1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
100203 LC BUSINESS AT THE SPEED OF THOUGHT1 2 7 Learning Center

8G0791 LC BUSINESS CASUAL 1 1 1 Learning Center

8G1219 LC BUSINESS ETIQUETTE 1 1 1 Learning Center

9B0282 LC C: USING C++ 1 4 5 Learning Center

9B0436 LC C: VISUAL C++ 6.0 1 2 6 Learning Center

3H0545 LC CALCULUS: AN ELECTRONIC COMPANIO1 1 5 Learning Center

4R1334 LC CALL TO ACTION: WHAT ORGANIZATION1 2 5 Learning Center

3M0463 LC CANTICLE TO THE COSMOS 1 2 5 Learning Center

3C0452 LC CAPILLARY COLUMNS IN GAS CHROMAT1 1 1 Learning Center

4R1060 LC CARBON MONOXIDE: THE INVISIBLE KIL1 1 1 Learning Center

8G1065 LC CAREGIVERS: TAKE CARE OF YOURSEL1 1 1 Learning Center

4R0609 LC CAUSES AND CARE OF ACUTE BACK PA1 1 1 Learning Center

4R1006 LC CDL PRE-TRIP INSPECTION TEST: STRA1 1 1 Learning Center

4R1005 LC CDL SKILLS AND ROAD TEST: STRAIGHT1 1 1 Learning Center

4R1004 LC CDL WRITTEN TEST REFRESHER 1 1 1 Learning Center

3E0031 LC CELL AND TISSUE BIOLOGY FOR NASA S1 8 2 Learning Center

4R0232 LC CHEMICAL PROTECTIVE CLOTHING: We'1 1 1 Learning Center

4R1114 LC CHEMICAL SAFETY I: PROPER HANDLING1 1 1 Learning Center

4R1115 LC CHEMICAL SAFETY II: HEALTH HAZARDS1 1 1 Learning Center

4R1116 LC CHEMICAL SAFETY III: FIRE & EXPLOSIO1 1 1 Learning Center

8G1148 LC CHICKEN SOUP FOR THE ADMINISTRAT1 1 2 Learning Center

3P1095 LC CIVIL ENGINEERING PE EXAM REVIEW 1 3 3 Learning Center

3P1088 LC CIVIL ENGINEERING PRACTICE PROBLE1 2 3 Learning Center

3P1092 LC CIVIL ENGINEERING REFERENCE MANU1 3 3 Learning Center

7B0568 LC CLEANROOM MGMT. AND CONTAMINAT1 2 6 Learning Center

7B0641 LC CLEANROOM: SMOKE STUDIES 1 1 1 Learning Center

7B0640 LC CLEANROOM: WHY SO CLEAN 1 1 1 Learning Center

7B0639 LC CLEANROOM: YOUR BASIC WHITES 1 1 1 Learning Center

4R1160 LC CLOSE CALLS AND NEAR MISSES 1 1 1 Learning Center

8H0707 LC COACHING FOR BEHAVIORAL CHANGE: 1 1 2 Learning Center

200444 LC COACHING FOR TOP PERFORMANCE 1 1 1 Learning Center

8Z0083 LC COCAINE IN THE 90'S 1 1 1 Learning Center

9D1414 LC COLD FUSION: LEARNING COLD FUSION1 3 2 Learning Center

9Z0861 LC COLD FUSION: LEARNING COLD FUSION1 1 5 Learning Center

4R0605 LC COLD WEATHER SAFETY 1 1 1 Learning Center

4R1061 LC COLDS & FLU 1 1 1 Learning Center

4R0927 LC COMMITTMENT TO SAFETY: SAFETY OR1 1 1 Learning Center

8H0244 LC COMMUNICATING NON-DEFENSIVELY 1 1 1 Learning Center

8H0499 LC COMMUNICATION ESSENTIALS SERIES 1 1 1 Learning Center

8H0482 LC COMPETING THROUGH MANAGING DIVE1 1 1 Learning Center

4R1159 LC COMPRESSED AIR SAFETY 1 1 1 Learning Center

9F0052 LC COMPUTATIONAL INTELLIGENCE 1 15 2 Learning Center

8G0926 LC CONFIDENCE, COMPOSURE, & COMPET1 1 6 Learning Center

4R1013 LC CONFINED SPACE EMERGENCY RESCU1 1 1 Learning Center

4R1014 LC CONFINED SPACE ENTRY: PERMIT REQ1 1 1 Learning Center

4R1216 LC CONFINED SPACE SAFETY: LIFE & DEAT1 1 1 Learning Center

4R1220 LC CONFINED SPACE: WHAT YOU NEED TO1 1 1 Learning Center

4R0186 LC CONTROL AND PREVENTION OF SPILLS1 1 1 Learning Center

7B0591 LC CONTROL OF DISTORTION IN STAINLES1 1 1 Learning Center

8G0970 LC CONTROLLING INTERRUPTIONS 1 1 1 Learning Center

8E1099 LC COOPER: A CONVERSATION WITH ROBE1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
8G0180 LC COPING WITH DIFFICULT PEOPLE 1 1 1 Learning Center

9D1642 LC CORELDRAW GRAPHICS SUITE 11 1 2 5 Learning Center

6A0033 LC CORRESPONDENCE STANDARDS FOR N1 1 1 Learning Center

3C0737 LC COSMOS: CARL SAGAN 1 2 7 Learning Center

4E0427 LC COTR CD ROM TRAINING 1 1 2 Learning Center

4E0442 LC COTR REFRESHER COURSE 1 1 3 Learning Center

200490 LC COURAGE TO COACH 1 1 1 Learning Center

8E0148 LC COVEY: 7 HABITS OF HIGHLY EFFECTIVE1 1 6 Learning Center

8E1139 LC COVEY: 7 HABITS OF HIGHLY EFFECTIVE1 1 6 Learning Center

8E0212 LC COVEY: EMPOWERMENT...BEYOND PRIN1 1 2 Learning Center

8E0207 LC COVEY: FIRST THINGS FIRST 1 1 2 Learning Center

8E0149 LC COVEY: PRINCIPLE CENTERED LEADER1 1 6 Learning Center

8E0179 LC COVEY: PRINCIPLE-CENTERED LEADER1 1 2 Learning Center

4E0400 LC CPCM PREPARATION GUIDE 1 10 4 Learning Center

4R0698 LC CRACKING THE CODE 1 1 1 Learning Center

4R1179 LC CRANES: CRANE & SLING SAFETY 1 1 1 Learning Center

4R1192 LC CRANES: MOBILE CRANES SAFETY 1 1 1 Learning Center

4R0693 LC CRANES: OVERHEAD CRANES-SAFE OP1 1 1 Learning Center

8G1128 LC CREATING SUCCESS THROUGH GOAL S1 1 2 Learning Center

8H0399 LC CREATIVE TRAINING AND PRESENTATIO1 1 4 Learning Center

200414 LC CREDIBILITY FACTOR: WHAT FOLLOWER1 1 2 Learning Center

4R1165 LC CRIME CHECK: PERSONAL SECURITY 1 1 1 Learning Center

4R0962 LC CROSSING THE LINE 1 1 1 Learning Center

9D1310 LC CRYSTAL REPORTS 7 1 2 5 Learning Center

200462 LC CULTIVATING INITIATIVE IN YOUR STAFF1 1 1 Learning Center

4R0749 LC CURRENTS OF FEAR 1 1 1 Learning Center

3C0692 LC CURVE OF BINDING ENERGY 1 1 6 Learning Center

4R0740 LC CUTTING IT SHORT 1 1 1 Learning Center

3C0691 LC DANCING WU LI MASTERS: OVERVIEW O1 2 6 Learning Center

4R1062 LC DANGER ON THE DOCK 1 1 1 Learning Center

4R0944 LC DEFENSIVE DRIVING: PREPARED FOR T1 1 1 Learning Center

200305 LC DELEGATING FOR DIEHARDS 1 1 1 Learning Center

8H0427 LC DELIVERING SUCCESSFUL PRESENTAT1 1 1 Learning Center

3K0307 LC DELTOID PUMPKIN SEED 1 1 7 Learning Center

8G1033 LC DEPRESSION AND MANIC DEPRESSION1 1 1 Learning Center

3J0066 LC DESIGN FOR MANUFACTURABILITY 1 1 5 Learning Center

8H0578 LC DESIGN SENSE FOR PRESENTATIONS 1 1 4 Learning Center

8B0136 LC DESIGNING CREATIVE RESUMES 1 2 8 Learning Center

9E0398 LC DESIGNING REAL-TIME SOFTWARE 1 14 2 Learning Center

7B0906 LC DETAILED WAVEFORM ANALYSIS 1 1 1 Learning Center

3J0064 LC DIGITAL IMAGE PROCESSING: INTRODU1 2 5 Learning Center

3J0052 LC DIODE LASERS, LED'S AND DETECTOTO1 1 5 Learning Center

9D1441 LC DIRECTOR: MACROMEDIA DIRECTOR 8 1 2 6 Learning Center

4D0171 LC DISABILITY AWARENESS 1 1 1 Learning Center

8G1060 LC DISABILITY AWARENESS PRESENTATIO1 1 2 Learning Center

4D0210 LC DISABILITY AWARENESS PRESENTATIO1 1 1.5 Learning Center

8G1149 LC DISABILITY AWARENESS TRAINING (CDR1 1 2 Learning Center

4R1169 LC DISASTER PREPAREDNESS: SPECIAL RE1 1 1 Learning Center

4R0637 LC DISASTER PREPAREDNESS: WHAT TO D1 1 1 Learning Center

8G0302 LC DISCOVERING THE FUTURE: PARADIGM1 1 1 Learning Center

200508 LC DISCUSSING PERFORMANCE 1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
8G0645 LC DISEASE OF ALCOHOLISM UPDATE 1 1 1 Learning Center

4R1235 LC DISTRACTED DRIVING 1 1 1 Learning Center

8H0555 LC DIVERSE TEAMS AT WORK 8 1 1 Learning Center

8H0523 LC DIVERSITY MODULE 1: CREATING SUCC1 1 1 Learning Center

8H0524 LC DIVERSITY MODULE 2: CREATING SUCC19 1 1 Learning Center

8H0525 LC DIVERSITY MODULE 3: CREATING SUCC1 1 1 Learning Center

8H0526 LC DIVERSITY MODULE 4: CREATING SUCC1 1 1 Learning Center

8H0556 LC DIVERSITY: TAPPING THE POTENTIAL 1 1 1 Learning Center

8G0305 LC DOING IT NOW 1 1 8 Learning Center

8G1295 LC DOWN WITH HIGH BLOOD PRESSURE: R1 1 2 Learning Center

9D1563 LC DREAMWEAVER 5 1 1 Learning Center

9D1548 LC DREAMWEAVER MX 1 1 8 Learning Center

9D1611 LC DREAMWEAVER, FIREWORKS, & FLASH 1 2 5 Learning Center

4R1015 LC DRIVE FOR LIFE: DRIVER ATTITUDE 1 1 1 Learning Center

4R0642 LC DRIVE SAFELY 1 1 1 Learning Center

4R0782 LC DRIVING SAFELY 1 1 1 Learning Center

4R1106 LC DRIVING SAFETY: THE BLINDFOLD EFFE1 1 1 Learning Center

7B0593 LC DUPLEX STAINLESS STEELS 1 1 1 Learning Center

8H0507 LC DYNAMICS OF THE JOHARI WINDOW 1 1 1 Learning Center

8Z0098 LC EAP VIDEO LECTURE SERIES 1 1 2 Learning Center

8B0012 LC EFFECTIVE ANSWERS TO INTERVIEW Q1 1 1 Learning Center

4R0641 LC EFFECTIVE CYCLING 1 1 1 Learning Center

100192 LC EFFECTIVE EXECUTIVE 1 1 6 Learning Center

8H0683 LC EFFECTIVE PRESENTATION SKILLS 1 1 3 Learning Center

8G0410 LC ELDERCARE 1 1 1 Learning Center

3Q1123 LC ELECTRIC DRIVE SYSTEMS: 1995 UPDAT1 11 7 Learning Center

3Q1265 LC ELECTRIC MACHINE DESIGN 1 6 8 Learning Center

4R0456 LC ELECTRICAL SAFETY SERIES 1 1 2 Learning Center

4R0928 LC ELECTRICAL SAFETY: DOWN TO THE WI1 1 1 Learning Center

4R1255 LC ELECTRICAL SAFETY: GENERAL ELECTR1 1 1 Classroom

4R1162 LC ELECTRICAL SAFETY: HIGH IMPACT 1 1 1 Learning Center

4R1254 LC ELECTRICAL SAFETY: QUALIFIED ELECT1 1 1 Learning Center

4R1342 LC ELECTRICAL SAFETY: SHOCK PROOF-Q1 1 1 Learning Center

4R1343 LC ELECTRICAL SAFETY: SHOCK PROOF-U1 1 1 Learning Center

4R1306 LC ELECTRICAL SAFETY-HIGH VOLTAGE: A1 1 1 Learning Center

4R1307 LC ELECTRICAL SAFETY-HIGH VOLTAGE: SA1 1 1 Learning Center

3Q1354 LC ELECTROMAGNETIC COMPATIBILITY CO1 8 3 Learning Center

3Q1073 LC ELECTROMAGNETIC COMPATIBILITY: DE1 1 3 Learning Center

3Q1067 LC ELECTROMAGNETIC COMPATIBILITY: IN1 1 1 Learning Center

8B0137 LC ELECTRONIC FEDERAL RESUME GUIDE1 2 16 Learning Center

3J0046 LC ELECTRONIC IMAGING: INTRODUCTION1 1 5 Learning Center

7Z0200 LC ELECTROSTATIC DISCHARGE (ESD) CON1 1 1 Learning Center

9D1161 LC EMAIL ESSENTIALS: LEGAL AND APPRO1 1 1 Learning Center

4R1164 LC EMERGENCY ACTION PLAN 1 1 1 Learning Center

4R0638 LC EMERGENCY EVACUATION PROCEDURE1 1 1 Learning Center

4R1163 LC EMERGENCY EVACUATION: GETTING OU1 1 1 Learning Center

8G1048 LC EMOTIONAL INTELLIGENCE (audio) 1 1 7 Learning Center

8G1250 LC EMOTIONAL INTELLIGENCE (video) 1 1 1 Learning Center

8G1049 LC EMOTIONAL INTELLIGENCE AT WORK 1 1 8 Learning Center

8E0126 LC EMPOWERING OTHERS 1 1 1 Learning Center

8E0127 LC EMPOWERING YOURSELF 1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
200492 LC ENCOURAGING THE HEART 1 1 1 Learning Center

8Z0796 LC ENDEAVOR: THE MAE JEMISON STORY 1 1 1 Learning Center

3C0507 LC EPA TOXICITY LEACHING PROCEDURE 1 1 1 Learning Center

8B0135 LC ESSENTIAL MANAGERS: WRITING YOUR1 2 16 Learning Center

4Z1148 LC ETHICS 4 EVERYONE 1 1 1 Learning Center

9D1411 LC EUDORA PRO WITH JAWS FOR WINDOW1 1 2 Learning Center

4R0821 LC EVALUATING NEAR MISSES TO PREVEN1 1 1 Learning Center

3J0088 LC EVALUATION OF CCD ARRAYS AND SOL1 2 2.5 Classroom

8G0742 LC EVEN EAGLES NEED A PUSH 1 1 1 Learning Center

4R1222 LC EXCAVATION SAFETY: UNDERSTANDING1 1 1 Learning Center

9D1592 LC EXCEL 2002 XP: ADVANCED (CD) 1 1 3 Learning Center

9D1541 LC EXCEL 2002 XP: ADVANCED (Video) 1 1 2 Learning Center

9D1590 LC EXCEL 2002 XP: BEGINNING (CD) 1 1 3 Learning Center

9D1539 LC EXCEL 2002 XP: BEGINNING (Video) 1 1 2 Learning Center

9D1591 LC EXCEL 2002 XP: INTERMEDIATE (CD) 1 1 3 Learning Center

9D1540 LC EXCEL 2002 XP: INTERMEDIATE (Video) 1 1 2 Learning Center

9D1508 LC EXCHANGE SERVER 2000 SYSTEM ADM1 2 5 Learning Center

8G1092 LC EXECUTIVE PRESENCE FOR WOMEN 1 1 1 Learning Center

8G0966 LC EXPLORING TYPE WITH THE MYERS-BR0 1 1 Learning Center

4R0814 LC EXTENSION LADDER SAFETY 1 1 1 Learning Center

4R1079 LC EYE SAFETY 1 1 1 Learning Center

4R0840 LC EYE SAFETY: SIGHTS ON SAFETY 1 1 1 Learning Center

8G1089 LC FACING ANGER 1 1 1 Learning Center

3M0525 LC FAILURE IS NOT AN OPTION 1 1 2 Learning Center

8Z0733 LC FAIR WAY TO MANAGE DIVERSITY 1 1 1 Learning Center

8H0573 LC FAIRER SEX 1 1 1 Learning Center

4R1253 LC FALL ARREST SYSTEMS 1 1 1 Learning Center

4R0781 LC FALL PREVENTION IN THE WORKPLACE1 1 1 Learning Center

4R0942 LC FALL PREVENTION: ELEVATED WORK SU1 1 1 Learning Center

4R0943 LC FALL PREVENTION: PERSONAL FALL PR1 1 1 Learning Center

4R0780 LC FALL PROTECTION: TAKING CONTROL 1 1 1 Learning Center

8Z0101 LC FAMILY FIRST: AN INTRO TO CO-DEPEN1 1 1 Learning Center

7B0994 LC FASTENER DESIGN COURSE 1 1 7 Learning Center

4C0290 LC FEDERAL LONG TERM CARE INSURANC1 1 1 Learning Center

8B0131 LC FEDERAL RESUME GUIDEBOOK 1 2 8 Learning Center

3Q0495 LC FIBEROPTICS TECHNOLOGY SERIES 1 2 4.5 Learning Center

9D1485 LC FILEMAKER PRO 5 1 2 6 Learning Center

9D1443 LC FILEMAKER PRO 5: WEB PUBLISHING 1 1 4 Learning Center

9D1647 LC FILEMAKER PRO 6 1 2 8 Learning Center

9D1580 LC FINAL CUT PRO: INSIDE EDITING 1 2 6 Learning Center

9D1581 LC FINAL CUT PRO: POWERSTART HANDS-O1 2 6 Learning Center

8G1093 LC FINISHING FIRST: GUIDE TO SUCCESS 1 1 3 Learning Center

9C0529 LC FINITE ELEMENT ANALYSIS 1 3 2 Learning Center

4R0845 LC FIRE EXTINGUISHERS: FIGHT OR FLIGHT1 1 1 Learning Center

4R1324 LC FIRE EXTINGUISHERS: HOW & WHEN TO1 1 1 Learning Center

4R0779 LC FIRE PREVENTION SAFETY 1 1 1 Learning Center

4R1087 LC FIRE SAFETY 1 1 1 Learning Center

4R1314 LC FIRE SAFETY: ALERT, AWARE, ALIVE 1 1 1 Learning Center

4R0929 LC FIRE SAFETY: EVERYONE'S JOB 1 1 1 Learning Center

4R0997 LC FIRST AID 1 1 1 Learning Center

4R0854 LC FIRST AID: BASIC 1 1 1 Learning Center
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4R0855 LC FIRST AID: CPR REVIEW 1 1 1 Learning Center

4R0856 LC FIRST AID: HANDS & FINGERS 1 1 1 Learning Center

8G1036 LC FISH 1 1 1 Learning Center

8G1091 LC FISH STICKS 1 1 1 Learning Center

3R0850 LC FISHER CONTROLS 1 1 5 Learning Center

8G0311 LC FITNESS 1 1 1 Learning Center

4R0815 LC FITNESS AND WELLNESS 1 1 1 Learning Center

9Z0917 LC FLASH: LEARNING FLASH 5.0 1 2 6 Learning Center

3R0314 LC FLUID DYNAMICS I 1 3 5.67 Learning Center

3R0315 LC FLUID DYNAMICS II 1 2 6 Learning Center

3R0316 LC FLUID DYNAMICS III 1 2 5 Learning Center

3E0041 LC FLUIDS AND TRANSPORT PROCESSES I1 1 7.5 Learning Center

200409 LC FOCUSING ON THE HUMAN SIDE 1 1 1 Learning Center

4R1350 LC FOOD SAFETY FOR FOODSERVICE: CRO1 1 1 Learning Center

4R1351 LC FOOD SAFETY FOR FOODSERVICE: HAC1 1 1 Learning Center

4R1355 LC FOOD SAFETY FOR FOODSERVICE: HAN1 1 1 Learning Center

4R1352 LC FOOD SAFETY FOR FOODSERVICE: PER1 1 1 Learning Center

4R1354 LC FOOD SAFETY FOR FOODSERVICE: SAN1 1 1 Learning Center

4R1353 LC FOOD SAFETY FOR FOODSERVICE: TIME1 1 1 Learning Center

4R1178 LC FOOT PROTECTION 1 1 1 Learning Center

4R0632 LC FOOT PROTECTION: STEP UP TO SAFET1 1 1 Learning Center

3M0508 LC FOR ALL MANKIND 1 1 2 Learning Center

4R1186 LC FORKLIFT SAFETY: BASIC ORIENTATION1 1 1 Learning Center

4R1187 LC FORKLIFT SAFETY: BEST OPERATING PR1 1 1 Learning Center

4R1026 LC FORKLIFT SAFETY: HIGH IMPACT 1 1 1 Learning Center

4R1188 LC FORKLIFT SAFETY: REFUELING PROCED1 1 1 Learning Center

8G0982 LC FOUR TALK: POWER OF COLLABORATIO1 1 1 Learning Center

3J0058 LC FOURIER OPTICS: INTRODUCTION 1 1 5 Learning Center

3R0341 LC FRACTURE MECHANICS 1 3 6.67 Learning Center

8G0981 LC FRANKLIN: DISCOVERY - FOCUS ON VAL1 1 1 Learning Center

8G0279 LC FRANKLIN: INTRO TO FRANKLIN DAY PLA1 1 2 Learning Center

3C0700 LC FROM THE EARTH TOTHE MOON 1 2 6 Learning Center

3M0507 LC FROMTHE EARTH TO THE MOON (DVD) 1 2 6 Learning Center

9D1434 LC FRONTPAGE 2000 1 1 6 Learning Center

9D1442 LC FRONTPAGE 2000 VIDEO TRAINING SER1 1 6 Learning Center

9D1648 LC FRONTPAGE 2002 (XP) 1 1 8 Learning Center

3J0048 LC FUNDAMENTAL APPROACH TO IR OPTIC1 1 5 Learning Center

3R1047 LC FUNDAMENTALS OF AIR SYSTEM DESIG1 5 7 Learning Center

3R1046 LC FUNDAMENTALS OF HVAC SYSTEMS 1 5 7 Learning Center

7Z0190 LC FUNDAMENTALS OF IAQ AND HVAC 1 1 3 Learning Center

7Z0189 LC FUNDAMENTALS OF INDUSTRIAL VENTIL1 1 3 Learning Center

3J0055 LC FUNDAMENTALS OF OPTICAL ALIGNMEN1 1 5 Learning Center

3J0050 LC FUNDAMENTALS OF RADIOMETRY: CALC1 1 5 Learning Center

3R1045 LC FUNDAMENTALS OF THERMODYNAMICS1 5 7 Learning Center

3J0062 LC FUNDAMENTALS OF WAVELETS AND AP1 1 10 Learning Center

3Q0723 LC FUZZY LOGIC: THEORY AND APPLICATIO1 6 2 Learning Center

3M0459 LC GALACTIC CLUB 1 1 5 Learning Center

200362 LC GALATEA EFFECT: MANAGING EXPECTA1 1 1 Learning Center

7B0353 LC GAS TUNGSTEN ARC WELDING 1 1 7 Learning Center

7B0354 LC GAS TUNGSTEN ARC WELDING (TIG) PIP1 2 5 Learning Center

7B0905 LC GEAR DEFECT ANALYSIS 1 1 1 Learning Center
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5P0004 LC GENE KRANZ: GRC BRIEFING 1 1 1 Learning Center

3C0680 LC GENIUS: LIFE AND SCIENCE OF RICHAR1 1 7 Learning Center

3J0077 LC GEOMETRIC DIMENSIONING & TOLERAN1 8 2 Learning Center

8B0141 LC GET HIRED: HOW TO ACE THE INTERVIE1 1 1 Learning Center

9Z0950 LC GET.NET.SMART: Using Internet/E-mail at 1 1 1 Learning Center

8G1240 LC GETTING THINGS DONE: DAVID ALLEN 1 1 3 Learning Center

8G1289 LC GIFT OF WELLNESS: SELF-CARE STRAT60 1 1.5 Classroom

4A0426 LC GMAT POWERPREP VERSION 3.0 1 1 7 Learning Center

6A0032 LC GRAMMAR FOR BUSINESS PROFESSION1 1 3 Learning Center

4R0254 LC GRC SAFETY ORIENTATION-New Employ1 1 1 Learning Center

8Z0751 LC GRE TEST PREPARATION: POWERPREP1 1 12 Learning Center

3C0697 LC GREAT MINDS OF SCIENCE 1 1 5 Learning Center

6A0041 LC GREGG SHORTHAND MANUAL SIMPLIFE1 2 8 Learning Center

4R0940 LC GROUNDSKEEPING SAFETY: BE A PRO 1 1 1 Learning Center

4R1118 LC GROUNDSKEEPING SAFETY: DEALING W1 1 1 Learning Center

4R1272 LC GROUNDSKEEPING: LAWN CARE HAZAR1 1 0.5 Learning Center

4R0857 LC GROUNDSKEEPING: LAWN MOWER SAF1 1 1 Learning Center

8H0351 LC GROUPTHINK 1 1 1 Learning Center

3C0699 LC GUIDE TO EARTH AND SPACE 1 1 6 Learning Center

8H0566 LC HALF THE PEOPLE: PEOPLE'S CENTURY1 1 1 Learning Center

4R1193 LC HAND SAFETY: HIGH IMPACT 1 1 1 Learning Center

3Q1007 LC HARMONICS: UNDERSTANDING & MANA1 1 1 Learning Center

8G0665 LC HARNESS THE RAINBOW 1 1 1 Learning Center

4R0505 LC HAZARD COMMUNICATION FOR FOOD S1 1 1 Learning Center

4R1073 LC HAZARD COMMUNICATION TRAINING 1 1 1 Learning Center

4R1119 LC HAZARD COMMUNICATION: HIGH IMPAC1 1 1 Learning Center

4R1072 LC HAZARD COMMUNICATION: RIGHT TO K1 1 1 Learning Center

4R1308 LC HAZARD COMMUNICATION: THE ROAD T1 1 1 Learning Center

4R1312 LC HAZARDOUS MATERIAL SECURITY 1 1 1 Learning Center

4R0140 LC HAZARDS OF LIQUIFIED & COMPRESSED1 1 1 Learning Center

4R0234 LC HAZCOM LABELING 1 1 1 Learning Center

4R1305 LC HAZMAT SECURITY AWARENESS 1 1 1 Learning Center

4R1277 LC HAZMAT SOLUTIONS: HAZMAT TABLE 1 1 1 Learning Center

4R1278 LC HAZMAT SOLUTIONS: LABELS 1 1 1 Learning Center

4R1279 LC HAZMAT SOLUTIONS: LOADING & SEGRE1 1 1 Learning Center

4R1280 LC HAZMAT SOLUTIONS: MARKINGS 1 1 1 Learning Center

4R1281 LC HAZMAT SOLUTIONS: PLACARDS 1 1 1 Learning Center

4R1282 LC HAZMAT SOLUTIONS: SHIPPING PAPERS1 1 1 Learning Center

4R1289 LC HAZMAT TRAINING BASICS 1 1 1 Learning Center

4R1291 LC HAZWOPER FIRST RESPONDER: AWARE1 1 1 Learning Center

4R1290 LC HAZWOPER FIRST RESPONDERS: OPER1 1 1 Learning Center

8G1030 LC HEALING ADULT CHILDREN (SERIES) 1 1 3 Learning Center

8G1032 LC HEALING WOUNDED HEARTS 1 1 1 Learning Center

8G1160 LC HEALTH JOURNEYS MEDITATIONS 1 1 1 Learning Center

4R1185 LC HEALTH THREAT AWARENESS 99 1 1 Learning Center

4R1108 LC HEARING LOSS PREVENTION 1 1 1 Learning Center

4R0640 LC HEAT STRESS 1 1 1 Learning Center

4R1124 LC HEAT STRESS: DON'T LOSE YOUR COOL1 1 1 Learning Center

4R0938 LC HEAT STRESS: PREVENTING AND TREAT1 1 1 Learning Center

4R0998 LC HEAT STRESS: PREVENTION 1 1 1 Learning Center

4R1348 LC HEAT STRESS: WORKING SAFELY IN HO1 1 1 Learning Center
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4R0369 LC HEIMLICH MANEUVER: HOW TO SAVE A 1 1 1 Learning Center

8H0496 LC HIGH IMPACT COMMUNICATION 1 1 8 Learning Center

3Q0997 LC HIGH-SPEED SWITCHING FOR BROADBA1 1 4 Learning Center

4R0690 LC HOLIDAY HAZARDS IN THE HOME 1 1 1 Learning Center

4R0783 LC HOLIDAY SAFETY OFF THE JOB 1 1 1 Learning Center

4R1323 LC HOLIDAY SAFETY: INJURIES DON'T TAKE1 1 1 Learning Center

4R1195 LC HOME ACCIDENTS 1 1 1 Learning Center

4R1166 LC HOME FIRE PREVENTION 1 1 1 Learning Center

4R0743 LC HOME SAFETY: PAST, PRESENT & FUTU1 1 1 Learning Center

8H0558 LC HOMOPHOBIA IN THE WORKPLACE 1 1 1 Learning Center

4R0930 LC HORSEPLAY IS NO JOKE 1 1 1 Learning Center

4R1223 LC HOT-MIX ASPHALT PAVEMENT CONSTR1 1 1 Learning Center

4R0858 LC HOUSEKEEPING 1 1 1 Learning Center

4R1071 LC HOUSEKEEPING AND TEAMWORK IN IND1 1 1 Learning Center

4R1129 LC HOUSEKEEPING: IT'S EVERYONE'S JOB 1 1 1 Learning Center

4R1298 LC HOUSEKEEPING: PART OF YOUR JOB 1 1 1 Learning Center

8G1064 LC HOW TO CHOOSE A NURSING HOME 1 1 1 Learning Center

200523 LC HOW TO COACH AN EFFECTIVE TEAM 1 1 4 Learning Center

4R0794 LC HOW TO COMPLY WITH OSHA: AN UPDA1 1 3 Learning Center

8H0498 LC HOW TO DEAL WITH NEGATIVITY IN THE1 1 2 Learning Center

8G1287 LC HOW TO HANDLE CONFLICT AND CONFR1 2 8 Learning Center

8G1277 LC HOW TO HANDLE DIFFICULT PEOPLE 1 1 6 Learning Center

4R1111 LC HOW TO HANDLE FLAMMABLE & NON-FL1 1 1 Learning Center

8G0775 LC HOW TO LISTEN POWERFULLY 1 1 3 Learning Center

8G1286 LC HOW TO MANAGE YOUR BOSS 1 2 8 Learning Center

8G0196 LC HOW TO PRESENT A PROFESSIONAL IM1 1 3 Learning Center

4R0584 LC HOW TO PREVENT FALLS 1 1 1 Learning Center

4N0027 LC HOW TO PROTECT YOUR FAMILY 1 1 1 Learning Center

4N0028 LC HOW TO PROTECT YOUR HOME 1 1 1 Learning Center

8B0126 LC HOW TO REALLY CREATE A SUCCESSFU1 1 1 Learning Center

8B0123 LC HOW TO REALLY START YOUR OWN BUS1 1 2 Learning Center

4R0822 LC HOW TO RESPOND IN AN EMERGENCY 1 1 1 Learning Center

8B0124 LC HOW TO SUCCEED IN A HOME BUSINES1 1 1 Learning Center

200528 LC HOW TO SUPERVISE PEOPLE 1 2 8 Learning Center

8G0887 LC HOW TO TEACH ADULTS 1 1 1 Learning Center

4N0029 LC HOW TO TRAVEL ABROAD SAFELY 0 1 1 Learning Center

8B0133 LC HOW TO WRITE BETTER RESUMES 1 2 16 Learning Center

4C0221 LC HR FORUM #1: FEDERAL LEAVE PROGRA1 1 2 Learning Center

4C0229 LC HR FORUM #2: EMPLOYEE RELATIONS A1 1 1 Learning Center

4C0228 LC HR FORUM #3: DUAL CAREER LADDER C1 1 2 Learning Center

4C0235 LC HR FORUM #4: WORK RELATED ILLNESS1 1 2 Learning Center

4C0239 LC HR FORUM #6: MERIT SYSTEM PRINCIPL1 1 1 Learning Center

4C0240 LC HR FORUM #7: COMPENSATION, PAY, AW1 1 1 Learning Center

4C0246 LC HR FORUM #9: HOW TO REMOVE/REHAB1 1 1 Learning Center

4C0261 LC HR FORUM: EMPLOYEE & ORG. DEVELO1 1 1 Learning Center

4C0305 LC HR FORUM: POSITION DESCRIPTION MA1 1 2 Learning Center

4C0260 LC HR FORUM: TRAINING POLICIES & PROC1 1 2 Learning Center

9B0413 LC HTML 4.X 1 6 2 Learning Center

9B0456 LC HTML FOR DEVELOPERS 1 1 5 Learning Center

200410 LC HUMAN TOUCH PERFORMANCE APPRAI1 1 1 Learning Center

4R0823 LC HUNT DOWN ELECTRICAL HAZARDS 1 1 1 Learning Center
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7Z0215 LC HVAC&R SERIES 1 1 2 Learning Center

3K0031 LC HYPERSONIC AERODYNAMICS LECTURE1 2 5 Learning Center

3K0030 LC HYPERSONIC AERODYNAMICS LECTURE1 6 6.45 Learning Center

3K0230 LC HYPERSONIC AERODYNAMICS: BASIC A1 2 5 Learning Center

4R1020 LC HYPOTHERMIA: Cold Weather Prevention 1 1 1 Learning Center

4R1236 LC I CHOSE TO LOOK THE OTHER WAY 1 1 1 Learning Center

8Z0790 LC I QUIT: HOW TO STOP SMOKING 1 1 1 Learning Center

4N0026 LC I SHOULDN'T BE TELLING YOU THIS... 1 1 1 Learning Center

4R1218 LC ICING FOR GENERAL AVIATION PILOTS 1 1 1 Learning Center

4R0778 LC ICY ROAD AHEAD 1 1 1 Learning Center

8H0410 LC IDEAS INTO ACTION 1 1 1 Learning Center

5P0051 LC IDI SKILLS ASSESSMENT 1 1 3 Learning Center

5P0054 LC IDI TRAINING 1 1 4 Learning Center

8Z0789 LC IF YOU LOVE SOMEONE WHO SMOKES 1 1 1 Learning Center

3J0047 LC IMAGE AND VIDEO COMPRESSION FUND1 1 5 Learning Center

200482 LC IMPROVING PERFORMANCE THROUGH 1 1 1 Learning Center

4U0130 LC IN SEARCH OF EXCELLENCE IN PROJEC1 1 3 Learning Center

3M0433 LC INDUSTRIAL APPLICATIONS FOR RADIAT1 1 3 Learning Center

4R0618 LC INDUSTRIAL ELECTRICAL SAFETY SERIE1 1 5 Learning Center

4R1107 LC INDUSTRIAL ERGONOMICS: EMPLOYEE 1 1 1 Learning Center

4R0607 LC INDUSTRIAL ERGONOMICS: GENERAL S1 1 1 Learning Center

7B0904 LC INFRARED THERMOGRAPHY 1 1 1 Learning Center

8G0317 LC INNER MANAGEMENT: IMPORTANCE OF1 1 6 Learning Center

3T0008 LC INSTRUMENTATION & DATA SYSTEMS 1 4 6 Learning Center

3J0049 LC INTEGRATION OF OPTICAL COATINGS IN1 1 5 Learning Center

9D1399 LC INTERNET: CREATING WEB PAGES WITH1 1 2 Learning Center

9D1303 LC INTERNET: MASTERING WEB SEARCHES1 1 2 Learning Center

9D1398 LC INTERNET: PREPARING IMAGES FOR TH1 1 2 Learning Center

9D1400 LC INTERNET: UNDERSTANDING THE INTER1 1 2 Learning Center

8H0359 LC INTERVIEW AND HIRE THE RIGHT PEOP1 1 4 Learning Center

8B0117 LC INTERVIEWING SKILLS FOR EXECUTIVES1 1 1 Learning Center

8B0118 LC INTERVIEWING SKILLS FOR NON-EXEMP1 1 1 Learning Center

8B0116 LC INTERVIEWING SKILLS FOR PROFESSIO1 1 1 Learning Center

9Z0938 LC INTRO TO IT SECURITY FOR NEW EMPLO1 1 1 Learning Center

9B0391 LC INTRODUCTION TO PROGRAMMING 1 1 2 Learning Center

7B0590 LC INTRODUCTION TO STAINLESS STEELS 1 1 1 Learning Center

4R0708 LC INVISIBLE PARTNER: WORKING SAFELY 1 1 1 Learning Center

8H0488 LC INVISIBLE RULES: MEN, WOMEN AND TE1 1 1 Learning Center

8E1084 LC ISO 9000: 6 STEPS TO GLOBAL QUALITY1 1 1 Learning Center

4R1151 LC IT ONLY TAKES A SECOND 1 1 1 Learning Center

4R1182 LC IT ONLY TAKES A SECOND: DISCUSSION1 1 1 Learning Center

4D0217 LC IT'S NOT JUST ABOUT SEX ANYMORE 1 1 1 Learning Center

4R1273 LC IT'S UP TO ME 1 1 0.5 Learning Center

8H0663 LC IT'S YOUR CALL: REMARKABLE CUSTOM1 1 1 Learning Center

8B0114 LC IT'S YOUR CAREER 1 1 1 Learning Center

8G0993 LC IT'S YOUR FUTURE: ARE YOUR READY?1 1 2 Learning Center

9B0478 LC JAVA: ADVANCED JAVA PROGRAMMING1 2 4 Learning Center

9B0474 LC JAVA: DISTRIBUTED JAVA 1 2 6 Learning Center

9D1301 LC JAVA: ENHANCING WEB PAGES WITH JA1 1 2 Learning Center

9B0477 LC JAVA: INTRO TO JAVA PROGRAMMING 1 2 4 Learning Center

9B0475 LC JAVA: JAVA GUI PROGRAMMING 1 2 4 Learning Center
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9B0387 LC JAVA: JAVASCRIPT 1 1 5 Learning Center

9B0476 LC JAVA: JDBC & SERVLET PROGRAMMING1 2 4 Learning Center

9B0473 LC JAVA: LEARNING JAVA 2 1 3 8 Learning Center

4R0950 LC JLG 65 FOOT BOOMLIFT SAFETY TRAINI1 1 1 Learning Center

4R0824 LC JOB HAZARD ANALYSIS: WHAT EMPLOY1 1 1 Learning Center

8Z0795 LC JOHN GLENN: AN AMERICAN HERO 1 1 1 Learning Center

4R0941 LC JUDGEMENT ON THE WATER 1 1 1 Learning Center

4R0741 LC JUST HORSING AROUND 1 1 1 Learning Center

8E0203 LC KEEPING TEAMS TOGETHER 1 1 1 Learning Center

8G0913 LC KEEPING THE VISION ALIVE 1 1 1 Learning Center

4R0879 LC KEEPING YOUR HOME SAFE 1 1 1 Learning Center

5P0052 LC KID'S EYE VIEW: BICYCLE SAFETY 1 1 1 Learning Center

8F0135 LC KNOWLEDGE MANAGEMENT 1 3 2 Learning Center

8F0142 LC KNOWLEDGE MANAGEMENT: BUILDING 1 1 4.5 Learning Center

8F0126 LC KNOWLEDGE MANAGEMENT: HOW TO B1 1 3 Learning Center

4R0801 LC KSC - QG106 - ITL ORIENTATION 1 1 1 Learning Center

4R0797 LC KSC - QG109 - GENERAL PROCESSING S1 1 1 Learning Center

4R0798 LC KSC - QG150 - SPACE SHUTTLE SAFETY1 1 1 Learning Center

4R0799 LC KSC - QG28X - INDUSTRIAL SAFETY WAL1 1 1 Learning Center

4R0796 LC KSC - QG39X - PAD DEBRIS 1 1 1 Learning Center

4R0800 LC KSC - QS205 - HOW CLEAN IS CLEAN EN1 1 1 Learning Center

4R1136 LC LAB SAFETY: ELECTRICAL SAFETY IN TH1 1 1 Learning Center

4R1137 LC LAB SAFETY: FLAMMABLES AND EXPLOS1 1 1 Learning Center

4R1219 LC LAB SAFETY: General Overview 1 1 1 Learning Center

4R1138 LC LAB SAFETY: HANDLING COMPRESSED 1 1 1 Learning Center

4R1139 LC LAB SAFETY: LABORATORY ERGONOMIC1 1 1 Learning Center

4R1140 LC LAB SAFETY: LABORATORY HOODS 1 1 1 Learning Center

4R1141 LC LAB SAFETY: MATERIAL SAFETY DATA S1 1 1 Learning Center

4R1142 LC LAB SAFETY: ORIENTATION TO LABORA1 1 1 Learning Center

4R1143 LC LAB SAFETY: OSHA FORMALDEHYDE ST1 1 1 Learning Center

4R1144 LC LAB SAFETY: PLANNING FOR LABORATO1 1 1 Learning Center

4R1145 LC LAB SAFETY: PREVENTING CONTAMINA1 1 1 Learning Center

4R1146 LC LAB SAFETY: SAFE HANDLING OF LABOR1 1 1 Learning Center

4R1147 LC LAB SAFETY: SAFETY SHOWERS AND EY1 1 1 Learning Center

4R0417 LC LABORATORY: CHEMICAL HYGIENE STA1 1 1 Learning Center

4R0235 LC LABORATORY: LABELING CHEMICALS 1 1 1 Learning Center

4R0531 LC LABORATORY: RIGHT TO KNOW 1 1 1 Learning Center

9E0387 LC LABVIEW ADVANCED 1 1 4 Learning Center

9E0384 LC LABVIEW BASICS 1 1 6 Learning Center

9E0428 LC LABVIEW BASICS I 1 1 6 Learning Center

9E0429 LC LABVIEW BASICS II 1 1 6 Learning Center

4R0877 LC LADDER SAFETY: FALL PREVENTION 1 1 1 Learning Center

4R0987 LC LADDER SAFETY: TAKE THE RIGHT STEP1 1 1 Learning Center

100245 LC LARRY BOSSIDY ON EXECUTION 40 1 1.5 Classroom

4R1025-1 LC LASER SAFETY TRAINING 1 1 Learning Center

4R1025-2 LC LASER SAFETY TRAINING 1 1 1 Learning Center

4R1025-3 LC LASER SAFETY TRAINING 1 1 1 Learning Center

4R1025-4 LC LASER SAFETY TRAINING 1 1 Learning Center

4R1025-5 LC LASER SAFETY TRAINING 1 1 1 Learning Center

4R1025 LC LASER SAFETY TRAINING PROGRAM 1 1 2 Learning Center

3J0038 LC LASERS AND OPTICS: VIDEO DEMONSTR1 1 7 Learning Center
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4R0617 LC LEAD SAFETY: KEEP THE LEAD OUT 1 1 1 Learning Center

8E1083 LC LEADERSHIFT 1 1 1 Learning Center

200439 LC LEADERSHIP & THE NEW SCIENCE 1 1 1 Learning Center

8E1003 LC LEADERSHIP ALLIANCE 1 1 1 Learning Center

8G1298 LC LEADERSHIP CHALLENGE 1 1 1 Learning Center

4R0931 LC LEADERSHIP SAFETY: YOUR ROLE IN EN1 1 1 Learning Center

8G1140 LC LEADERSHIP: AN ART OF POSSIBILITY 1 1 1 Learning Center

3T0158 LC LEAN MANUFACTURING: JAMES WOMAC1 1 5 Learning Center

4R0697 LC LEARN FROM THEIR MISTAKES: HAZCOM1 1 1 Learning Center

200411 LC LEGAL SIDE OF EVALUATING PERFORMA1 1 1 Learning Center

4C0286 LC LET'S TALK BENEFITS 1 1 1 Learning Center

8H0567 LC LET'S TALK DIVERSITY 1 1 1 Learning Center

200507 LC LET'S TALK: THE DIFFICULT PERF. APPR1 1 1 Learning Center

3C0693 LC LIFE IN DARWIN'S UNIVERSE 1 2 5 Learning Center

4R1224 LC LISTEN UP! COMMIT TO RECEIVE FEEDB1 1 1 Learning Center

9D1410 LC LISTENING TO THE INTERNET 1 1 2 Learning Center

4R1296 LC LOCKOUT/TAGOUT SAFETY: HIGH IMPAC1 1 1 Learning Center

4R1221 LC LOCKOUT/TAGOUT: LIFE & DEATH SERIE1 1 1 Learning Center

4R1070 LC LOCKOUT/TAGOUT: WHAT EVERYONE K1 1 1 Learning Center

4R0951 LC LOCKOUT/TAGOUT: YOU HOLD THE KEY1 1 1 Learning Center

4R1274 LC LONG HAIR AND LOOSE CLOTHING 1 1 1 Learning Center

8S3333 LC LOOKING BACKWARD, LOOKING FORWA1 1 6 Learning Center

100250 LC LOUIS GERSTNER ON ORGANIZATIONAL50 1 1.5 Classroom

9D1564 LC MAC OS X:  Jaguar 10.2 1 1 8 Learning Center

9D1566 LC MAC: EXCEL X 1 2 6 Learning Center

9D1565 LC MAC: POWERPOINT X 1 1 6 Learning Center

9D1567 LC MAC: WORD X 1 2 6 Learning Center

4R0859 LC MACHINE GUARDING 1 1 1 Learning Center

4R1299 LC MACHINE GUARDING: PROTECTING YOU1 1 1 Learning Center

7B0956 LC MACHINERY OIL ANALYSIS 1 1 2 Learning Center

4R1125 LC MAINTENANCE SAFETY: HIGH IMPACT 1 1 1 Learning Center

3M0460 LC MAN ON THE MOON 1 4 6 Learning Center

200449 LC MANAGEMENT AND LEADERSHIP SKILLS1 1 4 Learning Center

200426 LC MANAGER AS COACH 1 1 3 Learning Center

8B0129 LC MANAGERS AS MENTORS 1 1 1 Learning Center

200529 LC MANAGER'S ROLE AS COACH 1 2 8 Learning Center

8Z0760 LC MANAGING CHANGE: WHO MOVED MY C1 1 3 Learning Center

8G0830 LC MANAGING JOB STRESS SERIES 1 1 3 Learning Center

200394 LC MANAGING PEOPLE THROUGH CHANGE1 1 1 Learning Center

9E0399 LC MANAGING SOFTWARE DEVELOPMENT 1 1 2 Learning Center

8G0755 LC MANAGING STRESS (VIDEO) 1 1 1 Learning Center

8G1069 LC MANAGING STRESS THROUGH HUMOR A1 1 1 Learning Center

8H0588 LC MANAGING THE OVERSEAS ASSIGNMEN1 1 1 Learning Center

8Z0087 LC MARIJUANA IN THE NEW MILLENNIUM 1 1 1 Learning Center

3C0449 LC MASS SPECTRAL INTERPRETATION 1 1 1 Learning Center

8G0758 LC MASSEY: FLASHPOINT--WHEN VALUES C1 1 2 Learning Center

8G0856 LC MASSEY: JUST GET IT 1 1 2 Learning Center

8E1033 LC MASTERING IMPROVEMENT (PARTS 1 & 1 1 4 Learning Center

8G1126 LC MASTERING INFORMATION OVERLOAD 1 1 2 Learning Center

3H0589 LC MATHEMATICS 1 13 2 Learning Center

8E1040 LC MAX AND MAX: UNLEASHING POTENTIA1 1 1 Learning Center
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9Z0906 LC MAYA: PARTICLES FOR VISUAL EFFECTS1 1 2 Learning Center

9Z0905 LC MAYA: SUBDIVISION SURFACES IN MAYA1 1 3 Learning Center

4R1003 LC MCGRUFF ON HALLOWEEN 1 1 1 Learning Center

3R1126 LC MECHANICAL ENGINEERING EXAM: PRIN1 3 5 Learning Center

4R0636 LC MEDICATION AND SAFETY 1 1 1 Learning Center

3W0625 LC MEDWORDS AUDIO/VISUAL DICTIONARY1 1 8 Learning Center

8G1124 LC MEMORY ADVANTAGE 1 1 2 Learning Center

8E0139 LC MEMORY JOGGER: 7 MANAGEMENT & P1 1 4 Learning Center

8G0094 LC MEMORY MADE EASY 1 1 3 Learning Center

8Z0797 LC MERCURY 13: THE SECRET ASTRONAUT1 1 1 Learning Center

3Q1151 LC MICROELECTROMECHANICAL SYSTEMS1 1 8 Learning Center

7B0920 LC MICROPROCESSOR: ADVANCED 1 1 5 Learning Center

7B0919 LC MICROPROCESSOR: BASIC 1 1 5 Learning Center

3Q1359 LC MICROWAVE FILTERS, COUPLERS AND 1 6 2 Learning Center

3Q1358 LC MICROWAVE TRANSMISSION LINES AND1 3 2 Learning Center

3M0517 LC MIGHT SATURNS: SATURN V 1 1 4 Learning Center

3J0060 LC MINIATURE OPTICS FOR DIODE LASERS1 1 5 Learning Center

8G0749 LC MINING GROUP GOLD 1 1 1 Learning Center

4R1130 LC MODERN DRIVING HAZARDS: ROAD RAG1 1 1 Learning Center

3C0450 LC MODERN METHODS OF GRAPHITE FURN1 1 1 Learning Center

3J0054 LC MODERN OPTICAL TESTING 1 1 5 Learning Center

8H0190 LC MORE THAN A GUT FEELING III 1 1 1 Learning Center

200433 LC MOTIVATING OTHERS 1 1 1 Learning Center

7B0360 LC MOTOR MAINTENANCE SERIES 1 1 3 Learning Center

4R1063 LC MOTORCYCLE SAFETY: I NEVER SAW H1 1 1 Learning Center

8H0372 LC MOVING FROM CRITICISM TO FEEDBAC1 1 1 Learning Center

3J0068 LC MULTISENSOR DATA FUSION: INTRODUC1 1 6 Learning Center

4R1237 LC MUSCLE STRAINS & SPRAINS 1 1 1 Learning Center

4R0634 LC MYTHS ABOUT PPE 1 1 1 Learning Center

4D0159 LC MYTHS VS. FACTS: HOW TO MANAGE SE1 1 1 Learning Center

4R1198 LC NATIONAL ELECTRIC CODE (NEC) 2002 C1 1 9 Learning Center

7B0592 LC NDE STAINLESS WELDMENTS 1 1 1 Learning Center

8G1285 LC NEGAHOLICS NO MORE 1 2 8 Learning Center

8B0120 LC NEGOTIATING YOUR JOB OFFER 1 1 1 Learning Center

9B0336 LC NETWORK: ADDRESSING IN A TCP/IP NE1 1 2 Learning Center

9A0135 LC NETWORK: LAN-WAN INTERNETWORKIN1 1 3 Learning Center

9A0772 LC NETWORKING ESSENTIALS 1 1 6 Learning Center

8G1291 LC NEW TIME OF YOUR LIFE: TIME MGMT. F1 1 1 Learning Center

8G1265 LC NEW TIME OF YOUR LIFE: TIME MGMT. F1 1 1 Learning Center

100205 LC NEW, NEW THING 1 2 5 Learning Center

8H0543 LC NICHOLS:  PHIL. ASPECTS OF CULTURA1 1 3 Learning Center

9Z1017 LC NO PRIVACY: LEGAL ISSUES IN E-MAIL 1 1 1 Learning Center

4R0643 LC NOISE INDUCED HEARING LOSS: NO SE1 1 1 Learning Center

7B0278 LC NONDESTRUCTIVE TESTING 1 5 4 Learning Center

9D1159 LC NT: SERVER ADMINISTRATION 1 1 4 Learning Center

9D1160 LC NT: SERVER ENTERPRISE ADMINISTRAT1 1 4 Learning Center

9D1157 LC NT: WORKSTATION & SERVER INSTALLA0 1 2 Learning Center

9D1158 LC NT: WORKSTATION ADMINISTRATION 1 1 6 Learning Center

9D1183 LC NT: WORKSTATION FOR USERS 1 1 5 Learning Center

7B0397 LC NUMERICAL CONTROL-COMPUTERIZED 1 4 5 Learning Center

3M0510 LC OCTOBER SKY 1 1 2 Learning Center
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4R0926 LC OFF THE JOB SAFETY - "FUN IN THE SUN1 1 1 Learning Center

4R1105 LC OFFICE ERGONOMICS TODAY 1 1 1 Learning Center

4R1069 LC OFFICE SAFETY 1 1 1 Learning Center

4R0839 LC OFFICE SAFETY: It's No Joke! 1 1 1 Learning Center

4R1112 LC OFFICE SAFETY: RIGHT TO KNOW 1 1 1 Learning Center

8G1035 LC ON LIFE AND LIVING: THE HOSPICE EXP1 1 1 Learning Center

200488 LC ONCE AND FOR ALL: RESOLVING PERF. 1 1 1 Learning Center

4C0304 LC OPM MERIT SYSTEMS PRINCIPLES 1 1 1 Learning Center

3J0051 LC OPTICAL DESIGN: PRINCIPLES OF OPTIC1 1 5 Learning Center

3J0061 LC OPTICAL FIBER COMPONENTS AND SYS1 2 5 Learning Center

3J0057 LC OPTICAL SYSTEM DESIGN AND ENGINEE1 1 5 Learning Center

3J0045 LC OPTOMECHANICAL DESIGN: INTRODUCT1 1 10 Learning Center

3J0044 LC OPTOMECHANICAL INTERFACE DESIGN1 1 6 Learning Center

3Q1360 LC OSCILLATOR DESIGN PRINCIPLES 1 6 1 Learning Center

8G0746 LC OVERCOMING PROCRASTINATION 1 1 1 Learning Center

4R0134 LC OXYACETYLENE SAFETY 1 1 1 Learning Center

3W0618 LC PALE BLUE DOT 1 2 5 Learning Center

9D1413 LC PALM HANDHELD BASICS 1 1 2 Learning Center

9Z0925 LC PALM HANDHELD MASTERY 1 1 2 Learning Center

8E1050 LC PARADIGM MASTERY SERIES 1 1 1 Learning Center

8F0042 LC PARADIGM PIONEERS 1 1 1 Learning Center

8E1021 LC PARADIGM PRINCIPLES 1 1 1 Learning Center

4R1126 LC PEDESTRIAN SAFETY IN INDUSTRY 1 1 1 Learning Center

8E1017 LC PERFORMANCE MEASUREMENT FOR GO1 2 6.5 Learning Center

3M0301 LC PERFORMANCE OF A COMMUNICATIONS1 1 5 Learning Center

9B0451 LC PERL: INTRO TO PERL 5 PROGRAMMING1 2 6 Learning Center

4D0117 LC PERSON TO PERSON: CREATING RESPE1 1 1 Learning Center

4R1086 LC PERSONAL PROTECTIVE EQUIPMENT - H1 1 1 Learning Center

9D1289 LC PHOTOSHOP 5.0 1 2 5 Learning Center

9D1454 LC PHOTOSHOP FOR BEGINNERS 1 1 1 Learning Center

9D1457 LC PHOTOSHOP: AMAZING PHOTOSHOP SE1 1 1 Learning Center

9D1657 LC PHOTOSHOP: COLOR CORRECTION 1 1 2 Learning Center

9D1456 LC PHOTOSHOP: CREATING WEB GRAPHIC1 1 1 Learning Center

9D1455 LC PHOTOSHOP: DOWN & DIRTY TRICKS (V1 1 1 Learning Center

9D1656 LC PHOTOSHOP: UNDERSTANDING RESOL1 1 2 Learning Center

3C0679 LC PHYSICS OF STAR TREK 1 1 7 Learning Center

4R1349 LC PIPELINE SAFETY ORIENTATION 1 1 1 Learning Center

4R0606 LC PLAN TO GET OUT ALIVE 1 1 1 Learning Center

3C0738 LC PLANETS 1 2 4 Learning Center

8G0591 LC PLANNING FOR CREATIVE RETIREMENT1 1 3 Learning Center

9D1279 LC PLUGGED-IN MAILBOX: EMAIL USES AND1 1 1 Learning Center

4U1042 LC PMPOWERTRAC: PREPARING FOR THE 1 2 4 Learning Center

4R1196 LC POISONOUS AND TOXIC CHEMICALS 1 1 1 Learning Center

4R1197 LC POISONOUS PLANTS 1 1 1 Learning Center

3C0458 LC POLYMER PROPERTIES II 1 1 3 Learning Center

3Q1023 LC POWER ELECTRONIC CIRCUITS 1 10 2 Learning Center

7B0841 LC POWER OF PNEUMATICS 1 1 1 Learning Center

8G0831 LC POWER OF VISUALIZATION 1 1 8 Learning Center

3Q1344 LC POWER SUPPLIES EXPLAINED 1 1 2 Learning Center

3Q1345 LC POWER SYSTEM FUNDAMENTALS 1 1 3.5 Learning Center

8H0371 LC POWER TALKING SKILLS 1 1 3 Learning Center
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4R1161 LC POWER TOOL SAFETY: HGH IMPACT 1 1 1 Learning Center

8H0522 LC POWER-DEAD EVEN RULE 1 1 1 Learning Center

4R1131 LC POWERED HAND TOOL SAFETY: Handle 1 1 1 Learning Center

4R1132 LC POWERED LOW-LIFT TRUCKS: WALKIE &1 1 1 Learning Center

4R1064 LC POWERED PALLET TRUCKS 1 1 1 Learning Center

8G1125 LC POWERFUL TIME MGMT. SKILLS FOR TH1 1 2 Learning Center

8G1129 LC POWERFUL TIME MGMT. SKILLS FOR TH1 1 2 Learning Center

9D1598 LC POWERPOINT 2002 XP: ADVANCED (CD)1 1 3 Learning Center

9D1544 LC POWERPOINT 2002 XP: ADVANCED (Vide1 1 2 Learning Center

9D1596 LC POWERPOINT 2002 XP: BEGINNING (CD)1 1 3 Learning Center

9D1542 LC POWERPOINT 2002 XP: BEGINNING (Vide1 1 2 Learning Center

9D1597 LC POWERPOINT 2002 XP: INTERMEDIATE (1 1 3 Learning Center

9D1543 LC POWERPOINT 2002 XP: INTERMEDIATE (1 1 2 Learning Center

4R1215 LC PPE THE RIGHT CHOICE 1 1 1 Learning Center

200470 LC PRACTICAL COACH 1 1 1 Learning Center

3P1090 LC PRACTICE PROBLEMS FOR THE CIVIL EN1 3 3 Learning Center

3K0216 LC PRATT & WHITNEY AIRCRAFT SERIES 1 1 3 Learning Center

7Z0214 LC PRECISION MEASUREMENT SERIES 1 10 2 Learning Center

4R0631 LC PRE-JOB SAFETY CHECKLIST 1 1 1 Learning Center

3K0276 LC PRELIMINARY ENGINE DESIGN 1 1 7 Learning Center

7B0848 LC PRESSURE RELIEF VALVE SERIES 1 1 3 Learning Center

4R0878 LC PREVENTING BLOODBORNE DISEASE 1 1 1 Learning Center

4R0614 LC PREVENTING HEARING LOSS 1 1 1 Learning Center

4R1038 LC PREVENTING NOISE INDUCED HEARING1 1 1 Learning Center

4R0825 LC PREVENTING WALKWAY SLIPS, TRIPS &1 1 1 Learning Center

5P0000 LC PREVIEW 1 1 2 Learning Center

5P0002 LC PREVIEW - ACCENT REDUCTION 1 1 5 Learning Center

5P0001 LC PREVIEW - CWRU/ITN 1 1 2 Learning Center

5P0064 LC PREVIEW - IFMP 1 1 3 Learning Center

5P0058 LC PREVIEW - NTU 1 1 3 Learning Center

5P0066 LC PREVIEW - PSU 1 1 2 Learning Center

5P0063 LC PREVIEW - TEST PROCTOR 1 1 3 Learning Center

5P0006 LC PREVIEW - WEBTADS EU TRAINING 1 1 2 Learning Center

5P0003 LC PREVIEW - WEBTADS OPEN HOUSE 1 1 2 Learning Center

3J0056 LC PRINCIPLES OF DIFFRACTION, INTERFE1 1 5 Learning Center

3C0451 LC PRINCIPLES OF ION CHROMATOGRAPHY1 1 1 Learning Center

7B1078 LC PROCESS CONTROL BASICS 1 1 3 Learning Center

200333 LC PRODUCTIVITY - SELF-FULLFILLING PRO1 1 1 Learning Center

9D1479 LC PROFESSOR TEACHES FRONT PAGE 201 1 8 Learning Center

9D1480 LC PROFESSOR TEACHES HTML 1 2 6 Learning Center

9D1458 LC PROFESSOR TEACHES WEB DESIGN FU1 1 6 Learning Center

7B0902 LC PROGRAMMABLE CONTROLLERS 1 3 8 Learning Center

9D1510 LC PROJECT 2000 (CDROM) 1 1 4 Learning Center

9D1513 LC PROJECT 2000 (Video) 1 2 4 Learning Center

3M0522 LC PROJECT GEMINI: A BOLD LEAP FORWA1 1 6 Learning Center

4U0054 LC PROJECT MANAGEMENT VIDEOTAPE SE1 2 7 Learning Center

8G1086 LC PROMOTING YOURSELF IN THE WORKP1 1 2 Learning Center

6A0027 LC PROOFREADING & EDITING 1 1 4 Learning Center

4R0826 LC PROTECTING YOUR HANDS 1 1 1 Learning Center

3Q1128 LC PROTECTION OF SYNCHRONOUS GENE1 1 3 Learning Center

8G0193 LC PSYCHOLOGY OF ACHIEVEMENT 1 1 6 Learning Center
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8G0168 LC PSYCHOLOGY OF HIGH SELF-ESTEEM 1 1 6 Learning Center

4Z0178 LC QUALITY ASSURANCE EVALUATOR 1 1 1 Learning Center

8E0128 LC QUALITY IN THE OFFICE 1 1 1 Learning Center

8E0119 LC QUALITY OR ELSE PT. 1: GLOBAL MARKE1 1 1 Learning Center

8E0120 LC QUALITY OR ELSE PT. 2: CHANGE TO SU1 1 1 Learning Center

8E0138 LC QUALITY OR ELSE PT. 3: HOW TO HIT MO1 1 1 Learning Center

8E1004 LC QUALITY SERVICE IN THE PUBLIC SECTO1 1 1 Learning Center

4B0279 LC QUICKBOOKS: INSTANT ACCOUNTING F1 1 2 Learning Center

4B0278 LC QUICKBOOKS: MASTERING QUICKBOOK1 2 6 Learning Center

8H0487 LC RACISM DIDN'T END 1 1 1 Learning Center

4R1054 LC RADIATION AND PREGNANCY A DECISIO1 1 1 Learning Center

4R1052 LC RADIATION FUNDAMENTALS OF SAFETY1 1 1 Learning Center

4R1055 LC RADIATION PROTECTION STANDARDS 1 1 1 Learning Center

4R1056 LC RADIATION RISKS REVISITED 1 1 1 Learning Center

4R1053 LC RADIATION SAFETY AND COMMON SENS1 1 1 Learning Center

9Z0955 LC RAPID PCB PROTOTYPING MULTIMEDIA 1 1 8 Learning Center

3J0073 LC RAPID PROTOTYPING ORIENTATION 1 1 1 Learning Center

4R1262 LC RECREATIONAL SAFETY FOR EMPLOYE1 1 1 Learning Center

4R1263 LC RECREATIONAL WATER SAFETY 1 1 1 Learning Center

8E1022 LC REENGINEERING ROADMAP - A HOW TO1 1 1 Learning Center

100206 LC REINVENTING WORK: THE WORK MATTE1 1 6 Learning Center

8Z0099 LC RELATIONSHIPS IN RECOVERY 1 1 1 Learning Center

8G0190 LC RELAXATION PROGRAM 1 1 2 Learning Center

8B0121 LC RESEARCHING THE JOB MARKET 1 1 1 Learning Center

7B0903 LC RESONANCE DETECTION 1 1 1 Learning Center

4R1035 LC RESPIRATOR PROTECTION: A BREATH O1 1 1 Learning Center

4R1034 LC RESPIRATOR PROTECTION: THE INVISIB1 1 1 Learning Center

4R1036 LC RESPIRATORS: AIR PURIFYING 1 1 1 Learning Center

4R1037 LC RESPIRATORS: ATMOSPHERE SUPPLYIN1 1 1 Learning Center

7Z0210 LC REWORK OF GULL WING COMPONENTS1 1 1 Learning Center

7Z0198 LC REWORK OF J-LEAD COMPONENTS 1 1 1 Learning Center

7Z0197 LC REWORK OF SURFACE MOUNT CHIP CO1 1 1 Learning Center

3Q1356 LC RF AND WIRELESS MADE SIMPLE 1 4 2 Learning Center

3Q0634 LC RF CIRCUIT FUNDAMENTALS I 1 2 6 Learning Center

3Q0668 LC RF CIRCUIT FUNDAMENTALS II 1 2 8 Learning Center

3Q1357 LC RF/MICROWAVE TRANSISTOR AMPLIFIE1 6 2 Learning Center

8G1047 LC RIGHT STUFF 1 1 8 Learning Center

3M0512 LC RIGHT STUFF (DVD) 1 1 3.5 Learning Center

3J0087 LC RISK ANALYSIS AND RISK MANAGEMENT1 2 2.5 Learning Center

4K0039 LC RISK= HAZARD+OUTRAGE: EFFECTIVE R1 1 2 Learning Center

4R1065 LC ROAD RAGE 1 1 1 Learning Center

4R1002 LC ROAD RAGE AND AGRESSIVE DRIVING 1 1 1 Learning Center

7B0907 LC ROLLING ELEMENT BEARING ANALYSIS1 0 1 Learning Center

100246 LC ROSEABETH MOSS KANTER AND PETER40 1 2.5 Classroom

9E0435 LC RSTRAINER 2000 FOR CONTROLLOGIX F1 1 2 Learning Center

9E0437 LC RSTRAINER 2000 FOR RSLINX 1 1 2 Learning Center

9E0436 LC RSTRAINER FOR RSLOGIX 5000 SOFTWA1 1 2 Learning Center

4S0031 LC RUSSIAN LANGUAGE PROGRAM (PART 11 3 5 Learning Center

4S0032 LC RUSSIAN LANGUAGE PROGRAM (PART 21 3 5 Learning Center

4S0033 LC RUSSIAN LANGUAGE PROGRAM (PART 31 3 5 Learning Center

4S0034 LC RUSSIAN LANGUAGE PROGRAM (PART 41 3 5 Learning Center
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4R0923 LC SAFE DRIVING IN HAZARDOUS CONDITIO1 1 1 Learning Center

4R0820 LC SAFE DRIVING PRACTICES 1 1 1 Learning Center

4R0611 LC SAFE LIFTING AND CARRYING 1 1 1 Learning Center

4R1027 LC SAFETY AWARENESS: HIGH IMPACT 1 1 1 Learning Center

4R0694 LC SAFETY IS SERIOUS BUSINESS WITH GA1 1 1 Learning Center

4R1297 LC SAFETY LEADERSHIP FOR EVERYONE 1 1 1 Learning Center

4R1302 LC SAFETY ORIENTATION 1 1 1 Learning Center

4R1318 LC SAFETY SHOWERS AND EYEWASHES 1 1 1 Learning Center

4R0616 LC SAFETY SIGNS 1 1 1 Learning Center

4R0272 LC SAFETY: THE BIG PICTURE 1 1 1 Learning Center

8G1066 LC SANDWICH GENERATION: BEHIND THE F1 1 1 Learning Center

8G1067 LC SANDWICH GENERATION: BRIDGING TH1 1 1 Learning Center

8G1068 LC SANDWICH GENERATION: COMMUNICAT1 1 1 Learning Center

3M0502 LC SATELLITE COMMUNICATION SYSTEMS 1 1 3 Learning Center

4R0955 LC SCAFFOLDS: SAFETY AT ALL LEVELS 1 1 1 Learning Center

3C0676 LC SCIENCE OF STAR WARS 1 1 5.3 Learning Center

3J0053 LC SCIENTIFIC CHARGE - COUPLED DEVICE1 1 5 Learning Center

4R1135 LC SEAT BELT SAFETY: GET IT TOGHETHER1 1 1 Learning Center

4R1152 LC SEAT BELT SAFETY: Occupational 1 1 1 Learning Center

4R1134 LC SEAT BELTS MAKE SENSE: ASK ANY DU1 1 1 Learning Center

4R1133 LC SEAT BELTS: A LIFESAVING HABIT 1 1 1 Learning Center

6B0071 LC SECRETARIAL BRIEFING - AMA 10TH AN1 1 2 Learning Center

6B0065 LC SECRETARIAL BRIEFING - AMA 9TH ANN1 1 1 Learning Center

4R1183 LC SECURITY AWARENSS 1 1 1 Learning Center

8F0041 LC SELF-EMPOWERMENT: HOW TO TAKE C1 1 4 Learning Center

4Z0139 LC SERVICE BEYOND: SURVIVING THE RIGH1 1 3 Learning Center

4R1325 LC SEVERE WEATHER ALERT: ARE YOU PR1 1 1 Learning Center

4D0186 LC SEXUAL HARASSMENT: ID, STOP, PREVE1 1 1 Learning Center

4D0199 LC SEXUAL HARASSMENT: IS IT OR ISN'T IT1 1 1 Learning Center

4R1204 LC SHOP SAFETY 1 1 1 Learning Center

3H0078 LC SI METRIC FOR THE WORKPLACE 1 1 4 Learning Center

3J0039 LC SIGNALS AND SYSTEMS: AN INTRO TO A1 3 1 Learning Center

4R0827 LC SIGNS, LABELS, & MSDS'S: WHAT YOU N1 1 1 Learning Center

8G1169 LC SIX PILLARS OF CHARACTER: ETHICS IN1 1 1 Learning Center

4R0932 LC SKIN CARE & SAFETY 1 1 1 Learning Center

8Z0732 LC SKIN DEEP 1 1 1 Learning Center

8H0565 LC SKIN DEEP: PEOPLE'S CENTURY 1 1 1 Learning Center

3J0065 LC SKUNK WORKS 1 2 7 Learning Center

4R1066 LC SLIPPIN' & SLIDIN' 1 1 1 Learning Center

4R1315 LC SLIPS, TRIPS AND FALLS 1 1 1 Learning Center

4R1127 LC SLIPS, TRIPS, & FALLS: KEEPING A STEP1 1 1 Learning Center

4R0347 LC SLIPS, TRIPS, AND FALLS 1 1 1 Learning Center

9E0400 LC SOFTWARE DESIGN FOR PRACTITIONER1 8 2 Learning Center

9E0365 LC SOFTWARE MANAGEMENT & THE CMM: 1 1 7 Learning Center

9E0401 LC SOFTWARE PROJECT MANAGEMENT 1 19 2 Learning Center

9E0366 LC SOFTWARE REUSE ADOPTION COURSE1 1 7 Learning Center

7Z0201 LC SOLUTIONS IN MOTION 1 1 1 Learning Center

9Z0825 LC SOUL OF A NEW MACHINE 1 1 5.3 Learning Center

3M0491 LC SPACE EXPLORATION: THE NEXT GENE1 1 1.5 Learning Center

3M0529 LC SPACE SHUTTLE COLUMBIA: MODERN M1 1 1 Learning Center

3M0518 LC SPACE SHUTTLE: Modern Marvels 1 1 1 Learning Center
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3M0441 LC SPACE STATION: MAKE IT YOUR BUSINE1 1 2 Learning Center

3M0457 LC SPACE STATION: VENTURES IN SPACE 1 1 2 Learning Center

3M0302 LC SPACECRAFT TECHNOLOGY 1 1 5 Learning Center

4S0030 LC SPANISH I LANGUAGE PROGRAM (PART1 3 5 Learning Center

4S0035 LC SPANISH I LANGUAGE PROGRAM (PART1 4 5 Learning Center

4S0036 LC SPANISH I LANGUAGE PROGRAM (PART1 4 5 Learning Center

4S0037 LC SPANISH I LANGUAGE PROGRAM (PART1 4 5 Learning Center

4R1225 LC SPEAK UP! COMMIT TO GIVE FEEDBACK1 1 1 Learning Center

8G0769 LC SPEAK WITHOUT FEAR 1 1 6 Learning Center

8H0676 LC SPEAKING EFFECTIVE ENGLISH 1 1 3 Learning Center

9D1346 LC SQL 7 SERVER ADMINISTRATION 1 1 8 Learning Center

9D1311 LC SQL 7.0 - Implementing 1 1 8 Learning Center

9Z0923 LC SQL SERVER 2000: ADMINISTRATION 1 2 6 Learning Center

9Z0922 LC SQL SERVER 2000: DATA WAREHOUSING1 2 5 Learning Center

9Z0924 LC SQL SERVER 2000: DESIGN & IMPLEMEN1 2 6 Learning Center

9Z0933 LC SQL SERVER 2000: WHAT'S NEW 1 1 2 Learning Center

8H0474 LC STAND UP, SPEAK OUT, AND SUCCEED 1 1 2 Learning Center

4R0954 LC STATIC ELECTRICITY: SOLVING THE MY1 1 1 Learning Center

4R1117 LC STATIC ELECTRICITY: THE UNSEEN DAN1 1 1 Learning Center

4R1250 LC STAYING ALIVE IN INDUSTRY - HIGH IMP1 1 1 Learning Center

8H0476 LC STEP-BY-STEP PROBLEM SOLVING 1 1 1 Learning Center

4R0828 LC STEPS FOR SAFELIFTING AND CARRYIN1 1 1 Learning Center

8H0568 LC STILL TALKING DIVERSITY 1 1 1 Learning Center

8H0527 LC STRAIGHT WHITE MEN SPEAK: DIVERSIT1 1 1 Learning Center

200471 LC STRATEGIC PLANNING - WHAT IS IT? 1 1 1 Learning Center

8B0134 LC STRATEGIC RESUMES: WRITING FOR RE1 2 16 Learning Center

8G0171 LC STRESS MANAGEMENT FOR PROFESSIO1 1 6 Learning Center

8G1062 LC STRESS MANAGEMENT FOR WOMEN 1 1 5 Learning Center

8G1061 LC STRESS SKILLS FOR TURBULENT TIMES1 1 5 Learning Center

3P1091 LC STRUCTURAL ENGINEERING REFERENC1 3 3 Learning Center

8G1044 LC SUCCESS WITH STRESS VIDEO SERIES1 1 2 Learning Center

4C0163 LC SUCCESSFULLY EMPLOYING PEOPLE W1 1 3 Learning Center

4R0925 LC SUMMER SAFETY 1 1 1 Learning Center

4R0937 LC SUMMER SPORTS: SAFETY WINS 1 1 1 Learning Center

3W0214 LC SUPERALLOYS 1 1 3 Learning Center

200532 LC SUPERVISING AN EMPLOYEE WITH A DIS1 1 2 Learning Center

3C0681 LC SURELY YOU'RE JOKING MR. FEYNMAN1 1 7 Learning Center

7Z0209 LC SURFACE MOUNT REWORK: INTRODUCT1 1 1 Learning Center

4R0860 LC SURVIVING THE COLD & FLU SEASON 1 1 1 Learning Center

7B0614 LC SYMBOLS FOR WELDING 1 1 5 Learning Center

8G1024 LC TACTICS OF INNOVATION 1 1 1 Learning Center

8Z0095 LC TAKING CHARGE OF CHANGE 1 1 1 Learning Center

8B0115 LC TAKING CHARGE OF YOUR JOB SEARCH1 1 1 Learning Center

8H0358 LC TALE OF O 1 1 1 Learning Center

9Z0747 LC TARGETS OF OPPORTUNITY 1 1 1 Learning Center

9D1208 LC TCP/IP FOR NT 4.X 1 1 5 Learning Center

8G0916 LC TEAM BUILDING (GOVT. VER.) 1 1 1 Learning Center

8H0460 LC TEAM BUILDING FOR TECHNICAL PROFE1 1 2 Learning Center

8G0891 LC TEAM BUILDING: HOW TO MOTIVATE & M1 1 5 Learning Center

8G0945 LC TEAM CREATIVITY 1 1 1 Learning Center

9Z0983 LC TECHNOLOGY FOR THE INTERNET ERA1 4 1.5 Learning Center
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3J0070 LC TECHNOLOGY TRANSFER: INDENTIFYIN1 1 2 Learning Center

3J0071 LC TECHNOLOGY TRANSFER: TECHNOLOG1 1 2 Learning Center

3J0072 LC TECHNOLOGY TRANSFER: TECHNOLOG1 1 2 Learning Center

4N0025 LC TERRORISM IN AMERICA - PERSONAL P1 1 1 Learning Center

7B0879 LC TEST INSTRUMENTS AND DEVICES 1 3 8 Learning Center

7B0952 LC TESTING READY MIXED CONCRETE IN T1 1 1 Learning Center

4R1234 LC THE HEIMLICH MANEUVER & CPR 1 1 1 Learning Center

3J0069 LC THERMOCOUPLES AND CALIBRATION 1 1 6 Learning Center

7B0921 LC THERMOGRAPHY 1 1 1 Learning Center

3T0171 LC THREE-PHASE POWER AND PLANT DIST1 1 1 Learning Center

5P0005 LC THRIFT SAVINGS PLAN VIDEO: 2003 1 1 1 Learning Center

7Z0199 LC THROUGH-HOLE REWORK 1 1 1 Learning Center

3P1089 LC TIMBER DESIGN FOR CIVIL & STRUCTUR1 1 5 Learning Center

8G1239 LC TIME MANAGEMENT FROM THE INSIDE O1 1 2 Learning Center

8E0141 LC TIME: NEXT DIMENSION OF QUALITY 1 1 1 Learning Center

3M0528 LC TO THE EDGE OF SPACE: PROJECT MAN1 1 1 Learning Center

3M0509 LC TO THE MOON 1 1 2 Learning Center

8E0132 LC TOOLS: CAUSE & EFFECT DIAGRAM 1 1 1 Learning Center

8E0130 LC TOOLS: CONSENSUS DECISION MAKING1 1 1 Learning Center

8E0193 LC TOOLS: DATA COLLECTION METHODS 1 1 1 Learning Center

8E0133 LC TOOLS: FLOWCHARTING 1 1 1 Learning Center

8E0131 LC TOOLS: IDEA GENERATING 1 1 1 Learning Center

8E0191 LC TOOLS: PARETO ANALYSIS 1 1 1 Learning Center

8E0192 LC TOOLS: PLANNING FOR DATA COLLECTI1 1 1 Learning Center

8E0129 LC TOOLS: TEAM MEETING SKILLS 1 1 1 Learning Center

4R1259 LC TORNADOS BE PREPARED! 1 1 1 Learning Center

4R0231 LC TOXICOLOGY:  WHAT EVERYONE SHOU1 1 1 Learning Center

8E0089 LC TQ: APPLIED PROBLEM SOLVING 1 1 1 Learning Center

8E0087 LC TQ: BUILDING COMMITTMENT 1 1 1 Learning Center

8E0090 LC TQ: SELF-DIRECTED EVALUATION 1 1 1 Learning Center

8E0088 LC TQ: TEAMING UP 1 1 1 Learning Center

3Q0857 LC TRANSDUCERS AND SENSORS 1 2 5 Learning Center

4R0579 LC TRENCHING AND SHORING 1 1 1 Learning Center

4R1283 LC TRUCKS: ACCIDENT PROCEDURES 1 1 1 Learning Center

4R1238 LC TRUCKS: BACKING 1 1 1 Learning Center

4R1239 LC TRUCKS: Coupling & Uncoupling 1 1 1 Learning Center

4R1284 LC TRUCKS: DRIVER FATIGUE 1 1 1 Learning Center

4R1285 LC TRUCKS: DRIVING TECHNIQUES 1 1 1 Learning Center

4R1286 LC TRUCKS: EMERGENCY MANEUVERS 1 1 1 Learning Center

4R1240 LC TRUCKS: EXTREME WEATHER DRIVING 1 1 1 Learning Center

4R1241 LC TRUCKS: NIGHT DRIVING 1 1 1 Learning Center

4R1242 LC TRUCKS: SEEING HAZARDS 1 1 1 Learning Center

4R1287 LC TRUCKS: SPEED & SPACE MANAGEMEN1 1 1 Learning Center

4R1243 LC TRUCKS: TRUCK FIRES 1 1 1 Learning Center

4R1288 LC TRUCKS: VEHICLE INSPECTION 1 1 1 Learning Center

8H0572 LC TRUE COLORS 1 1 1 Learning Center

7Z0154 LC TRUNKED RADIO SYSTEM: BASIC TRAIN1 1 1 Learning Center

7Z0153 LC TRUNKED RADIO SYSTEM: BASIC USER 1 1 1 Learning Center

8H0542 LC TRUTH ABOUT HATE 1 1 1 Learning Center

4C0278 LC TSP: IMPORTANT CHANGES IN THE TSP1 1 1 Learning Center

3M0357 LC TURBOMACHINERY LECTURE SERIES: G1 3 3 Learning Center
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3M0092 LC TURBOMACHINERY: AEROSPACE PROP1 4 5 Learning Center

8Z0753 LC TWELVE ANGRY MEN (1957) 1 1 2 Learning Center

8Z0754 LC TWELVE ANGRY MEN (1997) 1 1 2 Learning Center

6A0031 LC TYPING GENIUS 1 2 5 Learning Center

4B0260 LC U.S. STANDARD GENERAL LEDGER 1 1 4 Learning Center

8H0571 LC UGLY TRUTH 1 1 1 Learning Center

4R1177 LC ULTIMATE DRIVING CHALLENGE 1 1 1 Learning Center

8G1031 LC UNDERSTANDING ADHD 1 1 1 Learning Center

3Q1059 LC UNDERSTANDING AND APPLYING PLCS 1 1 1 Learning Center

8G1034 LC UNDERSTANDING EATING DISORDERS 1 1 1 Learning Center

9E0364 LC UNDERSTANDING THE CAPABILITY MAT1 1 2 Learning Center

8G1019 LC UNIFIED TEAM 1 1 1 Learning Center

9E0415 LC UNIGRAPHICS V15 NEW USER EXPRESS1 1 4 Learning Center

9D1320 LC UNIX: ADVANCED (LEVEL 5&6) 1 1 4 Learning Center

9D1322 LC UNIX: BEGINNING (LEVEL 1&2) 1 1 4 Learning Center

9D1321 LC UNIX: INTERMEDIATE (LEVEL 3&4) 1 1 4 Learning Center

8G1090 LC UP YOUR E.Q.: ETIQUETTE ESSENTIALS1 1 2 Learning Center

4R0829 LC USING PPE FOR EYE SAFETY 1 1 1 Learning Center

4R0936 LC VACATION SAFETY: PLAY IT SAFE 1 1 1 Learning Center

9B0415 LC VB 6: ACTIVE X CONTROLS (12) 1 1 2 Learning Center

9B0411 LC VB 6: ADVANCED TOPICS (9-10) 1 1 2 Learning Center

9B0417 LC VB 6: AUTOMATION PROGAMMING (14) 1 1 2 Learning Center

9B0416 LC VB 6: CLIENT/SERVER TECHNIQUES (13)1 1 2 Learning Center

9B0414 LC VB 6: COMPONENT DEVELOPMENT (11) 1 1 2 Learning Center

9D1435 LC VB SCRIPT 5.X 1 1 6 Learning Center

4R0547 LC VDT COMFORT: THE EYES 1 1 1 Learning Center

4R0550 LC VDT COMFORT: THE HANDS 1 1 1 Learning Center

4R0548 LC VDT COMFORT: THE SEATED WORKER W1 1 2 Learning Center

4R0549 LC VDT COMFORT: THE TORSO 1 1 2 Learning Center

8H0592 LC VERBAL ADVANTAGE: ADVANCED EDITIO1 1 5 Learning Center

8H0591 LC VERBAL ADVANTAGE: SUCCESS EDITIO1 1 5 Learning Center

7B0893 LC VIBRATION ANALYSIS 1 1 2 Learning Center

7B0894 LC VIBRATION ANALYSIS: ADVANCED 1 1 1 Learning Center

7B0833 LC VIBRATION TECHNOLOGY 1 1 3 Learning Center

9D0516 LC VIRUS: PREVENTION, DETECTION, RECO1 1 1 Learning Center

9D1509 LC VISIO: MICROSOFT VISIO 2002 1 2 4 Learning Center

3J0075 LC VISIONS OF TECHNOLOGY 1 3 5 Learning Center

9B0394 LC VISUAL BASIC 6.0: LEVEL 1-4 1 2 5 Learning Center

9B0395 LC VISUAL BASIC 6.0: LEVEL 5-8 1 2 5 Learning Center

4R1260 LC VITAL CHOICES: DRINKING, DRIVING & S1 1 1 Learning Center

4R1211 LC VPP STAR QUALITY: ALL STAR REVIEW 1 1 1 Learning Center

4R1207 LC VPP STAR QUALITY: LEADERSHIP AT EV1 1 1 Learning Center

4R1208 LC VPP STAR QUALITY: PARTICIPATION IN T1 1 1 Learning Center

4R1210 LC VPP STAR QUALITY: REACHING FOR TH1 1 1 Learning Center

4R1209 LC VPP STAR QUALITY: STAR QUALITY..EVE1 1 1 Learning Center

4R1206 LC VPP STAR QUALITY: WHY STAR QUALITY1 1 1 Learning Center

3J0001 LC WAFER FABRICATION 1 2 6 Learning Center

8G0776 LC WAITLEY ON WINNING 1 1 6 Learning Center

4R0633 LC WALKWAY SAFETY: WATCH YOUR STEP1 1 1 Learning Center

4R0861 LC WAREHOUSE SAFETY 1 1 1 Learning Center

4R0635 LC WATCH OUT FOR ASSAULT: STAYING SA1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
4R0742 LC WATER SAFETY 1 1 1 Learning Center

8Z0100 LC WE CAN HELP 2000 1 1 1 Learning Center

9D1584 LC WEB DEVELOPMENT 2nd EDITION 1 1 6 Learning Center

9D1379 LC WEBAIM: 2002  ACCESSIBILITY TRAINING1 5 8 Learning Center

9D1612 LC WEBAIM: 2003 ACCESSIBILITY TRAINING1 1 6 Learning Center

9D1370 LC WEBSITE DEVELOPMENT MADE EASY 1 1 6 Learning Center

4R1033 LC WELDING SAFETY 1 1 1 Learning Center

4R1203 LC WELDING/CUTTING TORCH SAFETY 1 1 1 Learning Center

8G1238 LC WHALE DONE: POWER OF POSITIVE REL1 1 3 Learning Center

4R1258 LC WHEN LIGHTNING STRIKES! 1 1 1 Learning Center

4R0813 LC WHEN YOU LEAST EXPECT IT 1 1 1 Learning Center

8G0617 LC WHERE THERE'S A WILL THERE'S AN A 1 1 2 Learning Center

8Z0755 LC WHO MOVED MY CHEESE 1 1 1 Learning Center

3J0013 LC WIND TUNNEL OPERATIONS COURSE 1 6 8 Learning Center

9D1514 LC WINDOWS 2000 FOR USERS 1 1 5 Learning Center

9D1374 LC WINDOWS 2000 PROFESSIONAL 1 2 6 Learning Center

9D1373 LC WINDOWS 2000 SERVER 1 2 7 Learning Center

9D1447 LC WINDOWS 2000: NETWORK INFRASTRUC1 1 7 Learning Center

9D1512 LC WINDOWS XP: HOME EDITION 1 1 6 Learning Center

4R0688 LC WINTER DRIVING TACTICS UPDATE 1 1 1 Learning Center

4R1021 LC WINTER DRIVING: ON COMPANY TIME 1 1 1 Learning Center

4R0689 LC WINTER SAFETY 1 1 1 Learning Center

4R1058 LC WINTER WALKING 1 1 1 Learning Center

8B0132 LC WINWAY RESUME DELUXE 1 2 8 Learning Center

8H0709 LC WITHOUT REGARD... 1 1 1 Learning Center

8B0125 LC WOMEN IN BUSINESS: RISKS & REWARD1 1 1 Learning Center

9D1595 LC WORD 2002 XP: ADVANCED (CD) 1 1 3 Learning Center

9D1538 LC WORD 2002 XP: ADVANCED (Video) 1 1 2 Learning Center

9D1593 LC WORD 2002 XP: BEGINNING (CD) 1 1 3 Learning Center

9D1536 LC WORD 2002 XP: BEGINNING (Video) 1 1 2 Learning Center

9D1594 LC WORD 2002 XP: INTERMEDIATE (CD) 1 1 3 Learning Center

9D1537 LC WORD 2002 XP: INTERMEDIATE (Video) 1 1 2 Learning Center

4R0841 LC WORKING SAFELY WHILE CLEANING OF1 1 1 Learning Center

4R0819 LC WORKING SAFELY WITH COMPRESSED 1 1 1 Learning Center

4R1110 LC WORKING SAFELY WITH COMPRESSED 1 1 1 Learning Center

4R0613 LC WORKING SAFELY WITH MACHINERY 1 1 1 Learning Center

200427 LC WORKING THROUGH CHANGE: EMPLOY1 1 1 Learning Center

200423 LC WORKING THROUGH CHANGE: MGR. VE1 1 1 Learning Center

8Z0088 LC WORKPLACE ALCOHOL & DRUG TRAININ1 1 1 Learning Center

8Z0084 LC WORKPLACE CO-DEPENDENCY 1 1 1 Learning Center

8Z0085 LC WORKPLACE DRUG ABUSE: TRNG FOR S1 1 1 Learning Center

4R1270 LC WORKPLACE HAZARD PERCEPTION CHA1 1 1 Learning Center

4R1194 LC WORKPLACE SAFETY: HIGH IMPACT 1 1 1 Learning Center

4C0173 LC WORKPLACE VIOLENCE: 1ST LINE OF DE1 1 1 Learning Center

8G1218 LC WORKSMARTS: HOW TO GET ALONG 1 1 1 Learning Center

5P0047 LC WORLD OF DIFFERENCE 1 1 1 Learning Center

9Z0987 LC XML ESSENTIALS 1 1 3 Learning Center

9D1459 LC XML: LEARNING XML 1 2 4 Learning Center

4R0830 LC YOU AND THE NEW PPE RULE 1 1 1 Learning Center

3J0067 LC YOUNG ENGINEERS FORUM: 1999 1 1 2 Learning Center

4R0831 LC YOUR RIGHT TO KNOW: UNDERSTANDIN1 1 1 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
5P0025 LC ZEA: A STUDY IN PERCEPTION 1 1 1 Learning Center

9D1568 LC-E ACCESS 2002 FUNDAMENTALS 1 2 8 Learning Center

9D1585 LC-E ACCESS 2002 PROFICIENT USER 1 1 5 Learning Center

6B0095 LC-E ADMINISTRATIVE FUNCTIONS 1 1 6 Learning Center

6B0098 LC-E ADV. ADMIN. SUPPORT SIMULATION 1 1 4 Learning Center

9D1652 LC-E ADV. DATA MAN. & ANALYSIS IN EXCE1 1 8 Learning Center

9D1613 LC-E ADV. DATABASE DESIGN IN ACCESS 21 1 4 Learning Center

9D1623 LC-E ADV. DATABASE FEATURES IN ACCES1 1 6 Learning Center

9D1635 LC-E ADV. DOCUMENT FEATURES IN WORD1 1 6 Learning Center

9D1622 LC-E ADV. FORMATTING & NAV. IN WORD 201 1 6 Learning Center

9B0564 LC-E ADV. WEB AUTHORING: CGI & PERL 1 1 4 Learning Center

8H0698 LC-E ADV. YOUR SERVICE EXPERTISE 1 1 6 Learning Center

9B0537 LC-E ADVANCED HTML DESIGN ELEMENTS1 1 6 Learning Center

8B0140 LC-E ADVANCING YOUR ADMNISTRATIVE C1 1 6 Learning Center

8G1223 LC-E ANALYZE YOUR USE OF TIME 1 1 6 Learning Center

8H0623 LC-E ANALYZING WORKPLACE WAR ZONES1 2 8 Learning Center

8F0140 LC-E ART OF KNOWLEDGE MANAGEMENT 1 1 4 Learning Center

8H0669 LC-E AVOIDING ERRORS IN USAGE AND PU1 1 6 Learning Center

8H0682 LC-E AVOIDING GRAMMATICAL ERRORS IN 1 1 4 Learning Center

8B0139 LC-E BASIC BUSINESS SKILLS/FAST TRACK1 2 8 Learning Center

9D1607 LC-E BASIC FEATURES & FUNC. OF FRONTP1 1 4 Learning Center

9D1601 LC-E BASIC FEATURES OF EXCEL 2002 1 2 5 Learning Center

100254 LC-E BECOMING A MANAGER 1 1 4 Learning Center

8G1220 LC-E BEHAVIOR: PUTTING YOUR BEST FOO1 1 6 Learning Center

8G1256 LC-E BUILDING A HIGH PERFORMANCE TEA1 1 4 Learning Center

8H0689 LC-E BUILDING EFFECTIVE INTERCULTURA1 1 4 Learning Center

8H0679 LC-E BUILDING EFFECTIVE INTERFUNCTION1 2 5 Learning Center

8G1222 LC-E BUILDING RELATIONSHIPS TO GET RE1 1 6 Learning Center

4U1054 LC-E BUILDING THE PROJECT TEAM (PROJ01 2 8 Learning Center

4Z1157 LC-E BUSINESS ETHICS 1 1 6 Learning Center

9B0531 LC-E C++ PROG.: STRUCTURED PROGRAMM1 1 4 Learning Center

9B0541 LC-E C++ PROGRAMMING: CLASSES & DATA1 1 6 Learning Center

9A0796 LC-E CHARACTERIZING IN EXISTING NETWO1 1 8 Learning Center

9E0410 LC-E CISCO CID: INTERNETWORK & CAMPU1 2 5 Learning Center

200513 LC-E COACHING IN A SERVICE ORIENTED C1 1 6 Learning Center

100218 LC-E COMMUNICATING A SHARED VISION (1 2 8 Learning Center

8H0692 LC-E COMMUNICATING AS A LEADER 1 1 4 Learning Center

8H0691 LC-E COMMUNICATION & DIVERSITY ADOPT1 1 4 Learning Center

8H0671 LC-E COMMUNICATION ETIQUETTE 1 1 6 Learning Center

8H0668 LC-E COMMUNICATION WITH POWER AND C1 1 6 Learning Center

4U1066 LC-E COMPLETING THE PROJECT 1 1 6 Learning Center

4U1052 LC-E COMPUTER-ASSISTED PROJECT PLAN1 2 8 Learning Center

8G1275 LC-E COPING WITH CRITICISM & FEEDBACK1 1 6 Learning Center

8H0681 LC-E CORPORATE CULTURE AND DIVERSIT1 1 4 Learning Center

9D1658 LC-E CREATING DIAGRAMS IN VISIO 2002 1 1 4 Learning Center

9D1600 LC-E CREATING DOCUMENTS IN WORD 2001 2 5 Learning Center

9D1610 LC-E CREATING PRES. USING POWERPOIN1 1 4 Learning Center

8H0696 LC-E CUSTOMER SERVICE SIMULATION 1 1 6 Learning Center

8E1136 LC-E CUSTOMERS, CONFLICT AND CONFRO1 1 5 Learning Center

4U1053 LC-E DEFINING PROJECTS (PROJ0101) 1 2 8 Learning Center

200519 LC-E DELEGATION BASICS 1 1 4 Learning Center
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Course ID  Course Name Cap Days Hours Training Type
9B0529 LC-E DESIGNING PROGRAMS 1 2 5 Learning Center

8G1242 LC-E DEVELOPING FUND. CRITICAL THINKIN1 1 5 Learning Center

8H0641 LC-E DIFFICULT PEOPLE IN THE WORKPLAC1 1 4 Learning Center

8H0690 LC-E DIVERSITY IN THE WORKPLACE 1 1 4 Learning Center

8G1243 LC-E DYNAMIC DECISION MAKING 1 1 5 Learning Center

6B0099 LC-E EFFECTIVE ADMIN. SUPPORT PROF. S1 1 4 Learning Center

8G1276 LC-E EFFECTIVE PRESENTATION DELIVERY1 1 6 Learning Center

8H0711 LC-E EI IN THE WORKPLACE SIMULATION 1 1 4 Learning Center

8Z0792 LC-E e-LEARNING 1 1 4 Learning Center

4Y0060 LC-E ELEMENTS OF MARKETING STRATEGY1 1 6 Learning Center

8G1266 LC-E ELIMINATE TIME WASTERS 1 1 6 Learning Center

100219 LC-E ENABLING LEADER (LEAD0223) 1 2 8 Learning Center

8H0686 LC-E ENHANCING YOUR LISTENING SKILLS1 1 4 Learning Center

4U1064 LC-E ESSENTIAL PROJECT MANAGEMENT T1 1 6 Learning Center

8E1131 LC-E ESTABLISHING YOUR TEAM'S DESIRE1 1 6 Learning Center

8G1254 LC-E EVERYDAY BUSINESS ETIQUETTE 1 1 4 Learning Center

8E1132 LC-E EXCEEDING CUSTOMER EXPECTATIO1 1 6 Learning Center

9D1569 LC-E EXCEL 2002 FUNDAMENTALS 1 2 8 Learning Center

9D1553 LC-E EXCEL 2002 PROFICIENT USER (740311 2 8 Learning Center

8H0700 LC-E FACILITATIVE FUND: TECHNIQUES & T1 1 6 Learning Center

200530 LC-E FACILITATIVE LEADER 1 1 4 Learning Center

4C0322 LC-E FAMILY MEDICAL LEAVE ACT (fmla) 1 1 6 Learning Center

6A0037 LC-E FOUNDATIONS OF GRAMMAR 1 1 6 Learning Center

8E1134 LC-E FUNDAMENTALS OF EXCEPTIONAL CU1 2 6 Learning Center

8G1259 LC-E GENERATING CREATIVE & INNOVATIV1 1 4 Learning Center

8B0138 LC-E GET YOUR CAREER ON THE FAST TRA1 2 8 Learning Center

8H0677 LC-E GETTING RESULTS THROUGH COMMU1 1 5 Learning Center

9D1614 LC-E GETTING STARTED WITH ADOBE ACR1 1 4 Learning Center

9Z0984 LC-E GETTING STARTED WITH COLDFUSIO1 2 5 Learning Center

9Z1011 LC-E GETTING STARTED WITH COLDFUSIO1 1 6 Learning Center

9D1602 LC-E GETTING STARTED WITH PHOTOSHOP1 2 5 Learning Center

9B0528 LC-E GETTING STARTED WITH PROGRAMM1 2 5 Learning Center

9D1617 LC-E GETTING STARTED WITH PROJECT 201 1 4 Learning Center

6B0092 LC-E GETTING STARTED: ADMIN SUPPORT1 1 6 Learning Center

9B0533 LC-E GUI DESIGN FUNDAMENTALS 1 1 4 Learning Center

6A0038 LC-E HANDLE CALLS W/ CONFIDENCE & PR1 1 6 Learning Center

9A0795 LC-E HOME NET. WITH WINDOWS XP 1 1 4 Learning Center

9E0414 LC-E HOW TO USE IGETIT 1 1 2 Learning Center

8H0631 LC-E INCREASING YOUR EMOTIONAL INTEL1 1 6 Learning Center

9D1653 LC-E INSTALL, CONFIG., & ADMIN. WIN 20001 1 8 Learning Center

9E0411 LC-E INTERCONNECTING CISCO NETWORK1 2 5 Learning Center

9D1609 LC-E INTERMEDIATE ACCESS 2002 1 1 4 Learning Center

9D1620 LC-E INTERNET SITE DEVELOPMENT 1 1 6 Learning Center

9D1605 LC-E INTRO TO ACCESS 2002 1 2 5 Learning Center

9A0797 LC-E INTRO TO INTERNETWORKING 1 1 8 Learning Center

4U1082 LC-E INTRO TO IT PROJECT MANAGEMENT1 1 8 Learning Center

9Z1019 LC-E INTRO TO UNIX 1 1 4 Learning Center

9B0563 LC-E JAVA 2 LANGUAGE BASICS 1 1 8 Learning Center

8F0141 LC-E KNOWLEDGE AS CAPITAL 1 1 6 Learning Center

8F0139 LC-E KNOWLEDGE AS STRATEGY: PERF. IM1 1 4 Learning Center

8G1252 LC-E LEADERSHIP DEV. FOR TECHNICAL PR1 1 4 Learning Center

Section J
Attachment K

NNC04052948R



Course ID  Course Name Cap Days Hours Training Type
8G1300 LC-E LEADERSHIP SKILLS FOR WOMEN SIM1 1 4 Learning Center

8Z0785 LC-E LEADERSHIP WITHOUT AUTHORITY 1 1 6 Learning Center

100242 LC-E LEADING FROM THE FRONT LINE SIM.1 1 4 Learning Center

4U1065 LC-E LEADING THE SUCCESSFUL PROJECT1 1 6 Learning Center

100220 LC-E LEADING THROUGH CHANGE (LEAD021 2 8 Learning Center

8H0684 LC-E LISTENING FOR COMPREHENSION 1 1 4 Learning Center

8H0687 LC-E LISTENING FOR HIGHER PURPOSES 1 1 4 Learning Center

9D1523 LC-E MACROMEDIA DREAMWEAVER 4 WEB1 1 6 Learning Center

9D1552 LC-E MACROMEDIA DREAMWEAVER ULTRA1 2 8 Learning Center

9D1530 LC-E MACROMEDIA FLASH 5 1 1 8 Learning Center

9D1604 LC-E MACROMEDIA FLASH 5 WEB DESIGN T1 2 5 Learning Center

100232 LC-E MANAGEMENT DEV. FOR TECHNICAL 1 1 6 Learning Center

8G1221 LC-E MANAGING YOURSELF AND THOSE AR1 1 6 Learning Center

100217 LC-E MARK OF A LEADER (LEAD0221) 1 2 16 Learning Center

8H0632 LC-E MASTER NEGOTIATOR 1 1 6 Learning Center

9D1654 LC-E MNG. SERVERS IN A MS NT 4.0 ENVIRO1 1 8 Learning Center

9D1649 LC-E MS OFFICE 2000: ADV. POWERPOINT 1 1 4 Learning Center

9B0546 LC-E OBJECT-ORIENTED DESIGN 1 1 6 Learning Center

9D1606 LC-E OPTIMIZING EXCEL 2002 1 1 4 Learning Center

8G1251 LC-E ORGANIZE TO REMEMBER 1 1 4 Learning Center

9Z1026 LC-E OSI LOWER LAYERS 1 1 8 Learning Center

8H0697 LC-E OVERCOMING CHALLENGING SERVIC1 1 6 Learning Center

8H0666 LC-E OVERVIEW TO EFFECTIVE BUSINESS 1 1 6 Learning Center

8H0699 LC-E PARTICIPATING EFFECTIVELY IN BUSI1 1 6 Learning Center

6B0668 LC-E PARTNERING WITH YOUR BOSS 1 1 6 Learning Center

8F0137 LC-E POTENTIAL OF SELF-DIRECTED LEAR1 2 5 Learning Center

8F0136 LC-E POWER OF THE LEARNING ORGANIZA1 2 5 Learning Center

9D1618 LC-E POWERPOINT 2002 CUST. & OFFICE X1 1 6 Learning Center

9B0539 LC-E PRINCIPLES OF OOP: I 1 1 6 Learning Center

9B0540 LC-E PRINCIPLES OF OOP: II 1 1 6 Learning Center

4U1075 LC-E PROJECT EXECUTION 1 1 4 Learning Center

4U1073 LC-E PROJECT INITIATION 1 1 4 Learning Center

4U1074 LC-E PROJECT PLANNING 1 1 4 Learning Center

4U1084 LC-E PROJECT RESOURCE PLANNING 1 1 8 Learning Center

4U1083 LC-E PROJECT RISK PLANNING AND ID 1 1 8 Learning Center

6A0040 LC-E PUNCTUATING WITH SKILL 1 1 6 Learning Center

8S3591 LC-E PUTTING KNOWLEDGE TO WORK 1 1 6 Learning Center

4C0320 LC-E RIGHTFUL TERMINATION 1 1 4 Learning Center

8G1255 LC-E SECRETS OF FEMALE LEADERS 1 1 4 Learning Center

8E1130 LC-E SERVING YOUR INTERNAL CUSTOMER1 1 6 Learning Center

8G1260 LC-E SET GOALS & PRIORITIZE YOUR TIME1 1 4 Learning Center

100243 LC-E STRATEGIC MANAGEMENT: PLANNING1 1 4 Learning Center

9D1603 LC-E STYLE SHEETS AND LINKS 1 2 5 Learning Center

8H0670 LC-E TEAMWORK AND EMOTIONAL INTELLI1 1 6 Learning Center

9D1619 LC-E TRACKING & REPORTING WITH PROJE1 1 6 Learning Center

6A0039 LC-E TURN DIFFICULT CALLERS TO DELIGH1 1 6 Learning Center

8H0678 LC-E UNDERSTANDING WRITING MECHANIC1 1 5 Learning Center

9E0424 LC-E UNIGRAPHICS NEW USER EXPRESS 1 1 4 Learning Center

9E0416 LC-E UNIGRAPHICS V15 ASSEMBLIES 1 1 4 Learning Center

9E0417 LC-E UNIGRAPHICS V15 MECHANISMS 1 1 4 Learning Center

9E0418 LC-E UNIGRAPHICS V15 SHEET METAL DES1 1 4 Learning Center
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9E0419 LC-E UNIGRAPHICS V15 TOPICS 1 1 4 Learning Center

9E0421 LC-E UNIGRAPHICS V17 ASSEMBLIES 1 1 4 Learning Center

9E0420 LC-E UNIGRAPHICS V17 AVDVANCED MANU1 1 4 Learning Center

9E0422 LC-E UNIGRAPHICS V17 BASIC MANUFACTU1 1 4 Learning Center

9E0430 LC-E UNIGRAPHICS V17 GATEWAY 1 1 4 Learning Center

9E0423 LC-E UNIGRAPHICS V17 MODELING 1 1 4 Learning Center

9E0426 LC-E UNIGRAPHICS V18 DRAFTING 1 1 4 Learning Center

9E0427 LC-E UNIGRAPHICS V18 MODELING 1 1 4 Learning Center

9E0407 LC-E UNIGRAPHICS: BASIC GATEWAY 1 3 5 Learning Center

9E0406 LC-E UNIGRAPHICS: BASIC MANUFACTURIN1 3 5 Learning Center

9E0405 LC-E UNIGRAPHICS: BASIC MODELING 1 3 5 Learning Center

9Z1018 LC-E UNIX SYSTEM ARCHITECTURE 1 1 4 Learning Center

9Z1004 LC-E UNIX: EXPLORING THE FILE SYSTEM 1 1 4 Learning Center

9Z0988 LC-E UNIX: OVERVIEW 1 1 4 Learning Center

9Z1003 LC-E UNIX: PROCESS AND DATA UTILITES 1 1 4 Learning Center

9Z1000 LC-E UNIX: USER ENVIRONMENT 1 1 4 Learning Center

9Z1001 LC-E UNIX: USING EDITORS 1 1 4 Learning Center

9Z1010 LC-E UNIX: USING THE UNIX SHELL 1 1 6 Learning Center

9Z1002 LC-E UNIX: WORKING WITH FILES 1 1 4 Learning Center

9D1608 LC-E UP & RUNNING WITH PHOTOSHOP 6 1 1 4 Learning Center

9D1615 LC-E UP AND RUNNING WITH ADOBE ACRO1 1 4 Learning Center

9D1599 LC-E UP AND RUNNING WITH PROJECT 2001 2 5 Learning Center

9B0556 LC-E USING DREAMWEAVER MX DEV. ENVI1 1 4 Learning Center

8H0667 LC-E USING EFFECTIVE BUSINESS COMMU1 1 6 Learning Center

9E0425 LC-E VERY BASIC GATEWAY 1 1 4 Learning Center

9E0431 LC-E VERY BASIC GATEWAY 1 1 6 Learning Center

9B0538 LC-E WEB-BASED INTERFACE DESIGN 1 1 6 Learning Center

9D1555 LC-E WORD 2002 EXPERT USER 1 1 8 Learning Center

9D1556 LC-E WORD 2002 FUNDAMENTALS 1 1 8 Learning Center

9D1557 LC-E WORD 2002 PROFICIENT USER 1 1 8 Learning Center

8H0688 LC-E WORKING EFFECTIVELY WITH CUSTO1 1 4 Learning Center

8G1197 LC-E WORKING W/ NEGATIVE & PROCRAST1 1 6 Learning Center

9D1621 LC-E WORKING WITH DOCUMENTS IN WOR1 1 6 Learning Center

8H0695 LC-E WORKPLACE DIVERSITY 1 1 6 Learning Center

4D0231 LC-E WORKPLACE HARASSMENT 1 1 6 Learning Center

8H0693 LC-E WRITING TO REACH THE AUDIENCE 1 1 4 Learning Center

9D1638 LC-E XML LANGUAGE BASICS 1 1 6 Learning Center

9B0545 LC-EK .NET FRAMEWORK: INTRO 1 1 6 Learning Center

9D1633 LC-EK ACCESS 2000: ADVANCED 1 1 6 Learning Center

9D1626 LC-EK ACCESS 2000: INTRO TO APPLICATIO1 1 6 Learning Center

9D1631 LC-EK ACCESS 2000: LEVEL 1 1 1 6 Learning Center

9D1634 LC-EK ACCESS 2000: LEVEL 2 1 1 6 Learning Center

9D1629 LC-EK ACROBAT 5.0: INTRO 1 1 6 Learning Center

9B0544 LC-EK ACTIVE SERVER PAGES: LEVEL 1, PT1 1 6 Learning Center

9B0542 LC-EK C PROGRAMMING: AN INTRO 1 1 6 Learning Center

9D1625 LC-EK FLASH MX: LEVEL 1 FOR MAC 1 1 6 Learning Center

9B0543 LC-EK HTML PROGAMMING 4.0: INTRO 1 1 6 Learning Center

9D1630 LC-EK ILLUSTRATOR 9.0: INTRO 1 1 6 Learning Center

4U1077 LC-EK PROJECT MGMT. FUND.: PART 1 1 1 6 Learning Center

4U1078 LC-EK PROJECT MGMT. FUND.: PART 2 1 1 6 Learning Center

9D1627 LC-EK RELATIONAL DATABASE DESIGN: A P1 1 6 Learning Center
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9D1624 LC-EK SEMINAR: BUILDING AN INTERNET BA1 1 6 Learning Center

9D1632 LC-EK WINDOWS 2000: NETWORK & OPERA1 1 6 Learning Center

9D1628 LC-EK XML: AN INTRO 1 1 6 Learning Center

Section J
Attachment K

NNC04052948R



N

ONE NASA ROLLOUT .................  2
Guest speakers shared information
on One NASA initiative

A LOOK BACK ..............................  5
Glenn highlights spectacular
Centennial of Flight activities

DUAL CAREER LADDER  . ...........  9
Outstanding technical contributions
acknowledged through promotions

DESTINATION MARS .................. 12
Glenn engineers contribute
to MER mission

Glenn showcased for fostering
economic development

Volume  6   Issue  1   January  2004

Continued on page 2

Glenn successfully tests ion engine Fails named
Associate Director

     lenn is among seven prominent Federal laboratories highlighted in the Department
of Commerce report, "Partners on a Mission: Federal Laboratory Practices Contributing
to Economic Development." Selected lab partnerships were chosen for their outstand-
ing and innovative activities in economic development and their ability to serve as an
example for other labs.

The report, published by Commerce's Office of Technology Policy (OTP), also includes
case studies of two intermediary programs that work with geographically distant
Federal labs to bring resources to regions without a major laboratory.

G
Headquarters release

Glenn news relase

   ASA's Project Prometheus recently
reached an important milestone with the
first successful test of an engine that could
lead to revolutionary propulsion capabili-
ties for space exploration missions
throughout the solar system and beyond.

R

Fails

The test involved a High Power Electric
Propulsion (HiPEP) ion engine. The event
marked the first in a series of perfor-
mance tests to demonstrate new high-
velocity and high-power thrust needed
for use in nuclear electric propulsion
(NEP) applications.

Continued on page 3

Photo by Christian Carpenter

Dr. John Foster (5430),
right, and Dr. George
Williams (OAI) get
ready for the HiPEP
project's first beam
extraction test. The
HiPEP ion thruster is
the largest and highest
powered microwave-
driven ion thruster
ever tested.

  obert Fails,
who served as
Glenn's chief
financial of-
ficer (CFO)
since 1995,
has been as-
signed to the
position of
Associate Di-
rector (0100). In his new position,
Fails is responsible for supporting
the Center Director  in the overall
management and direction of
the Center.

"It's a real honor for me to have
been asked to work with our Center
Director Julian Earls and Deputy

Continued on page 3



One NASA panel visits

2

Glenn chosen as example for other labs

"NASA Glenn's inclusion in this report is a
tribute to the Center's dedication to
pursuing innovative approaches for
transferring its technology and technical
know-how to enhance the level of local,
regional, and national economic devel-
opment," said Glenn Director Dr. Julian
Earls. "We are honored indeed to be
included among these highly accom-
plished Federal laboratories."

Glenn was recognized for fostering eco-
nomic development through a compre-
hensive program of business incubation,
technology and business assistance,
education outreach, and workforce
development. Highlighted Glenn eco-
nomic development-related programs
and initiatives include Science, Engineer-

ing, Mathematics, and Aerospace
Academy (SEMAA); Garrett Morgan
Commercialization Initiative Glennan
Microsystems Initiative; Pre-Apprentice
Machining Program; SBIR/STTR Assis-
tance; Commercial Technology Fund;
Lewis Incubator for Technology (LIFT);
and Ohio Aerospace Institute.

The other Federal labs highlighted in the
report include Air Force Research Labo-
ratory, OH; Communications Electronic
Command Research, Development, and
Engineering Center, NJ; Los Alamos
National Laboratory, NM; Naval Air War-
fare Center Aircraft Division and the  Naval
Air Systems Command, MD; Pacific
Northwest National Laboratory, WA; and
Sandia National Laboratories, NM.

"Federal laboratories are playing an in-
creasingly important role in promoting
regional growth," explained Bruce
Mehlman, Commerce assistant secretary
for Technology Policy. "This report
provides policymakers, economic devel-
opment organizations, community
groups, and Federal labs and agencies
with examples of effective partnerships."

The report is a product of OTP's contract
with Innovation Associates, Inc., which
administered a questionnaire, conducted
onsite research, and produced case stud-
ies on several exemplary Federal lab
programs supporting technology-led
economic development. A copy of the
report can be found at http://
www.technology.gov/reports.  ◆

Continued from page 1

BY S. JENISE VERIS

        Photo by Quentin SchwinnC-2003-2098

H
The panel of Agency leaders took
on a series of questions following
the One NASA All Hands Meeting.

Continued on page 3

     ow does the One NASA initiative differ
from past initiatives? That's the question
that One NASA Implementation Team
Leader Johnny Stephenson  and represen-
tatives of Agency leadership addressed dur-
ing Glenn's One NASA All Hands Meeting
on December 12.

Stephenson, Deputy Administrator Fred
Gregory, Associate Administrator of Space
Science Dr. Ed Weiler, and Goddard Space
Flight Center Director Al Diaz shared their
perspective on the Agency's vision for One
NASA, and then joined Glenn Center
Director Dr. Julian Earls as panelists for the
Q&A session that immediately followed.

According to Stephenson, One NASA is an
effort to reorganize the Agency's structure
at the grassroots level and move toward a
work culture characterized by (1) team-
work and open communications, to pro-
mote the optimal application of all our
skills, regardless of where they are; (2) avail-
ability of the right tools, to do our best work
and push the envelope to do even better;
(3) standardization of funding across the
Agency, to enable good decisions based

on sound financial practices; and
(4) accountability, to build cred-
ibility with the folks we serve and
greater opportunity for increased
funding in the future. The success
of One NASA, Stephenson con-
tends, will ultimately be deter-
mined by the inherent strength of
the Agency long after the current
workforce is gone and a new
workforce has taken its place.

Glenn Deputy Director Rich Christiansen,
who relocated from Dryden to Glenn in
November, explained why mobility across
NASA supports the Agency. "Mobility
helps you build a continuous set of skills
that improve with every step of the way,"
he said. "And in terms of personal growth,
it helps you create a database of the bril-
liant people you have worked with and can
count on to respond with a phone call."

Diaz gave an overview of the five Goddard
campuses and prospects for the future
collaboration encouraged by One NASA.

 "Although we are involved in a full range of
activities with each of the centers, we are
anxious to develop our educational
programs and outreach. Since Glenn is
recognized as a leader in that activity, we
are looking forward to more collaboration
in that effort to inspire a new generation
of explorers."

Weiler gave a historical presentation of
NASA's exploration of the galaxy and ex-
plained how the goals of One NASA would
help enable us to answer the age-old
question: Are we alone?
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"The initial test went extremely well," said
Dr. John Foster, the primary investigator
of the HiPEP ion engine, On-Board Pro-
pulsion Branch. "The test involved the
largest microwave ion thruster ever built.
The use of microwaves for ionization
would enable very long-life thrusters for
probing the universe," he said.

The test was conducted in a vacuum cham-
ber at Glenn. The HiPEP ion engine was
operated at power levels up to 12 kilo-
watts and over, an equivalent range of
exhaust velocities from 60,000 to 80,000
meters per second. The thruster is being
designed to provide 7-to-10-year life-
times at high fuel efficiencies of more
than 6000-seconds specific impulse; a
measure of how much thrust is generated
per kilogram of fuel. This is a contrast
to  a standard chemical rocket, which
has a specific impulse on the order of
300 to 400 seconds.

The HiPEP thruster operates by ionizing
xenon gas with microwaves. At the rear of
the engine is a pair of rectangular metal
grids that are charged with 6000 volts of
electric potential. The force of this elec-
tric field exerts a strong electrostatic pull
on the xenon ions, accelerating them and
producing the thrust that propels the
spacecraft. The rectangular shape, a
departure from the cylindrical ion thrust-
ers used before, was designed to allow
for an increase in engine power and
performance by means of stretching
the engine. The use of microwaves

should provide much longer life and
ion-production capability compared to
current state-of-the-art technologies.

This new class of NEP thrusters will offer
substantial performance advantages over
the ion engine flown on Deep Space 1 in
1999. Overall improvements include up
to a factor of 10 or more in power; a
factor of 2 to 3 in fuel efficiency; a factor
of 4 to 5 in grid voltage; a factor of  5 to 8
in thruster lifetime; and a 30 percent im-
provement in overall thruster efficiency.
Glenn engineers will continue testing and
development of this particular thruster
model, culminating in performance tests
at full power levels of 25 kilowatts.

"This test represents a huge leap in dem-
onstrating the potential for advanced ion
technologies, which could propel
flagship space exploration missions
throughout the solar system and
beyond," said Alan Newhouse, director,
Project Prometheus. "We commend
the work of Glenn and the other
NASA centers supporting this
ambitious program."

HiPEP is one of several candi-
date propulsion technologies
under study by Project
Prometheus for possible use on
the first proposed flight mission,
the Jupiter Icy Moons Orbiter
(JIMO). Powered by a small
nuclear reactor, electric thrust-
ers would propel the JIMO
spacecraft as it conducts close-

range observations of Jupiter's three icy
moons, Ganymede, Callisto, and Europa.
The three moons could contain water,
and where there is water, there is the
possibility of life.

Development of the HiPEP ion engine is
being carried out by a team of engineers
from Glenn; Aerojet, Redmond, WA.;
Boeing Electron Dynamic Devices, Tor-
rance, CA; OAI, Cleveland, OH;
University of Michigan, Ann Arbor,
MI; Colorado State University, Fort
Collins, CO; and the University of Wis-
consin, Madison, WI.

For more information about Project
Prometheus on the Internet, visit http://
spacescience.nasa.gov/missions/
prometheus.htm.  ◆

Continued from page 1

Project Prometheus reaches important milestone

Photo by Christian Carpenter

Director Rich Christiansen, and serve this
Center in this new capacity," Fails said.

Fails joined the Center in 1978 as a pro-
gram analyst where he had a significant
role in decentralizing the Center's bud-
get management process. He served in
a number of managerial positions, in-
cluding his selection as chief of the
Center's Central Budget Office in 1989

and deputy comptroller in 1994. Fails
has received several awards during his
career, including NASA's Exceptional
Service Medal in 1994 for his innovative
approach to managing the Center's
budget formation process, and a
Presidential Rank Award of Meritorious
Executive in 2000.

Dan Walker is serving as the deputy
CFO, working closely with Fails during
this transition period.  ◆

Fails to serve in new role
Continued from page 1

One NASA
initiative
Continued from page 2

In his concluding remarks  Deputy  Admin-
istrator Gregory, affirmed Weiler's vision
but suggested NASA should already be seek-
ing to define its role above and beyond
that.  "How we combine our skills, strengths,
capabilities, and passions to make it
happen—that's what One NASA is all about."

Left to right, James Kelly, 7270/AKAC, and
Tommy Brown, AKAC, assemble the ion
optics for the HiPEP engine.
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Celebrating TGIR successes

Knowledge sharing

Lifesavers
The Glenn Safety Office, in conjunction with Occupational Medicine Services,
recently acquired nine new automated external defibrillators (AED) for use in cases
of perceived heart attacks. A total of 13 units is now available onsite. The portable
units record vital signs and walk operators through the process of stabilizing victims
until emergency personnel arrive.  Data is electronically recorded in the unit and
sent to the hospital.  Five of the new units have been placed in patrol vehicles to be
used by trained security personnel, and the other 11 units are located throughout
the Center.  Plum Brook Station currently has five defibrillators.  The American Red
Cross will be providing training in the coming months for employees interested in
learning to operate the defibrillators. Pictured, center, is Manuel Dominguez,
manager of Glenn's Safety Office, providing an AED to security officers Bill Rivett,
left, and Thomas Kish, to be placed in a patrol vehicle.

This year, six Glenn-led teams and their partners were recognized
with Turning Goals Into Reality (TGIR) Awards for outstanding
contributions toward achieving NASA's Aerospace Technology
Enterprise goals, which was the best outcome for any center in
the Agency.  To honor the efforts of all team members from civil
servants to contractors and grantees, Glenn recently hosted a
TGIR appreciation breakfast. Deputy Center Director Rich
Christiansen, who helped pioneer the TGIR concept, provided
opening remarks. Dr. Arun Sehra, director of the Aeronautics
Directorate, and Dr. Jih-Fen Lei, deputy director of the Research
and Technology Directorate, shared their pride in and support of
the Glenn teams as well.  (For detailed information on the awards,
refer to the July 2003 AeroSpace Frontiers.)  Pictured, left, is
Christiansen talking with TGIR winners John Jones (7700/ZINT),
center, and Cameron Cunningham (7725), members of the Fan
Noise Reduction Team.

Photo by Doreen B. Zudell

C-2003-2096 Photo by Marvin Smith

Ray Morgan, who is president of Morgan Aircraft Company, Simi
Valley, CA, and a pioneer in the development of next-generation
aircraft since the 1970s, recently spoke with some of Glenn's current
and emerging project managers and leaders. The event was a Knowl-
edge Sharing Workshop sponsored by NASA's Academy of Program
and Project Leadership and hosted by Glenn's Systems Management
Office. During the workshops, practitioners learn from the stories of
seasoned managers, and reflect on their own experiences to develop
as mature and effective project leaders. The intent is to develop a
broad-based community of emerging program and project leaders to
interact on a regular basis and begin a process of knowledge sharing.
For further information on Glenn's Knowledge Sharing Workshops,
contact Harvey Schabes, 216–433–5309. Pictured is, left, Morgan,
with Schabes.

Photo by Doreen B. Zudell



Two years ago, former Center Director Donald Campbell advocated Glenn’s participation in the centennial
of the Wright Brothers’ first flight. This would be the perfect opportunity to show the public just how far
NASA has come in 100 years.

Dr. Julian Earls, serving in the role of deputy director of operations at the time, contributed to this goal by
challenging a core Glenn team to offer their best. Former Liaison Officer Karen Hickman led the outreach
and marketing campaign. David DeFelice, Community and Media Relations Office, led the design efforts in
the Powering Flight, Powering Dreams exhibit, NASA’s ambassador to the public during the centennial year.
Carol Galica, Educational Programs Office, helped to produce the Re-Living the Wright Way Web site and
signature NASA centennial publications. And a Glenn team of 300 staffers, many contributors on campus,
supportive managers, and countless other helpers tightened the nuts and anchored the bolts—and the
projects rolled into action.

“We had 10 events around the country to show our stuff…and that we did,” said Glenn’s Centennial of Flight
Project manager Susan Hennie. “This tribute is thanks to every person who helped. The work was exhausting,
but rewarding. We laughed and joked with astronauts. Wright nieces, nephews, and cousins mingled at Dayton;
we saw nephew Melvin Wright shake John Glenn’s hand. John Glenn made the acquaintance of John Travolta!
We watched Neil Armstrong discuss the strategy of space exploration.”

Hennie affirmed, “The public loves NASA. To the public, we really are the organization that works for the good
of all humankind. We cherished the privilege of telling NASA’s story. And we discovered that Americans are
proud of us.”

First Flight

Centennial Celebration

December 12 to 17, 2003

From December 12 to 17, 2003, visitors to
the Wright Brothers National Memorial in
Kill Devil Hills, just south of Kitty Hawk,
NC, honored Orville and Wilbur Wright’s
historic flight. The event served as the
climax of a year’s worth of tributes,
exhibits, and events across the country.

If all had gone as planned on December 17,
2003, a replica of the Wright 1903 Flyer,
painstakingly built over 4 years by
dedicated craftsmen, would have flown a
few feet and created a great moment of
historic deja vu.

Instead, the fragile plane was never able to adequately lift off
due to rain and intermittent winds. Yet those who attended
the celebration—including many employees from across NASA
centers who provided presentations and staffed exhibits—

were not disheartened. A variety of programs, events, exhibits, and
shows highlighting aviation history made for an educational and
entertaining experience for more than 30,000 visitors.

Special guests who actually lived the history of 20th-century flight—
retired Brigadier General Chuck Yeager, the first pilot to break the
sound barrier; Mercury astronaut John Glenn, the first American to
orbit the Earth; and Apollo 11 astronaut Neil Armstrong, the first
human to step on the Moon—added to the nostalgia. Other notable
guests such as President George W. Bush, NASA Administrator Sean O’Keefe,
and NASA Deputy Administrator Frederick Gregory, stopped by to share their
support. Actor and avid pilot John Travolta served as master of ceremonies,
while thousands of aviation enthusiasts, many flying their own planes, joined
in the celebration.

The Wright Brothers would have been proud of this commemorative
celebration and the noble attempt to reenact one of the defining
accomplishments of the 20th century.

M–1336
Jan 04

‘ ‘

Powering Flight

Powering Dreams . . .

Kitty Hawk photos courtesy of Katherine Barnstorff, NASA Langley
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Two years ago, former Center Director Donald Campbell advocated Glenn’s participation in the centennial
of the Wright Brothers’ first flight. This would be the perfect opportunity to show the public just how far
NASA has come in 100 years.

Dr. Julian Earls, serving in the role of deputy director of operations at the time, contributed to this goal by
challenging a core Glenn team to offer their best. Former Liaison Officer Karen Hickman led the outreach
and marketing campaign. David DeFelice, Community and Media Relations Office, led the design efforts in
the Powering Flight, Powering Dreams exhibit, NASA’s ambassador to the public during the centennial year.
Carol Galica, Educational Programs Office, helped to produce the Re-Living the Wright Way Web site and
signature NASA centennial publications. And a Glenn team of 300 staffers, many contributors on campus,
supportive managers, and countless other helpers tightened the nuts and anchored the bolts—and the
projects rolled into action.

“We had 10 events around the country to show our stuff…and that we did,” said Glenn’s Centennial of Flight
Project manager Susan Hennie. “This tribute is thanks to every person who helped. The work was exhausting,
but rewarding. We laughed and joked with astronauts. Wright nieces, nephews, and cousins mingled at Dayton;
we saw nephew Melvin Wright shake John Glenn’s hand. John Glenn made the acquaintance of John Travolta!
We watched Neil Armstrong discuss the strategy of space exploration.”

Hennie affirmed, “The public loves NASA. To the public, we really are the organization that works for the good
of all humankind. We cherished the privilege of telling NASA’s story. And we discovered that Americans are
proud of us.”

First Flight

Centennial Celebration

December 12 to 17, 2003

From December 12 to 17, 2003, visitors to
the Wright Brothers National Memorial in
Kill Devil Hills, just south of Kitty Hawk,
NC, honored Orville and Wilbur Wright’s
historic flight. The event served as the
climax of a year’s worth of tributes,
exhibits, and events across the country.

If all had gone as planned on December 17,
2003, a replica of the Wright 1903 Flyer,
painstakingly built over 4 years by
dedicated craftsmen, would have flown a
few feet and created a great moment of
historic deja vu.

Instead, the fragile plane was never able to adequately lift off
due to rain and intermittent winds. Yet those who attended
the celebration—including many employees from across NASA
centers who provided presentations and staffed exhibits—

were not disheartened. A variety of programs, events, exhibits, and
shows highlighting aviation history made for an educational and
entertaining experience for more than 30,000 visitors.

Special guests who actually lived the history of 20th-century flight—
retired Brigadier General Chuck Yeager, the first pilot to break the
sound barrier; Mercury astronaut John Glenn, the first American to
orbit the Earth; and Apollo 11 astronaut Neil Armstrong, the first
human to step on the Moon—added to the nostalgia. Other notable
guests such as President George W. Bush, NASA Administrator Sean O’Keefe,
and NASA Deputy Administrator Frederick Gregory, stopped by to share their
support. Actor and avid pilot John Travolta served as master of ceremonies,
while thousands of aviation enthusiasts, many flying their own planes, joined
in the celebration.

The Wright Brothers would have been proud of this commemorative
celebration and the noble attempt to reenact one of the defining
accomplishments of the 20th century.

M–1336
Jan 04

‘ ‘

Powering Flight

Powering Dreams . . .

Kitty Hawk photos courtesy of Katherine Barnstorff, NASA Langley
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Promotions reward technical excellence
G

Dr. Anderson Dr. Dahl Dr. Fleming

Motil Dr. VanDresar

      lenn employees were recently selected for promotion to the GS–14 and GS–15
levels through a unique program that enables outstanding technical contributions to
attain the same prestige and compensation as individuals on a managerial career track.

The Personal Impact Dual Career Ladder Program is based on the concept that while
supervision is one ladder to high-level responsiblity in scientific work there is another
ladder—the ladder of personal creativity and scientific contribution.  This makes it
possible for the contributions of a highly creative, nonsupervisory scientist or engineer
to merit the same grade as an individual at the supervisory level.

Promotions to the GS–14 level: Dr. Lynne Anderson, Aeronautics Directorate; Dr. Milo
Dahl, Dr. Paula Dempsey, Dr. Barbara Kenny, Dr. Robert Okojie, Thomas Ratvasky,

Dr. Ansari

  o streamline the grant process for the
technical community, the new Grants-
online     system has been created.
Grantsonline is a Web-based application
with two modules:  an online technical
evaluation module and a grant module
that manages logging and tracking of
Glenn proposals.  The online technical
evaluation module allows the Glenn com-
munity to (a) reject a proposal; (b)
accept a proposal, create a technical
evaluation online, and submit the evalu-
ation to the Grant Office electronically;

T

Glenn introduces new online process for grants

Dr. Dempsey

Dr. Kenny

Dr. Hunter

Personal Impact Dual Career Ladder

or (c) recommend additional years for
a multiple-year grant or cooperative
agreement. The Grantsonline system
data automatically feeds into the Grant
Office's Grants Database Program, a
document generation system.  Use of
the system will be mandatory Centerwide
in February 2004.

Grantsonline will reduce the grant
processing time in technical and pro-
curement organizations by validating
input and eliminating duplicate data

entry.  It will also save the Government
money by reducing the labor to log
and track a proposal or process an evalu-
ation or award.  Grantsonline will also
be able to process an award to non-
profit organizations.

All personnel involved in the grant award
process should go to the test (http://
grantsonline-tt.grc.nasa.gov) and produc-
tion (http://grantsonline.grc.nasa.gov)
Web sites and request a password for
Grantsonline as soon as possible.  ◆

Check it out!

Dr. Okojie Ratvasky Dr. Schneider

Marc Siebert, and Dr. Neil Van Dresar,
Research and Technology Directorate;
Dr. Rafat Ansari and Brian Motil, Space
Directorate; Richard Oeftering, Engineer-
ing and Technical Services Directorate.

Promotions to the GS–15 level:  Dr. David
Fleming, Dr. Gary Hunter, Sharon Miller,
Dr. Steven Schneider, and Ignacy
Telesman, Research and Technology
Directorate.  ◆
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AeroSpace Frontiers is an official publication
of Glenn Research Center, National
Aeronautics and Space Administration.  It is
published the first Friday of each month by
the Community and Media Relations Office
in the interest of the Glenn workforce,
retirees, government officials, business
leaders, and the general public. Its circulation
is approximately 6700.

Editor..................................Doreen B. Zudell
                InDyne, Inc.

Assistant Editor.......................S. Jenise Veris
                 InDyne, Inc.

Managing Editor......................Lori J. Rachul

DEADLINES:  News items and brief
announcements for publication in the
February issue must be received by noon,
January 16.  The deadline  for  the March
issue is noon, February 13.  Submit con-
tributions to the editor via e-mail,

doreen.zudell@grc.nasa.gov,
fax 216–433–8143,  phone
216–433–5317 or 216–
433–2888, or MS 3–11.
Ideas for news stories are
welcome but will be
published as space allows.
View us online at
http://AeroSpaceFrontiers.
grc.nasa.gov.

Douglas Bewley, 46, passed away sud-
denly November 30. Bewley worked for

10  years at
Glenn as  a
civil servant
providing en-
gineering sup-
port to the
Rocket En-
gine Test Fa-
cility (RETF) in
the South 40,
and had been
working with
QSS Group
since 2001

on the relocation of  the South 40 facili-
ties as part of the Airport Expansion
Project.  He was recently ordained as a
deacon at the Assumption of Mary

Catholic Church in Brook Park.  Bewley
leaves  behind his wife, Kathy, and 8
children, as well as many friends here
at Glenn.  A fund has been set up for
the family  under  the  "Douglas P.
Bewley Family Fund."  Donations can
be made at any Key Bank branch office.

Joseph Kloscak, 85,  recently died..... He
retired in 1975 after 30 years of NASA
service. Kloscak served as a warehouse
leader. He is survived by his wife,
Gladys Kloscak, who also worked at
the Center until 1974.

Eugene McIrvin, 67, recently died.
McIrvin retired in 1990 with 33 1/2
years of NASA service. He served as an
electronics technician.

● From Monday through Friday, January 12 to 16, the Exchange Store will
hold an after-the-holidays  20-percent-off  sale.   A happy and healthy new year
to you from the Exchange staff!

● Watch for details on the Chinese New Year lunch special on Thursday,
January 22.

Exchange Corner

Bewley

Award

Dr. Zeller

The Cleveland
Section of the
American Chemi-
cal Society pre-
sented Dr. Mary
Zeller, chief, In-
strumentation and
Controls Division,
with the Salute to
Excellence award
for her outreach
efforts to make science fun as well as
educational. Zeller was lauded for her
leadership in Glenn's support of National
Chemistry Week (NCW) programs,
which included sponsoring the Cleve-
land Section NCW Chemistry and Poster
Contests; presenting NCW hands-on
demonstration programs in the Visitor
Center and in numerous local libraries;
and printing of the NCW demonstration
scripts, which has allowed NCW volun-
teers from around the Cleveland area to
reach thousands of children, their par-
ents, and their teachers with exciting and
informative messages about chemistry.

Francis Montegani, Office of University
Programs, retired on June 30, 2003, with
34 years of NASA service.

Robert Zakrajsek, Communications Tech-
nology Division, retired on October 30,
2003, with 40 years of NASA service.

Laszlo Zala, Facilities and Test Engineer-
ing Division,  retired on November 30,
2003, with 17 years of NASA service.

At the close of the fiscal year, NASA
Headquarters announced that Glenn
was in the lead for all centers (not
including the Jet Propulsion Lab) for
Space Act awards.  This tally includes
awards paid for patent applications,
software releases, actions reviewed
by the Inventions and Contributions
Board, and for published Tech Brief
articles.  This success is due to the
innovative work performed by
Glenn researchers and the diligent
efforts the Center's Technology
Transfer and Partnership Office staff
to promote it.   Innovators interested
in submitting a nomination for a
Space Act should contact Laurie
Stauber, 216–433–2820.

Glenn shines in
Space Act awards

ZalaZakrajsek
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a closer look at our colleagues

Patricia Foltz

Photo by Christine Bodi

LESA MEETING:  LESA/IFPTE, Local 28,
will hold its next monthly membership
meeting on Wednesday, January 14, at
noon in the Employee Center, room 101.

AFGE MEETING:  AFGE Local 2182 will
hold its next monthly membership
meeting on Wednesday, February 4,
2004, at 5 p.m. at Denny's Restaurant,
25912 Lorain Road, North Olmsted.
All members are encouraged to attend.

ESSENTIAL CONNECTION ANNIVER-
SARY:  The Essential Connection Quality
Circle's 19th year reunion luncheon will
take place on February 20, 2004.   If you
were a member of this quality circle dur-
ing the 10 years it was active, you are
invited to the reunion luncheon.  Contact
Mary Tharp, 216–433–3501, Sonia
Schriver 216–433–2811, Debbie Cotleur
216–433–3904, Sandra Foust 216–977–
7477, or Marcia Bellamy, 216–977–7452
to learn more about our reunion lun-
cheon.  If you have any memorabilia that
you can share with us, please contact
Cotleur or Shriver for the memory wall
and scrapbook.

WOMEN RETIREE LUNCHEON:  The
next luncheon for Glenn (Lewis) female
retirees is Thursday, February 12, noon,
at Donauschwaben's German American
Cultural Center, 7370 Columbia Road,
Olmsted Township.  For further informa-
tion, contact Ann Lester, 440–777–3073.

DISTINGUISHED PUBLICATION: Nomi-
nations for the 2003 Glenn Distinguished
Publication Award, instituted to encour-
age and reward outstanding research and
technology contributions by Glenn staff
members, must be submitted to division
chiefs by 4:30 p.m. on  Monday, February
2. The paper must be a publication or
presentation dated between July 1, 2002,
and June 30, 2003.  Division chiefs must
submit their final selections to their direc-
torate offices by 4:30 p.m. on Friday,
March 19. Each directorate office will
send one package to the chief scientist's
office by 4:30 p.m. on Friday, March 26.
Employees will find a Today@Glenn
bulletin outlining the selection process,
which will also be sent via email to each
directorate.  For further information, con-
tact Anthony.J. Strazisar@nasa.gov.

Job assignment: I work for RS Information
Systems (PACE) supporting the video-
conferencing room in the Administrative
Building. I schedule, operate, and provide
communication services to our users for con-
ferences. The facility is generally known to
Glenn employees as the "ViTS Room" and is
located one floor beneath the Center
Director's office. When asked about my job,
I like to joke with others and tell them I work
directly below the Center Director.

Time at NASA: I've had the privilege of work-
ing at NASA for 3 years.

Describe your family: I have been married to
the world's greatest husband for 23 years.

We laugh more than any couple I know and our relationship continues to grow
deeper every year. We were not blessed with children but believe that God has
another plan for our lives to use the unique gifts and talents He has given us. My
dad, mom, and mother-in-law are in their 80s and learning the many challenges of
growing old. I grew up with five brothers and no sisters, so I learned to throw a
mean football. I like to spend time watching my nieces and nephews develop their
imaginations and creative skills.

Favorite quote:  I had a friend named Bob Steele who use to say, "Don't let the
negatives defeat you. Always look for a way to turn a negative into a positive."

Hobbies/interests outside of NASA: Some of my hobbies include running,
reading, cooking, listening to music, and skiing, but my favorite hobby is music. I
began playing the flute when I was 9 and the viola when I was 13. I later earned
a master's degree in music and performed professionally with two local orchestras,
while teaching flute, chamber orchestra, and woodwind pedagogy at a local
college. For the past 10 years I played flute in my church orchestra. Recently, I
picked up the viola again to help support the string section. The greatest joy
I have in playing my instruments is giving back to the Lord those gifts and talents
He first gave me.

Food temptations: I have a huge weakness for anything rich, sweet, and full of
chocolate, including a hot fudge sundae at Malley's.

Philosophy to live by:  Philippians 2: 3-4:  "Do nothing out of selfish ambition or vain
conceit, but in humility consider others better than yourselves. Each of you should
not only look to your own interests but also to the interest of others."

Stress buster: I like to run three miles in full stride on a cool, clear, sunny day, or
practice my flute or viola for a good 90 minutes. Cooking a healthy dish relaxes
me, providing the meal is prepared within 1 hour. A brisk walk around the
Administrative Building with a friend is highly recommended!

If you or someone you know is interested in being featured in this column,
please contact us at 216–433–5317 or Doreen.Zudell@grc.nasa.gov.

JANUARY 2004
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Glenn aids MER mission
prospects of success

      ith excitement comparable to the Gold
Rush era of yesteryear, NASA and its inter-
national partners eagerly await news of a
safe landing of the Spirit and Opportunity
rovers; next, the two robots start panhan-
dling for "liquid gold" on Mars. Everything
"humanly" possible has been done to mini-
mize the risk and enhance the chances of
success for the Mars Exploration Rover
(MER) mission.

Nearly 3 years were devoted to determin-
ing the ideal sites for landing, while  analysis
and testing of an air bag landing system was
conducted at Glenn's Space Power Facility
(SPF), at Plum Brook Station in Sandusky.

"Just getting to Mars is a risk, but landing is
more so," said Dr. Ed Weiler, NASA's asso-
ciate administrator for Space Science.
"Landing the rovers safely requires elabo-
rately choreographed use of heat shields,
parachutes, rockets, and air bags. A strong
gust of wind, or a single sharp rock, could
destroy either or both rovers."

According to SPF manager Jerry Carek,
more than 50 drop tests of different airbag
design configurations were conducted
between December 2001 and December
2002. In August 2003, testing was con-
ducted continuously for 2 weeks.

Spirit, the first of the two golf-cart-sized
rovers (each fitted with identical science
instruments) is scheduled to land this month
near the center of Gusev Crater, which
once held a lake. Next month, Opportunity
should reach the Meridiani Planum, a broad
area of mineral deposits located halfway
around Mars from Gusev.

In the cold, dry environment of Mars,
weather tends to be smoggy because
dust hangs in the atmosphere. Glenn
science team members on the mission
aim to learn how that atmosphere might
impact rover operations.

Researchers from the Glenn Photovoltaic
and Space Effects Branch (PSEB) have
equipped each  rover with four wire dis-
charge points—two in front and two in back.
The points will act as miniature lightning
rods to control static charging within "safe"
limits as the rovers travel across the dusty
surface of Mars.

"Monitoring the amount and characteris-
tics of electrical charge, will enable corre-
lation between charge sign and dust grain

size to be applied to a meteorological
analogy of Martian atmospheric dust and
terrestrial atmospheric water," explained
Joe Kolecki, PSEB.

How dusty a solar array can get before it
begins to lose power and how much en-
ergy solar cells will be able to generate
under Mars sunlight are the two questions
Dr. Geoffrey Landis, PSEB, seeks to answer.

 "Determining the efficiency of solar cells is
critical to powering the computers that
control the rovers and scientific instruments
as well to sending and retrieving data from
Earth," Landis said. "This information will
prove most important to not only this mis-
sion but also in planning the duration of
future missions."  ◆

W
Pictured is a rover folded up with air bags
designed to cushion landing. Discharge
points–15,000th of an inch–(see insert)
are mounted to limit static impact.

Photos courtesy of NASA JPL



 7.0  Clerical Support

WBS Job Title Body Count

7.2 0100/Office of Director
Word Processor III 1.00
Admin. Services Supervisor 0.02

7.3 0120/Office of Chief Counsel
Legal Assistant II 1.00
Word Processor III 1.00
Business Services Supervisor 0.03

7.4 0140/Aero Research Program 
Office

Office Assistant III 1.00
Illustrator II 0.25
Admin. Services Supervisor 0.01

7.6 0170/Systems Management 
Office

Word Processor II 1.00
Admin. Services Supervisor 0.01

7.7 0180/Office of Equal Opportunity 
Programs

Word Processor III 1.00
Business Services Supervisor 0.02

7.10 0300/Vehicle Technology Center
Accounting Clerk IV 1.00

7.11
0400/Office of Human Resources

Word Processor II 3.00
Office Support Specialist, Lead 1.00
Administrative Specialist 1.00
Accounting Clerk IV, Lead 1.00
General Clerk IV 1.00
Personnel Assistant II 1.00
Learning Center Supervisor 0.05

7.12 8000/Safety and Assurance 
Technology

Word Processor II 1.00
Word Processor III 1.00
Administrative Specialist 2.00
Admin. Services Supervisor 0.05

Section J
Attachment K

Task 7.0

NNC04052948R



 7.0  Clerical Support

WBS Job Title Body Count

7.13 0610/Procurement Division
Word Processor II 5.00
Word Processor III 3.00
General Clerk IV 1.00
Computer Operator IV 1.00
Programmer/Administrator 1.00
Business Services Supervisor 0.45

7.14 2000/Aeronatuics Directorate
Word Processor II 2.00
Word Processor III 1.00
Budget Specialist 1.00
Office Assistant III 1.00
Communications Specialist 0.50
UEET Program Specialist 1.00
Budget Analyst 1.00
Admin. Services Supervisor 0.08

7.15 5000/Research and Technology 
Directorate

Word Processor II 18.00
Word Processor II, Lead 1.00
Word Processor III 1.00
Word Processor III, Lead 1.00
Communications Specialist 0.50
Illustrator I 1.00
Admin. Services Supervisor 0.30

7.16 6100/Space Communications 
Office

Word Processor II 1.00
Office Assistant III 1.00
Admin. Services Supervisor 0.02

7.17 6500/Launch Services and 
Transportation Project Office

Admin. Services Supervisor 0.01
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 7.0  Clerical Support

WBS Job Title Body Count

7.18 6700/Microgravity Science 
Division

Technical Illustrator I 1.00
Word Processor II 3.00
Word Processor II, Lead 1.00
Admin. Services Supervisor 0.06

7.20 7100/Information Systems 
Division

General Clerk III 1.00
Word Processor II 2.00
Budget Support Specialist 1.00
Admin. Services Supervisor 0.05

7.21 7600/Research Test Division
Word Processor II 2.00
Word Processor III 1.00
Word Processor III, Lead 1.00
Administrative Specialist 1.00
Admin. Services Supervisor 0.06
 

7.22 7700/Engineering Development 
Division Support

Word Processor III, Lead 1.00
Admin. Services Supervisor 0.01

7.23 7300/Facilities Division
Word Processor II 3.00
Administrative Specialist, Lead 1.00
Admin. Services Supervisor 0.06

7.24 7700/Engineering Development 
Division

Word Processor II 2.00
Word Processor III 1.00
Office Assistant III 2.00
Admin. Services Supervisor 0.06

7.26 6000/Space Directorate
Office Assistant III 0.20

7.27 7800/Systems Engineering 
Division

Word Processor III 1.00
Administrative Specialist 1.00
Admin. Services Supervisor 0.02
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NNC04052948R



 7.0  Clerical Support

WBS Job Title Body Count

7.28 9300/Community and Media 
Relations Clerical Support

Word Processor III 1.00
Admin. Services Supervisor 0.01

7.29 9400/Commercial Technology 
Office Support

Word Processor II 1.00
Tech Tracs Specialist 1.00
Admin. Services Supervisor 0.02

7.30 9000/External Programs 
Directorate

Administrative Coordinator 1.00
Admin. Services Supervisor 0.01

7.31 SBIR/STTR Program Clerical 
Support

Administrative Specialist 2.00
Word Processor II 1.00
Admin. Services Supervisor 0.04

7.34 7010/Business Systems Office
Administrative Specialist 1.00
Admin. Services Supervisor 0.01
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Government Vehicles 



Government Vehicles

The following vehicles are currently available to the Contractor for use under this contract.  All of 
these vehicles are expected to last the life of the contract.  The Government will be responsible 
for their replacement.

Task 1.5.1.1 Lab Bus Transportation
NA-3752 16 Passenger Shuttle Bus

Task 1.5.1.2  Taxi Service and Handicapped Transportation
NA-3315 Full Size (15 Passenger) Wheelchair Capable Van
G43-15786 Full Size (15 Passenger) Wheelchair Capable Van

Task 1.5.1.3  Airport Courier Transportation
G43-26785 Full Size (15 Passenger) Van

Task 1.5.2  Dry Cargo Delivery Service
NA-3216 Truck, Stake Body
NA-3725 Truck, Van Body
NA-3750 Truck, Van Body
NA-3753 Truck, Van Body
NA-3754 Truck, Van Body
NA-3815 Truck, Stake Body

Task 1.5.3  Mail Processing/Delivery Services
NA-3208 Truck, Step Van
NA-3542 Mini-Van (Cargo)

Task 1.5.7  Garage Administration/Service
G43-00823 Truck, Pickup (Full Size 4x4)
NA-3191 Truck, Pickup (Full Size)

Task 1.5.8  Fuels Distribution 
NA-3210 Truck, Semi Tractor
NA-3212 Truck, Vaporizer
NA-3217 Truck, Stake Body
NA-3379 Truck, Pickup (Compact)
NA-3737 Truck, Semi Tractor
NA-3765 Truck, Semi Tractor
NA-3805 Truck, Semi Tractor
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Information on Incumbent Staffing, “Exempt” Positions (M-2) 



Incumbant Staffing Seniority List

Title FT PT Temp % Seniority Date Years as of
10/31/2004

Accounting Clerk IV X 3/18/1986 18.6
Accounting Clerk IV X 3/14/2001 3.6
Accounting Clerk IV X 10/17/1989 15.0
Accounting Clerk IV X 3/14/1990 14.6
Accounting Clerk IV X 10/2/1989 15.0
Accounting Clerk IV X 4/15/1992 12.5
Accounting Clerk IV X 8/9/1989 14.8
Accounting Clerk IV X 4/23/1984 20.5
Accounting Clerk IV X 9/9/2002 1.8
Accounting Clerk IV X 11/14/2000 4.0
Accounting Clerk IV-Lead X 8/31/1987 17.2
Accounting Clerk IV-Sr. Lead X 3/19/1990 14.6
CBA-Logistics IV X 6/22/1985 19.3
CBA-Logistics IV X 3/19/1976 28.6
CBA-Logistics IV X 10/4/1989 15.0
CBA-Logistics IV X 6/24/1987 17.3
CBA-Logistics IV X 5/12/1987 17.5
CBA-Logistics IV X 9/3/1985 19.2
CBA-Logistics IV X 4/13/1987 17.5
CBA-Logistics IV X 4/15/1987 17.5
CBA-Logistics IV X 9/10/1984 20.2
CBA-Logistics IV X 9/13/1984 20.2
CBA-Logistics IV X 3/25/1988 16.6
CBA-Logistics IV X 12/21/1981 22.8
CBA-Logistics IV X 12/28/1981 22.8
CBA-Logistics IV X 3/22/1984 20.6
CBA-Logistics IV-Work Lead X 7/1/1986 18.4
CBA-Logistics V X 6/15/1971 33.3
CBA-Logistics V X 4/4/1983 21.6
CBA-Logistics V X 12/16/1985 18.8
CBA-Logistics V X 12/8/1986 17.8
CBA-Logistics V X 3/30/1987 17.6
CBA-Logistics V X 12/21/1981 22.8
CBA-Logistics V X 12/1/1980 23.9
CBA-Logistics V X 12/28/1981 22.8
CBA-Logistics V X 5/26/1978 26.4
CBA-Logistics V X 8/16/1982 22.2
CBA-Logistics V X 9/22/1986 18.1
CBA-Logistics V X 3/31/1980 24.6
CBA-Logistics V X 5/27/1983 21.4
CBA-Logistics V X 6/16/1986 18.3
CBA-Logistics V X 8/30/1982 22.2
CBA-Logistics V X 4/15/2003 1.5
CBA-Logistics V-Work Lead X 6/16/1986 18.3
CBA-Logistics V-Work Lead X 11/8/1985 18.9
CBA-Logistics V-Work Lead X 6/16/1986 18.3
CBA-Logistics VI X 4/4/1979 25.5
CBA-Logistics VI X 9/21/1981 23.1
CBA-Logistics VI-Work Lead X 5/4/1981 23.4
CBA-Logistics VII X 11/1/1979 25.0
CBA-Logistics VII X 6/23/1980 24.3
CBA-Logistics VII-Work Lead X 1/3/1984 20.8
CBA-Logistics VIII X 10/1/1981 23.1
CBA-Logistics VIII X 8/25/1981 23.2
CBA-Logistics VIII X 9/1/1974 30.2
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CBA-Logistics VIII X 7/2/1978 26.3
CBA-Logistics VIII X 9/17/1980 24.1
CBA-Logistics VIII-Work Lead X 6/1/1971 33.3
Computer Operator III X 8/7/1990 14.2
Computer Operator III X 10/1/1981 23.1
Computer Operator III X 7/15/1985 19.3
Computer Operator III-Lead X 4/2/1985 19.5
Computer Operator IV X 5/28/1983 21.4
Computer Operator IV X 7/6/1998 6.3
Computer Programmer I X 75% 8/19/2002 2.2
Computer Programmer II X 1/19/1981 23.7
Electronic Technician Maintenance I X 12/15/1980 23.8
Electronic Technician Maintenance II X 11/9/1987 17.0
Electronic Technician Maintenance II X 11/9/1998 6.0
Electronic Technician Maintenance II X 8/15/1985 19.2
Electronic Technician Maintenance II X 2/23/2000 4.7
Electronic Technician Maintenance II X 1/5/1987 17.8
Electronic Technician Maintenance II X 11/14/1988 16.0
Electronic Technician Maintenance II X 12/1/1985 18.9
Electronic Technician Maintenance II X 2/16/2000 4.7
Electronic Technician Maintenance II X 2/11/1981 23.7
Electronic Technician Maintenance III X 4/14/1986 18.5
Electronic Technician Maintenance III X 1/17/2001 3.8
Electronic Technician Maintenance III X 11/9/1987 17.0
Electronic Technician Maintenance III X 10/10/2001 3.9
Exempt-Accountant X 6/3/1985 19.4
Exempt-Accountant X 6/22/1992 12.3
Exempt-Archivist/Cataloger X 6/4/2003 1.4
Exempt-Assistant Editor X 10/28/1992 12.0
Exempt-Audio Visual Technician X 11/6/1996 8.0
Exempt-Audio/Visual Duplication Technician X 7/15/1996 8.3
Exempt-Audio/Visual Technician-Lead X 10/2/1978 26.9
Exempt-Blueprint Specialist-Lead X 9/15/1979 25.8
Exempt-BMS/ISO Process Specialist X 7/5/1994 10.3
Exempt-Budget Analyst X 2/14/1990 14.7
Exempt-Budget Specialist X 2/8/2001 3.7
Exempt-Business Resource Specialist X 3/5/1986 18.6
Exempt-Business Support Assistant X 8/14/2002 2.2
Exempt-Business Support Assistant X 7/20/1990 14.3
Exempt-Communications Specialist X 1/19/1999 5.8
Exempt-Communications Specialist/WEB X 1/17/2001 3.8
Exempt-Database Administrator X 7/29/1985 19.3
Exempt-Digital Imaging Specialist X 8/16/1993 11.2
Exempt-Document Specialist X 9/17/1984 20.1
Exempt-Editor X 10/29/1999 5.0
Exempt-Educational Program Specialist X 10/16/2000 4.0
Exempt-Educational Technology Specialist X 10/16/2000 4.0
Exempt-Equipment Services Specialist X 11/27/1980 23.9
Exempt-External Programs Outreach Specialist X 5/3/2000 4.4
Exempt-Flow Lab Engineer X 11/16/1998 6.0
Exempt-Forms Designer/Programmer X 6/8/1998 6.3
Exempt-Freight Traffic Specialist X 12/10/1989 14.9
Exempt-Fuels Specialist X 10/30/1984 20.0
Exempt-Furniture Planner X 1/4/1988 16.8
Exempt-IAPG Support Specialist X 6/24/1991 13.3
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Exempt-Logistics Checker X 2/16/1988 16.7
Exempt-Market Research Analyst X 1/24/2001 3.8
Exempt-Metrologist X 12/15/1980 23.8
Exempt-Move Operations Team Leader X 6/1/1998 6.3
Exempt-Multi-Media Specialist X 11/13/2002 2.0
Exempt-Pressure Engineer X 11/25/2003 0.9
Exempt-Procurement Administrator X 10/3/1983 21.1
Exempt-Programmer/Administrator X 80% 8/15/1989 14.2
Exempt-Programmer/Analyst X 4/13/1987 17.5
Exempt-Programmer/Analyst X 9/15/97 7.1
Exempt-Publishing Team Lead X 10/1/1986 18.1
Exempt-Purchasing Agent X 11/16/1989 15.0
Exempt-Purchasing Agent X 10/7/2002 2.0
Exempt-Purchasing Agent X 11/4/1987 17.0
Exempt-Purchasing Agent X 11/14/1988 16.0
Exempt-Purchasing Agent Supervisor X 8/15/1988 16.2
Exempt-Science Librarian X 9/25/2002 2.1
Exempt-Scientific Imaging Technician X 8/28/2002 2.2
Exempt-SEMAA Program Administrator X 4/23/2001 3.5
Exempt-Senior System Administrator X 11/15/1995 9.0
Exempt-Server Administrator X 11/6/2003 1.0
Exempt-Service Manager X 7/16/1984 20.3
Exempt-Software Engineer X 9/8/1996 8.1
Exempt-Space Management Coordinator X 9/9/1998 6.1
Exempt-Still Imaging Specialist X 9/11/1985 19.1
Exempt-Still Imaging Specialist-Lead X 10/1/1984 10.1
Exempt-System Administrator X 7/1/02 2.3
Exempt-Systems Analyst X 4/1/1999 5.5
Exempt-Technical Editor III-Lead X 9/23/1985 19.1
Exempt-Technical Utilization Engineer X 20% 5/3/1993 11.4
Exempt-Technical Writer X 50% 1/18/2001 3.8
Exempt-Technical Writer/Editor X 10/10/2001 3.0
Exempt-Technical Writer/Editor X 90% 7/20/1999 5.3
Exempt-TECHTRACS Specialist X 11/15/1991 13.0
Exempt-Training Coordinator X 1/5/1987 17.8
Exempt-Transportation Lead X 9/26/1986 18.1
Exempt-UEET Program Specialist X 6/23/1999 5.3
Exempt-Video & Multimedia Project Supervisor X 3/24/1981 23.6
Exempt-Video Engineer X 3/31/1997 7.6
Exempt-Video Production Specialist X 4/15/1985 19.5
Exempt-Video Production Specialist X 10/11/1995 9.0
Exempt-Video Production Specialist X 10/14/1998 6.0
General Clerk III X 6/15/1994 10.3
General Clerk IV X 80% 6/19/2002 2.3
General Clerk IV X 75% 7/29/2002 2.2
General Clerk IV X 7/16/1984 10.3
General Clerk IV X 80% 6/9/1992 12.3
General Clerk IV X 6/12/1989 15.3
Illustrator I X 2/4/1997 7.7
Illustrator I X 3/15/1990 14.6
Illustrator II X 85% 1/3/1984 20.8
Illustrator II X 8/19/1991 13.2
Illustrator II X 8/31/1987 17.2
Illustrator II X 7/29/1991 13.3
Illustrator II X 10/22/1984 10.0
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Illustrator II X 75% 11/1/1999 5.0
Illustrator II X 6/20/1988 16.3
Illustrator II-Lead X 6/22/1981 23.3
Illustrator III X 10/16/2000 4.0
Illustrator III X 6/25/1981 23.3
Illustrator III X 6/27/1986 18.3
Illustrator III X 4/15/1985 19.5
Illustrator III X 10/2/1983 21.1
Illustrator III X 8/10/1981 23.2
Library Technician X 7/24/2002 2.3
Library Technician X 6/13/1988 16.3
Library Technician X 60% 11/28/1983 20.9
Library Technician X 1/9/1989 15.8
Library Technician X 80% 2/21/1984 20.7
Material Coordinator X 10/20/1989 15.0
Paralegal/Legal Assistant II X 6/14/1993 11.3
Paralegal/Legal Assistant II X 10/4/1999 5.1
Personnel Assistant II X 11/10/1998 6.0
Photographer I X 75% 2/20/2002 2.7
Photographer II X 4/18/1983 21.5
Production Control Clerk X 5/21/1990 14.4
Production Control Clerk X 8/29/1988 16.2
Production Control Clerk X 6/10/1991 13.3
Production Control Clerk X 9/20/1984 10.1
Production Control Clerk X 3/10/1999 5.6
Production Control Clerk X 4/24/1989 15.5
Production Control Clerk X 1/8/1996 8.8
Production Control Clerk X 7/8/1985 19.3
Production Control Clerk-Lead X 75% 1/9/1992 12.8
Secretary III X 9/21/1998 6.1
Secretary III X 80% 5/25/1993 11.4
Secretary III X 11/29/2000 3.9
Secretary III X 5/20/1985 19.4
Secretary III X 88% 4/10/1989 15.5
Secretary III X 80% 10/1/1985 19.1
Secretary III X 10/10/1989 15.0
Secretary III X 4/24/1989 15.5
Secretary III X 9/18/1986 18.1
Secretary III X 85% 8/21/1989 15.2
Secretary III X 11/6/1989 15.0
Secretary III X 12/3/1997 6.9
Secretary III X 9/11/1991 13.1
Secretary III X 5/20/1998 6.4
Secretary III X 2/21/2001 3.7
Secretary III X 40% 1/12/1984 20.8
Secretary III X 60% 10/26/1987 17.0
Secretary III-Lead X 8/4/1997 7.2
Truckdriver (Light Trk) X 60% 5/5/2003 1.4
Word Processor II X 9/23/1986 18.1
Word Processor II X 7/14/1993 11.3
Word Processor II X 40% 8/15/1986 18.2
Word Processor II X 5/15/2002 2.4
Word Processor II X 7/26/1983 21.3
Word Processor II X 7/13/1987 17.3
Word Processor II X 5/1/1997 7.4
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Word Processor II X 80% 4/7/1997 7.5
Word Processor II X 11/21/1991 12.9
Word Processor II X 3/6/1989 15.6
Word Processor II X 7/17/1996 8.3
Word Processor II X 8/2/1999 5.2
Word Processor II X 11/30/1998 5.9
Word Processor II X 1/29/1999 5.8
Word Processor II X 1/3/2001 3.8
Word Processor II X 10/23/2000 4.0
Word Processor II X 4/13/1987 17.5
Word Processor II X 80% 1/16/1984 20.8
Word Processor II X 75% 9/20/1999 5.1
Word Processor II X 8/28/2000 4.2
Word Processor II X 2/18/1993 11.7
Word Processor II X 10/12/2000 4.0
Word Processor II X 11/20/2000 4.0
Word Processor II X 60% 4/11/2001 3.5
Word Processor II X 2/1/1998 6.7
Word Processor II X 5/3/1991 13.4
Word Processor II X 3/5/2003 1.6
Word Processor II X 7/15/1996 8.3
Word Processor II X 3/2/1987 17.6
Word Processor II X 10/6/2003 1.1
Word Processor II X 12/2/2002 1.9
Word Processor II X 2/25/1997 7.7
Word Processor II X 30% 10/2/2003 1.1
Word Processor II X 11/27/2000 3.9
Word Processor II X 4/14/1986 18.5
Word Processor II X 9/30/1992 12.1
Word Processor II X 2/21/2001 3.7
Word Processor II X 1/17/1997 7.8
Word Processor II X 3/22/1998 6.6
Word Processor II X 11/18/2002 2.0
Word Processor II X 9/28/2000 4.1
Word Processor II X 5/27/1999 5.4
Word Processor II X 11/6/2000 4.0
Word Processor II X 9/5/2002 2.2
Word Processor II X 10/2/2000 3.9
Word Processor II X 11/18/2002 2.0
Word Processor II X 5/19/1993 11.4
Word Processor II-Lead X 9/14/2000 3.1
Word Processor II-Lead X 5/28/1999 5.4
Word Processor III X 80% 2/6/1993 11.7
Word Processor III X 1/30/2002 2.8
Word Processor III X 60% 8/31/1987 17.2
Word Processor III X 80% 9/8/1995 9.2
Word Processor III X 7/1/1985 19.3
Word Processor III X 1/14/1991 13.8
Word Processor III X 3/20/2000 4.6
Word Processor III X 5/11/1987 17.4
Word Processor III X 3/13/2000 4.6
Word Processor III X 88% 9/27/1999 5.1
Word Processor III X 4/23/1984 20.5
Word Processor III X 75% 9/15/1986 18.1
Word Processor III X 7/25/2001 3.3
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Word Processor III X 4/27/1992 12.5
Word Processor III X 5/15/1991 13.4
Word Processor III-Lead X 10/1/1985 19.1
Word Processor III-Lead X 2/23/1987 17.7
Managers/Supervisors (Incumbent) X Avg 16.3
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Existing Positions Exempt from the Service Contract Act 

 
 
 
Task 1.01      Equipment Services Specialist 
 
Description MS Access databases used for property loans, sales, hold storage, inventory, 

document archival, and various other internal databases.  Equipment 
management functions include tagging, tracking and inventory of new and 
existing property.  Disposal functions include tagging, puck up, warehousing 
and tracking of excess property followed by disposal of equipment through 
reutilization, transfer, donation, sale or scrap.  Maintaining a hold-storage 
program for retention of property for future use, maintaining an equipment loan 
program, processing contract and grant close ours.  Compiling monthly, semi-
annual and annual reports. 

 
 
 
Task 1.02     Freight Traffic Specialist                                    
 
Description        Specialized support to the traffic management operations; including, 

preparation of all shipping documentation and verification of funding for 
inbound and outbound shipments including hazardous material shipments. 
Determines the appropriate freight method and selection of carriers for 
shipments utilizing commercial carrier tariffs, schedules, tenders, services, 
facilities, rates, charges, and traffic agreements.  Maintains liaison with 
commercial carriers, and make necessary arrangements with carriers for the 
movement of materials. 

 
 
Task 1.04    Logistics Checker 
 
Description    The Logistics Checker is responsible for accessing SAP twice daily to ensure   
     customer purchase requests are properly processed.  Duties include verification  
     of source of supply, document type, requisition suffix, item category, delivery  
     address and the material group.  The Logistics Checker is responsible for  
     processing all FEDMIL purchase requests and verifying status of delivery.  The  
     Logistics Checker is responsible for reporting any purchases over $25,000 to  
     allow screening for reutilization. 
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Task 1.04 Purchasing Agent 
 
Description The Purchasing Agent is responsible for utilizing GSMS daily to identify   
  customer requests, research purchase history, locate appropriate source of supply,  
  obtain pricing utilizing commercial sources and FEDLOG, create purchase orders  
  according government regulations, expedite delivery and process vendor invoices. 
  The purchase Agent is responsible for meeting with organizations to prepare for  
  upcoming projects and ensure the GSMS is cataloged accordingly.  The   
  purchasing Agents also utilize the NSMS to ensure warehouse-stocking levels are  
  sufficient. 
 
 
Task 1.04      Purchasing Agent Supervisor 

 
Description     The Purchasing Agent Supervisor is responsible for overseeing the purchasing  
      of supply items, warehouse and tool crib activities.  The Supervisor is   
      responsible for monitoring the Purchasing Agents to ensure customer orders are 
      filled correctly and in the appropriate timeframe.  The Supervisor is responsible 
      for maintaining the Glenn Supply Management System (GSMS) and the NASA 
      Supply Management System (NSMS).  The Supervisor is also responsible for   
      ensuring warehouse items are pulled and binned within the appropriate time  
      frames, cycle counts are conducts and the appropriate Center inventories are     
                 conducted each fiscal year.  The Supervisor is responsible for ensuring Tool  
     Crib Attendants fulfill the demands of the areas they support.  The Supervisor  
     also acts as a Purchasing Agent. 
 
 
Task 1.05 Fuels Specialist 
 
Description The Fuels Specialist is responsible for the scheduling of fuels and cryogenic 

transfers, chemical and package delivery.  The Fuels Specialist is responsible for 
the operations of the Barrel Storage facility.  Work with customers to schedule 
product needs, utilize the Fuels Management System (FMS) to create employee 
work orders.  Maintain vessel and customer information in the FMS.  Ensure 
timeliness of incoming and outgoing materials at the Barrel Storage Area.  
Ensure the RETCON (Returnable Container Program) is properly populated.  
Work with the Environmental Management and Safety Office to ensure all 
mandatory requirements are met.  Ensure properly trained employees are used for 
all hazmat tasks.  Ensure employees utilize certified equipment. 
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Task 1.05         Service Manager 
 
Description The Service Manager is responsible for the vehicle maintenance and motor pool  
 functions.  The Service Manager ensures that government and contractor owned  
 vehicles are inspected and maintained according to DOT and/or the   
 manufactures specifications.  The Vehicle Tracker System is utilized and   
 updated with maintenance information and reports regarding maintenance  
 statistics are produced monthly.  The Service Manager ensures that preventative  
 maintenance is conducted by the due date for each vehicle.  The motor pool  
 system; Glenn Vehicles Scheduling System is updated as vehicles are issued to  
 customers.  The Manager is responsible for ensuring pool vehicles are kept  
 clean and fueled.  Other duties include the download of fuels data for both    
 Glenn and Plum Brook Station utilizing the Phoenix system. 
 
 
Task 1.05    Transportation Lead 
 
Description    The Transportation Lead is responsible for overseeing the day-to-day functions  
    of the General Delivery, Riggers/Movers and Receiving personnel. Schedule  
    and assigned personnel to ensure all areas of responsibility are covered on a  
    daily  basis.   Areas include Riggers/Movers, Mail Room, General Delivery,  
    Employee Transport and Receiving.  Assign work requests to ensure   
    performance standards and customer requirements are met.  Ensure incoming  
    and outgoing materials are processed in a timely manner.  Ensure trained   
    employees are used when completing tasks. 
 
 
Task 2.0     Audio Visual Technician/Repeat Audio Visual/Duplication Technician 
 
Description        Video camera operation in support of live/taped events.  Conference AV 

support including logistics, equipment transport, set-up and tear-down. 
Videotape duplication to VHS, Betacam SP, PAL, packaging.  Lead oversees 
all aspects of the group in addition to the above. 

 
 
Task 2.0 Digital Imaging Specialist 
 
Description          Technical support and systems administration for PC, Mac, and Unix digital 

imaging systems.  Digital imaging support including scanning, manipulation, 
output, color management.  Multimedia graphic support and programming.  
Management of web based imaging services. 
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Task 2.0     Scientific Imaging Technician 
 
Description          Collection of scientific data and recording of experimental phenomena utilizing 

film based and digital imaging systems including still, high speed motion 
picture, and high speed video systems.  Digital image processing and analysis.  
Custom imaging system design. 

 
 
Task 2.0 Video 
 
Description Create script-to-script video/multimedia productions, training, promotional, 

and educational outreach.  Define and understand customer requirements to 
create audio/visual products that will effectively communicate a message to the 
intended audiences.  Apply a combination of project management, technical 
and aesthetic skills to use video/multimedia technology to communicate and 
disseminate scientific and technical information. System design, scheduling, 
budget, storyboard, linear/digital non-linear editing, audio mix/optimization.  
Location lighting w tungsten and HMI instruments, field audio, Betacam SP 
camera, layered and sound effects, audio EQ, titling, directing multi-camera 
live events.  DTV implementation.  Management responsibility for Video 
Production Group. 

 
 
Task 2.0 Video Engineer 
 
Description Design, installation, upgrades, and maintains video production and post-

production equipment and facilities including the Mobile Television 
Production Van .  Provide electronics engineering services to develop custom 
interfaces for scientific imaging projects.  Provide on-site engineering services 
to align video camera and switching signals; perform RF satellite and CCTV 
uplink/downlink. 

 
 
Task 2.0     Video and Multi-Media Project Supervisor 
 
Description Design, specify, assemble, and integrate video, audio, computer systems, and 

computer networks for conference support, video production and post-
production phases, multimedia, animation, and digital still imaging.  On-site 
AV and video support. 
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Task 3.0 Publishing Team Leader 
 
Description The lead directs processes, resources, coordination, and work to achieve task 

requirements.  The lead establishes departmental work priorities by balancing 
factors such as policy, customer requirements, and cost.  The lead manages the 
daily workflow and direct work of employees in these areas by making 
assignments, overseeing productivity, and handling production problems.  The 
lead oversees departmental compliance with Federal regulations and 
Government policy.  The lead performs all duties without direct supervision 
but in concurrence with Publishing Services Manager. 

 
 
Task 3.0     Technical Writer/ Editor III   
 
Description    Provides scientific and technical editing services for all types of materials for 

publication.  Assists author in planning presentation, selecting illustrative 
materials, observe production, developmental, and experimental activities to 
determine procedure and detail. Marking corrections, reorganizing and 
rewriting portions of the report when appropriate, and recommending changes.  
Changes papers, but does not rewrite to the extent of changing paramount 
points within the paper without obtaining concurrence from the author (s).  
Arranges and monitors all production work to assure that quality and time 
requirements are met  Assists in determining design and layout specifications.  
Coordinates final printing and distribution. 

 
 
Task 4.0  Flow Lab Engineer 
 
Description      Responsible for providing engineering support to safely repair and calibrate flow, 

temperature, and gas analysis measurement hardware.  Oversees and conducts tests 
on fuel injector characterization; flow calibration utilizing GN2, shop air or 
combustion air; calibration and repair of turbine flow meters (gas, fuel, or water), 
temperature baths and sensors, thermal mass flow meters and controllers with a 
variety of available gasses including some fuels (propane, hydrogen, etc.); repair, 
maintenance, and calibration of exhaust gas analysis systems.   
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Task 4.0  Metrologist 
 
Description  Design and maintain measurement assurance program to become and sustain ISO 

17025 Accreditation.  Insure proper measurement uncertainties are maintained to 
insure correct standard to “unit-under-test’ ratios.  Oversees the creation of technical 
documentation relating directly to the calibration processes, to include software 
validation.  Calibrate, troubleshoot and repair electronic, mechanical, and electro-
mechanical test equipment in the high accuracy, most sensitive calibration standards.  
Responsible for Metrology Laboratory internal quality assurance and quality control 
systems including procedures and processes, customer interface and problem 
resolution noncompliance investigation, root cause analysis corrective action. 

 
 
Task 4.0  Pressure Engineer 
 
Descriptions  Provides engineering support activities which includes acceptance, testing, repair, 

and calibration of all pressure measuring and generating equipment, pressure 
standards, and pressure measurement systems used in research at NASA Glenn 
Research Center and Plum Brook Station.  Oversees the modification and 
development of automated test and diagnostic programs to replace and/or update 
obsolete software and hardware.  Provide engineering support for compliance to 
NPD 8730.1A, Glenn CLP GRC-P3.11.1, ANSI/NCSL Z-540, ISO17025, and all 
other applicable metrology standards in measurement uncertainty analysis, statistical 
processes, and calibration procedure and checklist generation.  Identify pressure 
measurement requirements for both long and short term planning.  Ensure proper 
selection of equipment to provide measurement and assure a valid relationship 
between measured values and traceable standards including researching equipment 
capabilities, uncertainties and final testing.  Assists Work Center personnel with 
special setups or diagnosis of problems on unfamiliar, complex or difficult 
equipment.  Provides engineering support and assists NASA researchers with 
measurement projects, special calibrations or measurements.  Works independently; 
provides technical guidance as required.  Reviews subordinate and other technicians 
work for compliance to accepted practices, procedures and standards.  Perform repair 
and calibration on the GFE and User primary electrical standards, as necessary. 

 
 
Task 5.0  Science Librarian 
 
Description  Performs cataloging of materials for Library for inclusion in the Library collection.  

Performs and coordinates outreach activities, producing programs and presentations 
to introduce and highlight library services and products to the entire center.  Provides 
value-added reference assistance to researchers and scientists, including online 
searching, and creation of bibliographies in response to information requests. 
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Task 6.02 Cost Accountant 
 
Description         Analyze and develop cost estimates for various types of LeRC contracts; 

including fixed price, cost plus fee, progress payment and others.  Work with 
Budget, Program Analysts, and Procurement personnel on cost accrual issues.  
Maintain databases for efficient and accurate cost information for input into 
accounting system.  Analyze and review financial data.  Write computer 
routines to retrieve status of costs, obligations and other accounting data for 
division reviews and analysis. 

 
 
Task 6.03 Lead Blueprint Specialist 
 
Description        Contact point for the Blueprint Group and is responsible for the creation, 

storage, recovery and reproduction of microfilm copies of engineering 
drawings and blueprints.  Establishes drawing production and maintenance 
activity to meet the needs and priorities of the NASA engineering personnel.  
Maintains, updates, and backs-up NASA drawing management databases. 
Prepare and submit services performed and production reports.  Analyze and 
research unusual engineering customer requests when sufficient data is not 
available for routine processing. 

 
 
Task 6.04 Training Coordinator 
 
Description Provide research and technology-based training support for the 

Technical/Trades and Engineering areas.  Perform research, arrange previews, 
review courses, write course descriptions, publish catalog, and write purchase 
orders for training courses.  Keep abreast technical and engineering initiatives 
and emerging training delivery methods.  Coordinate, plan and promote on-site 
and off-site academic distance learning classes which includes processing 
applications, sending confirmation letters, sending evaluations, issuing training 
credit, and tracking and reporting training costs. 

 
 
Task 6.05            Assistant Editor 
 
Description Responsible for assisting the Editor with the  production of a monthly 

newsletter includes the following - planning, collecting data, conducting 
interviews, distilling information, writing, editing, coordinating of photography 
assignments and layout and proofing and timely submission of the monthly 
blueline the GPO printer, customer surveys, maintain databases of articles and 
customers. 
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Task 6.05            Editor 
 
Description Responsible for the  production of a monthly newsletter titled, The Lewis News, 

includes the following -  planning, collecting data, conducting interviews, 
distilling information, writing, editing, coordinating of photography 
assignments and layout and proofing and timely submission of the monthly 
blueline the GPO printer, customer surveys, maintain databases of articles and 
customers. 

 
 
Task 6.05  Public Affairs Specialist 
 
Description Assisting with the dissemination of information about NASA Lewis and media 

relations support, as required.  Researches and writes press releases.  
Coordinates media briefings and addresses media inquiries on a periodic basis  

 
 
Task 6.7.2 Sr. Management Analyst 
 
Description Develop automatic data processing systems.  Serves on committees to analyze 

data and determine requirements and to develop program specifications.  
Prepares instruction manuals and user guides.  Collect and input plans and 
actual data, analyze the validity of the data and correct errors when detected.  Is 
a resource to analysts and other personnel concerning the accounting system. 
Explains how to interpret numerous reports generated by accounting and 
budget systems. 

 
 
Task 6.7.3 Computer Data Analyst 
 
Description        Provides technical advice on complex computer systems to the Chief of the 

Resources Analysis and Management Office.  Develops administrative 
mainframe systems.  Designs on-line applications across functional areas.  
Trains end users in query languages.  
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Task 6.08 Administrative Projects Coordinator 
 
Description Provides office administration to approximately 25 Engineers.   Acts as the 

Video Technology System (VITS) and Audio Teleconference Coordinator.  
Maintains operating procedures and documentation on office VITS.  
Coordinate and schedule meetings and audio telecons.  Coordinate training 
requirements for launch team personnel for West Dress Rehearsal and Launch 
Processing.  Create and maintain database of personnel training and badge 
status.  Coordinate launch team badging requirements with appropriate security 
personnel  Provides logistic support for launch team personnel throughout the 
launch campaign. 

 
 
Task 6.08  Business Resource Specialist 
 
Description  Maintain monthly task balance information for all transportation tasks.  Perform ad-

hoc queries related to financial/labor task status, as required, using financial 
management systems and project office filing systems. At times will work closely 
with Data Programmer.  Conduct special analysis of financial data as requested.  
Research and resolve obligations and costing issues.  Compile and report various 
information/data including Labor, Travel, and Budget Data.  Track and report 
Quarterly statistics.  Account troubleshooting and reconciliations. Exhibit 
Coordination. 

 
 
Task 6.08 Business Resource Specialist 
 
Description Maintain monthly task balance information for all transportation tasks.  

Conduct special analysis of financial data as requested.  Research and resolve 
obligation and costing issues.  Knowledge and communication necessary with 
all areas of Procurement, and research organizations.  Compile and report 
obligations and costing issues.  Knowledge and communication necessary with 
all areas of Procurement, and research organizations.  Compile yearly estimates 
for Training and Travel.  Account troubleshooting and reconciliations. 
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Task 6.08  Business Support Assistant 
 
Description  Serves as the Point of Contact (POC) for Project Business Information. Research and 

resolve obligation and costing issues.  Knowledge and communication necessary 
with all areas of procurement, and research organizations.  Compile and report 
various information/data including Labor, Travel and Budget Data.  Uses SAP, 
Business Warehouse, and Access for data inquiries and accumulations, when needed.  
Account troubleshooting and reconciliations, i.e. Grant and Contract discrepancies.  
Assist in monthly MIM coordination. Database compilation handling, input and 
output.  Prepare and provide month end reports utilizing Word, Excel, Project, 
Access and Powerpoint.  Develop and populate project planning spreadsheets to 
incorporate grants, contracts, labor, phasing plan and travel. 

 
 
Task 6.11 Database Administrator 
 
Description Database Design. Maintains database integrity and security.  Assists in process-

oriented and data-oriented database analysis and design.  Works closely with 
customer during analysis and design.  Develops contingency plans for dealing 
with database and application failures.  Designs database interfaces.  
Application Support. Works with application and system programmers on new 
software and technology.  Works with application programmers on database 
and application design.  Software Installations. Assists with installations and 
evaluation of new and updated system software and related products.  
Performance Monitoring. Designs, develops and conducts necessary client 
training.  Acts as project manager on one or more projects.  Provides required 
reporting of activities, time and budget.  Provides technical leadership. 

 
 
Task 6.11 Forms Designer/Programmer 
 
Description Develops and maintains electronic forms.  Interview and advises customers on 

form design and development.  Integrates forms with new or existing 
applications and database.  Provides technical assistance to help desk and form 
users.  Develops web-based and other applications as required.  Works with IT 
on form/database and form/application integration.  Test software upgrades.  
Trouble-shoot forms problems.  Provide technical assistance to help desk and 
users.  Liaises with forms software vendor on technical and system-wide 
problems.  Creates a monthly report for the forms Manager and advises on 
form issues. 
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Task 6.11 MAC LAN Administrator/Analyst 
 
Description Installs new and/or expands existing personal computer based systems.  

Determines required software and hardware in conjunction with end users.  
Programs or selects suitable software to meet user requirements.  Installs new 
and maintains existing hardware.  Provides problem-solving support to LTID 
users. 

 
 
Task 6.11 NT LAN Administrator/Analyst 
 
Description  Installs, maintains and monitors the operation of the local area network for 

LTID.  Evaluates vendor products in hardware, software, and 
telecommunications equipment and recommends purchases consistent with 
short and long term objectives.  Recommends and implements LAN policies 
and standards and ensures adherence to security procedures.  

 
 
Task 6.11 Programmer/Analyst  
 
Description Analyzes and evaluates existing or proposed systems and related procedures to 

process data. Prepares charts and diagrams to assist in problems analysis, and 
submits recommendations for solution.  Prepares program specifications and 
diagrams, and develops coding logic flowcharts.  Encodes, tests, debugs, and 
installs the operating programs and procedures in coordination with the 
computer operations and user departments. 

 
 
Task 6.11 Programmer/Analyst III 
 
Description Analyzes and evaluates existing or proposed systems, and devises computer 

programs, systems and related procedures to process data.  Prepares charts and 
diagrams to assist in problem analysis, and submits recommendations for 
solution.  Prepares program specifications and diagrams, and develops coding 
logic flowcharts.  Encodes, tests, debugs, and installs the operating programs 
and procedures in coordination with the computer operations and user. 
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Task 6.11 Programmer/Analyst IV 
 
Description Analyzes and evaluates existing or proposed systems, and devises computer 

programs, systems and related procedures to process data.  Prepares charts and 
diagrams to assist in problem analysis, and submits recommendations for 
solution.  Prepares program specifications and diagrams, and develops coding 
logic flowcharts.  Encodes, tests, debugs, and installs the operating programs 
and procedures in coordination with the computer operations and user. 

 
 
Task 6.11 Projects Systems Analyst - Lead 
 
Description  Plans, conducts and supervises assignments, generally involving the larger and 

more important projects.  Reviews progress and evaluates results.  Acts in a 
liaison capacity with departments within divisions.  Evaluates progress and 
results and recommends major changes in procedures.   

 
 
Task 6.11 Server Administrator 
 
Description Daily first-line user intervention and liaison for computer hardware and 

software problems, including peripherals and output devices, within 4 hours 
from initial user request (100+ users).  Daily systems administration of division 
servers, (application, database, data storage and web servers) in areas such as 
setting user permissions and user shares.  Ensuring all servers are meeting 
government security protocols, including virus protection.  Maintenance and 
installation of hardware/software on computer workstations and servers, 
including data backup to tape and data restores from tape within 4 hours for 
non-hardware related problems and within 24 hours if any hardware related 
problem.  Analysis of existing computer system configurations, including 
servers, and electronic workflow, followed by recommendations of new 
hardware/software or changes to workflow to improve performance and 
decrease costs. 

 
 
Task 6.11 System Administrator 
 
Description Provide front-line user support including training as needed and server 

administration of customer servers.  Identify technology (hardware/software) to 
meet customer needs and expectations.  Provide analysis of existing computer 
system configurations, including servers, and electronic to assist customer in 
improving environment and decreasing costs.  Document all customer 
enterprise systems and special work. 
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Task 6.12 Systems Analyst 
 
Description Assembles and configures hardware, software, and network components and 

associated services.  Sets up and maintains basic computer operations, 
including assembly of hardware, and provides assistance to senior systems 
administrators.  Performs troubleshooting to isolate and diagnose computer 
problems.  Installs, upgrades, tests, and configures printing, directory 
structures, rights, security, software, and files services. Provides on-going 
technical support to users.  Establishes user environments, directories, and 
security for computer systems being installed.  

 
 
Task 6.13 ISO Process Specialist 
 
Description ISO Quality Representative - coordinate the BMS/ISO Quarterly Management 

Review, Organizational Administrator-for the Corrective and Preventive 
Action Reporting System.  Coordinate with designated personnel to resolve 
CPAR findings in a timely manner, BMS/ISO Document Administrator-ISO 
requirements for the maintenance of all Lower Level Procedures (LLP), Work 
Instructions (WI), Manuals and supporting documentation, BMS/ISO Division 
Records Representative- ensure accuracy of electronically posted ISO/BM 
documents, Secondary POC-responsible for coordinating and communicating 
equipment moves for 9400. 

 
 
Task 6.13 Software Engineer 
 
Description Design and development of Web based applications.  Planning and 

maintenance of computer needs.  Advise of electronic system development. 
 
 
Task 6.13.1   SBIR Program Assistant 
 
Description   Provides engineering analysis of Small Business Innovative Research 

proposals.  Provides support to all aspects of the SBIR Program, including all 
entries, and Headquarters requirements.  Provides Phase I and Phase II 
administrative support, including determining the completeness of the topics, 
conditions related to the evaluation process and proper documentation. 
Monitors Small Business Technology Transfer (STTR) assuring all 
requirement aspects are addressed is provided. 

 
. 
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Task 6.13.2 Technical Utilization Engineer 
 
Description Assists and supports the Technology Utilization Officer in the transfer of Lewis 

technology by evaluating the commercial usefulness of Lewis technologies, responding 
to technology requests, initiating and coordinating technology transfer activities, 
supporting and participating in technology transfer conferences, seminars and 
workshops to promote and transfer Lewis technology; and, by participating in and 
supporting the transfer of Lewis technology via direct contact with the federal and 
nonfederal organizations. 

 
 
Task 6.13.3 Coordinator/Programmer 
 
Description      Develop and implement computer database systems.  Computer programming 

using high level languages, defining specifications, and reviewing progress of 
development by other organizations.  Troubleshoot and resolve computer 
problems.  Develop and implement web pages including drafting content, 
HTML programming, and SQL development.  Provides computer support for 
presentations, compiles materials into presentations, and develops interactive 
computer applications.  Writes technology descriptions and coordinates 
databases. 

 
 
Task 6.13.4         Project Data Administrator 
 
Description Provides support in the development of program tracking of technical and 

financial elements of approximately 120 SBIR contracts, as well as the Small 
Business Technology Transfer (STTR) Program.  Program estimating, 
scheduling and report generation including the following tasks: assistance to 
the SBIR Program Office with the formulation and execution of financial 
resource management of the SBIR and STTR programs are also supported.  
Assistance with the formulation of POP, Phasing Plan, and reimbursable 
agreements, as well as assistance with the tracking, reporting, presentation and 
analysis in response to requests from Center management and Headquarters are 
also provided. 
 

 
Task 6.24 Educational Technology Specialist 
 
Description Support the development of on-line educational products.  Support the 

development of printed educational products.  ACT as a liaison with other 
educational technology projects.  Develop and implement plan for remote 
broadcasts.  Recommend feasibility of new educational technology initiatives.  
Develop multimedia presentation and web pages.  Develop on-line interactive 
web pages. 
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Task 6.25 Communications Specialist/Web 
 
Description The Communications Specialist/Web Strategist provides web page and 

newsletter development support.  Maintains an informative and effective web 
presence for both internal and external customers.  Create, publish, maintain, 
and oversee web pages in accordance with all applicable government policies, 
guidelines and regulation.  Write articles, briefs, and stories.  Updates web 
pages on a monthly basis.  Publishes special newsletters or special topic reports 
as requested.  Gives updates and publishes the activity/status report monthly. 

 
 
Task 6.31 Archivist/Catalogist 
 
Description         Responsibilities include planning, appraising, accessioning, arranging, 

describing, preserving, publishing or providing service and retrieval of all 
Lewis historical documents.  Records noteworthy technological and functional 
activities and determine subjects for historical treatment.  Recommends topics, 
define depth and scope, and determine approach and techniques for all work on 
histories and studies to ensure timely and effective completion.  Develops 
methods for classification of historical documents, photos, film, tape, artifacts 
and other records designated for preservation. 

 
 
Task 6.31 Document Specialist 
 
Description        Provides clerical and technical support to the Lewis Records Management 

Officer, Division Records Representatives and all personnel at the Center.  
Provides training in Record Management practices to all personnel at the 
Center, specific training for Division Records Representatives in the 
identification of records, proper filing and storage  requirements and to insure 
that all organizations at the Center are in compliance with ISO 9001 record 
keeping policies. Arranges for shipment and retrieval of records to and from 
the storage facility; arranges for destruction of nonrecords, temporary records 
and records that have met their authorized retention period.  
 

 
Task 6.34 Furniture Planner 
 
Description        Provides detail planning for office moves; scheduling the dates and times for 

movers to physically relocate furniture, files and boxes; developing furniture 
layout plans for each office; and coordinating communication and network 
drop locations with the designated Occupant Coordinator (Government). 
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Task 6.34 Move Operations Team, Lead 
 
Description Responsible for the planning and direction of all Center move projects, 

including major facilities and routine movement of personnel throughout the 
Center.  Develop detailed move and project plans, prepare estimate of project 
costs for the total move, coordinate project support requirements.  Work with 
the Move Coordinator to ensure materials are moved in a timely manner.  
Ensure communication of plans, scheduling changes and potential delays are 
communicated to organizations.  Act as primary focal point for coordination 
and planning in conjunction with the Occupant Coordinator, Construction 
Manager, Building Manager and any special Project or team Leaders. 

 
 
Task 6.34 Space Management Coordinator 
 
Description Space Management-Coordinator for the relocation of organizations and 

personnel, Lab/Test Facility, Technical, Shop, Industrial, Storage or 
Miscellaneous space.  Building Management-Provide Technical and 
Administrative support.  Responsible for the creating, modifying, updating, 
managing, and issuing forms related to employee relocation.  Responsible for 
the coordination and communication of individual move requests with 
Customers.  Responsible for data, verification, researching, compiling, 
analyzing and calculating data for developing and creating databases, 
spreadsheets, reports, flow charts, logs, and graphs. 

 
 
Task 7.11.3    Business Unit Lead 
 
Description Serves as a working Lead, responsible for the overall clerical and 

administrative support to include coordination of the workload of the staff, 
incorporating training, check lists/written procedures to provide support to 
programs/activities to include presentations, training materials, scheduling, 
course announcements, evaluation summaries, registration, calendar 
maintenance, and maintain and update filing systems.  Track funding sources; 
provide some level of analysis and prepares a variety of budget reports.  
Process invoices for payment and the management of contractor 
reimbursements.  Coordination and support of special programs and events will 
be provided. 
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Task 7.14 Budget Analyst 
 
Description  Provides budgeting and full cost analytical functions.  Government activities 

include support in the development of (POP) and phasing plans, Cost and data 
development and analysis, development of metrics data, analysis of cost 
accounts and projections for future budget requirements. 

 
 
Task 7.14/7.15 Communications Specialist 
 
Description The Communications Specialist provides professional writing and editing 

services.  Writing and editing include award nominations, educational 
materials, articles to be published in hard-copy form and/or on the 
organizations’ web sites, and speeches and presentations.  The 
Communications Specialist produces professional writing and oral 
presentations; and establishes and maintains effective working relationships 
with the program office, the directorates, various other internal and external 
organizations, stakeholders, special interest groups, and the general public. 

 
 
Task 7.29 Program Specialist 
 
Description Actively participate as the DBA., participate in monthly telecom meetings; 

Meetings are held quarterly or bi-annually depending on teamwork load.  
Telecons are held the first Tuesday of each month.  Ensure hardware/software 
is available for server/auto agent/clients & system requirements are met.  
Coordinates and assist with technical support for server/auto agent/clients/user 
IDs & passwords/user accessibility/system backups.  Coordinates and performs 
user testing of modified or new features, coordinates and performs user 
training.  Confers and coordinates with technical support for center specific 
help and assistance.  Work with users to develop documentation specific to 
their work.  The ability to communicate orally and in writing with a diverse 
group of people.  Understanding of computer software/hardware with emphasis 
on applications. 
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Attachment O 
 

Staffing Reports 
 



 SAMPLE PERSONNEL REPORT
Date 

F-T P-T TOTAL
WYE WYE WYE

1.1  PROPERTY Supervisor / Manager 9.00 0.00 9.00

1.2 FREIGHT Supervisor / Manager 3.00 0.00 3.00

1.5 TRANSPORTATION Supervisor / Manager 3.00 0.50 3.50

2.0  IMAGING TECHNOLOGY Supervisor / Manager 3.00 0.75 3.75

3.0  PUBLISHING Supervisor / Manager 5.00 0.00 5.00

4.0  METROLOGY Supervisor / Manager 2.00 0.50 2.50

5.0  LIBRARY Supervisor / Manager 1.00 0.60 1.60

6.2  ADMINISTRATIVE PROGRAMS Supervisor / Manager 3.00 0.00 3.00

6.3  DRAWINGS FILE MGMT, MAINT & REPRO Supervisor / Manager 1.00 0.00 1.00

6.6 FINANCIAL MGMT Supervisor / Manager 3.00 0.00 3.00

7.2  0100/OFFICE OF DIRECTOR Supervisor / Manager 0.00 0.82 0.82

7.27  7800/SYSTEMS ENGINEERING DIVISION Supervisor / Manager 1.00 0.82 1.82

CASUAL LABOR Supervisor / Manager 1.00 0.00 1.00

NUMBER OF EMPLOYEES 35.00 3.99 38.99
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SAMPLE STAFFING REPORT
DATE

ORG CODE NAME JOB TITLE HRS WK WYE BODY COMMENTS
COUNT

1.1  PROPERTY Area Supervisor/Supervisors Supervisor

0620 Employee 1 LOGISTICS IV 40.0 1.00 1.00
0620 Employee 2 WORD PROCESSOR 40.0 1.00 1.00
0620 Employee 3 LOGISTICS IV 40.0 1.00 1.00
0620 Employee 4 EQUIPMENT SERVICES SPECIALIST 40.0 1.00 1.00
0620 Employee 5 LOGISTICS V 40.0 1.00 1.00
0620 Employee 6 LOGISTICS IV 40.0 1.00 1.00
0620 Employee 7 LOGISTICS V-WORK LEAD 40.0 1.00 1.00
0620 Employee 8 LOGISTICS IV 40.0 1.00 1.00
0620 Employee 9 LOGISTICS VII 40.0 1.00 1.00

1.2 FREIGHT Area Supervisor/Supervisors Supervisor

0620 Employee 1 LOGISTICS V 40.0 1.00 1.00
0620 Employee 2 LOGISTICS VII-WORK LEAD 40.0 1.00 1.00
0620 Employee 3 LOGISTICS V 40.0 1.00 1.00

1.5 TRANSPORTATION Area Supervisor/Supervisors Supervisor

0620 Employee 1 TRANSPORTATION LEAD 40.0 1.00 1.00
0620 Employee 2 LOGISTICS V 40.0 1.00 1.00
0620 Employee 3 LOGISTICS VIII 20.0 0.50 0.50 ALSO CHARGES 1.4; WORKS AS HIGHER LEVEL IN 1.5
0620 Employee 4 LOGISTICS V 40.0 1.00 1.00
0620 Employee 5 LOGISTICS V 0.0 0.00 0.00 ON MILITARY LEAVE; COUNTED UNDER CASUAL

2.0  IMAGING TECHNOLOGY Area Supervisor/Supervisors Supervisor

0620 Employee 1 VIDEO AND MULTI-MEDIA PROJ SUPV 40.0 1.00 1.00
0620 Employee 2 AUDIO-VISUAL DUPLICATION TECH 40.0 1.00 1.00
0620 Employee 3 AUDIO-VISUAL TECHNICIAN LEAD 40.0 1.00 1.00
0620 Employee 4 PHOTOGRAPHER I 30.0 0.75 1.00 F/T @ 30 HRS 

 3.0  PUBLISHING Area Supervisor/Supervisors Supervisor

0620 Employee 1 COMPUTER OPERATOR III 40.0 1.00 1.00
0620 Employee 2 TECHNICAL EDITOR III-LEAD 40.0 1.00 1.00
0620 Employee 3 TECHNICAL WRITER/EDITOR 40.0 1.00 1.00
0620 Employee 4 CUSTOMER ACCOUNT REP. 40.0 1.00 1.00
0620 Employee 5 ILLUSTRATOR III 40.0 1.00 1.00

4.0  METROLOGY Area Supervisor/Supervisors Supervisor

0620 Employee 1 ELECTRONIC TECHNICIAN MAIN II 40.0 1.00 1.00
0620 Employee 2 SENIOR METROLOGIST 20.0 0.50 1.00 RESIGNED EMPLOYMENT ON 2/20/04
0620 Employee 3 ELECTRONIC TECHNICIAN MAINT II 40.0 1.00 1.00

5.0  LIBRARY Area Supervisor/Supervisors Supervisor

0620 Employee 1 LIBRARY TECHNICIAN 40.0 1.00 1.00

6.2  ADMINISTRATIVE PROGRAMS Area Supervisor/Supervisors Supervisor

0620 Employee 1 PRODUCTION CONTROL CLERK 40.0 1.00 1.00
0620 Employee 2 WORD PROCESSOR 40.0 1.00 1.00
0620 Employee 3 ACCOUNTANT 40.0 1.00 1.00

6.3  DRAWINGS FILE MGMT, MAINTENANCE, REPRO Area Supervisor/Supervisors Supervisor

7500 Employee 1 COMPUTER OPERATOR III 40.0 1.00 1.00

6.6 FINANCIAL MGMT Area Supervisor/Supervisors Supervisor

0222 Employee 1 ACCOUNTING CLERK 1 40.0 1.00 1.00
0222 Employee 2 ACCOUNTING CLERK 2 40.0 1.00 1.00
0224 Employee 3 ACCOUNTING CLERK 3 40.0 1.00 1.00

7.2  0100/OFFICE OF DIRECTOR Area Supervisor/Supervisors Supervisor

0100 Employee 1 WORD PROCESSOR 32.0 0.80 1.00  F/T @ 32 HRS
0620 Employee 2 ADMIN. SVCS. SUPERVISOR 0.8 0.02 0.02

7.27  7800/SYSTEMS ENGINEERING DIVISION Area Supervisor/Supervisors Supervisor

7800 Employee 1 WORD PROCESSOR 40.0 1.00 1.00
7800 Employee 2 ADMINISTRATIVE SPECIALIST 32.0 0.80 1.00 FULL TIME AT 32 HOURS
0620 Employee 3 ADMIN. SVCS. SUPERVISOR 0.8 0.02 0.02

CASUAL LABOR Area Supervisor/Supervisors Supervisor

0620 Employee 1 LOGISTICS V 40.0 1.00 1.00 ON MILITARY LEAVE; ASSIGNED TO 1.5

1,055.6 38.39 39.54

WYE TOTAL = 38.39
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Attachment P 
 

Past Performance Questionnaire 
 

(See separate attachment) 
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Logistics and Technical Information Division (LTID) Metrics 
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Attachment R 

Sample Forms 



Attachment R—Sample Forms 

Please see Attachment K, Historical Data for further examples of sample forms, including 

samples of completed forms. 
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NASA C-27 (2-2004)

ITS SERVICE REQUEST

If you need a rapid response -- within 4 hours -- please call 3-5989

= Required Field*

Service Request No.

Last Name First  Name PhoneMI* * * Bldg

Room EmailCubicle User ID

Summary (Brief Description) *

Detailed Description

Use Submit button below to submit your request to ITS

Not required, but helpful

Application

Name

PC MAC

Ti
tle

Tag No Manufacturer Equipment Model

Application

Version

and / or

Submit Request

Message regarding your Submit Request 

*
*

Clear Name

Clear Form &  enter new request Print

Section J
Attachment R
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SUPPLIES OR SERVICES RECEIPT ORDER NUMBER Page of

DATENATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
GLENN RESEARCH CENTER, 21000 BROOKPARK ROAD, CLEVELAND, OHIO 44135

T
O

V
E
N
D
O
R

S
H
I
P

T
O

CONSIGNEE AND DESTINATION

NATIONAL AERONAUTICS AND SPACE
ADMINISTRATION
21000 BROOKPARK ROAD
CLEVELAND, OH 44135

ITEM
 NO

DESCRIPTION QUANTITY UNIT UNIT PRICE QUANTITY
ACCEPTED

DELIVER TO: FOR TOTAL$

1 Partial 2 Final

Received At

Shipment REPORT OF ARTICLES REJECTED

DATE

I certify that I have received and/or accepted the articles shown herein except as noted.

GOV'T. REPRESENTATIVE (Signature)

Inspect and report within (7) calendar days any unsatisfactory items to Accounts
Payable Section.

A.  NASA C-198 Instructions

Upon satisfactory completion of above referenced services, and to ensure prompt payment of the Contractor, the
Government Representative shall issue NASA C-198 Form and distribute as follows:

One copy     -      InDyne, MS 500-302
Two copies  -      Commercial Accounts Branch, MS 500-303
One copy     -      Receiving MS 21-6 
One copy     -      Retain for your files 

B.  Maintenance of Order Files

INSTRUCTIONS FOR USE OF THE SUPPLIES OR SERVICES RECEIPT (NASA C-198)

You must maintain a complete record of all receipts, which shall include:

1.     Copy of each supplies or services receipt.
2.     Copy of each Shipping Request Document (NASA C-727) if Government Property is being sent to the Contractor.

NASA C-198  (REV. 7-2001)

EACH COPY REQUIRES A SIGNATURE
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IMPORTANT TRAVELER INFORMATION

MOTOR VEHICLE EVALUATION FORM

LICENSE NO. ENDING MILEAGE

VEHICLE USER DATE(S) OF TRAVEL 

MECHANICAL DEFECTS NOTED (IF ANY)

BRAKES HORN LIGHTS

TIRES STEERING BATTERY

OTHER

COMMENTS

REQUESTER PHONE DATE

NASA C-703 (Rev. 7-99)

NASA C-703 (reverse)
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Used for tasks 2.2, 2.3, 2.5, 2.7, and 2.8 

NNC04052948R



TOOL CHARGEOUT

One-Day Charge

Over Due - Return

REQUESTER  (Print)

ORG. CODE PHONE

MAIL STOP

DATE

06/16/1999

SIZE ITEM DESCRIPTION

REQUESTER  (Signature) ISSUING CLERK

NASA C-716  (REV. 12-98) Stock No. 7530-00-LNO-0331
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NASA FORM 868  FEB 99 PREVIOUS EDITIONS ARE OBSOLETE.

8. REMARKS

National
Aeronautics and
Space
Administration

Request for Printing
and Related Equipment

TO: Goddard Space Flight Center, ATTN: Code 293, Greenbelt MD 20771-001

THROUGH: FROM:

I - EQUIPMENT AND PRODUCTION DATA

1. NO. OF UNITS 2. TYPE OF EQUIPMENT REQUESTED 3. MANUFACTURER

4. MODEL NUMBER 5. SIZE 6. RATED PER MINUTE CAPACITY 7. PURCHASE PRICE  (Per unit)

8. EQUIPMENT TO BE USED AT  (Type of facility)

Other

Field Printing Plant

Duplicating Facility

Copy Center

9. EQUIPMENT TO BE LOCATED AT  (Office or installation)

10. PREVIOUS SOURCE OF PRODUCTION SERVICES 11. GOVERNMENT/COMMERCIAL SOURCES IN SAME OR
      ADJACENT AREA

12. REASON(S) WHY SERVICES CANNOT BE OBTAINED FROM SOURCES LISTED ABOVE

13. ESTIMATED MONTHLY PRODUCTION OF REQUESTED EQUIPMENT

a. HOURS IN USE b. NO. OF
    JOBS

c. NO. OF MASTERS/RUNS d. NO. OF IMPRESSIONS/SHEETS
    PROCESSED

e. NO. OF PRODUCTION
    UNITS

f. OTHER (Plates, etc.)

II - MATERIAL TO BE PROCESSED MONTHLY  (Use additional sheets if necessary)

III - MONTHLY OPERATION COST AND OTHER REQUIREMENTS

6. ESTIMATED MAN-
    HOURS PER MONTH

1. LABOR

2. PAPER AND SUPPLIES

3. REPAIRS AND MAINTENANCE

4. RENTAL OR DEPRECIATION

5. TOTAL OPERATION COST

7. NO. OF ADDITIONAL EMPLOYEES
    REQUIRED

PAGE 1 OF 2

1. ITEM
NO.

2. TYPE OR DESCRIPTION
3.

NO. OF
JOBS

4. PAGE
(or trim)  SIZE

6. AVERAGE
NO. OF
COPIES

7. PERCENT
OF TOTAL
VOLUME

8. TIME
ALLOWED

9. SECURITY
ASPECT

5. AVERAGE
PAGES PER

COPY

Section J
Attachment R
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NASA FORM 868  FEB 99 PREVIOUS EDITIONS ARE OBSOLETE.

IV - EQUIPMENT TO BE DISPOSED OF UPON RECEIPT OF REQUESTED EQUIPMENT
1.

 ITEM
NO.

2.
NO. OF
UNITS

3. TYPE AND
MANUFACTURER

4.
MODEL

5. SERIAL
NUMBER 6. SIZE

 7.
CONDITION

8. EST.
PRESENT

VALUE

9. REPAIR
COST FOR
PAST YEAR

10.
% USE

11.
DOWN
TIME

V - SPECIFIC DEFICIENCIES AND CONDITION OF EQUIPMENT LISTED ABOVE

VI - PROJECTED COST SAVINGS/BENEFITS EXPECTED BY ACQUISITION OF REQUESTED EQUIPMENT

VII - ADDITIONAL REMARKS

NAME AND TITLE OF REQUESTING OFFICIAL

SIGNATURE DATE

PAGE 2 OF 2
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NASA Mishap Report
Part A: Mishap Details

     MASTER FILE NO.

NOTE: FILL IN ALL KNOWN UNSHADED BLOCKS WITHIN 24 HOURS. 

DETAILS
1. DATE OF INCIDENT 

     
2. TIME OF INCIDENT 

     

3. GENERAL LOCATION (Building, Area, Facility, etc.)

     

4. EXACT LOCATION (street, floor, room, etc.)

     

5. RESPONSIBLE ORGANIZATION
     

6. CONTRACT NUMBER
     

7. ORG. FILE NUMBER
     

8. ORGANIZATION POINT OF CONTACT
     

9. MAIL CODE

     

10. PHONE

     

11. MISSION AFFECTED, IF KNOWN
     

12. PROGRAM IMPACT, IF KNOWN (Describe impact in terms of delay, cost adjustment, etc.)
     

13. INCIDENT DESCRIPTION (Do not use actual names, include in the description the sequence of events, extent of injury or property damage,  cause,  etc., if known.)

     

IMPACT SUMMARY
14. CHECK ALL OUTCOMES FROM THIS EVENT THAT ARE KNOWN FACTS (Do not check any box that indicates any future potential or outcome.)

 FATALITY  SERIOUS DAMAGE TO AIRCRAFT OR SPACE HARDWARE

 PERMANENT DISABILITY  SERIOUS DAMAGE TO FLIGHT OR GROUND SUPPORT HARDWARE  
 3 OR MORE PEOPLE HOSPITALIZED  UNEXPECTED DAMAGE DUE TO TEST FAILURE
 1 OR  2 PEOPLE HOSPITALIZED  DAMAGE ESTIMATE OVER $1,000,000
 LOSS OF CONSCIOUSNESS  DAMAGE ESTIMATE BETWEEN $250K AND $1M
 FULL LOST WORKDAY(S)  DAMAGE ESTIMATE BETWEEN $25K AND $250K

 RESTRICTED WORKDAY(S)  DAMAGE ESTIMATE BETWEEN $1K AND $25K
 MEDICATION OR MEDICAL TREATMENT ADMINISTERED  DAMAGE ESTIMATE UNDER $1K
 INJURY OR ILLNESS  AFFECTED PRIMARY OBJECTIVE(S) OF MISSION

 SIGNIFICANT PROGRAM IMPACT
 FIRST AID ONLY WAS ADMINISTERED  HIGH VISIBILITY ( internal or external to NASA)    

  CLOSE CALL 
15. LEVEL OF POTENTIAL FOR THIS EVENT OR CLOSE CALL (Using reasonable judgment, check the boxes which you believe have a HIGH probability of occurring under similar conditions.)

 FATALITY  POTENTIAL DAMAGE ESTIMATE OVER $250,000  UNEXPECTED DAMAGE DUE TO TEST FAILURE
 PERMANENT DISABILITY  POTENTIAL DAMAGE ESTIMATE UNDER $250,000  AFFECT PRIMARY OBJECTIVE(S) OF MISSION
 3 OR MORE PEOPLE HOSPITALIZED  SERIOUS DAMAGE TO AIRCRAFT OR SPACE HARDWARE  SIGNIFICANT PROGRAM IMPACT)
 FULL LOST WORKDAY(S)  SERIOUS DAMAGE TO FLIGHT OR GROUND SUPPORT HARDWARE  HIGH VISIBILITY (internal or external to NASA)

PERSON INVOLVED IN INJURY OR ILLNESS
16. NAME (Last, First MI)

     
17. ORGANIZATION
     

18. CONTRACT NUMBER
     

19. JOB TITLE/OCCUPATION
     

20. SUPERVISOR’S NAME (Full Name)

      
21. SUPERVISOR’S ORGANIZATION
     

22. SUPERVISOR’S MAIL CODE
     

23. SUPERVISOR’S PHONE
     

24. AGE

  

25. SEX

 Male  Female

26. SHIFT WORKED

1st  2nd  3rd

27. CONTINUOUS DUTY HOURS

  

28. YEARS OF EXPERIENCE

 Under 1  Under 5   Under 10  Over 10

29. INJURY OR ILLNESS

 INJURY  ILLNESS

  30. FROM PRE-EXISTING

 YES NO

31. FATALITY?        32. DATE OF DEATH

     

33. PERMANENT 
      DISABILITY?

34. # OF FULL LOST 
      WORKDAYS

     

35. # OF RESTRICTED 
      WORKDAYS

       

36. INJURY TYPE(S) (e.g., Abrasion, Burn, Concussion, Laceration, etc.)

      

37.  AFFECTED BODY PART(S) OR BODY SYSTEM(S) 

      

38. BRIEF MEDICAL DIAGNOSIS
      

39. MEDICAL TREATMENT ADMINISTERED

  TREATMENT OF INFECTION   APPLICATION OF SUTURES   REMOVAL OF OBJECT IN WOUND
  APPLICATION OF ANTISEPTIC   USE OF BUTTERFLY ADHESIVE   USE OF PRESCRIPTION MEDICATION 
  2ND OR 3RD DEGREE BURN(S)   REMOVAL OF FOREIGN OBJECT(S)   HOT OR COLD SOAKING/COMPRESS THERAPY 
  CUT AWAY DEAD SKIN   USE OF HEAT THERAPY   USE OF WHIRLPOOL BATH THERAPY 

  POSITIVE X-RAY DIAGNOSIS   ADMISSION TO HOSPITAL FOR MORE THAN OBSERVATION   FIRST AID ONLY

40. OTHER MEDICAL TREATMENT ADMINISTERED
      

EQUIPMENT/PROPERTY DAMAGED
41. CLASS OF EQUIPMENT/PROPERTY DAMAGED

  FLIGHT HARDWARE   AIRCRAFT 
  GROUND SUPPORT EQUIPMENT   OTHER

  FACILITY  
  PRESSURE VESSEL  
  MOTOR VEHICLE

42. ESTIMATED COST OF ALL DAMAGED ITEMS

  OVER $1,000,000  
  BETWEEN $250K AND $1M

  BETWEEN $25K AND $250K
BETWEEN $1K AND $25K
UNDER $1,000

      43. # OF ITEMS DAMAGED  

     

43. SPECIFIC ITEM(S) DAMAGED
     

SUBMITTER
44. SUBMITTED BY (Full Name)

     
45. ORGANIZATION
     

46. MAIL CODE
     

47. PHONE
     

48. DATE
     

49. TIME
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NASA Mishap Report
Part B: Causes and Corrective Action

  MASTER FILE NO.

CAUSES
50. WHAT WAS THE DIRECT CAUSE(S)

      

51. WHAT OBJECTS OR SUBSTANCES WERE INVOLVED

      

52. WHAT ACTIVITIES OR UNSAFE ACTS WERE IN PROGRESS

      

INITIAL CORRECTIVE ACTION
53. INITIAL  ACTION TAKEN (Summarize all corrective action taken)

     

54. DATE INITIATED

     

55. DATE COMPLETED

     

56. PERSON TAKING ACTION (Full Name)

     

57. ORGANIZATION

     

58. MAIL CODE

     

59. PHONE

     

PLANNED CORRECTIVE ACTION
60. PROPOSED  ACTION TO BE TAKEN (Summarize any future action to be taken.)

     

61. EST. START DATE

     

62. EST. COMPL. 

     

63. PERSON TAKING ACTION (Full Name)

     

64. ORGANIZATION

     

65. MAIL CODE

     

66. PHONE

     

67. PROPOSED  ACTION TO BE TAKEN (Summarize any future action to be taken.)

     

68. EST. START DATE

     

69. EST. COMPL. 

     

70. PERSON TAKING ACTION (Full Name)

     

71. ORGANIZATION

     

72. MAIL CODE

     

73. PHONE
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Instructions
Complete the initial incident report (unshaded portions) and submit to your local NASA Safety Office within 24 hours of the 
incident occurrence.  Complete and submit the follow-up report (with shaded areas) within ten working days of the 
incident.  Retain a copy for your own files.

Working With This Form
This electronic document is a form.  It has fields where you can enter information.  You can use the mouse or TAB 
key to move between fields.  The TAB key moves to the next field and SHIFT-TAB moves backwards.  Some fields 
control the types of data that you can enter.
You should fill in this form electronically and send it to your local NASA Safety Office by electronic mail.

DETAILS
1. DATE OF INCIDENT - Enter date of the incident in MM/DD/YYYY format.  Example:  6/1/2001.
2. TIME OF INCIDENT - Enter time of the incident using 24-hour clock.  Examples:  09:30 for 9:30 AM or 14:15 for 

2:15 PM.
3. GENERAL LOCATION - Identify the building, area, or facility where the incident occurred.

4. EXACT LOCATION - Describe the exact location of the incident.  Example:  Third floor, far west corridor.

5. RESPONSIBLE ORGANIZATION - Enter complete name of organization that is reporting the incident.
6. CONTRACT NUMBER - When the organization is a contractor, enter the contract number.

7. ORGANIZATION FILE NUMBER - Assign file number using your organization's unique four-character code, the 
mishap number (sequential) using four digits, and the fiscal year using two digits.  Example:  EGB1-0001-89.

8 - 10. ORGANIZATION POINT OF CONTACT, MAIL CODE, PHONE - Identify the person to contact at the 
organization.

11. MISSION AFFECTED - Enter the name or number of the mission, program, or project affected by the mishap.
Examples:  STS-32; Delta 181.

12. PROGRAM IMPACT - Describe the effect on the mission, program, or project in terms of delay or significant cost 
adjustment.  Example:  Two-week launch delay.

13. INCIDENT DESCRIPTION - Describe the event including information about the extent of damage and/or injury, 
conditions that led to the mishap, and cause if known at this time.  Specify location of facility where medical 
treatment was provided.  DO NOT include names of persons.

IMPACT SUMMARY
14. ACTUAL OUTCOMES - Mark every checkbox that represents current facts about the incident.
15. LEVEL OF POTENTIAL - Mark every checkbox that represents likely outcomes for the incident.

PERSONNEL INVOLVED IN INJURY OR ILLNESS
 (If more than one person was injured, then attach a NASA Mishap Report (NF 1627) with only this section completed for 
each additional person.)
16. NAME - Self-explanatory.

17. ORGANIZATION - Identify the organization of the person involved.
18. CONTRACT NUMBER - When the organization is a contractor, enter the contract number.

19. JOB TITLE/OCCUPATION - Describe the job position of the person involved.
Example:  Technician

20-23. SUPERVISOR’S NAME, ORGANIZATION, MAIL CODE, & PHONE - Provide identifying information about the 
supervisor of the person involved.

24. AGE - (of the person involved) Self-explanatory.

25. SEX - Check as appropriate.
26. SHIFT WORKED - Check as appropriate.

27. CONTINUOUS DUTY HOURS - Self-explanatory.

28. YEARS OF EXPERIENCE - Check as appropriate.
29. INJURY OR ILLNESS - Check as appropriate.

30.  FROM PRE-EXISTING - Check as appropriate.

31. FATALITY? -  
32. DATE OF DEATH -  

33. PERMANENT DISABILITY?

34. # OF FULL LOST WORKDAYS -  
35. # OF RESTRICTED WORKDAYS -  

36. INJURY TYPE(S) - Choose one or more items from the list.  (See instructions below.)
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37. AFFECTED BODY PART(S) or BODY SYSTEM(S) - Choose one or more items from the list.  (See instructions
below.)

38. BRIEF MEDICAL DIAGNOSIS -  
39. MEDICAL TREATMENT ADMINISTERED - Mark every checkbox that represents treatment administered to the 

person involved.  Mark the checkbox for “First Aid Only” if only First Aid treatment was administered to the 
individual.

40. MEDICAL TREATMENT ADMINISTERED - Describe any treatment not included in box #39.

EQUIPMENT/PROPERTY DAMAGE
41. CLASS OF EQUIPMENT/PROPERTY DAMAGED - Mark every checkbox that represents the type of damaged.
42. ESTIMATED COST OF ALL DAMAGED ITEMS - Mark one checkbox that represents the initially estimated cost 

of the damage.  Provide Final Cost in follow-up report.
43. # OF ITEMS DAMAGED -  

43. SPECIFIC ITEM(S) DAMAGED - Identify or describe the damaged items from box #41.
Example:  If the class indicated in box #41 is Flight Hardware, then the specific item could be "Orbiter/Avionics."

SUBMITTER
44-47. SUBMITTED BY, ORGANIZATION, MAIL CODE, & PHONE - Provide identifying information about the person 

filling in this form.
48-49. DATE & TIME - Enter the date and time when the form is filled in.

CAUSES
50. DIRECT CAUSE(S) - Choose one or more items from the list.  (See instructions below.)
51. OBJECTS OR SUBSTANCES INVOLVED - Choose one or more items from the list.  (See instructions below.)

52. ACTIVITIES OR UNSAFE ACTS IN PROGRESS - Choose one or more items from the list.  (See instructions 
below.)

INITIAL CORRECTIVE ACTION
53. INITIAL ACTION TAKEN -  

54. DATE INITIATED -  

55. DATE COMPLETED -  
56-59. PERSON TAKING ACTION, ORGANIZATION, MAIL CODE, & PHONE - Provide identifying information about the 

person taking the initial corrective action.

PLANNED CORRECTIVE ACTION
60. PLANNED ACTION TO BE TAKEN -  
61. ESTIMATED START DATE -  

62. ESTIMATED COMPLETION -  

63-66. PERSON TAKING ACTION, ORGANIZATION, MAIL CODE, & PHONE - Provide identifying information about the 
person taking the planned corrective action.

67. PLANNED ACTION TO BE TAKEN -  
68. ESTIMATED START DATE -  

69. ESTIMATED COMPLETION -  

70-73. PERSON TAKING ACTION, ORGANIZATION, MAIL CODE, & PHONE - Provide identifying information about the 
person taking the planned corrective action.

Choosing items from a list

The list appears when you move the insertion point to this field.  If the field already has data, then clicking with the 
mouse might not display the list again.  In this case, click in an earlier field and use the TAB key to move forward 
and display the list.

To choose an item from the list first highlight the item you want.  You can use the arrow keys or the mouse to 
highlight the proper item.  Then either press the ENTER key, click the Ok button, or double click the item.

The list of items you have chosen is displayed at the top of the window.  You can add many items to the list.  To 
remove any item, you must edit the list with the DELETE or BACKSPACE keys.  You can edit the list in the list 
window or you can edit the field on the form.
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DAA's Processed ReportLogistics and Technical

Information Division

Publishing

Services12/01/2003 to 12/31/2003

Division WBS Distribution Category E Number Type of Report Date into DB

0300 22-714-39-09 PUBLICLY AVAILABLE 14335-0 J 12/16/2003

0300 22-708-28-02 PUBLICLY AVAILABLE 13947-0 TM/P 12/31/2003

1700 22-794-40-4V PUBLICLY AVAILABLE 14305-0 TM/P 12/01/2003

2600 22-728-30-03 PUBLICLY AVAILABLE 14344-0 VIEWGRAPHS 12/17/2003

5120 22-101-15-04 PUBLICLY AVAILABLE 14334-0 J 12/16/2003

5120 22-794-20-77 PUBLICLY AVAILABLE 14319-0 P 12/04/2003

5130 22-794-20-65 PUBLICLY AVAILABLE 14337-0 VIEWGRAPHS 12/16/2003

5160 22-714-20-09 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/01/2003

5160 22-713-82-21 PUBLICLY AVAILABLE 14347-0 VIEWGRAPHS 12/19/2003

5160 22-708-31-20 PUBLICLY AVAILABLE 14348-0 VIEWGRAPHS 12/19/2003

5160 22-708-31-13 PUBLICLY AVAILABLE 14284-0 J 12/31/2003

5160 22-714-30-01 PUBLICLY AVAILABLE 14102-0 TM/J 12/17/2003

5160 22-708-03-04 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/01/2003

5160 22-714-20-09 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/01/2003

5410 22-319-20-B1 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/04/2003

5420 22-319-20-K1 PUBLICLY AVAILABLE 14321-0 J 12/18/2003

5490 22-972-30-02 PUBLICLY AVAILABLE 14330-0 TM/P 12/09/2003

5520 22-728-30-06 PUBLICLY AVAILABLE 14327-0 TM 12/08/2003

5530 22-708-28-09 PUBLICLY AVAILABLE 14345-0 TM/P 12/18/2003

5620 22-302-20-1C PUBLICLY AVAILABLE 14307-0 TM/P 12/08/2003

5620 22-319-80-PS PUBLICLY AVAILABLE 14315-0 TM/P 12/08/2003

5620 22-319-80-P5 PUBLICLY AVAILABLE 14315-1 J 12/16/2003

5640 22-334-10-01 PUBLICLY AVAILABLE 14343-0 VIEWGRAPHS 12/16/2003

5640 22-727-01-05 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

5640 22-757-01-04 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

5640 22-757-01-10 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

5820 22-708-28-07 PUBLICLY AVAILABLE 14326-0 TP 12/08/2003

5830 22-714-20-10 PUBLICLY AVAILABLE 14342-0 TM 12/22/2003

5840 22-728-41-05 PUBLICLY AVAILABLE 14318-0 TM/P 12/03/2003

5840 22-728-41-17 PUBLICLY AVAILABLE 14355-0 CR/P 12/30/2003

5840 22-728-41-17 PUBLICLY AVAILABLE 14352-0 TM/P 12/30/2003

5860 22-781-30-47 PUBLICLY AVAILABLE 14331-0 P 12/12/2003

5920 22-714-30-09 PUBLICLY AVAILABLE 13364-1 J 12/08/2003

5940 22-781-30-46 PUBLICLY AVAILABLE 14329-0 TM/P 12/08/2003

5950 22-708-28-15 PUBLICLY AVAILABLE 0-0 VIEWGRAPHS 12/16/2003

5950 22-714-09-16 PUBLICLY AVAILABLE 14328-0 TM 12/08/2003

5950 22-794-20-65 PUBLICLY AVAILABLE 14304-0 TM/P 12/09/2003
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Division WBS Distribution Category E Number Type of Report Date into DB

5950 22-708-28-15 PUBLICLY AVAILABLE 14325-0 TM/P 12/04/2003

6120 22-704-61-16 PUBLICLY AVAILABLE 14181-0 CR 12/31/2003

6500 22-794-40-4S PUBLICLY AVAILABLE 0-0 VIEWGRAPHS 12/16/2003

6500 22-319-30-C2 ( PUBLICLY AVAILABLE 0-0 ABSTRACT 12/30/2003

6500 22-794-04-4V PUBLICLY AVAILABLE 14341-0 VIEWGRAPHS 12/16/2003

6711 22-101-42-02 PUBLICLY AVAILABLE 14351-0 P 12/29/2003

6711 22-101-12-19 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/29/2003

6712 22-101-53-01 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/30/2003

6712 22-101-53-01 PUBLICLY AVAILABLE 14353-0 TM/P 12/29/2003

7730 22-770-00-012 PUBLICLY AVAILABLE 0-0 ABSTRACT 12/17/2003

Total: 47PUBLICLY AVAILABLE
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NASA Glenn Research Center
Cleveland, Ohio

April 2, 2003

TO: Glenn Employees, On-Site Contractors, NASA Exchange and Resident Personnel

FROM: 0620/Technical Publications Manager

SUBJECT: 

The attached table reviews Glenn-authored publications and report activities for calendar year 2002.
It includes statistics on publications produced per directorate and division.

In 2002, we published (or submitted for publication) 534 Glenn-authored publications. This compares to
508 publications in calendar year 2001. Some 28 divisions and offices submitted reports, with members of
the Power and On-Board Technology Division producing the most publications followed by the Materials
Division and the Structures and Acoustics Division.

Reports published through the Glenn Publishing Services Coordination Office are permanently archived at
the Center for AeroSpace Information (CASI) and the National Archives and Records Administration.
They are included in the NASA Scientific and Technical Information (STI) database which contains over
3.5 million aerospace citations gathered from U.S. and foreign publishers. Publicly available reports are
posted to the Glenn, NASA, and CASI Technical Report Servers. In addition, works are announced world
wide, made available to the public through the Government Printing Office Regional Library system, and
made available for sale through the Center for AeroSpace Information and the National Technical
Information Service.

For more information or to take advantage of the benefits of the STI Program, contact Sue Butts by e-mail
at Sue.E.Butts@nasa.gov or by telephone at 3-5790.

Sue E. Butts

Attachment

Glenn Technical Report Activity CY2002
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Calendar Year 20021

(Numbers in parentheses indicate duplicates.)

1 Does not include papers not sent to the Publishing Services Coordination Office for credit or inclusion in the NASA report series.
2 Organization disbanded.

In calendar year 2002, 34 percent of Glenn publications were submitted to or published in the open literature
(i.e., journals, transactions, and seminar/society proceedings) with no publication in the NASA series.

In all, papers were submitted to or presented at 123 societies, associations, and publishers. Audiences for 56 percent
of those papers were members of or subscribers to the following (listed in order of most papers submitted):
American Institute of Aeronautics and Astronautics (AIAA), American Society of Mechanical Engineers (ASME),
Institute of Electrical and Electronics Engineers (IEEE), Society of Automotive Engineers (SAE), American Society for
Engineering Education (ASEE), American Ceramic Society (AcerS), Elsevier Science publications, Joint Army-NASA-
Navy-Air Force (JANNAF), International Society for Optical Engineering, Society of Tribologists and Lubrication
Engineers (STLE), and The Minerals Metals and Materials Society (TMS).

0100 Office of the Director 29 (0) 5 (2) 34 (2) 85%
0300 Vehicle Technology Directorate 2 (0) 0 (0) 2 (0) 100%
0500 Office of Safety Assurance and Technologies 1 (0) 1 (0) 2 (0) 50%
0600 Office of Acquisition 1 (0) 0 (0) 1 (0) 100%
2100 Ultra-Efficient Engine Technology Program Office 13 (0) 7 (0) 20 (0) 65%
2200 Subsonic Systems Office2 37 (0) 11 (2) 48 (2) 77%
2300 High Speed Systems Office2 9 (0) 1 (0) 10 (0) 90%
2400 Airbreathing Systems Analysis Office 2 (0) 1 (1) 3 (1) 67%
2500 Airspace Systems Projects Office 2 (0) 2 (0) 4 (0) 50%
2600 Aeropropulsion Projects Office 2 (0) 0 (0) 2 (0) 100%
2900 Computing and Interdisciplinary Systems Office 8 (0) 1 (0) 9 (0) 89%
4000 Engineering Directorate2 4 (0) 3 (0) 7 (0) 57%
5000 Research and Technology Directorate 9 (0) 1 (2) 10 (2) 90%
5100 Materials Division 16 (0) 44 (2) 60 (2) 27%
5400 Power and On-Board Propulsion Technology Division 48 (0) 28 (1) 76 (1) 63%
5500 Instrumentation and Controls Division 12 (0) 3 (0) 15 (0) 80%
5600 Communications Technology Division 9 (0) 18 (2) 27 (2) 33%
5800 Turbomachinery and Propulsion Systems Division 20 (0) 9 (0) 29 (0) 69%
5900 Structures and Acoustics Division 43 (0) 14 (2) 57 (2) 75%
6000 Space Directorate 0 (0) 1 (0) 1 (0) 0%
6100 Space Communications Office 6 (0) 1 (0) 7 (0) 86%
6500 Space Transportation Project Office 13 (0) 6 (0) 19 (0) 68%
6700 Microgravity Science Division 27 (0) 10 (1) 37 (1) 73%
6900 Power and Propulsion Office 35 (5) 5 (0) 40 (5) 88%
7500 Facilities and Test Engineering Division 3 (5) 4 (0) 7 (0) 43%
7700 Engineering Design and Analysis Division 3 (5) 0 (0) 3 (0) 100%
7800 Systems Engineering Division 1 (5) 0 (0) 1 (0) 100%
9400 Commercial Technology Office 2 (5) 1 (0) 3 (0) 67%

Totals NASA John H. Glenn Research Center 357 (5) 177 (15) 534 (20) 67%

Org Total Reports % NASA 
Reports

Publications Processed
Directorate/Division/Office

NASA Outside Only
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National Aeronautics and
Space Administration

GLENN Research Center

CONTRACTOR PROPERTY PASS VALID ON DATE ISSUED ONLY

DATE ISSUED

COMPANY / AGENCY (NAME) PERSON TO WHOM ISSUED (NAME) VEHICLE LICENSE NO.

CITY AND STATE CONTRACTOR
REPRESENTATIVE

OTHER (Specify) CONTRACT / P.O. NO.

TYPE OF CONTRACTOR VEHICLE  (Mark appropriate block(s))

AUTO STATION WAGON VAN / PANEL TRUCK TRAILER
OPEN OR CAB
TRUCK OTHER  (Specify)

TYPE OF PROPERTY TRANSPORTED (or hand carried) FOR REMOVAL FROM GLENN PREMISES CHECK APPROPRIATE BLOCK(S) AND ENTER ADDITIONAL
IDENTIFYING DESCRIPTION:

SUPPLIES

EQUIPMENT

MACHINERY

TOOL(S)

INSTRUMENT(S)

MATERIAL

PARTS

ADDITIONAL DESCRIPTION:

I CERTIFY THAT GOVERNMENT
PROPERTIES OTHER THAN THAT
FOR WHICH I AM CONTRACTUALLY
ACCOUNTABLE, WILL NOT BE
REMOVED FROM GLENN PREMISES
UNDER THIS PASS.

I HAVE ASCERTAINED THAT THE
PROPERTY IDENTIFIED HEREON IS
CONTRACTOR-OWNED AS DEFINED
ON REVERSE SIDE

FOR GUARD FORCE USE ONLY

GUARD (Signature) DATE

GATE (Specify) TIME OUT

CLEVELAND PB

AM

PM

TO WHOM ISSUED (Signature)

CONTRACTOR BADGE NO.

C.O.R. OR AUTH. PERSONNEL (Signature)

ORG. CODE PHONE
Copy 1 - Guard Force
Copy 2 - Originator
Copy 3 - Bearer

COPY DISTRIBUTION:

NASA C-702  (REV. 7-99)

CONTRACTOR PROPERTY PASS REQUIREMENTS

1. TO BE ISSUED FOR REMOVAL OF CONTRACTOR-OWNED PROPERTY, AS DEFINED BELOW,
     BY THE OWNING CONTRACTOR OR HIS AUTHORIZED PERSONNEL.

2. WHEN APPLICABLE, THE COR OR AUTHORIZED PERSONNEL MUST ENTER THE CONTRACT OR
    PURCHASE ORDER NUMBER IN THE APPROPRIATE BLOCK ON THIS FORM.

3. DEFINITION OF CONTRACTOR OWNED PROPERTY:
    CONTRACTOR-OWNED PROPERTY IS THAT WHICH HAS BEEN BROUGHT INTO GLENN BY A
    CONTRACTOR (OR HIS AUTHORIZED PERSONNEL) AND REMAINS UNDER HIS CONTINUOUS
    COGNIZANCE DURING THE PERFORMANCE OF CONTRACTUAL REQUIREMENTS (INCLUDES
    RESIDUAL MATERIALS AND SCRAP) OR WHILE ON THE CENTER PREMISES FOR OTHER
    AUTHORIZED PURPOSES EXCEPT AS STATED IN PARAGRAPH 4 BELOW; INCLUDES GOVERNMENT
    PROPERTY PREVIOUSLY FURNISHED TO A CONTRACTOR FOR WHICH THE CONTRACTOR IS
    REQUIRED TO IDENTIFY AND MAINTAIN ACCOUNTABILITY IN ACCORDANCE WITH THE TERMS OF A
    GOVERNMENT CONTRACT.

4. NOT APPLICABLE TO:
    A.  AUTHORIZED MOTOR FREIGHT, VENDOR OR CONTRACTOR VEHICLES ENTERING THE CLEVELAND
          CENTER OR PLUM BROOK STATION FOR:
           (1) DELIVERY OR PICKUP OF EQUIPMENT, MATERIALS, AND/OR SUPPLIES TO OR FROM
                DESIGNATED RECEIVING OR SHIPPING AREAS.
           (2) DELIVERY OF CONTRACTOR-OWNED EQUIPMENT, MATERIALS, AND/OR SUPPLIES TO ON-SITE
                CONTRACTORS.

     B.  SALESMEN REPRESENTATIVES, OR SERVICE PERSONNEL ENTERING THE CENTER OR PLUM
           BROOK STATION FOR:
           (1) DEMONSTRATION OF VENDOR PRODUCTS.
           (2) ON-SITE SERVICING OR REPAIR OF GOVERNMENT PROPERTY.

Present all 3 parts of the form, Copy 1, Copy 2, and Copy 3 to the Guard Force

Stock No. 7530-00-LNO-0326
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National Aeronautics and
Space Administration

GLENN Research Center

CONTRACTOR PROPERTY PASS VALID ON DATE ISSUED ONLY

DATE ISSUED

COMPANY / AGENCY (NAME) PERSON TO WHOM ISSUED (NAME) VEHICLE LICENSE NO.

CITY AND STATE CONTRACTOR
REPRESENTATIVE

OTHER (Specify) CONTRACT / P.O. NO.

TYPE OF CONTRACTOR VEHICLE  (Mark appropriate block(s))

AUTO STATION WAGON VAN / PANEL TRUCK TRAILEROPEN OR CAB
TRUCK OTHER  (Specify)

TYPE OF PROPERTY TRANSPORTED (or hand carried) FOR REMOVAL FROM GLENN PREMISES CHECK APPROPRIATE BLOCK(S) AND ENTER ADDITIONAL
IDENTIFYING DESCRIPTION:

SUPPLIES

EQUIPMENT

MACHINERY

TOOL(S)

INSTRUMENT(S)

MATERIAL

PARTS

ADDITIONAL DESCRIPTION:

I CERTIFY THAT GOVERNMENT
PROPERTIES OTHER THAN THAT
FOR WHICH I AM CONTRACTUALLY
ACCOUNTABLE, WILL NOT BE
REMOVED FROM GLENN PREMISES
UNDER THIS PASS.

I HAVE ASCERTAINED THAT THE
PROPERTY IDENTIFIED HEREON IS
CONTRACTOR-OWNED AS DEFINED
ON REVERSE SIDE

FOR GUARD FORCE USE ONLY

GUARD (Signature) DATE

GATE (Specify) TIME OUT

CLEVELAND PB

AM

PM

TO WHOM ISSUED (Signature)

CONTRACTOR BADGE NO.

C.O.R. OR AUTH. PERSONNEL (Signature)

ORG. CODE PHONE
Copy 1 - Guard Force
Copy 2 - Originator
Copy 3 - Bearer

COPY DISTRIBUTION:

NASA C-702  (REV. 7-99)
Copy 2 - Originator

CONTRACTOR PROPERTY PASS REQUIREMENTS

1. TO BE ISSUED FOR REMOVAL OF CONTRACTOR-OWNED PROPERTY, AS DEFINED BELOW,
     BY THE OWNING CONTRACTOR OR HIS AUTHORIZED PERSONNEL.

2. WHEN APPLICABLE, THE COR OR AUTHORIZED PERSONNEL MUST ENTER THE CONTRACT OR
    PURCHASE ORDER NUMBER IN THE APPROPRIATE BLOCK ON THIS FORM.

3. DEFINITION OF CONTRACTOR OWNED PROPERTY:
    CONTRACTOR-OWNED PROPERTY IS THAT WHICH HAS BEEN BROUGHT INTO GLENN BY A
    CONTRACTOR (OR HIS AUTHORIZED PERSONNEL) AND REMAINS UNDER HIS CONTINUOUS
    COGNIZANCE DURING THE PERFORMANCE OF CONTRACTUAL REQUIREMENTS (INCLUDES
    RESIDUAL MATERIALS AND SCRAP) OR WHILE ON THE CENTER PREMISES FOR OTHER
    AUTHORIZED PURPOSES EXCEPT AS STATED IN PARAGRAPH 4 BELOW; INCLUDES GOVERNMENT
    PROPERTY PREVIOUSLY FURNISHED TO A CONTRACTOR FOR WHICH THE CONTRACTOR IS
    REQUIRED TO IDENTIFY AND MAINTAIN ACCOUNTABILITY IN ACCORDANCE WITH THE TERMS OF A
    GOVERNMENT CONTRACT.

4. NOT APPLICABLE TO:
    A.  AUTHORIZED MOTOR FREIGHT, VENDOR OR CONTRACTOR VEHICLES ENTERING THE CLEVELAND
          CENTER OR PLUM BROOK STATION FOR:
           (1) DELIVERY OR PICKUP OF EQUIPMENT, MATERIALS, AND/OR SUPPLIES TO OR FROM
                DESIGNATED RECEIVING OR SHIPPING AREAS.
           (2) DELIVERY OF CONTRACTOR-OWNED EQUIPMENT, MATERIALS, AND/OR SUPPLIES TO ON-SITE
                CONTRACTORS.

     B.  SALESMEN REPRESENTATIVES, OR SERVICE PERSONNEL ENTERING THE CENTER OR PLUM
           BROOK STATION FOR:
           (1) DEMONSTRATION OF VENDOR PRODUCTS.
           (2) ON-SITE SERVICING OR REPAIR OF GOVERNMENT PROPERTY.

Present all 3 parts of the form, Copy 1, Copy 2, and Copy 3 to the Guard Force

Stock No. 7530-00-LNO-0326
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National Aeronautics and
Space Administration

GLENN Research Center

CONTRACTOR PROPERTY PASS VALID ON DATE ISSUED ONLY

DATE ISSUED

COMPANY / AGENCY (NAME) PERSON TO WHOM ISSUED (NAME) VEHICLE LICENSE NO.

CITY AND STATE CONTRACTOR
REPRESENTATIVE

OTHER (Specify) CONTRACT / P.O. NO.

TYPE OF CONTRACTOR VEHICLE  (Mark appropriate block(s))

AUTO STATION WAGON VAN / PANEL TRUCK TRAILEROPEN OR CAB
TRUCK OTHER  (Specify)

TYPE OF PROPERTY TRANSPORTED (or hand carried) FOR REMOVAL FROM GLENN PREMISES CHECK APPROPRIATE BLOCK(S) AND ENTER ADDITIONAL
IDENTIFYING DESCRIPTION:

SUPPLIES

EQUIPMENT

MACHINERY

TOOL(S)

INSTRUMENT(S)

MATERIAL

PARTS

ADDITIONAL DESCRIPTION:

I CERTIFY THAT GOVERNMENT
PROPERTIES OTHER THAN THAT
FOR WHICH I AM CONTRACTUALLY
ACCOUNTABLE, WILL NOT BE
REMOVED FROM GLENN PREMISES
UNDER THIS PASS.

I HAVE ASCERTAINED THAT THE
PROPERTY IDENTIFIED HEREON IS
CONTRACTOR-OWNED AS DEFINED
ON REVERSE SIDE

FOR GUARD FORCE USE ONLY

GUARD (Signature) DATE

GATE (Specify) TIME OUT

CLEVELAND PB

AM

PM

TO WHOM ISSUED (Signature)

CONTRACTOR BADGE NO.

C.O.R. OR AUTH. PERSONNEL (Signature)

ORG. CODE PHONE
Copy 1 - Guard Force
Copy 2 - Originator
Copy 3 - Bearer

COPY DISTRIBUTION:

NASA C-702  (REV. 7-99)
Copy 3 - Bearer

CONTRACTOR PROPERTY PASS REQUIREMENTS

1. TO BE ISSUED FOR REMOVAL OF CONTRACTOR-OWNED PROPERTY, AS DEFINED BELOW,
     BY THE OWNING CONTRACTOR OR HIS AUTHORIZED PERSONNEL.

2. WHEN APPLICABLE, THE COR OR AUTHORIZED PERSONNEL MUST ENTER THE CONTRACT OR
    PURCHASE ORDER NUMBER IN THE APPROPRIATE BLOCK ON THIS FORM.

3. DEFINITION OF CONTRACTOR OWNED PROPERTY:
    CONTRACTOR-OWNED PROPERTY IS THAT WHICH HAS BEEN BROUGHT INTO GLENN BY A
    CONTRACTOR (OR HIS AUTHORIZED PERSONNEL) AND REMAINS UNDER HIS CONTINUOUS
    COGNIZANCE DURING THE PERFORMANCE OF CONTRACTUAL REQUIREMENTS (INCLUDES
    RESIDUAL MATERIALS AND SCRAP) OR WHILE ON THE CENTER PREMISES FOR OTHER
    AUTHORIZED PURPOSES EXCEPT AS STATED IN PARAGRAPH 4 BELOW; INCLUDES GOVERNMENT
    PROPERTY PREVIOUSLY FURNISHED TO A CONTRACTOR FOR WHICH THE CONTRACTOR IS
    REQUIRED TO IDENTIFY AND MAINTAIN ACCOUNTABILITY IN ACCORDANCE WITH THE TERMS OF A
    GOVERNMENT CONTRACT.

4. NOT APPLICABLE TO:
    A.  AUTHORIZED MOTOR FREIGHT, VENDOR OR CONTRACTOR VEHICLES ENTERING THE CLEVELAND
          CENTER OR PLUM BROOK STATION FOR:
           (1) DELIVERY OR PICKUP OF EQUIPMENT, MATERIALS, AND/OR SUPPLIES TO OR FROM
                DESIGNATED RECEIVING OR SHIPPING AREAS.
           (2) DELIVERY OF CONTRACTOR-OWNED EQUIPMENT, MATERIALS, AND/OR SUPPLIES TO ON-SITE
                CONTRACTORS.

     B.  SALESMEN REPRESENTATIVES, OR SERVICE PERSONNEL ENTERING THE CENTER OR PLUM
           BROOK STATION FOR:
           (1) DEMONSTRATION OF VENDOR PRODUCTS.
           (2) ON-SITE SERVICING OR REPAIR OF GOVERNMENT PROPERTY.

Present all 3 parts of the form, Copy 1, Copy 2, and Copy 3 to the Guard Force

Stock No. 7530-00-LNO-0326
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Attachment U 
 

Acronyms 



 
Acronyms 

 
AACR II Anglo-American Cataloging Rules II 
ACOTR Alternate Contracting Officer’s Technical Representative 
ADP Automated Data Processing 
AEL Aeronautics Education Laboratory 
AFD Administrative and Financial Database 
ALA American Library Association 
AMS Acquisition Management System 
ANOSCA Administrator’s Notice of Significant Contract Action 
ANSI American National Standards Institute 
ANSI/NCSL Applications of American National Standards Institute/ 
 National Conference of Standards Laboratories 
AOCSR Alternate organization computer security representative 
APRS Automated Purchase Request System 
AQL Acceptable Quality Level 
ASM Acquisition Strategy Meeting 
ASP Active Server Pages 
AT Award term 
BER Beyond Economical Repair 
BMS Business Management System 
BSO Business Systems Office 
CAD Computer Aided Design 
CADAM Computer Aided Design and Manufacturer 
CBD Commerce Business Daily 
CBI Confidential Business information 
CBL Commercial Bills of Lading 
CCI Consolidated Contracting Initiative 
CCSM Section 6.12 pg 25 task 6.0 
CDF Central Drawing Files 
CDL Commercial Driver's License 
CD-ROM Compact Disk-Read Only Memory 
CFR Code of Federal Regulations 
CIO Chief Information Officer 
CLP Center Level Procedure 
CM Configuration Management 
CMMS Computerized Maintenance Management System 
CO Contracting Officer; Change orders 
COB Close of Business 
COBOL Common Business Oriented Language 
CoF Construction of Facilities 
COM COM dollars 
COSMIC Computer Software Management and Information Center 
COTR Contracting Officer's Technical Representative 
COTS Commercial off-the-shelf 
CPAF Cost Plus Award Fee 
CPFF Cost Plus Fixed Fee 
CPARS Corrective and Preventive Action Reporting System 
CR Change Request 
CS Civil Servant 
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CSD Computer Services Division 
CTO Commercial Technology Office 
DCAA Defense Contract Audit Agency 
DDP Designated Departure Point 
DLP Division Level Procedure 
DLSC Defense Logistics Services Center 
DLSC MPN Defense Logistics Supply Center Material Product Number 
DoD Department of Defense 
DoL Department of Labor 
DO Determination Official 
DOS Disk Operating System 
DoT Department of Transportation 
DRFP Draft RFP 
DTIC Defense Technical Information Center 
EAP Employee Assistance Program 
ECADS Engineering Computer Assisted Distribution System 
ECN Equipment Control Number 
EDD Engineering Design Division 
EDM Engineering Data Management 
EEO Equal Employment Office 
EH&S Environmental, Health, and Safety 
EMO Environmental Management Office 
EOM End of Month 
EPO Educational Programs Office 
EPS Electronic Posting System 
ESR Equipment Services Representative 
FAA Federal Aviation Administration 
FAC Federal Acquisition Circular 
FAR Federal Acquisition Regulations 
FCC Federal Communications Commission 
FEHB Federal Employees Health Benefits 
FFP Firm Fixed Price 
FIRMR Federal Information Resources Management Regulations 
FLSA Fair Labor Standards Act 
FMD Financial Management Division 
FMM Financial Management Manual 
F.O.B. Freight on Board 
FOIA Freedom of Information Act 
FPMR Federal Property Management Regulations 
FSC Federal Supply Class 
FTE Full-Time Equivalent 
FTED Facilities and Test Engineering Division 
FTO Freight Traffic Office 
FTR Federal Travel Regulations 
G&A General and Administrative 
GAO General Accounting Office 
GBL Government Bills of Lading 
GETA Government Employees Training Act 
GIF Graphics interchange format 
GNOC Glenn Networking Operating Center 
GPO Government Printing Office 
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GRC Glenn Research Center 
GRS General Records Schedule 
GSA General Services Administration 
GSWG Glenn Software Working Group; GRC Software Working Group 
GTV Glenn Television 
HAZCOM Hazard Communications 
HAZMAT Hazardous Material 
HBCU Historically Black Colleges and Universities 
HQ Headquarters (NASA) 
HSSO High Speed Systems Office 
HTML Hypertext Markup Language 
HVAC Heating, Ventilating, and Air Conditioning 
lAO Inventory Adjustment Officer 
IAGP Installation Accountable Government Property 
IAPG Interagency Advanced Power Group 
IATA International Air Transportation Association 
ICAO Internal Civil Aviation Organization 
ICMO Installation Copy Management Office 
IDE Integrated Desktop Environment 
IDGS Interim Document Generation System  
IFM Integrated Financial Management 
IG Inspector General 
IGE Independent Government Estimate 
ILL Interlibrary Loan 
IMTE Installation-Accountable Government Property 
IPMO Installation Printing Management Officer 
IPT Integrated Product Team 
ISD Information Systems Division 
ISS Information Systems Support 
IT Information Technology 
ITC Imaging Technology Center 
ITS Information Technology Support/Services 
JCP Joint Committee on Printing System 
JIMO Jupiter Icy Moons Orbiter 
JIT Just-in-Time 
JPL Jet Propulsion Laboratory 
JSC Johnson Space Center 
LAN Local Area Network 
LaRC Langley Research Center 
LC Learning Center 
LTID Logistics and Technical Information Division 
MARC Machine Readable Cataloging 
MIL-STD Military Standard 
MIM Monthly Information Meeting 
MOC- I Management Operations Contract-1 
MR Material Receipt 
MSDS Materials Safety Data Sheet 
MSFC Marshall Space Flight Center 
MSG Management Steering Group 
MTPV Mobile television production van 
MVPV Mobile Video Production Vehicle 
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MVS Multiple Virtual Storage 
NAICS North American Industry Classification System 
NAIS NASA Acquisition Internet Service 
NARA National Archives and Records Administration 
NARFE National Association of Retired Federal Employees 
NASA National Aeronautics and Space Administration 
NCSL National Conference of Standards Laboratory 
NEBA NASA Employee Benefit Association 
NEMS NASA Equipment Management System 
NFS NASA FAR Supplement 
NGLT Next Generation Launch Technology 
NHB NASA Handbook 
NIPMIS NASA Industrial Property Management System 
NIST National Institute of Standards and Technology 
NMI NASA Management Instruction 
NODIS NASA Online Directives Information Services  
NPD NASA Policy Directive 
NPDMS NASA Property Disposal Management System 
NPG NASA Procedures and Guidelines 
NPR NASA Procedural Requirements 
NRRS NASA Records Retention Schedule 
NSMS NASA Supply Management System 
NTDS NASA Training and Development System 
NTSC National Television Standard Committee 
OCC Office of Chief Counsel 
OCLC, Inc. Online Computer Library Center, Inc. 
OCSR Organization computer security representative 
ODC Other direct cost 
ODIN Outsourcing Desktop Initiative for NASA 
ODTO Organizational Development and Training Office 
OEM Original Equipment Manufacturer 
OEP Office of Educational Programs 
OHRD Office of Human Resources Development 
OIG Office of Inspector General 
OMB Office of Management and Budget 
OSEMA Office of Safety, Environmental, and Mission Assurance 
OSHA Occupational Safety and Health Act 
OSP Orbital Space Plan 
PAl Product Assurance Instruction 
PAL Phase Alternate Line 
PATCOB Professional, Administrative, Technical, Clerical, 
PBC Performance Based Contractor 
PBMA Process Based Mission Assurance 
PBS Plum Brook Station 
PC Personal Computer 
PDO Property Disposal Officer 
PDT Product Development Team 
PHP Hypertext pre-processor 
PKI Public Key Infrastructure 
PMSA Primary Metropolitan Statistical Area 
PN Procurement Notice 
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P0 Purchase Order 
POC Point of contact 
POP Program Operating Plan 
PR Purchase Request 
PRACA Problem Reporting and Corrective Action 
PRS Performance Requirements Summary 
PRT Problem Resolution Team 
PSO Property Survey Officer 
PTO Project Tracking and Oversight 
QAP Quality Assurance Plan 
R&T Research and Technology 
RA Research Announcement 
RAC Resource Analysis Center 
RAMO Resource Analysis and Management Office 
RAS Remote access service 
RETCON Returnable Container Program 
RFP Request for Proposal 
RM Requirements Management 
ROD Report of Discrepancy 
RPS Data Collection Software 
RTI Research Triangle Institute 
RTOP Research and Technology Operating Plan 
SA Software Assurance 
SAAD Safety and Assurance Directorate 
SAD Safety and Assurance Directorate 
SAIC Science Application International Corporation 
SAP IFM Software Program 
SBIR Small Business Innovative Research 
SBO Small Business Officer 
SCA Service Contract Act 
SDB Small Disadvantaged Business 
SEB Source Evaluation Board 
SEC Source Evaluation Committee 
SECAM Sequential Couleur 'a Memoire 
SEMAA Science Engineering Mathematics Aerospace Academy 
SEMO Supply and Equipment Management Officer 
SES Senior Executive Service 
SF Standard Form 
SGML Standard Generalized Markup Language 
SLC Standard Labor Category 
SME Subject Matter Experts 
SMPTE Society of Motion Picture and Television Engineers 
SMSO Security Management and Safeguards Office 
SOLAR Site for On-Line Learning and Resources 
SOP Standard Operating Procedures 
SOW Statement of Work 
SPECINTACT Specifications in Tact 
SPL Standard Performance Level 
SR&QA Safety, Reliability, and Quality assurance 
SSA Source Selection Authority 
SSC Support Service Contractor 
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SSMO Storage Space Management Officer 
STI Scientific and Technical Information 
STO Space Transportation Office 
STTR Small Business Technology Transfer 
SQL Structured Query Language 
TADS Time and Distribution System 
TBD To Be Determined 
THREATCON Threat Condition 
TIALS Technical Information, Administrative, and Logistics Services 
TID Test Installations Division 
TIFF Tag(ged) Image File Format 
TIN Taxpayer Identification Number 
TM Technical Memorandum; Technical Monitor; Technical Manager 
TO Task Order 
TR Technical Representative 
TWG Technical Working Group 
UPS United Parcel Service 
USC United States Code 
USPS United States Postal Service 
ViTS Video Technology System Teleconferences 
VPO Virtual Procurement Office 
WebTADS Web-based Time and Attendance System 
WBS Work Breakdown Structure 
WWW World Wide Web 
WYE Work Year Equivalent 
XML Extensible Markup Language 
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Monthly Safety Summary 



TIALS CONTRACT MONTHLY SAFETY SUMMARY 
 

 
Safety Inspections: 

 
WBS Number of 

Safety 
Inspections 
Conducted 

Number 
of Safety 
Findings 

Number of 
Corrective 
Actions 
Closed this 
Month 

Number of 
Corrective 
Actions 
Still Open 

Property 
Mgmt 

    

Property 
Disposal 

    

Freight Traffic     
Shipping     
Receiving     
Supply 
Management 

    

CCSF     
Transportation     
Fuels 
Transportation 

    

Vehicle 
Maintenance 

    

Imaging 
Technology 

    

Publishing      
Metrology     
Library     
Administrative 
Support 

    

Clerical 
Support 
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Safety Incidents and Close Calls: 
 

WBS Number of 
Safety 
Incidents 
Reported 
this Month 

Number 
of Close 
Calls 
Reported 
this 
Month 

Number of 
Corrective 
Actions 
Closed this 
Month 

Number of 
Corrective 
Actions 
Remaining 
Open 

Property 
Mgmt 

    

Property 
Disposal 

    

Freight Traffic     
Shipping     
Receiving     
Supply 
Management 

    

CCSF     
Transportation     
Fuels 
Transportation 

    

Vehicle 
Maintenance 

    

Imaging 
Technology 

    

Publishing      
Metrology     
Library     
Administrative 
Support 

    

Clerical 
Support 
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Safety Training and Awareness: 
 

WBS Number of 
Safety 
Meetings 
Held this 
Month 

Percent 
Employee 
Attendance

Number of 
Completed 
Safety 
Training 
Classes 

Number of 
Overdue 
Safety 
Training 
Classes 

Property 
Mgmt 

    

Property 
Disposal 

    

Freight Traffic     
Shipping     
Receiving     
Supply 
Management 

    

CCSF     
Transportation     
Fuels 
Transportation 

    

Vehicle 
Maintenance 

    

Imaging 
Technology 

    

Publishing      
Metrology     
Library     
Administrative 
Support 

    

Clerical 
Support 
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Attachment W 
 

Independent Government Estimate of Mission  
Suitability Staffing Resources 

 
(See separate attachment) 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment X 
 

Mission Suitability Key Personnel and Staffing Resources 
Template 

 
(See separate attachment) 
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